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INTRODUCTION

On November 21, 2013, the Santa Clara County District Attorney charged four San Jose
State University ("University") freshmen students with battery and hate crimes stemming from
interactions with another freshmen student, their roommate in an eight-person dormitory suite.
Although the charges were filed as misdemeanors, the District Attorney added hate crime
enhancements insofar as the investigation by the University Police Department determined that
the four assailants were Caucasian, the victim African American, and evidence surrounding the
incidents giving rise to the charges reflected a racial animus underlying the behavior. As the
factual details of the charges described a course of conduct against the victim that spanned the
entire Fall 2013 semester, an immediate question and concern surfaced as to how this situation
could have existed for so long. In particular, the questions focused on:

- at what point the University became aware of the situation involving the residents
in this dormitory suite,

- what actions, if any, the University took in response to the situation, and

- whether the University's policies and procedures contributed to or permitted this
troubling situation to go unnoticed.

On December 4, 2013, the University's President announced that a special task force
would be formed to review the circumstances of the incidents that occurred in the dormitory and
identified two goals for the special task force:

- Review all of the facts.

- Propose recommendations for ensuring that San Jose State is a safe,
welcoming, tolerant community. (Appendix 1)

The President also initiated an independent fact-finding inquiry to develop information for
use by the special task force. Our firm was engaged to conduct the fact-finding inquiry and
prepare a report for the special task force. The President directed that the fact-finding should:

- Determine, to the extent possible, what happened, when it happened, and who
the alleged perpetrators are.

- Determine when and how the campus knew of the alleged incident, or should
have known of it.

- Determine how and when the campus administration responded to the alleged
incident.

- Determine whether the campus or any of its employees violated any existing

campus or systemwide policies in responding to the alleged incident. Determine the
extent to which such policies, procedures and practices were followed. (Appendix 1)
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Our report addresses the following:
Chapter 1: The Fact-finding Inquiry
- Executive Summary (pp. 3-9)
- Scope of Our Inquiry (p. 9)
- Methodology/Contents of the Report (pp. 9-10)
Chapter 2: The Facts
- Background Information — San Jose State University (pp. 10-15)
- Key Events — Background (pp. 15-17)
- Key Events — Incidents Involving the Victim (pp. 17-27)
- Notice to the University (pp. 28-30)
- University Response to Incidents (pp. 30-35)
Chapter 3: Compliance with University Policies and Procedures (pp. 36-46)

Chapter 4: Conclusions (pp. 47-51)
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CHAPTER ONE: The Fact-finding Inquiry

l. EXECUTIVE SUMMARY

On August 16, 2013, eight freshmen students moved into an eight-person suite on the
seventh floor of one of the Campus Village dormitories (the “Suite”).! The students were
selected randomly for assignment to the suite and were assigned to four two-person private
bedrooms that were arranged around a common area consisting of a living room and
dining/kitchen area. The student who was assaulted (“Victim”) was assigned to the “D”
bedroom.? Two of the students identified by the UPD as assailants (Suspect 1 and Suspect 2)
were assigned to “C” bedroom on the same side of the suite; the other assailants were assigned
to the “A” and “B” bedrooms (Suspect 3 and Suspect 4, respectively) on the other side of the
suite common area.® (Exhibit A)

A. The Incidents

The evidence shows that a series of events occurred over the course of the semester,
between late August and early October, in which the Victim was the target of conduct by the
Suspects and other students in the dormitory:*

— A student from another suite suggested the possibility of giving the Victim a
nickname — “3/5.” The Suspects referred to the Victim by this nickname — and a subsequent
madification, “Fraction” — for several days in the first two weeks of the semester.

- The Victim, and on occasion his roommate, were barricaded in their bedroom by
the placement of a table outside of the bedroom door.> The Victim’s roommate called Suspect 4
to request that the table be moved and Suspect 4 moved the table. This incident was repeated
3-4 times.®

- Suspect 2 obtained a U-shaped bicycle lock and together with Suspects 3 and 4
placed the lock around the Victim’s neck. The first time this occurred, in the common area of
the suite, the incident was described by Suspect 2 to have begun as a joke in response to
viewing a similar prank from a television show. In a second incident, Suspects 2, 3 and 4 lured

! To protect the privacy and security of the residents living in the dormitory, we have declined to
identify the specific dormitory room. Identification of the specific building/room is not essential
to the matter reported herein.

2 The Victim shared a bedroom with a roommate that he knew from high school. In the room
assignment process, the Victim and his roommate requested to be assigned to the same room.

% To protect the privacy of the students and confidential matters concerning their involvement in
this matter, we refer to students by pseudonym. An index of the pseudonyms is included as
Appendix 2.

* A timeline of the events is included as Appendix 3.
®> The doors to the bedrooms opened outward into a narrow hallway.

® On certain occasions, the door was not barricaded by a table, but rather someone held the
door shut from the outside as the Victim or his roommate attempted to leave.
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the Victim into Suspect 3's bedroom and attempted unsuccessfully to place the lock on the
Victim’s neck in a forcible manner, resulting in a minor injury to the Victim.

- One (or more) of the Suspects removed the Victim’s shoes from his closet and
hid them. On a second occasion, Suspects 1 and 2 removed the Victim’s shoes from his closet
in an attempt to lure the Victim into a closet. The door handle on the inside of the closet had
been removed and it appeared that the intent was to trap the Victim in the closet.

- Suspects 1 and 2 displayed a Confederate flag in the common area of the Suite.’
The Victim objected to the display and the flag was taken down. Suspects 1 and 2 displayed
the flag again after the Victim returned home for a weekend visit. The flag was observed on
display in the common area by the Victim and his parents upon return to the Suite.

- A racial slur was written on a whiteboard posted on a wall in the common area of
the Suite. The slur was written while the Victim was away for the weekend, but was observed
by the Victim and his parents upon his return to the Suite.

- Suspects 1, 3 and 4 wrote a note of “apology” to the Victim. The note contained
a sarcastic reference to Martin Luther King and language that was perceived by the Victim and
others as a veiled warning against further complaints by the Victim.

(See, Chapter Two, Section VI, pp. 19-28; Appendix 4(A))

B. The University’'s Awareness of the Incidents

The University became aware of the Victim’s situation late in the evening on October 13,
2013. The Victim’'s parents visited the Suite and observed the Confederate flag in the common
area and the racial slur written on the whiteboard. The parents reported their observations to
the Resident Assistants (“RA”) on duty. The RAs (“RA 1" and “RA 2") reported the conversation
with the parents to their supervisor. The next morning, the supervisor contacted the Victim to
speak with him and to determine what was happening in the Suite. In a conversation with the
supervisor on October 14, 2013, the Victim eventually disclosed the series of incidents that had
occurred over the course of the semester. The supervisor determined that the matter should be
reported to the University Police; however, the Victim did not wish to file a report with the Police.
The supervisor determined that a complaint could be filed on the Victim’'s behalf and she took
steps to notify the University Police. Based on the supervisor’s report, an investigation by the
University Police Department was initiated.

1. Actual Knowledge of the Incidents

Prior to October 13, 2013, there was no complaint to the University by the Victim — or
any other person — regarding any of the incidents. The Victim did not want the incidents
reported to anyone, including his family. The Victim’s roommate and other students spoke with

" Initially, Suspects 1 and 2 displayed the flag in a window in their bedroom on October 8, 2013.
The RAs on duty that evening went to the room and told Suspects 1 and 2 to remove the flag
from the window. The flag was removed from the window. The Victim was not present when
the RAs requested removal of the flag and the RAs were not aware that the Victim resided in
the Suite. The RAs noted the incident in their duty log. Suspect 1 decided to display it in the
common area of the Suite the next day.
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the Victim and encouraged him to say something about the behavior of his roommates, but the
Victim declined to do so and asked his roommate and the other students who spoke with him to
say nothing. The other students acceded to the Victim’s request and nothing was reported.

Statements by the Victim indicate a specific intent not to bring the inappropriate conduct
or concerns to the attention of anyone outside of the Suite. It does not appear that the Victim
wanted the conduct to be reported to anyone and wished to handle the situation on his own. It
appears that the Victim was aware of resources to report the misconduct, whether directly to the
Housing staff or indirectly/anonymously through the police “tip line,” but elected not to utilize
those resources. There is no evidence that the Victim was hindered from accessing such
resources because of mistrust of the University or because he thought that complaining would
be ineffective.

(See, Chapter Two, Section VI, p. 31)
2.  Constructive Knowledge of the Incidents

a) Actions by the Victim

The evidence does not indicate circumstances that might have alerted the University to a
potential problem with the Victim earlier. For example, the Victim never sought to move out of
the Suite. Under Housing policy, students may request a transfer to another dormitory room;
such a transfer can be requested without giving a reason after the first two weeks of the
semester. Although this opportunity is well-publicized the Victim did not pursue a transfer.
Likewise, the Victim never presented in his interactions with University staff in a manner that
suggested stress or difficulty with his living situation.

b) Interactions Between the Victim and Housing Staff

There were two occasions where the Victim interacted with University Housing staff
while he was experiencing problems with the suitemates, but the Resident Assistant assigned to
the Victim’s floor (“RA 48) did not observe behavior that suggested a problem between the
Victim and his roommates. In the first, a September 21, 2013 meeting with the residents of the
Suite to prepare an agreement among the Suitemates there was a reference to a bikelock.
However, although the bikelock was mentioned, neither the Victim nor the residents said
anything about the incidents where the bikelock was placed on the Victim’s neck. (Exhibit B)
The Victim’'s demeanor during the meeting did not suggest to RA 4 that there was an unspoken
problem or reason to be concerned about the Victim.

RA 4 also assisted the Victim in recovering his shoes after one of the incidents, but the
Victim did not express anything regarding problems or difficulties with his roommates. When
RA 4 entered the Suite to assist the Victim, there was nothing displayed in the common areas
that constituted a violation of University policy or cause for concern. In resolving that incident,
RA 4 encouraged the Victim to let him know if there was a problem, but there was no follow-up
from the Victim.

8 The Suite is part of a “themed” living community — College of Engineering Living and Learning
(CELL). All of the students on the floor were Engineering students who had applied for and had
been accepted by the College of Engineering to live in the community. The RA assigned to the
floor is designated a Theme Community Resident Assistant.
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(See, Chapter Two, Section VII, pp. 29-30)

C) The Confederate Flag

The circumstances surrounding the initial display of the Confederate flag did not present
a “red flag” as to the Victim’s situation. Initially, the flag was in the bedroom of Suspects 1 and 2
(see footnote 5, supra). At the time the RAs on duty directed removal of the flag from the
window, the Victim was not present. The other resident present at the time (the Victim’'s
roommate who answered the door) was not aware that the flag was there or that there was a
problem. There was also no indication for the RAs on duty that an African American student
was living in the Suite — Housing records do not contain any information identifying the residents
of the Suite by ethnic background. Suspects 1 and 2 were cooperative and the incident, though
a violation of University policy, was not considered a major infraction. The incident was
reported according to policy for follow-up by the RAs’ supervisor. Actual knowledge of the
situation in the Suite came to light a few days later.

(See, Chapter Two, Section VII, pp. 30-31)

C. University’'s Response to the Discovery of Misconduct Involving the Victim

1. Responseto Incident Involving Confederate Flag

This incident was not reported directly to campus authorities and first notice of the issue
did not involve facts or circumstances that were known to relate to the Victim. The issue came
to the attention of Housing staff through casual notice of a posting of complaints on a non-
University website. The Housing staff followed-up by notifying the RAs on duty, who
subsequently investigated and discovered the possible violation of policy. The RAs action to
address the complaint — request removal of the flag and explain the proper circumstances for
displaying the flag in the private bedroom — was consistent with University policy. Likewise,
reporting the matter on the duty log to bring it to the attention of the RAs’ supervisor was
appropriate.

Both Student Conduct and Housing policy called for further action by the RAS’
supervisor, the Residential Living Coordinator (“RLC"). The RLC was expected to speak with
the students to ensure that they understood the issues raised by the public display of the flag
and to determine whether the conduct was indicative of a more serious problem.® Under past
practice, the follow-up by the RLC was expected to be accomplished within 24-48 hours of the
incident. However, the relevant policies do not specify a particular timeframe. The RLC
planned a follow-up to the incident, in particular consulting with the RA 4, but did not speak with
the students regarding the flag within the 24-48 hour timeframe.

° It is not evident whether this inquiry would have required further conversations with other
members of the Suite. The flag had been publicly displayed from a private bedroom. To the
extent that both roommates in the bedroom consented to display of the flag in the room (which
was the case), there was no violation of University policy. The RLC had no prior interactions
with the residents of the Suite or reports of misconduct to alert her to a potentially larger
problem. The display of controversial items was not an uncommon occurrence.

-6 -
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(See, Chapter Two, Section VI, p. 30)

2. Response to and Investigation of the October 13, 2013
Complaint/Report

Based on the report of the Victim’s parents to the RAs on duty, the RAs notified RLC of
the situation. The RLC promptly contacted the Victim to follow-up. Initially, the conversation
focused on the items the Victim and his parents observed in the room (Confederate flag in the
common area and racial slur on the whiteboard) — the Victim did not disclose any other conduct
by the Suspects.!® The Victim initially disclaimed a serious problem, telling the RLC that the
conversation between his parents and the Suitemates the previous evening appeared to resolve
the conflict with his roommates. Nonetheless, the RLC pressed for more information and
eventually told the RLC about the entire course of conduct over the semester.

Despite the Victim’s reluctance to make a “formal” matter of the conduct, the RLC
advised that further steps would have to be taken and that a report to the University Police was
appropriate. The RLC sought and obtained guidance on reporting the matter to UPD
anonymously and took steps to make the report. UPD initiated its investigation on October 14,
2013.

The matter was also promptly reported to the University’s Student Conduct and
Education Department (“Student Conduct”), Title IX/Department of Human Resources (Title
IX/IDHR), and Crisis Assessment and Intervention Team (“CAIT”). Student Conduct initiated an
investigation according to its policies. The Student Conduct process is ongoing. The Title
IX/DHR investigation was initiated and concluded on about November 18, 2013 after receiving
the final report of investigation of UPD. CAIT addressed the matter in its meeting on October
16, 2013 and continued to monitor the situation in subsequent meetings on November 6 and
November 20.

(See, Chapter Two, Section VIII, pp. 31-32)
3.  Removal of Suspects from the Suite

Based on the initial investigation and, in particular, the Victim’s description of the
conduct by his Suitemates, Suspects 1 and 2 appeared to be the primary assailants.
Consequently, these two students were immediately removed from the Suite and transferred to
other, separate dormitory facilities. In the following week, UPD advised that Suspect 4 was also
implicated in the conduct. UPD advised the Director of University Housing of this development
and advised that Suspect 4 should be removed from the Suite. Under Housing policy, the
Victim was contacted to determine whether he was comfortable with Suspect 4 remaining in the
Suite. The Victim stated that his concern was with Suspects 1 and 2 and that with their removal
he was okay with Suspect 4 remaining in the Suite. In any event, at his parent’s request
Suspect 4 moved off campus. At this time, there was no indication that Suspect 3 was going to
be charged in the matter. The Victim did not express any concern with Suspect 3 remaining in
the Suite.

19 The evidence shows that the Victim did not disclose to his parents conduct by his Suitemates
other than that observed by his parents on their visit to the room. The parents report to the RA
on duty did not discuss any conduct beyond what they had observed earlier that evening.
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Under Housing policy and practice, a student will not be removed from campus housing
unless the student has been suspended after conclusion of the disciplinary process (see next
section). Housing will remove a student from campus housing before conclusion of the
disciplinary process in certain circumstances where it is determined that the student poses a
threat to himself/herself or others; for example, cases involving firearms in the facilities . The
decision in this instance to permit the Suspects to remain in campus housing was consistent
with the past practice.

(See, Chapter Two, Section VIII, pp. 33-34)
4. Interim Suspension of the Suspects

Under University policies, a student may not be expelled or otherwise disciplined until
the steps of the Student Conduct disciplinary process have been completed. However, the Vice
President of Student Affairs (“VPSA”) is delegated authority to direct an interim suspension
under limited circumstances “where there is reasonable cause to believe that separation of a
Student is necessary to protect the personal safety of persons within the University community
or University Property, and to ensure the maintenance of order.” Interim suspension is typically
not pursued until completion of investigation confirming the violation of campus policy. The
VPSA directed interim suspension of the four Suspects on or about November 20, 2013, based
on his determination that requirements to impose interim suspension under the applicable
policies had been satisfied.

(See, Chapter Two, Section VI, pp. 34-35)

D. University's Compliance with Relevant Policies and Past Practice

With respect to the discovery of the issues related to the Victim and the subsequent
responses to address the specific misconduct, University staff acted in compliance with relevant
policies and past practice. However, evidence demonstrates that campus leadership did not
follow its usual practice in its executive oversight of the incidents.

1. Response by University Staff

University policy provides that staff will investigate allegations of misconduct or violations
of University policy and take appropriate action to investigate the incident and to take further
corrective or disciplinary action as warranted by the circumstances. As explained in the
foregoing section, at the time the University became aware of the issues involving the Victim,
appropriate investigative and corrective actions were undertaken.

2. Executive Oversight

Although the allegations involving the Victim were disclosed on October 13, 2013, and
reported to certain members of the President’s Cabinet (Vice President of Student Affairs and
Vice President of Administration & Finance) as early as October 15, 2013, the incidents were
not reported to the University President until October 26, 2013. At this time, the President was
apprised of little more than an issue that was to be investigated. Subsequent to this report,
which was delivered in a few minutes at a sporting event, the UPD completed its investigation of
the matter and recommended that four students be charged with crimes ranging from assault
with a deadly weapon to hate crimes — against another student. The President was not updated

-8-
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on this development when it occurred (October 29, 2013) and, in fact, received no update on the
matter until November 20, 2013 just prior to announcement of the charges to be filed by the
District Attorney. The President did not receive any further report from the Vice President of
Student Affairs (who made the initial report on October 26) or from the Vice President of
Finance & Administration (one his reports, the Police Chief, provided updates on the status of
the investigation).

Similarly, the University’s Chief of Staff was not informed of any of the allegations
concerning the Victim or the ongoing police investigation until November 20, 2013. There is no
reporting relationship between the Chief of Staff and the Cabinet members; Cabinet members
will report directly to the President within their areas of responsibility. The President and the
Chief of Staff believe that the matter should have been brought to the attention of the Cabinet or
reported in greater detail to the President. Their concern is that because of the lack of earlier
notice the University was not in a position to respond timely to the incident or to take the steps
senior leadership would have deemed appropriate to the circumstances and would have taken if
notified.

Our factual findings indicate that this failure did not result in a violation of University
policy regarding administrative issues for which the University staff was responsible (i.e., the
failure to take action required under applicable policy), but the failure of internal communication
precluded senior level oversight of the matter according to established practice. Consequently,
the University missed the opportunity to address institutional concerns related to insuring
security of the students (in addition to the Victim, the Suspects, and the other residents on that
floor — physically and environmentally (i.e., with respect to anticipated publicity or other
interference with the academic setting), general campus security, and media relations in a more
timely fashion.

(See, Appendix 4(B))

Il. SCOPE OF THE INQUIRY

Our inquiry has been defined as an exploration and reporting of the facts related to the
incidents involving the Victim and identification of the relevant University policies and practices
implicated by those facts. In discharging this obligation we have been guided by the four
requirements set forth in the President’s appointment message. (Appendix A)

Consistent with the terms of our appointment and the establishment of the special task
force, we have not been asked and we do not seek to determine, whether the University could
have or should have acted differently. Our task in this matter is to uncover and to report the
facts that may explain why the circumstances unfolded as they did. Furthermore, we have not
sought to determine recommendations for future practices or alternatives to the University’s
current practices and procedures. We understand that the special task force will explore these
guestions and issues as they are raised by the facts.

M. METHODOLOGY/CONTENTS OF THE REPORT

Our inquiry focused on clarifying the sequence of events and the related circumstances
regarding the criminal charges filed by the DA on November 21, 2013. Our inquiry was
preceded by several investigations and where appropriate we used information uncovered in
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those investigations, in particular relying on statements from those investigations where the
witness was not available for our inquiry.

Our inquiry began on December 3, 2013 and continued to submission of this report on
January 31, 2014. Our work included approximately 40 interviews (initial and follow-up) and
guestioning of the witnesses identified in Appendix 2. We spoke with all of the University
professional and student staff who played some role in the decisions related to the incidents and
reviewed all of the documents that related to communications with the Victim and Suspects and
internal reporting related to the incidents.

The Victim declined our request for direct questioning given the pending criminal
charges and his likely role in those proceedings and the preference of his family to reclaim a
degree of privacy in the matter.'* Accordingly, we have relied on the statements that the Victim
provided to UPD and others to understand the nature of his complaints. As noted in this report,
there are instances where we have not been able to confirm key details due to the unavailability
of the Victim and have relied upon other witness statements.

Similarly, three of the four Suspects elected not to participate in this fact-finding because
of pending criminal charges.'® As with the Victim, we have relied upon the statements, if any,
that the Suspects provided as part of the UPD investigation. Of the remaining Suitemates, only
Suitemate B refused our request for an interview. Accordingly, we have relied upon the
statements that this witness provided as part of the UPD investigation. Otherwise, the other
students who were witness to these issues were cooperative in our fact-finding.*®

The appendices and exhibits identified at the end of the report detail the publicly
available documents and information that we reviewed in preparing the report. Because of the
pending criminal proceedings we have summarized information and evidence compiled in the
course of the UPD investigation in lieu of including the Incident/Investigation as an exhibit.
Because of privacy rights afforded under the Family Educational Rights and Privacy Act (20
U.S.C. § 1232g; 34 CFR Part 99)(“FERPA"), related state statutes and University policy, we
have not included in this report information derived from the Student Conduct investigation and
have relied on information from other sources as described above and herein. Similarly, in light
of confidentiality/privacy rights of third parties we reviewed all of the documentation in the CAIT

1 To avoid contacting the Victim without proper introduction, we relied, initially, upon University
staff familiar to the Victim to arrange an interview with the Victim. The initial response to these
inquiries was a request by the Victim’s family to maintain privacy. Subsequently, we requested
the opportunity for an interview through the family of the Victim’s roommate who had a personal
relationship with the Victim and his family. Eventually, we contacted the Victim’'s mother to
explain our request to speak with the Victim and the scope of our inquiry. (Appendix 6)
Ultimately, we were informed that an interview as part of this fact-finding was not possible due
to the pending criminal investigation/proceedings. Under University policy (see Section
VIII.B.3., supra) the Victim may be compelled to participate in inquiries related to this matter.
However, we determined that exercise of such authority was not appropriate at this juncture.

12 Suspect 2 agreed to our request for an interview, notwithstanding the criminal charges.

13 The roommate of Suspect 3 declined our request to provide additional information beyond his
brief statement in the Police Report.
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logs to confirm statements provided by withesses, but have not included those logs given the
disclosure or personal, confidential information of third parties contained in the log.

We have reviewed the evidence in the matter under a preponderance of the evidence

standard. Under this standard we have drawn conclusions or made findings where the majority
of the credible evidence supports the conclusion or the fact.
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CHAPTER TWO: The Facts

V. SAN JOSE STATE UNIVERSITY

A. Background

San Jose State University was founded in 1857 and is the oldest public institution of
higher education on the West Coast. The University is one of 23 campuses in the California
State University System. The University’s mission is:

To enrich the lives of its students, to transmit knowledge to its
students along with the necessary skills for applying it in the
service of our society, and to expand the base of knowledge
through research and scholarship.

Academically, the University consists of seven colleges, offering 69 bachelor's degrees
with 81 concentrations and 65 master's degrees with 29 concentrations. The University is
accredited by the Accrediting Commission for Senior Colleges and Universities of the Western
Association of Schools and Colleges. Various college programs are accredited by specialized
accrediting agencies. The faculty for the Fall 2013 semester consisted of 1687 members
(tenured, probationary and temporary lecturer). For the Fall 2013 semester, the University’s
total enrollment was 31,049 students — of which 83% were undergraduates and 3,736 were first
time freshmen. Fifty eight percent (58%) of the students identify as minority** and 9% are
foreign students.

Physically, the University’s main campus consists of more than 50 major buildings
(including 23 academic buildings and seven residence halls) on 19 city blocks in downtown San
Jose. The seven residence halls include traditional 2-3 person college dormitory settings (i.e.,
Joe West), apartment-style living arrangements used by students and faculty (certain of the
Campus Village buildings, and multi-resident suites (such as the one occupied by the Victim and
his Suitemates).

B. Governance

1. Key Personnel

The University’s President is Mohammad Qayoumi and he is assisted by his Chief of
Staff Dorothy Poole. Four major divisions make up the University's administration: Student
Affairs, Academic Affairs, University Advancement and Administration and Finance. Four
Senior Leaders for these divisions report directly to the President, including the Vice President
for Student Affairs, William Nance. (Appendix 7(A)) The Division of Student Affairs includes
Campus Life and its sub-units: University Housing and Student Conduct & Ethical Development
(“SCED”). Cathy Busalacchi is the Associate Vice President (“AVP”) for Campus Life, reporting

14 American Indian (<1% [of total students]), African American (3%), Hispanic (22%), Asian
(32%).
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to the VPSA. (Appendix 7(B)) The Director of Housing, Vic Culatta, and Director of SCED*®
report to the AVP-Campus Life. (Appendix 7(C))

The President is assisted by the President’'s Cabinet consisting of: the Chief of Staff,
VPSA, Vice President for Administration and Finance (Shawn Bibb), Vice President for
Advancement (Rebecca Dukes), Director Division of Intercollegiate Athletics (Gene Bleymaier),
and the Provost and Vice President for Academic Affairs (at the time Ellen Junn). The Cabinet
meets weekly to review and decide on matters raised by the members of the group. The
Cabinet does not have a specific mandate but its focus is on issues of institutional concern.

The University has established a Crisis Assessment and Intervention Team (“CAIT”).*
CAIT’s mission is to monitor conduct and behavioral issues involving students and faculty and to
refer individuals involved in campus incidents to appropriate resources. CAIT has no
operational authority, but, where appropriate, may make informal recommendations for
response to campus incidents involving conduct and behavioral issues.'” CAIT is comprised of:

AVP- Campus Life (Chair)

Police Chief

Associate Vice President for Undergraduate Studies

Associate Vice President for Student Affairs

Assistant Associate Vice President for Faculty Affairs

Director, Equal Opportunity & Employee Relations/Deputy Title IX Coordinator
Executive Assistant to VPSA (CAIT Coordinator)

The Director, Student Counseling Services and the Director, Student Conduct and Ethical
Development also participate in CAIT meetings in an unofficial capacity.

CAIT meets on a regular bi-weekly basis and at each meeting reviews new cases and
updated information on continuing cases. New incidents involving behavior/conduct issues —
reported officially to law enforcement, in the Student Conduct process, or informally to CAIT
staff — by students, staff, and faculty are proposed for inclusion on the CAIT agenda by the CAIT
coordinator. At each meeting, the CAIT team reviews new items and determines whether a

15 Staci Gunner was the Director of SCED until the end of the Fall semester. Shannon Quihuiz
is currently the Interim Director.

18 Organizations similar to CAIT were established at most college campuses in the wake of the
Virginia Tech shootings. In the aftermath of that incident authorities discovered that the student
perpetrator had been involved in a series of behavioral/conduct issues across the Virginia Tech
campus, but the institution had no mechanism in place to identify and to monitor such a course
of conduct. CAIT’s role is to insure that issues arising in different areas of the campus are
tracked consistently for the purpose of identifying potential patterns and warning signs indicating
a potential for future problem behavior and the opportunity for intervention before such a
problem arises.

" CAIT does not operate pursuant to a specific University policy or directive, but derives its
general authorization under policies and directives providing for campus safety and security.
CAIT has recently undertaken training of its members under the principles of the National
Behavioral Intervention Team Association (“NaBITA”) and has adopted procedures for case
assessment and monitoring consistent with NaBITA best practices. See, www.nabita.org.
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CAIT case should be opened.'® The CAIT coordinator maintains a log of open cases and
provides updates to the committee on new developments by revising the continuous log before
each meeting. Because of the confidential nature of information provided to the committee in
the CAIT log (private/confidential information concerning Student Conduct, medical, and
investigative information), the committee members are provided copies of the log in each
meeting, but do not maintain personal copies of the CAIT log. Information from CAIT meetings
is held in strictest confidence.

2. Internal Reporting and Communicating of Campus Incidents
Involving Students

The University has several established processes for reporting incidents involving
students. If an incident involving a student occurs it is likely to be reported in one or more of the
following ways:

- Law Enforcement: Incidents involving violations of law may be reported to the
University Police Department. For matters involving students, UPD provides reports to Student
Conduct, the Title IX Coordinator, and University Housing (for incidents occurring in campus
housing). In addition, UPD provides the AVP-Campus Life with a daily report of on-campus law
enforcement activity.

- Student Conduct Reporting System — PAVE: Incident reports involving students
are uploaded to the PAVE system for disposition through the Student Conduct process. Such
reports are generated by Student Conduct upon report of a student incident and in many
instances by University Housing pursuant to an incident occurring in on-campus housing.*
PAVE files/records are subject to disclosure restrictions under FERPA.

- Morning Report: The Morning Report is an unofficial daily report prepared each
morning by the University Housing RLC on-duty. The Morning Report reflects matters that RAs
on duty in each of the dormitories have reported to the RLC or ARLC on-duty the previous
evening.? Each morning the AVP-Campus Life compares the Morning Report with the UPD
daily report of activity and will follow-up if there are discrepancies/inconsistencies in the matters
included in each report.

- On-Duty RA Duty Log: Each of the dormitories has RAs on duty each
evening/night. The on-duty RA maintains a log of activity that is provided to the building RLC
each morning. The duty log identifies significant actions and interactions undertaken by the RA,
including matters that may be reported separately to the on-duty RLC/ARLC.

18 ltems determined to fall outside of CAIT’s jurisdiction may be referred back to the appropriate
department/division for follow-up and monitoring.

!9 The Assistant Director for Residential Life in the University Housing department is a Deputy
Student Conduct Officer and has access to information in the PAVE system.

0 1f an RA on duty seeks guidance from an RLC or ARLC who is not the on-duty RLC/ARLC,
the matter will likely not be reported in the Morning Report, but may be the subject of an incident
report in PAVE or specific follow-up by the RLC/ARLC to whom the report was made (reported
through the Housing chain of command)).
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C. Values and Culture

The values of the University are reflected in the work of the Division of Student Affairs.
The mission of Student Affairs is to provide student-focused programs and services that support
student success and enhance the student experience at San Jose State. It works to create
critical student learning opportunities beyond the classrooms that support the intellectual,
personal and civic growth of the University's students. Student Affairs has six core values:
Learning, Student Success, Excellence, Integrity, Diversity, and Community. The Division also
publishes a set of Student Rights and Responsibilities that reinforce these values and the
values of the University as a whole: Students are expected to demonstrate academic integrity,
accountability for one's actions, respect for oneself and one's community, and personal
development. Additionally, included in the SJSU Catalog, available to students online, is the
following regulation concerning "Campus Climate™:

As members of a university community it is our responsibility to advocate
tolerance, respect and understanding at a level above that which is
minimally required of us by law. While SJSU has largely succeeded in
creating a diverse campus community, it must also actively promote a
civil campus climate. This may require changes in attitudes and behaviors
as we develop our common bonds.

The University's leadership is defined by a belief that shared decision making and collaborative
university governance is at the core of San Jose State's culture. To that end, the leadership
"promotes discussion and engagement among faculty, staff, students and the community to
shape and accomplish the goals" of the University.

(See, http://www.sjsu.edu/discover/administration/index.html)

1. Strategic Plan Vision 2017

With input from the University community, San Jose State has developed a strategic
plan of campus and community improvement called Vision 2017. The guiding principles of
Vision 2017 include the University's "Strong and Unique Sense of Place" and Unbounded
Learning." By a "Strong and Unique Sense of Place," the strategic plan recognizes the
University's dedication to create a "welcoming, vibrant and safe environment that fosters a
sense of belonging and Spartan pride." "Unbounded Learning" refers to the University's
"innovative, engaged learning community committed to preparing students with adaptive skills
and knowledge for a global 21st century." The stated goals of Vision 2017 are to develop
communities that create a sense of belonging, to enhance student success through innovation,
to establish a culture of helping, to improve organizational responsiveness, and to create
modern collaborative spaces.

2. Diversity Plan

In 2013, President Qayoumi established a Diversity Commission, the mission of which
is to help the University assess its current status, and to align, integrate and improve its
institutional policies, education practices and programs to have a more powerful impact on
student learning and achievement. The Commission's work will examine University principles of
diversity such as Institutional Viability and Vitality, Education and Scholarship, Access and
Success and Campus Climate, and Intergroup Relations. It is expected to develop and refine a
comprehensive campus diversity plan with input from the entire San Jose State community and
by evaluating relevant models of other successful universities. The Commission was originally
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co-chaired by Ellen Junn, Vice President of Academic Affairs and William Nance, VPSA. Ms.
Junn left the University in January 2014 to take over as Provost and Vice President of Academic
Affairs at CSU Dominguez Hills.

V. KEY EVENTS - BACKGROUND

A. Freshmen Orientation.

Prior to the start of the Fall semester, all freshmen students were required to enroll in
one of the 2-day, on-campus orientation programs designed to introduce the incoming students
to University life and expectations as they matriculated. The programs were conducted in June
and July 2013 and students attending the program stayed overnight in one of the on-campus
housing facilities. In addition to briefings on campus programs, class registration policies, and
on-campus resources, students were required to attend an evening program focused on real-life
situations that they might expect to encounter as they entered the new world of being a college
student. The program, delivered through a series of skits based on typical campus-life
situations, emphasized cultural values unique to the University and expectations of students
defined as “Spartan Pride.” (Exhibit C) The program culminates with a “pinning,” recognizing
the incoming students commitment to abide by the principles demonstrated in the program.

Suspects 3 and 4 completed the First-Time Freshmen Orientation program, including the
mandatory evening program on June 11-12. Suspect 1 completed the program on June 25-26
and Suspect 2 completed the program on July 25-26.

B. Housing Policy/Moving Into Campus Village.

In anticipation of entering the University as a freshmen student, the Victim submitted an
application for on-campus housing. The application includes execution of the campus housing
License Agreement. (Exhibit E) University policy provides that all non-local freshmen are
required to live in on-campus housing. One of the newer Campus Village dormitories is
designated primarily for freshmen students and students are housed in this building in “suites”
that consist of a common area (kitchen/dining and living room) and four two-person bedrooms.

Generally, students are assigned randomly to housing based on the timing of their
completed applications.”* As an exception to random assignment, two students may request an
assignment that the University will honor upon completion of both applications. Similarly,
students may request to live in certain “themed” living communities if they qualify. One of the
themed communities in the Campus Village freshmen dorm is designated for students in the
College of Engineering. Students may request assignment to the College of Engineering Living
and Learning (“CELL") by completing an application with the College of Engineering in addition
to the Housing application. (Exhibit F)

L |n the past, the University had experimented with programs to “match” roommates, but had
abandoned the practice as the tools used to make the matches were not very effective. For
example, Housing learned that questionnaires for determining student preferences were often
inaccurate/misleading as they were filled out by the student’s parents and did not reflect the
actual preferences of the student. Random selection proved to be more efficient and effective
for initial assignments.
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The Victim applied for housing in the CELL community and requested assignment to a
room with another student from his high school. The Victim received the housing assignment
that he desired and was assigned to a room in a suite on the 7" floor of his building in Campus
Village. Students moved into housing on August 16, 2013 for the fall semester. The Victim and
his seven suitemates moved in on that date. On the first day in the dorms, all of the students
meet with the Residential Life Coordinator for the building and the Resident Assistant for their
floor/room. The first day meeting is mandatory and provides an opportunity for the Housing
staff to inform students of Housing policies and practices and explain the operation of the
dormitory and programs available to students. The Victim and the Suspects participated in
these first-day programs and the orientations by the RLC for their building and the RA for their
floor (RA 4).

Students are required to abide by their initial room assignments for the first two weeks of
the semester. After two weeks, students may request a no-questions-asked change of room
assignment. (Exhibit G) The period for requesting such assignments is two weeks; thereafter,
students may request a room change, but must provide a reason for requesting the change.
The Victim did not request a room change during this period or at any other time.

C. University Housing Staff

University Housing utilizes student and professional staff to assist students in on-
campus housing. Each dormitory has a Residential Life Coordinator, an Assistant Residential
Life Coordinator, and Resident Assistants. (Exhibit H) The RLC is a University staff employee,
responsible for the entire building and supervision of the ARLC and RAs assigned to the
building. ARLCs are typically graduate students who assist the RLC with supervision of the
residents and RAs. Resident Assistants serve as a resource to student residents, monitor
compliance with University Housing policy, and provide dormitory programs focused on
University culture and values and enhancing the on-campus housing experience. Generally,
RAs are assigned to a floor in pairs; first time RAs will be paired with more experienced RAs.?
(Exhibit H)

Assistant from RAs is available 24 hours. During regular business hours, the RA office
is fully staffed. The building desk is staffed until midnight and two RAs are assigned on duty
during the evening/night hours.

Residential Life Staff (RLCs, ARLCs and RAs) undergo extensive training before the
start of both fall and spring semesters. RLCs and ARLCs are required to attend a week of
training before each semester; RAs have two weeks of training before the fall semester, and a
week before the spring semester begins. It is not uncommon for training days to extend from
8:00 a.m. to early evening. (Exhibit I)

As would be expected, the trainings help the housing staff develop the skills necessary
to carry out their job duties. In particular, aside from informing them of their administrative
duties, the training programs are designed to prepare the staff for difficult interpersonal
situations that may arise over the course of the semester. Two programs present trainees with
real-life scenarios played out by veteran Residential Life or other University Staff. The first,

2 Typically, RAs are assigned on the basis of one RA for approximately 50 students.
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called "Through Open Doors," requires RAs to confront staff actors in "low impact” situations,
such as when a resident is homesick, doing poorly in class, or making noise after hours. The
second more intensive training is referred to as "Behind Closed Doors" and presents more
serious scenarios such as substance abuse, domestic violence, depression or medical
transport. These sessions are time-intensive and interactive: RAs are divided in groups and
take turns addressing particular factual situations in front of their group. After an RA has taken
his/her turn, he/she gets feedback from all other participants, including other RAs.?®

The training programs are planned and executed by University Housing and include the
active participation of the Assistant Director for Residential Life, RLCs, and the Vice President of
Student Affairs. RAs receive performance evaluations each semester and re-employment as an
RA for the following semester requires a positive performance evaluation. (Exhibit J)

D. Relationship Among Suitemates

The Victim and his roommate knew each from their high school days, but the other
Suitemates met each other for the first time on move-in day. The Suite had four private
bedrooms and roommates were assigned as follows:

“A” bedroom: Suspect 3 and Suitemate A
“B” bedroom: Suspect 4 and Suitemate B
“C” bedroom: Suspects 1 and 2

“D” bedroom: Victim and his roommate®*

From the outset there was a good relationship between the Victim and his Suitemates:
Suspect 1 described a good relationship with the Victim.>> And Suspect 1 and the Victim made
plans to pledge to the same fraternity. Suspects 2, 3 and 4 described a good relationship with
all of the Suitemates from the outset and noted that the relationship, from their perspective
continued to be good. Suitemates A and B concur in this assessment. The Victim has also
stated that he feels that a good relationship with Suspects 3 and 4 remains as well as with
Suitemates A and B.%

% A member of the fact-finding team anonymously attended a three-hour "Behind Closed
Doors" RA training on January 14, 2014. All participants (RAs) took the program seriously,
appeared well-equipped to handle the difficult situations presented, and — where appropriate —
referenced University resources that were available to assist them in addressing resident
conflict issues.

24 \We are informed by the residents in the Suite that the Suitemates included a mix of
backgrounds: one African American, one Hispanic, and one Asian American.

% |n particular, Students D and E commented that Suspect 1 and the Victim got along well and
would "hang out" together on occasion.

% For the Spring semester, Housing accommodated the Victim’s request to relocate to a new
housing assignment in one of the other Campus Village dormitories.
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VI. KEY EVENTS — INCIDENTS INVOLVING THE VICTIM

A. The Victim’s Statement of Behavior by His Suitemates?’

In his conversation with the RLC on October 14, 2013 and statements to the police on
October 15 and 24, 2013, the Victim described the following events:

— The prior evening the Victim returned to his room to find a racial slur written on
the dry erase board in the common area of the Suite and a confederate flag draped around a
cardboard cutout of Elvis Presley in the living room.

— The victim said his father spoke to his Suitemates and the discussion went well
and seemed to be positive.

- The Victim recalled the first assault was possibly during the first week of
September and involved the bikelock placed around his neck. He stated that Suspects 1, 2 and
3 were involved in this incident and that he resisted against the attempt to place the bikelock
around his neck. Afterwards, the Victim said the Suspects were laughing and that he told them,
"don't let this happen again." He made it clear that he did not think it was funny or that he was
alright with their behavior.

— The next incident was about a week later. The Victim stated that he was in
Suspect 4's room talking about classes and Suspects 1, 2, 3, and 4 approached to put the
bikelock on him again. The Victim described a struggle in the “B” bedroom and that Suitemate
B was blocking the door. The Victim said the Suspects held him down while they tried to get the
bikelock around his neck. The Victim believed that Suitemate B was going along with the four
Suspects and actively participating. Other people in the Suite saw what was happening, but did
not help and he was scared. The Victim said that he continued to struggle and eventually
Student C intervened and told the Suspects to stop.?®

- The Victim states that he believes everyone other than Suspects 1, 3 and 4 are
his friends.

- After an incident where students from another Suite took his Suitemate’s fish he
saw a note from his Suitemates threatening corporal punishment against the residents and the
Victim if there was another attempt to take the fish. The Victim asked Suspects 1 and 2 to
remove the note; the note remained but Suspect 3 changed the Victim's name on the note.

%" Because we did not have the opportunity to speak with the Victim we set forth these
allegations at the outset so that his claims regarding the alleged behavior are clear. In doing so,
we do not presume these statements to be undisputed or dispositive, but, rather a point of
reference. In the succeeding sections we discuss other facts we have uncovered relative to
these allegations.

8 Some witness statements, including the Victim’s, have speculated that Suspect 1 was
involved in this incident. Student C, however, is clear that she came into the Suite with

Suspect 1 after this incident had started and that Suspect 1 was never involved in the attempt to
put the bikelock on the Victim.
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- The Victim heard Suspects 1, 2 and 4 outside his room when he was barricaded
in his room.

- The Victim was also barricaded in the bathroom by Suspects 1, 2 and 4 for
several minutes.

- The Victim was warned by his roommate that Suspects 1, 2 and 4 had taken his
shoes and planned to trap the Victim in a closet. The Victim said the Suspects left clues for him
to find the shoes and insisted that he play along. The Victim followed the notes until he got to a
closet, from which the door handle had been removed. The Victim asked two friends (Students
D and E) to help him because his Suitemates were "messing with him again." The Victim asked
them to standby so the Suspects "don't get me."

- The Victim told Suspects 1, 2 and 4 that he did not like what was happening to
him and that he couldn't take it anymore. The Victim threatened several times to report them to
RA 4 and hoped after each warning things would get better, but they got worse.

- The Victim states he stayed away from the Suite and always locked his door at
night because he feared the Suspects would do something to him. He also said he could not
study in his room and that it affected his grades.

- His Suitemates gave him a sarcastic apology note with a reference to "the
Beloved Reverend Doctor Martin Luther King, Jr." along with a post script that stated something
to the effect of, "We do not advise you to ignore us."

- The Victim said that in high school a classmate verbally harassed him, but the
current incidents were different because they were physical.

— The Victim said that he was the only resident of the room being targeted in such
incidents and that it was because he was black. The Victim said that it was his perspective that
the lock was placed around his neck to symbolize, "Putting chains and locks on the black kid."
However, he stated also that he did not think the Suitemates were racist, but that these events
were part of, "A prank war gone extreme." The Victim stated he had not played pranks or jokes
on others in his Suite.

- The Victim stated "race has always been used, with name calling and the bike
lock." The Victim claimed the bike lock and the posting of the confederate flag as references to
slavery and he was the only Suitemate that was given and called a racial nickname (3 fifths).

- The Victim's parents were not aware of all the violence perpetrated against their
son.

B. Nicknames

Shortly after moving into the Suite, a student from a suite across the hall (“Student A”)
joined the residents in the Suite (all of the residents were present in the Suite except for the
Victim’s roommate) in a discussion of possible “nicknames” for residents in the Suite. The
participants in this discussion included the Victim, Student A, Student B, Suspect 1, Suspect 3,
and Suspect 4 (we have not confirmed that Suspect 2 participated in this discussion, though he
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was present in the Suite). Student A states, as confirmed by Student B, that there was difficulty
finding an appropriate nickname for the Victim.” Nicknames were proposed for all of the
students in the group. The Victim’s roommate noted that nicknames were written on the dry
erase board in the room as they were proposed (whiteboard). Student A says that because
there was difficulty in finding a name for the Victim, she suggested that they could try something
like “3/5” as a nickname. One of the students did not understand the reference and Student A
explained.®* The Victim’s roommate does not recall that this nickname was actually written
down on the whiteboard.

The Victim stated he did not like the name and the discussion continued with the
suggestion of using “fraction” instead. The Victim found this name less objectionable. Reports
vary among the other witnesses, but each of the Suspects was heard to use the “3/5" nickname
at least once for several days after this meeting and by the end of the second week of school,
the nicknames were no longer used. Suitemate A denies that he used the objectionable
nicknames, but Suitemate B admits that he used the “3/5” nickname for a couple of days. The
Victim did not report this incident or his concerns over the nicknames to any University official.

C. Barricading

Suspect 2 stated that it was not unusual for the Suitemates to block exit from one of the
bedrooms from the outside from time to time and that most of the Suitemates engaged in this
behavior on occasion. Suitemate A confirmed that this occurred. The instances where this
occurred were described as random and minor involving all of the Suitemates.

The Victim reports that at some point, perhaps in the month of August, one or more of
the Suspects moved a table in front of the door of the “D” bedroom, effectively barricading the
Victim and his roommate in the room. Suitemate B stated that Suspects 1 and 4 were
responsible for barricading the Victim and his roommate in the room in this fashion; he says that
it occurred sometime in mid-September and that the Victim and his roommate were held in the
room for about 5 minutes.®** The Victim’s roommate called Suspect 4 on his cell phone and

29 Some of the suggestions included “Don Juan” and “Desperate Jose.” There were also
nicknames proposed for the other roommates.

% student A explained that “3/5” referred to the “Three-Fifths Compromise” between Southern
and Northern states reached during the creation of the U.S. Constitution at the Philadelphia
Convention of 1787. The compromise provided that three-fifths of the enumerated population of
slaves would be counted for representation purposes regarding both the distribution of taxes
and the apportionment of the members of the United States House of Representatives.

31 The Victim’s roommate said that the incident lasted about 10 minutes and that Suspect 4
responded quickly when he call him to release them from the bedroom.
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requested that the table be removed so that the door could be opened. Suspect 4 complied a
few minutes later.*

D. Bikelock Incidents

1. Bikelock Incident 1

In early September, Suspect 2 bought a U-shaped bike lock for his bicycle. Suspect 4
had recently seen an episode of a television show called "Workaholics" in which the characters
put a bikelock (similar to the one purchased by Suspect 2) around the neck of one of their
friends. The character with the bikelock around his neck is about to meet with his boss and
clients and his friends play a game of hide and seek with the key.** Suspect 4 thought that this
was funny and decided to try it with one of his Suitemates. Suspect 2 selected the Victim
because he thought that the lock would fit around the Victim's neck.®*

Several witnesses (Student A, Victim's roommate, Suspect 2, and the Victim) described
the incident in the same general terms:

- Suspects 2 and 4 participated,®

- the Victim was in the hallway of the Suite,

- Suspect 2 came up behind the Victim and put the lock on his neck,

- the Victim attempted to remove the lock, and

- after approximately 5 minutes, Suspect 2 gave the Victim the key to the lock and
he took it off.

The witnesses described Suspect 2 as "joking" around and that the Victim's reaction
ranged from neutral to the appearance of being uncomfortable; none described the Victim as
angry. None of the witnesses recalled a specific statement by the Victim telling Suspect 2 not to
do it again or to leave the Victim alone. All tend to agree that after the lock came off, all of them
remained in the common area for a few minutes before returning to their rooms.

32 |n his statements in the UPD investigation, the Victim cited other instances of being
barricaded in his room. However we have not been able to confirm that a barricading of this
type (described above) occurred on more than one occasion. Suspect 2 stated that it was a
common practice form members of the suite to hold a door shut from the outside when the
occupant needed to leave and it was a joke that was played on others in the suite. Student B
confirmed this point. The Victim's roommate reported that the Victim told him that he had been
trapped in a bathroom of the Suite for a period of time, but we have not been able to confirm
such an incident with other witnesses. Because we have not had the opportunity to speak with
the Victim, we are unable to provided additional information on this allegation.

3 An excerpt from the episode is available at
http://www.comedycentral.com/episodes/6f2hgl/workaholics-the-promotion-season-1-ep-102.

% The Victim's roommate is also small in stature, but Suspect 2 was uncertain how he might
react as Suspect 2 had not had many interactions with him.

% One witness recalls that Suspect 1 participated, but the other witnesses could not confirm this
point. The Victim's statement identified Suspect 1 as a participant, but we have not been able
to confirm that statement.
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None of the witnesses recall any conduct that related to the Victim's race in the course of
this incident. The Suspects did not use any racial slurs or references and there were no
references to chains, the nicknames that had been used before, or anything similar.3®

2. Bikelock Incident 2

In approximately the second week of September another incident occurred with the
bikelock.®” On this occasion, Suspect 2, Suspect 3, and Suspect 4 were in Suspect 4's
bedroom.*® The Victim was lured into the bedroom by Suitemate B and as he came in, Suspect
2 attempted to put the bikelock on him again. The Victim resisted, knocked down the Suspects
and all of them ended up on the floor between the beds. In the course, Suspect 2 bumped his
head on the bed and the Victim bruised his lip. At that point, Student C intervened, the scuffling
ended, and the Victim left the room.

Suspect 3 said that this incident occurred at a time that there was no animosity amongst
the Suitemates. Suspect 3 said that he later spoke to the Victim to apologize, but the Victim did
not seem bothered by the event and made a joke about "getting even" next time.

Again, there was no evidence of any conduct that related to the Victim's race in the
course of this incident. The Suspects did not use any racial slurs or references and there were
no references to chains, the nicknames that had been used before, or anything similar.

E. Shoes
1. 1% Incident

In mid-September the Victim returned to find that his shoes had been removed from his
closet. The Victim spoke with Suspects 1 and 2 and they eventually admitted that they had
taken the Victim's shoes as a joke/prank. After this confrontation the shoes were returned.

2. 2nd Incident

In early October the Victim returned again to find that his shoes had been removed from
his closet. On this occasion the Victim’s roommate warned him that he had overheard a plan by
Suspects 1 and 2 to lure him into a closet in the Suite where the inside handle had been
removed. The Victim found that a note had been left in place of his missing shoes, providing
clues to where he could find his shoes. The note contained the following language:

% Some media reports refer to the Victim being held in chains. There is no evidence that this
occurred. In both incidents the U-shaped bikelock was used by itself. In response to the
guestion that the Victim was asked after he reported this incident the following month ("why do
you think they did this?"), the Victim stated it was "like putting chains on the black man.”

3" This is a best estimate of the date. We were not able to obtain from the Victim any
confirmation of the dates/timeframes of these incidents

% The Victim stated that Suspect 1 was present. Suspect 1 denies involvement in this incident;
his statement is confirmed by Student C (Suspect 1 and Student C were dating at the time).
Student C says that she and Suspect 1 came into the Suite after the incident began and that
Suspect 1 never took part.
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4 qou wisk to find youn dhoes
Mot ponder das loot
wnlese the gormans dhout dhaot

For that o the faggot's fate
T the emnichment center you mudt wact
Eat shit and die
llak Uak Uak pic™

The Victim went to RA 4 and asked for his help.* The Victim reported that he thought
that his Suitemates intended a prank that included luring him into a closet where the inside
handle had been removed (effectively trapping him in the closet). The Victim and RA 4 decided
that RA 4 would visit the Suite under the guise of a health/safety inspection and determine if the
door had been altered. This plan was designed to protect the Victim from the appearance that
he was “snitching” on his Suitemates. RA 4 went to the room as planned, observed the missing
door handle and directed the Victim and his roommate (who were present at the time) to tell the
Suspects to replace the door handle or face consequences and that he would check back later
that evening. RA 4 inspected the common areas of the room and did not observe any other
violations.

In the meantime, the Victim had followed the notes left by the Suspects in an attempt to
find his shoes. Upon arriving at the closet and seeing another note in the back of the closet, the
Victim became concerned that retrieving the note would lead to being trapped in the closet. The
Victim elected to have two of his friends (Students D and E) present before he entered the
closet and went to the suite across the hall to obtain their assistance. The Victim’s friends**
came to the Suite and stood by as the Victim attempted to recover his shoes. Suspect 1 and
Suspect 2 were also present and as the Victim went to enter the closet Suspect 1 said that they
should push him and close the door. Student D warned Suspect 1 not to do that and the Victim
was able to retrieve his shoes.

3 1t was not clear who had authored the noted, but Suspects 1, 2, and 4 and Suitemate B had
named the fish that they kept in the Suite, “Das Booten Fisch.” Suspect 1 had also made a
comment to Student B that the closet had been set up as the “Enrichment Center,” a place for
Suitemates to spend time by themselves. At the time he made this comment, Suspect 1 also
stated that the Victim could use some time in the Enrichment Center.

“0RA 4 does not recall that the Victim ever showed him any notes associated with this “prank”
and believes he would have remembered this note if it had been shown to him. In the absence
of additional information from the Victim we have no reason not to credit this statement by RA 4.

*1 The Victim’s friends were brothers whom the Victim met in the first week of school. One of
the friends had a girlfriend who lived in the suite across the hall from the Victim’s suite.
Students D and E also knew Suspect 1 and that the Victim and Suspect 1 used to have a good
relationship. The Victim had told Students D and E about his recent problems with Suspect 1
and his other Suitemates.
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When Suspect 2 returned to the Suite, the Victim’s roommate informed him of the visit
by the RA. Suspects 1 and 2 replaced the door handle. RA 4 returned to the Suite later that
evening and confirmed that the door handle had been replaced. A few days later, RA 4 saw the
Victim and confirmed that all was okay with his roommates.

F. Confederate Flag Incident (October 8)

Suspects 1, 2, and 4 decided to purchase a set of confederate flags for display in their
rooms. Suspect 1 felt the flags could be displayed to "ruffle some feathers." Suspect 2 made
the purchase online and received a set of three flags (one plain, one with the words "don't tread
on me" and a third with the words "the South will rise again" and a picture of a walking
skeleton). On October 8, Suspects 1 and 2 displayed the flag in the window of their bedroom;
from that location, it was visible to students walking amongst the Campus Village buildings.

During the day, Suspects 1 and 2 noted that several students, some African-American,
had noticed and were pointing towards the flag. Suspect 1 suggested that they could go down
to confront the students, but Suspect 2 said he would not do that.*?

A post appeared on the website "SJSU Confessions" noting the presence of the flag.
Several comments to the posting objected to the presence of the flag. An RA from another
building called the on-duty RA in the building, RA 1, and alerted him to the presence of the flag.
RA 1 confirmed the presence of the flag and on his rounds that evening visited the room with
RA 2.

RA 1 and RA 2 knocked on the door and the Victim's roommate answered the door. The
RAs asked to speak with the residents in the "C" bedroom and Suspects 1 and 2 came out of
the room. RA 1 explained that because of the complaints, the flag in the window was a violation
of Housing policy and it would have to be removed. The RAs explained that the flag could be
displayed within the bedroom, but not to the public. Suspects 1 and 2 said they understood and
would remove the flag, which they did.

RA 1 noted the event in the duty log. (Exhibit K) Later that evening, Suspects 1 and 2
came to the RA Desk to ask further questions regarding the policy related to display of the flag.
RA 1 answered their questions.

The next day, Suspects 1 and 4 decided to display the flag in the common area of the
Suite — specifically to see the reaction of the Victim. Suspect 2 disagreed with this plan but
Suspect 1 proceeded to hang the flag on the wall of the living room. The Victim noticed the flag
and objected to it being hung in the common area. Eventually the flag was taken down.

The following morning, the RLC reviewed the duty log and noted the entry related to the
confederate flag. The RLC responded in the affirmative to a question from RA 1 regarding
whether proper procedures had been followed. The RLC was finishing up a priority
investigation and made a note to speak with RA 4 regarding the Suite in their next meeting.

*2 The Victim did not identify a precise date for this event in his prior interviews and witnesses
have not been able to provide sufficient information to pinpoint a more precise date.
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G. “Note of Apology” (October 11)

Suspect 2 stated that he became tired of the “tension” in the room and the fact that
Suspect 1, Suspect 4 and Suitemate B were always giggling about plans for the Victim.
Suspect 2 spoke with the Victim and expressed his desire to see things change in the Suite
because things had gotten out of hand on both sides.”® Suspect 2 was aware that the other
Suitemates intended to make some form of apology to the Victim. Suspect 2 states that he
heard Suspect 1, Suspect 4, and Suitemate B talking about a letter that they planned to send to
the Victim. Suspect 3 said that once he realized that the three of them (Suspects 1, 2, and 4)
were targeting the Victim, he and Suitemate A decided to not be part of it, but neither of them
was involved in the plans regarding the note of apology.

On or about October 11, 2013, a letter was left under the door of the Victim’'s room. The
letter contained the following text:**
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*3 The Victim questioned Suspect 2 as to what things he had done to prompt the tension, but did
not receive a specific response.

** We have recreated the letter here in the form as it appeared in the document left for the
Victim. The letter was dated October 11, 2013. The Victim’s roommate left for the weekend on
October 10 and the Victim left for the weekend sometime on October 11. The letter was found
by the Victim’s roommate when he returned to the Suite on the afternoon of October 13.
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H. October 13 Observations/Incident

On Thursday, October 10, the Victim's roommate went home for the weekend after his
classes. At the time he left, he does not recall seeing the confederate flag in the common area
of the Suite or anything written on the whiteboard. The Victim left the following day and,
likewise, it does not appear that he saw the confederate flag or anything on the whiteboard
before leaving.

At some point on Friday,* Student A was in the Suite and wrote on the whiteboard:
“Bitches on my dick.” Suspect 2 saw this phrase and changed it to “Bitches on my duck” as he
believed that to be less offensive.*® He also added the phrase, “Quack Quack nigga.” Suspect
2 explained that the phrase he added was similar to language he experienced in high school
where friends would make up rhyming phrases in similar style (two of the same words and a
third word). Suspect 2 explained that the third word in this instance was not intended as a racial
slur — ending the word in “a” as opposed to “er” was meant to avoid a racial connotation.*’

In addition to the writing on the whiteboard, the confederate flag appeared again in the
common area of the Suite. It appears that Suspect 1 draped the flag over a cardboard figure of
Elvis Presley that was propped up in the corner of the living room.

On Sunday, October 13, the Victim’s roommate returned to the Suite, accompanied by
his parents. The mother of the Victim’s roommate saw the writing on the whiteboard and the
confederate flag. The mother of the Victim’s roommate contacted the Victim’s parents,
explained what she observed, and recommended that they come in to the Suite to see these
items firsthand.*®

Later that evening the Victim returned to the Suite with his parents. They too observed
the confederate flag and the racial slur on the whiteboard. The Victim's parents called all of the
residents of the Suite into the common area.*® The Victim’s father spoke to the Suite residents
and his expressed his displeasure with what he observed and explained the inappropriateness

%> The specific timeframe is unclear. None of the witnesses were able to recall precisely when
these writings appeared on the whiteboard. But it appears that the first writing appeared
sometime after Friday (10/11) and before Sunday afternoon (10/13).

¢ See prior footnote.

7 Without delving into a debate over the usage of either form of the word, it is clear that use of
the word in either form in this context is a violation of University policy.

“8 To this point, the Victim’s roommate had honored a request by the Victim not to say anything
about the activities of the Suspects directed towards the Victim. However, while away from
campus that weekend, the Victim’'s roommate felt compelled to tell his mother what he had
observed. Upon seeing the confederate flag and racial slur, the mother of the Victim’s
roommate felt the situation was more serious than she had anticipated and she felt it essential
that the matter be brought to the attention of the Victim’s parents, notwithstanding the request of
the Victim to maintain confidentiality.

9 Student A was visiting Suitemate A. She remained in Suitemate A’s bedroom as it was clear
to her that this was a matter for the residents of the Suite.
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of the behavior. For the most part the residents of the Suite listened respectfully to the Victim’s
father.®® After speaking with the residents of the Suite, the Victim’s parents left the building.>*

Outside the building, the Victim’s parents called the RA on-duty and asked to speak with
him outside. RA 1 and RA 3 were beginning to conduct rounds at the time and came down to
the ground floor to meet the parents outside the building. RA 1 and RA 3 met the parents and
described them as upset, but calm. The Victim’'s father described what they saw in the Suite
and the conversation with the Suitemates. The Victim’s father told the RAs that he believed the
conversation with the students in the Suite went well and that the situation was under control.>
The Victim’s father advised that the RAs did not need to visit the room that evening (at this point
it was close to 10:30 p.m.), but requested that the RAs look in on the Suite within the next few
days.

The RAs returned to their office and spoke with the ARLC and related the conversation
with the parents. The RAs entered an account of the meeting with the parents in the duty log
(Exhibit K) and notified the RLC by email. RA 1 wrote:

Emily,

Prior to having our first set of rounds at 10:00PM, RA 3 and | were informed by parents that their
son [Victim] is potentially "a victim of hate crime being committed within his suite." | was called by the
father at 10:05PM on the RA on Duty phone, and we discussed this situation outside of the CV_
entrance for about 20 minutes.

They kept reiterating how their son, [Victim], in Room #___ D, is in a room that has an "Elvis
cutout with a Confederate Flag covering him" and "hoes...nigga“srwritten on the white board. The
parents felt impacted by this, and wanted to bring this to our attention. The parents, specifically the
father, wanted to mediate the situation and talked to all the residents within the suite. The father believes
they will resolve the "offensiveness" but wants us, RA 3 and I, to follow up on the situation.

We wanted to inform you about this because they will be contacting you to ensure that we
followed up.

What are your thoughts?
Sincerest regards,

RA 1

(Exhibit L)

*0 Student A could overhear some of the conversation and stated that Suspect 1 responded at
certain point in a manner that she perceived as potentially challenging to the Victim’s father.
However, in reporting the matter to the RAs, the Victim’s father did not indicate there had been
a problem with any of the Suitemates in the discussion and appeared to believe that his
comments to the Suitemates were well-received.

*1 The details of this exchange were provided by the Victim’s roommate, Student A, Suspect 2,
and Suitemate A. We did not have the opportunity to speak with the Victim or his parents or the
other Suitemates. However, the accounts by each of the witnesses with whom we spoke were
generally consistent.

2 RA 1 and RA 3 stated that the Victim’s father explained that he worked at a college campus
and was familiar with dealing with students and conflicts between students in on-campus
residences.

53 We did not find evidence that the word “hoes” was written on the whiteboard.
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VII. NOTICE TO THE UNIVERSITY

The first report of a problem in the Suite was made on October 13, 2013, in the
conversation between the Victim’s parents and the RAs on duty. The evidence is undisputed
that the Victim did not report any of the activities by the Suspects before this time.

A. Lack of Report/Complaints — Decision to Keep Incidents Confidential

The students who knew the Victim and observed the interactions between him and the
Suspects report that the Victim was clearly bothered by some of the Suspect’s activities. In
particular, the attempt to lure the Victim into the closet (to retrieve his shoes), the second
bikelock incident, and the display of the confederate flag in the common area of the Suite.
Likewise, in conversations between the Victim and his roommate and Students C, D and E over
the course of the semester, the Victim expressed frustration and at times concern over the
treatment by the Suspects. These other students encouraged the Victim to report the conduct
to the RA, his parents, or some other official. Student C encouraged him to use the anonymous
tip line. The Victim consistently responded that he did not want to make a report/complaint and
would handle the situation on his own. The Victim also requested that the students with whom
he spoke not report the matter on their own.>*

On the evening of October 13, after his parents observed what was happening in the
Suite, it does not appear that the Victim explained to his parents the other incidents that had
occurred over the course of the semester. In the conversation with the RAs on duty the Victim’s
father referenced only the items that he observed in the Suite that evening and the RAs did not
understand that there was other conduct that he was reporting.

When the Victim met with the RLC on October 14, he did not disclose the other incidents
initially (see Section VII.C.; Exhibit L). The Victim and the RLC discussed what had occurred
the night before and the conversation almost ended without the Victim mentioning any of the
other incidents. These other incidents were disclosed by the Victim only after the RLC pressed
him to report any additional concerns.

B. Circumstances Constituting Potential Constructive Knowledge of the
Events

1. There were no outward signs that the Victim was experiencing
problems

None of the witnesses to the conduct by the Suspects against the Victim viewed the
conduct as racially motivated at the time it occurred. Most of the incidents were viewed by the
witnesses as pranks, some simple and others that at some point became extreme. The
witnesses observed that the Victim’'s general demeanor did not give any indication that he was

> The Victim’s roommate explained that both he and the Victim had been subjected to bullying
in high school and that in those experiences the Victim had been reluctant to report what was
happening to him. The Victim’s roommate explained that the Victim proceeded in those
circumstances on the belief that eventually the bullying would stop (because the offenders
would lose interest) or that making a report would only exacerbate the situation, so keeping
quiet was the better course.
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under stress because of the Suspect’s conduct, except on the few occasions that he
complained to them about an incident.

Resident Assistants do not have authority to enter rooms without advance notice except
in emergency situations. Advance notice would typically give residents the opportunity to
“correct” any potential violations of policy. On the occasions where RAs visited the room, with
or without notice, they did not observe anything out of the ordinary or that would constitute a
violation of University policy.

RA 4, assigned to the Victim’s floor, did not observe any outward signs from the Victim
that suggested a potential problem with his Suitemates. In the discussion of the Suitemate
agreement (and the reference to “no bikelock of shame”) the Victim did not respond or react in a
fashion that indicated the reference had particular significance. Likewise, in the Victim’s request
for assistance in recovering his shoes the Victim gave no indication that the incident was other
than a small dispute with the Suitemates. The RA 4 asked the Victim to let him know if there
was any other assistance that he required.

The Victim approached RA 4 on only one other occasion to ask that a sign be removed
from the common area of the Suite. In this instance, a dispute had arisen over a fish (claimed
as the general property of the Suite) removed from the Suite by residents from another suite.
Suspects 1 and 2 reclaimed the fish after a confrontation with the residents of the other suite
(Students B and C); the Victim was present during that confrontation and Suspects 1 and 2
suspected that the Victim may have assisted the residents from the other suite to take the fish.
Thereafter, a note appeared over the fish, warning residents from the other suite not to disturb
the fish. Someone in the Suite (the Victim could not tell RA 4 who was responsible) added the
Victim’s initials to the sign in handwriting several times. The Victim asked the residents to
remove the sign and asked the RA to intervene when the sign was not removed. RA 4 spoke
to one of the residents (he could not recall which of the Suitemates he spoke with) and the sign
was removed.

In his visits to the Suite, RA 4 did not observe anything out of the ordinary or a violation
of University policy.

2. The display of the confederate flag did not indicate a problem
between the Victim and the Suitemates

A few days after the “fish” incident, the issue arose regarding the confederate flag. In
responding to the complaint about display of the confederate flag, the RAs on duty did not
encounter the Victim. Because the flag, at that time, was displayed in bedroom of Suspects 1
and 2, there was no indication that a problem existed with other members of the Suite. The
cooperation of the Suspects in responding to the RAs’ request to remove the flag from public
display led the RAs to believe that the matter had been resolved. While in the Suite, the RAs
did not observe any violation of University policy.

As we note above, RA 1 and RA 2 described the incident to RA 4. Because that room
was assigned to RA 4 he would have known that the Victim lived in the Suite, but the
circumstances did not cause him to draw a connection between that event and a larger problem
with the Victim. RA 4 had asked the Victim to contact him (after the incident with the shoes) if
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there were other problems and there had been no further reports from the Victim that indicated
a serious problem.>®

C. Circumstances Constituting Actual Knowledge of the Events

In response to the message from RA 1 on October 13, the RLC contacted RA 1 and RA
3 and spoke with them about their meeting with the parents. The RLC also spoke with the
ARLC who had been present and had spoken with the RAs the night before. Thereafter, the
RLC contacted the Victim by telephone and requested that he come in to meet with her. The
RLC met with the Victim approximately an hour later.

The RLC and the Victim reviewed the events of the night before. The Victim presented
that he felt good about the situation after the meeting between his parents and the Suitemates
and that the situation was fine. The RLC pressed him to talk more about his experience in the
Suite, but the Victim's initial comments indicated he was okay. It was not until the conversation
almost ended that the Victim mentioned that other incidents had occurred. The RLC probed
further regarding these events and the RLC obtained a full report of the misconduct by the
Suspects. (Exhibit L) The RLC asked the Victim if he was concerned for his safety in
remaining in the Suite; he responded that he felt okay remaining in the Suite, referencing again
the positive effect of the discussion from the night before. The RLC explained resources
available for the Victim and later followed-up with the director of one of the resources to
determine what programs were coming up that would be beneficial for the Victim.

The RLC also spoke with the Victim’s mother. She alerted the RLC to a note of
“apology” that she and her husband had seen the night before (see Section VI.C.5.) The RLC
prepared a report documenting the incidents described by the Victim. She advised the
Associate Director of Housing and her supervisor, the Assistant Director for Residential Life.

VIll.  RESPONSE BY THE UNIVERSITY

A. Initiation of UPD Investigation

After disclosing the incidents to the RLC, the Victim stated that he did not want to report
the matter to the University Police. Given the nature of the allegations, the RLC felt that further
action was required. The RLC consulted with the Associate Director and the Associate Director
contacted UPD to determine whether a report could be filed on behalf of the Victim. UPD
advised that the RLC could file the complaint and the matter would be investigated. That
afternoon (October 14), the RLC filed the report with UPD.

> RA 4 had responded to a request by the Victim to have a note in the common area of the
Suite taken down. At the time it was not presented as a significant problem for the Victim. We
did not have the opportunity to hear the Victim’s perspective on his interactions with RA 4, but
RA 4’s explanation of the events appeared consistent with other information we received
regarding the possibility that the Victim’'s demeanor may have signaled a problem. None of the
students we interviewed felt the RAs would have been aware of a problem with the Victim
because they themselves saw no outward signs.
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B. Investigation/Administration Follow-up

1. Police Investigation/DHR Investigation/Student Conduct
Investigation

UPD met with the RLC and received a report of the information provided by the Victim to
the RLC. Because the Victim was a minor, UPD contacted his mother to request permission to
interview her son. The Victim’s mother wanted to contact her husband and requested that the
interview be postponed until her husband could be involved and that they would contact the
police. The parents did not contact UPD that night and the next day (October 15) UPD
contacted the parents and arranged a meeting with the Victim. The police met with the Victim
and his parents and obtained a report from the Victim.

After speaking with the Victim, UPD visited the Suite with the RLC. Suspects 1, 2, 3,
and 4 were present, as were Suitemates A and B and the Victim’s roommate. Suspect 4 is a
minor; UPD contacted his father and his father requested that his son not be interviewed. The
police obtained a statement from Suspect 2 that day and later obtained statements from
Suspects 1 and 3. Between October 15 and 22 the police conducted interviews with:

The Victim’s roommate
Suitemates A and B
Students A, B, C,D,Eand F
RA 4

UPD prepared an initial report on October 17, 2013, that was distributed to DHR,
Housing and Student Conduct. Each of those departments initiated investigations according to
their internal procedures. On about October 29, 2013, UPD completed its investigation and
recommended charges be filed against Suspects 1, 2, 3, and 4.

2. CAIT Monitoring

The Crisis Assessment and Intervention Team meets every two weeks and had a
meeting scheduled for October 16, 2013. On October 14, 2013, the AVP-Campus Life was
present when the Associate Director of Housing informed the Housing Director of the efforts to
arrange for investigation of the matter by UPD. At that point the Housing Director briefed the
AVP-Campus Life on the matter according to the information that had been provided by the RLC
earlier in the day.”® The AVP-Campus Life advised the CAIT Coordinator to add an item to the
October 16 meeting agenda. The agenda item noted discussion of “situation in Housing
regarding alleged hate crime” and queries regarding information Housing provides to students
regarding student support services and whether cases reported by Housing are
escalated/referred to Student Conduct or other offices.

*® The AVP-Campus Life receives a “Morning Report” each day prepared by the ARLC on duty
the night before. Typically, the AVP will compare the Morning Report with the report of police
activity that she receives each morning to determine what events may have occurred in on-
campus housing, what police activity may have occurred, and if events have been reported to
the proper authority. The Morning Report for October 14 did not include an entry for the incident
involving the Victim; the incident was not reported to the ARLC on duty because of the
involvement by the building ARLC and report to his supervisor.
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In the October 16 meeting, the AVP briefed the committee on available information. The
discussion was brief in that the police investigation had just begun and the initial report had not
yet been disseminated. The case was added to the log. The case was discussed again in the
November 6 meeting. At that point, appropriate investigations had been initiated and the
committee focused on discussion of contacts with the Victim related to the ongoing
investigations and any referrals for services that would be appropriate.

The next CAIT meeting on November 20, 2013, was abbreviated due to conflicting
meetings regarding possible interim suspension for the Suspects involved in the matter.

3. Relocation of Suspects to Alternative Housing

In the initial visit to the Suite by UPD on October 15, 2013, the RLC called attention to
the “C” bedroom occupied by Suspects 1 and 2. The police observed:

- several depictions of the “SS” symbol associated with Nazi Germany,

- a picture of the author of Irresistible Revolution, Shane Claiborne, with a swastika
drawn on his forehead,’”

- a campaign poster (“Solange for VP”) to which a picture of Adolph Hitler had
been added,*®

- a confederate flag with a walking skeleton and the words “the South will Rise
Again,”

- a drawing of a “pentagram” hung on a paper near the ceiling.*

The RLC reported these observations the decision was made to move Suspects 1 and 2
to other housing locations. (Exhibit M) In addition to the disturbing items found in their
bedroom, the initial statements identified them as the primary actors in the misconduct that had
been reported by the Victim.

As the UPD investigation continued, the police determined that Suspect 4 was more
involved in the incidents as a perpetrator than had been originally determined and he was
identified in the initial police report as a suspect along with Suspects 1 and 2. In a follow-up
interview with the Victim, he mentioned that it was awkward with Suspect 4 in the Suite. The

" Claiborne’s book is subtitled "Living as an Ordinary Radical" and describes and advocates
what the author argues to be a truly Christian lifestyle.

8 These items were never observed by the University in the common areas of the Suite;
however, the Victim’s roommate stated that the “Solange for VP” poster was in the kitchen area
for a period of time. Suspect 2 states that he asked the Victim and the Victim’s roommate if
they were bothered by the poster and would have taken it down if they asked. The witness
statements do not confirm a specific date(s) when any of the items with Nazi themes were in the
common area as opposed to the “C” bedroom. The Victim did not complain about these items
in his initial statement to the RLC or in his statements to the police; he did mention the Nazi
items to Student B and she encouraged him to report the incidents.

9 UPD determined that it represented a symbol associated with the Church of Satan. A similar
picture was found on the ceiling in the living room.
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Police Chief informed the Housing Director of this comment and recommended that Suspect 4
be removed from the Suite.®® The Housing Director directed the Assistant Director for
Residential Life to contact the Victim and discuss the matter of removing Suspect 4 from the
Suite.® Housing and Student Conduct policies provided that the Victim should be empowered
to state is preferences in the matter. After the Assistant Director spoke with the Victim, the
decision was made to allow Suspect 4 to remain in the Suite.®

Suspect 3 remained in the Suite until he was suspended on November 20, 2013. He
was not identified by the police as a suspect until the report of October 29, 2013, and in the
conversation with the Victim about the living arrangements, the Victim expressed no concern
with Suspect 3 continuing to live in the Suite.®®

4. Interim Suspension of Suspects

On October 17, 2013, after receipt of the initial police report, the AVP-Campus Life
recommended that the VPSA direct interim suspension of the Suspects.®® Under University
policy, the VPSA is delegated authority to impose an interim suspension:

where there is reasonable cause to believe that separation of a
Student is necessary to protect the personal safety of persons
within the University community or University Property, and to
ensure the maintenance of order.®®

Interim suspension is neither automatic nor required and is not considered a punitive
measure. Interim suspension will result in removal from on-campus housing.®® As the interim
suspension is an exception to the Student Conduct Process and the due process rights afforded
under that policy, interim suspensions are appropriate only in exceptional circumstances. Since
2012, the VPSA has imposed interim suspensions in five other cases:

€0 At the start of the police investigation, Suspect's 4 father moved him off campus to stay with
him at a hotel for a period of time.

®1 The Assistant Director left a telephone message and emailed the Victim on about October 25,
2013. She did not actually make contact with the Victim until November 5, 2013..

%2 Suspect 4 was one of the first of the Suspects to apologize to the Victim. The Victim had
earlier expressed the view that he was most concerned with Suspects 1 and 2 and after their
removal from the Suite, was more comfortable.

83 Student Affairs believed that UPD intended to charge only Suspects 1, 2 and 4 up until the
time that the District Attorney provided notice of the charges to be filed. At that time, Student
Affairs was “surprised” to learn that Suspect 3 would also be charged. However, the October 29
police report lists Suspect 3 as an individual to be charged along with the other Suspects.

8 At this point it would have been Suspects 1, 2, and 4.
5 E.O. 1073, Article VI.A. (Appendix 5).
8 University Housing policy provides for removal from on-campus housing under similar criteria.
Housing has exercised this authority in the past typically where a direct threat has been
presented (i.e., firearm in a housing unit).
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- Sexual misconduct/Sexual assault in Housing;

- Multiple incidents of unprovoked public shouting, racial slurs and verbal abuse;
permission to attend classes granted initially, but subsequently revoked;

- Loaded gun in dorm room; permission to attend classes (supervised restriction at
academic location);

- Setting off fireworks in dorm room; verbally abusive and aggressive to staff on
multiple occasions involving multiple offices; permission to attend classes granted; and

— Verbal abuse, aggressiveness, and threat of bodily harm against staff and faculty
on multiple occasions and in multiple locations.

In this instance, upon receiving notice of the charges to be filed against the Suspects,
the VPSA determined that interim suspensions should be imposed. The VPSA also relied on a
verbal report by the Title IX/DHR Officer that her review of the police report had confirmed a
violation of University policy.®” Specifically, the nature of the charges gave rise to a concern
regarding the University's ability to provide for the safety of all of the students involved; in
addition, the anticipated publicity that would accompany the filing of the charges and the
potential for threats to campus security warranted the interim measures.®® The interim
suspensions were imposed on November 21, 2013. (Exhibit O)

5. Interim Corrective Actions by the University

The University provides a number of resources to students to assist in responding to the
challenges of campus life. These resources are well-publicized, generally, and included as part
of orientations conducted by Student Affairs and Housing. However, it is evident that at the time
of these orientations students can be overwhelmed by the information being provided. There is
an ongoing discussion of how availability of these resources can be communicated to students
more effectively.

On October 23, 2013, University Housing conducted an all-staff meeting that included a
presentation by Student Conduct to review Incident Reporting, Documentation, and
Confrontation/Mediation Skills. In addition, as is its past practice Housing has modified RA
training to incorporate lessons learned from these incidents.

®7 1t is not entirely clear how this factor was determinative on the question to impose the
suspensions. The Title IX/DHR investigation did not uncover new information not already
reported by UPD three weeks earlier. At this time there was no actual report — the DHR Officer
reported her findings verbally. In reviewing the other circumstances where interim suspensions
have been imposed it is not apparent that this report is a required step before imposition of a
suspension. Moreover, E.O. 1073 does not identify this report as a mandatory prerequisite.

% As we discuss more fully below, the Chief of Staff was not informed of the issues involving the
Victim until November 20, 2013. In addition, to her concern that the issues in the matter should
have been raised to her attention and the President’s attention sooner, she was frustrated by
the failure to consider imposition of interim suspensions sooner, given the circumstances of the
allegations. (Exhibit Q) Although the decision on this point was within the purview of the VPSA,
in the Chief of Staff's view, the circumstances on November 20, 2013 were no different than the
circumstances on October 17, 2013, in terms of the University’s understanding of the gravity of
the factual allegations.
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The Crisis Assessment and Intervention Team has identified a need for regular case
management support. The Chair has taken steps to create regular staffing for the committee.

The University is also in the process of adopting a new system for tracking disciplinary
actions. The new system will improve the capability of cross-referencing and tracking reports of
policy violations.

6. Executive Response to the Incident

The University President was notified of the issues involving the Victim on October 26,
2013. This was not a formal briefing, but rather a brief conversation with the VPSA as he was
leaving a football game (to go to the airport). The VPSA'’s report indicated a “hate crime” in
campus housing was being investigated by UPD. The President understood from the VPSA
that he would receive a more detailed report once the matter was fully investigated. The
President did not receive any other reports after that initial report. On November 20, 2013, as
charges were about to be filed by the District Attorney, the Chief of Staff was informed of the
situation and informed the President in a call with the VPSA.*

In our interviews, the President and Chief of Staff expressed concern that the matter had
not been reported, or reported more fully, to their level before November 20, 2013. In particular,
both expressed concern that the failure to report adversely affected several institutional
interests, including, but not limited to, timely planning and preparing the institution for: reporting
to CSU leadership, communication with the Victim and his family, and communication with the
campus (faculty, staff and students) regarding the incidents if they became a public matter.
Inasmuch as it did become a public matter for which the President and the Chief of Staff were
not given adequate advance notice, the opportunity for timely response in key areas was
impaired.

% The Vice President for Finance and Administration ("VPFA") received regular reports from the
Police Chief on the status of the investigation; the President did not receive reports from the
VPFA until after the matter was briefed to the President on November 20, 2013.
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CHAPTER THREE: Compliance with Policies and Procedures

IX. Relevant SJSU Policies, Procedures and Practices.
A. Statutes and Regulations
1. Family Educational Rights and Privacy Act

The Family Educational Rights and Privacy Act ("FERPA") (20 U.S.C. § 1232g; 34 CFR
Part 99) is a federal law that protects the privacy of student education records. Generally, rights
granted by FERPA belong to the parents of an individual student, though these rights transfer to
the student when he or she reaches the age of 18 or attends school beyond the high school
level. Specifically, FERPA grants parents or eligible students the right to inspect the student's
education records and request corrections of inaccurate or misleading information. (See 34
CFR 8 99.31.) In addition—and perhaps more relevant here—FERPA prohibits the release of
any information from a student's education record without written permission. (Id.) There are
limited exceptions to this prohibition, however, and FERPA allows schools to disclose records
without consent under certain circumstances, such as to school officials with legitimate
educational interest, to appropriate officials in cases of health and safety emergencies, or to
comply with a judicial order or lawfully issued subpoena. (Id.) Notably, there is no exception for
the release of information, without consent, to the parents of an eligible student.

The University's own policies and publications on FERPA are set forth in Presidential
Directive 2008-02, "Institutional Policy on Access and Control of Information Contained in
Student Records." For the most part, the University's policies mirror those set forth in FERPA,
with one major exception. FERPA allows the disclosure of student information if such
information has been designated as "directory information" (e.g., name, address, ID number,
phone number, date and place of birth, major, etc.). The University's policy is more restrictive
on student directory information disclosure and permits only disclosure of dates of enrollment
and degrees.

2. Jeanne Clery Disclosure of Campus Security Policy and Campus
Crime Statistics Act

Under the Jeanne Clery Act (20 U.S.C. § 1092(f)) colleges and universities are required
to disclose information about crime on and around their campus. The University must publish —
and make available to prospective and current students and employees — yearly reports that
document every occurrence of seven categories of crimes on campus. These crimes include
homicide, sex offenses, robbery, aggravated assault, burglary, motor vehicle theft and
arson. Additionally, instances of larceny, simple assault, intimidation, and destruction of
property must also be reported if they are classified as a hate crime. In reporting a hate crime,
the University must identify the category of prejudice involved (e.g., race, gender, religion,
ethnicity). Universities with a police or security department are further required to maintain a
public crime log documenting the nature, date, time and general location of each crime and its
disposition. San Jose State is required to abide by the Clery Act, and posts its Annual Security
Report online.
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3. California Standards for Student Conduct

The "Standards for Student Conduct" for the California State University system are set
forth in section 41301 Title 5 of the California Code of Regulations. The Standards for Student
Conduct identifies twenty types of conduct that constitute grounds for student discipline. As a
general matter, according to the Standards for Student Conduct, "students are expected to be
good citizens and to engage in responsible behaviors that reflect well upon their university, to be
civil to one another and to others in the campus community, and contribute positively to student
and university life." (5 C.C.R. § 43101(a).)

Under the Standards for Student Conduct, student discipline can be based on any of the
following grounds.”

. Participating in an activity that substantially and materially disrupts the normal
operations of the University, or infringes on the rights of members of the
University community;

. Threatening or endangering the health or safety of any person within or related to
the University community, including physical abuse, threats, intimidation,
harassment;

. Hazing, defined as any act likely to cause physical harm, personal degradation or

disgrace resulting in physical or mental harm, to any student, or apathy or
acquiescence in the presence of hazing;

o Engaging in any act chargeable as a violation of a federal, state, or local law that
poses a substantial threat to the safety or well-being of members of the
University community, or poses a significant threat of disruption or interference
with University operations; and

. Encouraging, permitting, or assisting another to do any act that could subject him
or her to discipline.

(5 C.C.R. §43101(b).) Significantly, the Standards for Student Conduct contain an explicit
exception, noting that "[n]othing in this Code may conflict with Education Code Section 66301
that prohibits disciplinary action against students based on behavior protected by the First
Amendment." (5 C.C.R. § 43101(d).)

B. California State University Systemwide Policies and Procedures

1. Executive Order 1073: Student Conduct Procedures

On April 6, 2012, CSU Chancellor Charles Reed issued Executive Order 1073 ("EO
1073"), which adopts and implements revised procedures for the enforcement of the Standards
for Student Conduct set forth in section 41301 of Title 5 of the California Code of Regulations,
as the policy for CSU students.

" These are non-exhaustive, selected from all prohibited conduct for relevance to the current
investigation.
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2. Executive Order 1074: Systemwide Policy Prohibiting
Discrimination, Harassment and Retaliation Against Students and
Systemwide Procedure for Handling Discrimination, Harassment
and Retaliation Complaints by Students

On April 6, 2012, CSU Chancellor Charles Reed issued Executive Order 1074 ("EO
1074"), which established a revised system-wide policy prohibiting discrimination, harassment
and retaliation against students. EO 1074 defines discrimination as "adverse action taken
against a student by the CSU, a CSU employee, another student, or a third party based on any
protected status,"” which includes age, disability, gender, genetic information, nationality, race,
ethnicity, religion, sexual orientation, or veteran status. (EO 1074, Art. |.H.and I.P.)
Harassment is defined as any "unwelcome conduct engaged in because of a protected status
that is sufficiently severe, persistent or pervasive that its effect, whether or not intended, could
be considered by a reasonable person in the shoes of the student, and is in fact considered by
the student, as limiting the student's ability to participate in or benefit from the services, activities
or opportunities offered by the University." (Id., Art. 1.K.)

Except in the case of a privilege recognized under California law (such as the
psychotherapist-patient privilege), EO 1074 requires any member of the University community
who knows of, or has reason to know of, allegations or acts that violate this policy, to promptly
inform the DHR Administrator.

Under EO 1074, students have the option of filing a formal complaint or initiating an
informal resolution process. However, the order acknowledges that "it is not appropriate [in
cases involving discrimination, harassment or retaliation] for a student to be required to 'work
out the problem' directly with the accused.” (EO 1074, Art. V.) When a student chooses to file a
formal complaint, EO 1074 sets forth detailed procedures for the filing, the University's
investigation, and review of any findings made by the University. Students and CSU employees
are required by the order to cooperate with any investigation or other process contained in the
order.

C. San Jose State University Policies and Procedures
1. Presidential Directives
a. Presidential Directive 2009-04

President Qayoumi issued Revised Presidential Directive 2009-04 on August 18, 2009,
concerning responsibilities for administering the Student Conduct. The Directive Code provides
that the Director of Student Conduct and Ethical Development in the Division of Student Affairs.
is responsible for carrying out the duties in Executive Order No. 1043 assigned to the Student
Conduct Administrator, including the determination of whether to initiate disciplinary action. The
Directive also provides that the duties of the president in Executive Order No. 1043 are
delegated to the Vice President for Student Affairs, including the appointment of hearing officers
(Article I1), review of final reports of hearing officers and issuing notice of the final decision
(Article IV, Sections 5 and 6), and the imposition of interim suspension (Article VI).
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b. Presidential Directive 2007-07

President Qayoumi issued Revised Presidential Directive 2007-07 on December 18,
2012, concerning the University's compliance with CSU Executive Order 1074, which outlined
procedural requirements in cases of discrimination, harassment or retaliation. Specifically, the
revised Directive covers the process of filing grievances with the University and the procedures
that the University must follow in responding to complaints, including intake, investigation,
representation of the accused, and appeals.

2. Academic Senate Resolutions

a. Sense of Senate (SS-S05-7): SJSU Shared Values

At its April 25, 2005 meeting, the University's Academic Senate passed Sense of the
Senate Resolution SS-S05-7. The resolution sets forth the University's "Shared Values,"
including University goals for both undergraduate and graduate students. These goals include
(but are not limited to): "multi-cultural and global perspectives gained through intellectual and
social exchange with people of diverse economic and ethnic backgrounds”; "active participation
in professional, artistic, and ethnic communities"; and "diversity." With respect to the diversity
value, the resolution states that the students of the University "value and respect diversity,
inclusion, civility and individual unigueness and recognize the strength these factors bring to our
community and learning environment. All of our interactions should reflect trust, caring and
mutual respect.” For its "Vision 2010," the resolution further states that the "University will also
be known for providing a welcoming, inclusive environment and exemplary student support
services from application to graduation."

b. University Campus Climate Policy (S01-13): Commitment to a
Campus Climate that Values Diversity & Equal Opportunity

At its May 14, 2001 meeting, the University's Academic Senate passed Policy
Recommendation S01-13. The recommendation seeks to implement a "policy of commitment to
a campus climate that values diversity and equal opportunity.” The policy states that the
University is committed to "maintaining a climate where individuals feel welcome," "ensuring that
students and employees have ready access to information on procedures for filing complaints
for non-compliance with laws or university policies, with safeguards to ensure that reports can
be filed without intimidation or retaliation,” and "promoting this policy through seminars,
discourse, and discussions.” The policy recommendation also requires that the new policy be
posted on the University's webpage and the Human Resources Division webpage, and requires
that all colleges and divisions be given copies of the policy and encouraged to distribute it
widely.

3. Student Conduct Code
General standards for student conduct at the University are defined by the University's
Student Conduct Code ("SCC"), which incorporates verbatim the provisions of section 41301 of
Title 5 of the California Code of Regulations, set forth above.

4. Housing License Agreements

Students who live in campus housing must abide by the policies and regulations outlined
in the Housing License Agreement, which each student must sign prior to being granted bed
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space. The same policies and regulations also appear in the Community Living Handbook
("Handbook"), distributed along with other materials at the beginning of each academic year.”
(Handbook, at p. 20.) The regulations identify housing-related conduct that may subject
licensees to discipline. In addition to agreeing to comply with the SCC, by signing the License
Agreement each student agrees to the following specific provisions:

. Civil and Criminal Law: Residents are required to abide by all Federal, State,
County and local laws and ordinances. Violation of criminal or civil law in or
outside of University Housing Services ("UHS") facilities is basis for revocation of
the housing license agreement. (License Agreement, at p. 25.)

. Community Living: Each resident agrees to conduct him or herself in a manner
that is conducive for fellow residents to study, live and sleep. Each resident
agrees to not disturb this environment, and also agrees to demonstrate
reasonable efforts to resolve roommate and/or resident hall problems. Residents
are expected to report uncivil treatment of others, vandalism, and other violations
of the license agreement. (Id., at p. 26.)

. Concealment of Violations: Residents have a responsibility to take appropriate
action, which includes but is not limited to, informing a Residential Life staff
member if they become aware of any violations of UHS policies. Failure to notify
UHS staff of violations will result in judicial action. (lbid.)

. Decorating and Renovating Room Structure: It is prohibited to hang tapestries,
flags, and burlap from the ceiling, as such materials can feed a fire. These
decorations may be affixed to the wall if they have been treated with a fire
retardant and are so labeled. All decorations visible to the public must comply
with University policies. (Id., at pp. 27-28.)

. Disruptive Behavior/Disorderly Conduct: Any conduct that disrupts the normal
order of the community is considered disorderly and is prohibited. Residents are
responsible for their actions as well as the actions of their guests while in any
UHS facility or on UHS grounds. (ld., at p. 28.)

. Harassment and/or Assault: Harassment of any kind will not be tolerated. Any
form of activity, whether covert or overt, that creates a threatening or harassing
environment for any UHS resident, guest or staff member will be handled
judicially and may be grounds for immediate disciplinary action, revocation of the
Housing License Agreement, and criminal prosecution.” (ld., at p. 32.)

" The policies and regulations also appear in the Resident Advisor Manual. (RA Manual, at
Ch. 8.)

2 physical harassment/assault is defined by the University Police Department as any act of
physical intimidation or physical harassment, physical force or physical violence or the threat of
physical force or physical violence that is directed against any person or group of persons.
Verbal Harassment is a verbal behavior, either in words or gestures, which dominates, controls,
or does another person harm. (See License Agreement, at p. 32.)
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° Passive Involvement: In the presence of a policy violation, residents may
attempt to stop the violation, contact residential staff and/or immediately remove
themselves from the situation and the vicinity of the violation. If a resident
chooses to remain at the scene of a policy violation, he/she will be included on
the Incident Report and may also be held accountable for a policy violation. (ld.,

atp. 37.)

. University Policies: Residents are required to abide by all university policies as
outlined in the SJSU Catalog (available at the bookstore or on website). (Id., at
p. 44.)

. Windows/Balconies/Screens/Patios: Residents may display signs and posters in

their residence hall room windows as long as the signs and posters comply with
University policy. Postings must comply with health, fire and life safety codes.
(Ibid.)

5. Roommate Agreements

a. Agreement in General

In addition to the express policies and regulations of UHS, students sharing rooms or
suites are required to draft and sign agreements between themselves within the first few weeks
of the semester ("Roommate Agreement").”® (Handbook, at p. 6.) The content of these
agreements is determined by the students themselves, with the oversight of a Resident Advisor
("RA", and provides each student the opportunity to outline acceptable conduct related to
sleeping, visitors, study habits, cleanliness, communication, décor, drugs and alcohol, and use
of phone/TV/cable/computer. As stated in the RA Manual, the roommate agreements "can be
helpful if any problems later arise in the academic year to help the residents and RA calmly
begin to discuss what changed in the agreement.” (RA Manual, Ch. 9, at pp. 136-147.)

The Handbook outlines the basic rights of a roommate, which are intended to provide a
reference point for residents in drafting their own agreements. Included in this list of rights is:
the right to be free from fear, intimidation and physical or emotional harm; the right to be
respected as a person; and the right to expect that any and all disagreements will be discussed
in an atmosphere of openness and mutual respect. (Handbook, at p. 6.)

b. Roommate Agreement for Suite 704

The residents of Suite 704 signed a Roommate Agreement covering suite-wide conduct
and activities, in addition to completing and signing room-specific agreements between

® These are filled out only by the residents of the Classics and the Suites.

™ According to the Handbook, RAs are student staff members whose job it is to: help effectively
maintain and further enhance the housing program; help with roommate or community mate
difficulties, academic questions, policy support, personal concerns, and emergency situations;
coordinate several programs each semester and provide feedback from residents to UHS; direct
students to the appropriate resources when they cannot address the students' concerns.
(Handbook, at p. 4.)
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roommates. The general Roommate Agreement for the entire Suite was signed by all eight
residents on September 23, 2013, and included the following relevant provisions:

Communication: "Face to face if there is a problem in suite."

Room Décor: "Anything goes. Must be appropriate. Nothing that interferes with
daily activities."

Other issues: "No 'bike lock of shame.™

X. NOTICE TO STUDENTS OF CONDUCT POLICIES AND PROCEDURES

Students are notified of SCC and UHS policies, related disciplinary procedures, and
avenues for reporting inappropriate conduct in a number of ways.

First, when they arrive on campus, all students receive a new student orientation packet.
This packet includes the following:

TipNow Card: Informs students of text and email messaging system by which
students can anonymously inform law enforcement of a crime or suspicious
activity.

SJSU Stay Safe Card: Provides students with a list of resources that students
can call for help, including after-hours nurse advice, suicide and crisis hotline,
counseling services, student health, UPD, and resources for domestic violence
and rape. The back of the card includes the statement "you are strongly
encouraged to report any abuse, bias or hate incidents, hazing, sexual violence,
or suspicious activity immediately" and the motto "See something. Say
something."

Handbook Information Sheets: Provides a quick reference for information
pertinent to living in campus housing, including what to do in an emergency, how
to manage issues such as maintenance and lost keys, and a list of important
phone numbers.

Empowered Bystander Card: Provides students with ideas about confronting
harmful behavior, such as being proactive, getting someone else involved or
alleviating the situation by way of distraction.

Second, first-year students — who are obligated (with limited exceptions) to live in
campus housing — receive the Handbook and Housing License Agreement which contain
policies outlined above. These documents also refer to the SCC and rules governing SCC
disciplinary proceedings, state affirmatively that students must abide by the SCC, and provide
students with information they need to familiarize themselves with the policies. (See, e.g.,
License Agreement, at p. 45.) Both the Handbook and the Housing License Agreement also
outline the UHS Judicial Process, and describe the interplay between the UHS Judicial Process
and the SCC adjudicative process. (See above for a description of the UHS Judicial Process.)
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Third, all policies and procedures that apply to student conduct are available online,
either by way of SJISU Department websites or in the SJSU Catalog, which includes information
on Student Responsibilities and Rights, Campus and Information Resources, and Non-
Discrimination Policies. All information concerning student conduct, and related complaint and
disciplinary procedures, can be accessed on the SJSU Catalog website and are described in
detail on the website of the Office of Student Conduct and Ethical Development. This latter
resource includes links to Executive Order 1073 ("EO 1073") and EO 1074.

Last, RAs and other Resident Life Staff are educated about the SISU student conduct
process, and serve as a resource for students with questions or concerns. (See infra Section
I.C.4.a.) RAs ensure that student residents of campus housing are provided and understand
the materials described above.

XI. REPORTING VIOLATIONS OF SJSU CONDUCT POLICIES

D. Administration of the Student Conduct Code and Executive Orders 1073
and 1074

The SCC is enforced by the Office of Student Conduct and Ethical Development
according to the procedures of Executive Order 1073, promulgated by the CSU Chancellor
along with Executive Order 1074 in April 2012. (SJSU Catalog, Office of Student Conduct and
Ethical Development website.) The Director of Student Conduct and Ethical Development is
responsible for administering the SCC, and for carrying out the duties assigned to the Student
Conduct Administrator as identified in Order 1073. (SJSU Catalog, Student Conduct
Procedures.) These duties include, notably, receiving, evaluating and investigating complaints
concerning alleged violations of the SCC, holding an informal conference with students that are
the subject of complaints, determining whether or not to initiate disciplinary proceedings, and
scheduling and attending disciplinary hearings. (lbid.; EO 1073, Art. IV, at pp. 5-10.) The Vice
President of Student Affairs is responsible for appointing hearing officers, reviewing final reports
of the hearing officers, issuing notice of final decisions, and, where necessary, imposing interim
suspensions. (EO 1073, Art. IV, sections D and F; Art. V.)"

Cases involving allegations of discrimination, harassment or retaliation against students
are handled differently. Such complaints are directed to the DHR Administrator and handled
according to the procedures outlined in Executive Order 1074. (See above for EO 1074's
definitions of discrimination and harassment; Art. IV, section D.) The DHR Administrator, in
turn, must notify the Student Conduct Administrator of any such complaints as well as the
results of investigations where a student is found to have violated Order 1074. (EO 1073, Art.
IV, section D.) Notably, campus officials are empowered to initiate an investigation into any
purported or suspected instance of discrimination, harassment or retaliation in cases where no
complaint has been filed, even when an investigation is contrary to the intent or wishes of the
alleged victim. (EO 1074, Art. VI.)

S EOs 1073 and 1074 detail the procedures that must be followed in the case that a student is
accused of violating policies of the CSU. Per the direction of 5 C.C.R. § 41301(c), the
procedures were designed to ensure that students are afforded appropriate notice and an
opportunity to be heard before any sanction is imposed by the CSU.
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E. General Reporting Triggers for Staff

Generally, any member of the SJSU community who is aware of a possible violation of
the SCC should direct an oral or written complaint to the Director of Student Conduct and
Ethical Development, or in cases of discrimination, harassment or retaliation, to the DHR
Administrator. (EO 1073, Art. IV, sections A, D; EO 1074, Art. 11.)™

F. Procedures for Students to Report Violations of SJSU Policies

Upon arrival on campus, new students are provided information on the multitude of
resources available for them to report suspicious behavior and illegal or inappropriate conduct,
or to obtain help for other personal problems that may arise. By way of these materials and
additional information provided online — and as reflected in campus motto "See something. Say
something." — students are invited to report violations of campus or UHS policies to Residential
Life Staff, the Office of Student Conduct and Ethical Development, UPD, and/or the DHR
Administrator.

G. Role of Resident Life Staff in Addressing Policy Violations

It is the mission of UHS to "create a residential community that supports and enhances
academic success, fosters the learning and development of the students, and promotes student
involvement and civic engagement.” (Handbook, at p. 3.) Also explicitly part of UHS's mission
is to "facilitate the development of a residential community that is caring, inclusive, safe and
secure." (lbid.) To this end, there are specific situations in which Residential Life Staff are
obligated to inform the appropriate authority, including the Resident Life Coordinator ("RLC")"’
of the facility in question, the Office of Student Conduct and Ethical Development, or the
University Police Department ("UPD"). These situations tend to track provisions of the SCC, or
the prohibitions laid out in EOs 1073 and 1074.

The RA manual states that "the health, safety, and welfare of your residents are a part of
your responsibilities as a staff member." (RA Manual, Ch. 4, at p. 17.) Accordingly, RAs are
directed to report all resident behavior that violates University Housing Policies and Regulations,
as detailed in both the Handbook distributed to residents and the Housing License Agreement.
(Id., Ch. 7; see also, infra, I.A.2.) RAs are also instructed to include those who are only
"passively" involved in a policy violation — those who remain "at the scene" — in their incident
reports. (RA Manual, Ch. 8, at p. 119; see also procedures related to incident reports below.)
Though clearly a violation of SJISU housing policies, RAs are specifically directed to report all
instances of intimidation, harassment or harm to residents to the RLC or Assistant Resident Life

® Members of the SISU community are not under an obligation to inform the DHR Administrator
where a privilege from disclosure is recognized under California law. (EO 1074, Art. 1)

" According to the Handbook, the RLC is responsible for: the general supervision and
management of the residential community; advisement and personal counseling of individuals
and groups of students; policy enforcement, and for the implementation of residential programs
which support the goals of the housing program and the University. RLCs are also on call for
emergencies. (Handbook, at p. 4.)
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Coordinator ("ARLC").”® (RA Manual, Ch. 4, at p. 30.) Notably, resident conduct of this type is
included in the section of the RA Manual entitled "Emergency Procedures.” If the resident
appears to be in immediate danger, the RA is instructed to contact the ARLC on duty,
presumably as soon as possible. (lbid.)

Given their front-line position in Residential Life and student housing, RAs are advised
on mediating conflict. (Id., Ch. 7.) As a general matter, RAs are instructed that an important
part of mediating conflict between and among residents is teaching residents "life skills" and
helping them learn to resolve interpersonal conflicts by themselves. (Id., at p. 80.) RAs are
directed to encourage residents to try and arrive at a solution without the assistance of the staff,
and to offer suggestions on how to approach the other party.” (Ibid.) Indeed the "ultimate goal"
of the UHS's student conduct processes is to help the student "become a fully functioning
member of the community.” (Id., Ch. 8, at p. 93.)

RAs are told to ask for help whenever they feel it is necessary. For instance, they are
directed to call the ARLC on duty: any time they have a question about how to resolve a
situation, or in cases where additional staff presence is required. RAs are also given
instructions to call UPD whenever a crime has occurred; specific crimes listed in the manual
include physical violence and hate-related crimes. (Id., Ch. 4, at p. 30.)

Apart from personally contacting a supervisor or the authorities, RAs are required to
complete incident reports whenever a confrontation with a resident involves a violation of
housing policies.?® (ld., Ch. 8, at pp. 129-130.) RAs are instructed to complete and file a report
immediately after the incident is complete; they must be filed by 10:00 a.m. the morning after
the incident. (Id., Ch. 8, at p. 130; see also Ch. 10, at p. 15.) Even when they document
relatively minor violation, incident reports initiate the disciplinary process. They serve as the
first point of reference for the RLC, who will make the initial determination of how to proceed.

H. The University Housing Services Judicial Process

Conduct that constitutes a violation of a Housing License Agreement policy, but that
does not violate the SCC, is handled separately by UHS.®* The UHS Judicial Process
commences when a Resident Life Staff member completes an incident report, documenting a

8 According to the Handbook, ARLCs are live-in student staff members whose job it is to:
assist the RLC with the management of the residential community; supervise a variety of
positions including Office Assistants, RAs and Hall Government Officers; provide counseling
and policy enforcement that enhance the goals of the housing program and the University;
assist the RLC with management of the residential Front Desk for that area as well as fulfilling
the responsibilities of the RA. (Ibid.)

" As set forth above, however, EO 1074 acknowledges it may not be appropriate in cases
involving discrimination, harassment, or retaliation for a student to be required to "work out the
problem" directly with the accused.

8 |n fact, any SJSU student or staff member may complete an incident report to document
violation(s) of residence hall and/or apartment regulations. (RA Manual, Ch. 8, at p. 130.)

81 Conduct that violates both the SCC and the License Agreement is addressed by the Office of
Student Conduct and Ethical Development, pursuant to the judicial process outlined by EO
1073.
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violation of a UHS policy. The accused resident will then meet with either a UHS staff member,
or the UHS Student Judicial Review Board, which is responsible for reviewing community-
related violations. (License Agreement, at p. 45.) Next, a hearing will take place during which
the resident will have the opportunity to respond to the allegations. (Ibid.) After the hearing,
and any further investigation, the hearing officer will determine the resident's responsibility for
the violation. (Ibid.) Any resident found to be in violation of UHS policies will be subject to
sanctions as outlined in the Housing License Agreement including, but not limited to, a written
and verbal warning, community probation, relocation within campus housing, or revocation of
the Housing License. (Ibid.) An accused resident sanctioned for an alleged violation may
appeal the decision of the UHS hearing officer by written letter within three days following the
imposition of the sanction. (ld., at pp. 45-46.)

Xll.  COMPLIANCE WITH POLICIES

Our findings regarding compliance with applicable policies for each of the following items
requiring University response are set forth in Appendix 4(B).

= Notation on suitemate agreement (“no bikelock of shame”)

» Report by student: suspicion of prank by suitemates (scavenger hunt leading to
locked closet)

» RA review of SJISU Confessions Post

= On-duty RA observation of public display of confederate flag

= Actions subsequent to discovery of confederate flag; characterization of incident

(race- related or not)

Report by parents: RA conversation with parents of Victim

Report by student: RLC interview of Victim

Notifications within administration

Report to UPD; UPD Investigation

Initiation of Investigations (DHR, SCED)

Continued assignment to housing (Suspects, 2, 3, and 4)

Continued assignment to Suite (Suspects 3 and 4)

Decision re: interim suspensions
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CHAPTER FOUR: Conclusions

Xl CONCLUSIONS

With respect to the issues that we were tasked to review, we have reached the following
conclusions:

A. Determine, to the extent possible, what happened, when it happened, and
who the alleged perpetrators are.

Attached at Appendix 4 is a chart detailing our conclusions as to the incidents that
occurred, the parties involved in those events, and the relative timeframe of the events.
Because most of these events were not documented by contemporaneous reports, the specific
time/date of the events is in question. In many instances, the lack of access to certain of the
witnesses precludes anything other than an assumption based on broad ranges provided by the
available witnesses. Notwithstanding this uncertainty, we believe the information in the chart
reflects the relative sequence and frequency of the conduct at issue.

B. Determine when and how the campus knew of the alleged incident, or
should have known of it.

The University was apprised of the fact that the Suspects displayed a Confederate flag
and wrote a racial slur in the common area of the Victim’s room on October 13, 2013 as a result
of the conversation between the Victim’s parents and RA 1 and RA 3. ltis clear that the matters
reported by the Victim’s parents extended only to the acts that they observed in the room on
that evening. The weight of the evidence indicates that the University did not learn of the
broader scope of the problems experienced by the Victim until the following day.

On October 14, 2013, as a result of the conversation between the Victim and the RLC,
the University learned for the first time that the acts observed the prior evening were part of a
course of conduct that extended back to the beginning of the semester. Prior to the
conversation with the RLC neither the Victim nor any of the witnesses to or participants in any of
the inappropriate conduct reported such behavior to a member of the University professional or
student staff. Likewise, there is no evidence that any member of the University professional or
student staff witnessed/observed any of the behavior at the time that it occurred.

As to the question of whether the University should have known of the Victim’s troubles,
there are two ways that this might have occurred: observation of behavior by the Victim that
suggested he was experiencing an uncomfortable situation or failure to follow-up on an unusual
circumstance or occurrence that involved the Victim. On the first point, the Victim’s insistence
on keeping the matter private, notwithstanding encouragement by others to seek assistance,
suggests that it was unlikely that the University could or should have discovered the problem
based solely on the Victim’'s demeanor and actions before it was reported. First, there were
very few interactions between the Victim and members of the University staff from which some
“red flag” might have presented itself. The level of interaction between the Victim and University
staff was consistent with University policy, so we cannot conclude the University failed to
interact with the Victim as required or that the infrequent contact was the reason that the
University missed the opportunity to observe potential cues.
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Second, it seems clear that in his interactions with University staff the Victim did not offer
any signals of the problems he was experiencing and perhaps was careful to avoid giving such
signals. Significantly, even when the Victim was presented with the opportunity to disclose the
prior issues he did not do so immediately and those issues were finally disclosed almost as an
afterthought.

On the second point, we have looked closely at two events that involved the University
staff that in hindsight were clearly related to the Victim’s situation. The first concerns the
reference in the suitemate agreement: “no bikelock of shame.” It is evident this reference
related to the earlier incidents involving putting the bikelock on the Victim over his objection.

RA 4 asked the significance of this reference at the time it was made. It did not occur to the RA
4 that the phrase referred to the incidents we now know occurred or to anything involving similar
conduct. RA 4 understood it to be an inside joke amongst the suitemates and the behavior of
the students as the time appeared to be consistent with that explanation. The Victim’'s
conduct/demeanor was neutral, he did not seem upset and he did not laugh as some of the
others. RA 4 had not observed anything involving the Victim before or after inconsistent with his
determination it was an off-hand reference without particular significance.?? On this point, the
RA 4 presented as a credible witness.

The other event is the discovery of the Confederate flag on October 8. The evidence is
clear that the flag was discovered on the same day that it was displayed in the window.
Possession of the Confederate flag by itself is not a violation of University policy; if the Suspects
had simply hung the flag in their room — as opposed to in the window - they would have been
privileged to do so. When the RAs came to the room, they did not observe anything in the
common area that presented an issue (and the Victim’'s roommate did not recall that there was
anything in the common area at that time to raise a concern). Moreover, when the RAs directed
that the flag be removed, the Suspects complied. Logically, the presence of an African
American student in the suite might have presented a different situation, but the RAs did not
encounter an African American student or have this information. The RAs did not know who
lived in the room — it was not their floor, the Victim was not present, and nothing was said at the
time (by the Victim’'s roommate or the Suspects) to disclose that issue. Even assuming the RAs
checked the records for the Suite after the fact, they would not have found information
concerning the ethnic background of any of the residents as that information is not maintained
by Housing. Likewise, when the RLC reviewed the duty log the next morning, she was not
aware that the flag presented a problem based simply on who lived in the room — she did not
know the ethnic background of the residents.®®

Based on the foregoing, it appears that the sole question is whether follow-up after the
fact would have changed the circumstances. A further visit to the room that evening would have

82 RA 4 was not familiar with the “prank” of putting a bikelock on a person’s neck that had been
portrayed in a television show and that was cited by Suspect 2 as the impetus for trying
something similar with the Victim.

8 RA 4 was in the office when the RAs on duty returned from the room. He was informed of the
actions by the RAs on duty. Because the RAs on duty reported that the flag had been removed
without incident, RA 4 was not concerned that further action was required at that time. Although
he knew that an African American student lived in the room, the lack of an earlier complaint and
the removal of the flag from public view indicated to him that an immediate problem did not
exist.
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found the flag in bedroom C — not a violation of University policy. A visit to the room the
following day may have led to discovery of the flag in the common area — a more obvious
concern — and a reason to take further steps to assess what was happening in the Suite. The
applicable policies called for follow-up with the Suspects, but not necessarily a visit to the Suite.
Typically, the follow-up would have been a request by the RLC to meet with the students,
probably in her office, not a surprise visit to the Suite.

Consequently, we cannot conclude that a preponderance of the evidence establishes
that the University should have known of the broader problems affecting the Victim before the
direct reports on October 13 and 14.

C. Determine how and when the campus administration responded to the
alleged incident.

There are two levels of “response” that we have considered. First, what immediate
steps were taken upon receipt of information indicating an issue to be addressed by the
University. Second, to what extent were the University’s responses appropriate to minimizing
the likelihood of further problems presented by the situation taking into account the likely course
of events.

1. Immediate Responses
In the preceding section we discuss the response to the Confederate flag on October 8.
In response to the October 13 and October 14 reports the administration:
- met with the Victim promptly,
— offered support services to the Victim,
- initiated Police, Student Conduct and DHR investigations as a result,
- relocated the students suspected of misconduct away from the Victim,

- respected the Victim’'s preferences with respect to relocation of the other
Suspects, and

- made the decision for interim suspensions upon completion of the relevant
investigations.

We conclude these responses were appropriate under the circumstances and in
accordance with applicable policies and past practices. In particular, we were favorably
impressed with the awareness of staff to the sensitivity of the situation and their understanding
of the importance/significance of their roles/responsibilities in responding to the issues
presented to them.

Moreover, in responding to the situation, staff at this level appreciated the need to
assess the effectiveness of steps and practices that had been undertaken and implement
immediate change to existing procedures/practices. As a result, corrective measures are
already in progress:

- The Housing staff reviewed procedures with student staff and incorporated
aspects of this situation into subsequent training for student staff.
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- The CAIT has reviewed its processes and instituted changes to enhance
monitoring of campus conduct issues.

2. Anticipating Issues

Because the facts and issues related to the Victim’s complaint had not been raised
earlier the University was faced with a fluid situation — developing facts as decisions were
required. Inasmuch as the nature of this situation was characterized as a “hate crime” from the
very first report and it was undisputed that the conduct included racially-charged behavior (the
racial slur scrawled on the whiteboard), the conduct targeted an African American student, and
both the suspected perpetrators and victim involved were freshmen students, those who were
informed of the situation were on notice that a serious, potentially explosive scenario was
emerging. Even without the benefit of hindsight, the potential for unwelcome publicity, safety
concerns, and disruption in the housing and academic experience of the students involved was,
or should have been, evident. Accordingly, the facts known at that time indicate elevating
consideration of this situation to the top leadership was warranted.

Regardless of the outcome of subsequent investigations, the University would have had
an obligation to address proactively with the CSU system and campus stakeholders its
response to the reported misconduct. This issue, on this campus, went to the heart of what
SJSU is all about. Reassuring the Victim and his parents, notifying the CSU leadership/staff of
the situation, and communicating with the local campus community were likely and evident
future requirements. Assuming that these steps could be undertaken without the opportunity for
early consideration and advance planning and input from the President and/or Chief of Staff,
effectively limited the senior leadership's discretion in how to proceed and undercut the
effectiveness of any actions that they could take once they were properly advised/informed.*

D. Determine whether the campus or any of its employees violated any
existing campus or systemwide policies in responding to the alleged
incident. Determine the extent to which such policies, procedures and
practices were followed.

1.  University Staff.

As set forth in the preceding sections, we have concluded generally that the University
staff acted in accordance with its policies in responding to the reports of misconduct at the time
the incidents came to its attention. We have raised a question concerning the timeliness of the
follow-up with respect to the October 8 Confederate flag incident. However, we are satisfied
that the initial response to the incident comported with expectations under the policy and can do

8 For example, the President contacted the parents to express his concern on November 21,
2013. At this point, the matter had been reported in the local media and five weeks had elapsed
since the situation came to light. The timing left the impression that the University’s senior
leaders were uncaring and now only interested in damage control. This impression evolved
from the failure to treat this issue based on the potential that it presented and the subsequent
lack of opportunity for the University to demonstrate the care and concern for its students that it
stands for.
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no more than speculate as to whether further follow-up would have changed the circumstances.
In deciding whether such follow-up is or would have been significant, the answer lies in the
extent to which an inquiry by the RLC in response to that event would have been sufficient to
prompt the Victim or his roommate to elect to disclose information that until that point they had
elected to keep private.

2.  Executive Oversight/Action.

Neither the President nor the Chief of Staff is satisfied that the University responded in a
timely fashion in this matter at the institutional. Although the classification of the allegations
involving the Victim was known to the University on October 14, 2013, investigated completely
by the UPD by October 30, 2013, and reviewed thoroughly by the District Attorney with a
decision to pursue prosecution, with hate crime allegations, by mid-November, the President
was not briefed fully on this matter before November 20, 2013.

The concern by both is the lack of leadership presence in this five-week period and the
failure to anticipate the potential consequences for the institution and the steps that would have
to be taken to address this situation. Notifying higher authorities, communication with the family
at the executive level, and planning for addressing the issue with the campus community were
not undertaken in a manner that was viewed as consistent with the University’s principles and
commitments.

We can conclude that this violation did not affect the staff actions required to address
properly the Victim's complaint — investigation and corrective action occurred (or has been
undertaken) as required by the applicable policies. As explained above, the issue of timing of
the decision as to interim suspension raised by the Chief of Staff is not specified by policy and
the decision was in accord with the relevant policy.
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President Qayoumi names Judge LaDoris H, Cordell to iead a task force that will review all the
. facts and propose recommendations for nurturmg a safe, welcoming, tolerant community. .
(Photo: Chnstma Ohvas) !

President Qayoumi emailed the following statement to all faculty, staff and

. students regarding alleged hate crimes in SISU’s student housing.complex.

- A website summarizing all relevant reports, updates and messages has been
established. '

Dear Spartans,

I'm touching base to share additional information about the efforts to move the

" campus fofward toward healing and recovery from the alleged race-related incident
' that occurred this fall in one of our re5|dence halls.

Last week, I promised to initiate an mdependent review of the facts. I'm
- pleased to report that Judge LaDoris H. Cordell (ret|red) has agreed to lead a
. speaal task force that will have two goals:

1. Review all of the facts.
2. Propose recommendations for ensuring that San Jose State is a safe,
weicoming, tolerant community.

Judge Cordell served the Superior Court of California, County of Santa Clara, for 19
. years before becoming the independent police auditor for the City of San Jose in

2010, Throughout her career, Judge Cordell has sought to give a voice to the

unheard. I am grateful that she is willing and available to serve in this critical role.

The work-of the special task force will be informed by an independent fact-finding
effort., Myron “Mike” D. Moye, a-partner at law firm Hanson Bridgett LLP, has been
" retained to conduct the fact-finding effort and produce a report that will be
presented to the special task force. Moye has extensive experience in cases
involving harassment, discrimination, ethics and regulatory compliance.

The fact fihd'ing will begin immediately and seeks to:

1. Determine, to'the extent possible, what happened, when it happened and

who the alleged perpetrators are. . . . .
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2. Determine when and .how the campus knew of the aHeged lnc»dent or shouid
~ have known of it.

3. Determine how and when the campus administration re<;ponded to the alleged
incident.

4, Determine whether the campus or any of its employees VIolated any existing
campus or systemwide policies in responding to the alleged incident.
Determine the extent to which such pOlICleS procedures and practices were
followed, :

Moye has been asked to produce his report by January 31, 2014. The special task
force will receive the report and begin its work in February, and issue a final pubtic
report by April 30. Task force members will include a diverse mixture of SJSU

" students, faculty and staff members and alumni; subject-matter experts within the
California State University; and commumty mempbers. Its membership will be '
finalized by January 15. P

_ Let me also upda_'te you on two related matters.

As many of you know, San Jose State has undertaken previous efforts to make
diversity an intentional, holistic element of our teaching and learning mission. In
spring 2013, we solicited nominations for a Commission on Piversity, Its
members were appointed in August 2013 and the -group met for the first time this
fall, The commission will meet again this month and will have the opportunity to
consider the recommendations of the special task force in its work going forward.

In an earlier message to you, I outlined plans for a forum on racial intolerance to
be held on campus in the first two weeks of December. After consultation with '
- student groups, we are postponing this event to early next year in order to
- rnaximize participation, We need students to play a prominent role in planning the
- gathering, and there is insufficient time to do this now as they are preparing for
- final exams. : . : K

I appreciate the many ways our community has responded in the last two weeks.
" Much work lies ahead, A website summarizing all relevant reports, updates
- and messages has been established. Please continue to reach out to 'me, and to
one another. . . ' .

Sincerely,
- Mohammad Qayoumi
. President
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Appendix 2 — Witness List'

Name

~ Students
“Victim” *

“Victim roommate”

Parents of “Victim” *

Parents of “Vietim’s
Roommate”
“Suspect 1" *
“Suspect 2"
“Suspect 3" *

“‘Suspect 4" *

B “Suitemate A" ‘
“Suitemate B” *

“Student A”
“Student B”

“Student C”
“Student D’
“‘_Student E"
“StudentF”

“Student G” -

Role

‘Student subjected to inappropriate conduct; resides in “D” bedroom

Hrgh school friend of Victim; resudes in “D" bedroom
Visited Suite Oct 13; observed Confederate ﬂag and racial slur; reported

_ observations to RA 1 and RA 3

Visited .Suxte;Oct 13; observed Confederate flag and racial slur

Student charged in case (conspiracy, assault, battery, hate crlme)
involving Victim; resides in “C" bedroom

Student charged in case (conspiracy, assault, battery, hate crime)
involving Victim; resides in “C” bedroom

Student charged in case (hate crlme) involving Vrctlm resrdes in “A”
bedroom

Juvenile student charged in case (conspiracy, assault battery, hate
crime) involving Victim; resides in “B” hedroom

Roommate of Suspect 3
Roommate of Suspect 4

'Resident from suite across the hall; provided “hicknames”
“Resident from suite across the hall; observed “pranks” against Victim;

encouraged Victim to report misconduct

Friend of Suspect 1; observed second incident involving bikelock;
encouraged victim to report misconduct

Confronted Suspects 1 and 2 at request of VICtIm re; prank mvolvmg

Victim’s shoes

Confronted Suspects 1 and 2 at request of Victim re: prank involving
Victim's shoes

Resident from suite across the hall; observed “pranks” against Victim;
encouraged Victim to report misconduct

Upperclaes student; former RA and resident of CELL

! Individuals identified by (*) declined interviews.
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President's Cabinet

Mohammed
Qayoumi
Dorothy Poole
Shawn Bibb ,
Gene Bleymaier
Rebecca Dukes
Bill Nance

University Housing

“RA 1”

“RA 2)) )
((RA 31)

‘RA 4"
“‘ARLC"

President

Chief of Staff

Vice President Administration and Finance
Director, Division of Intercollegiate Athletics
Vice President Advancement

. Vice President Student Affairs

- Student Staff

Resident Assistant on duty the night of Oct. 8 and Oct. 13; directed
removal of Confederate ﬂag on Oct, 8 and spoke with Vnctlm s parents on
Oct. 13

Resident Assistant on duty the night of Oct. 8; directed removal of
Confederate flag

Resident Assistant on duty the night of Oct. 13; spoke with Victim's .
parents

Resident Assistant assigned to Victim's floor

Assistant Residential Life Coordinator

Division of St}Udent Affairs

Bill Nance
Monica Garcia
Cathy Busalacchi
Art King

Vice President Student Affairs

Executive Assistant for VPSA; CAIT Coordinator
Assistant Vice President Campus Life; Chair CAIT
Assistant Vice President Student Affairs; Member CAIT

Other CAIT Members

Pete Decena
Dennis Jaehne
Natalie King

. Julie Pasaint

Ellen Lin

Umvers:ty Housmg

Vic Culatta -
Stephanie Hubbard
Natina Gurley
Emily Weideman

Student Conduct

 Staci Gunner
Shannon Qhuihuiz

Chief of Police; Member CAIT : '

Assistant Vice President Undergraduate Studies; Member CAIT
Assistant Associate Vice President for Faculty Affairs; Member CAIT
Director, Equal Opportunity and Employee Relations; Title IX Deputy
Coordinator/University DHR Administrator; Member CAIT

E Director, Student Counseling Services

Professmnal Staff

Director, University Housing
Associate Director, University Housing
Assistant Director for Residential Life
Residential Life Coordinator

Former Director, Student Conduct.and Ethical Development
Interim Director, Student Conduct and Ethical Development
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Appendix 3 - Timeline of Events

June 11-12
June 25-26
bJuly 23-24

August 1-15

August 16

August 30
Early Sept. *

September 12

September 14 *

September 23

September 24 *

October 8

‘ October 9

Suspects 3 and 4 attend First-Time Freshmen Orientation (Exhibit.C)

Suspect 1 attends First-Time Freshmen Orientation

- Suspect 2 attends First-Time Freshmen Orientation

RA Training for Fall Semester (Exhibit )

Residence Hall Check-in and move in to dormitory
First residence hall meeting with briefings by RLC, RA 4 and other RAs

. “Open” (no~qUestions asked) roommate change period begins (Exhibit G) |

First bikelock incident

“Open” (no-questions asked) roommate change peri'od ends

‘Incident where fish is taken by residents of suite across the hall.

Incident where Victim and his roommate are “barricaded” in their
bedroom.

Victim and Suttemates meet with RA 4 and execute Suitemate Agreement’
(EXthlt B)

Shoe incidents

- A Resident Assistant views a posting on “SJSU Confessions” describing a

confederate flag displayed in a dormitory room window-and containing
several postings in the “Comment” section criticizing the flag. This RA
contacts RA 1, the on-duty RA, and reports the incident. RA 1 goes
outside and sees the flag and goes to room with RA 2 during evening
rounds. RA 1 knocks on the door and it is answered by the Victim’s
roommate, RA 1 asks to speak with residents in “C" bedroom. RA 1 tells
Suspects 1 and 2 to remove the flag from the window. Suspects 1and 2

. comply.

RA 1 notes incident on duty log. (Exhibit K)

Later in the evening, Suspects 1 and 2 come to RA desk to ask questions

. about the policy governing the flag. RA 1 explains policy.

Suspect 1 hangs. Confederate flag in common area of Suite. Victim -
observes and objects to flag being there. Flag is taken down.
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October 10 Victim's roommate goes home for the weekend. Flag is not diép!ayed.
Does not recall any writing on the whiteboard.

October 11 A Victim goes home for the weekend (sometim'e in afternoon after classes).

Note of apology left under Victim’s door.?

October 13 Victim’s roommate returns to Suite with his parents (in the afternoon).
* Victim's roommate finds “note of apology” that was left in room. His
-mother observes Confederate flag in the common area and racial siur
written on whiteboard. She contacts Victim's parents and explains what
she has observed; recommends that they come to Suite to see for
themselves.

[Evening] Victim returns to room with his parents. Victim's parents
observe Confederate flag and racial slur. Victim's parents request
Suitemates to join them in a meeting. Victim's parents express
disapproval of flag and racial slur and explain 1mpact Suspect 4
apologizes to Victim.

[Approximately 10:00 p.m.] Victim’s parents leave bundmg and call RAon’
duty from outside building; ask the RA on duty to come.out to meet them.
RA 1-and RA 3 go outside to meet Victim’s parents. Victim's parents
explain what they observed in the room and their conversation with
‘Suitemates. Victim's parents state that situation is under control, no need
for the RA to visit room that evemng but RAs should check on them in the -
next few days.

RA 1 and RA 3 return to building ‘and prepare e-mail report to RLC, noting
incident and likelihood that Victim's parents may contact her, (Exhibits K
and L)

October 14 =~ . RLC views email message from RA 1. RLC sends fnessage to Victim
RN askmg him to meet with her.

RLC meets with the Victim. He confirms events of previous evening and
explains that he feels better and things will be okay in the Suite now.
RLC continues the conversation and eventually the Victim relates the
prior incidents with the Suspects. RLC asks if Victim wants to file a
complaint or report with UPD - Victim declines. RLC asked if Victim
wants to move or if he feels unsafe in the Suite ~ Victim declines offer to
move and says that he is okay now. RLC offers mformatlon on campus
resources that are available to chtlm

2 The note is dated October 11, 2013. The note was left for the Victim sometime after he left for
" the weekend and was discovered by the Victim’s roommate when he returned to campus on
. October 13, 2013.
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RL.C calls Associate Director of University Housing to report matter.
Associate Director contacts UPD to determine if a report can be filed on
behalf of the Victim. UPD advises that RLC can file an anonymous
report. Associate Director directs RLC to contact UPD and file the report.

Associate Director notifies Director, University Housing and Assistant
Vice President for Campus Life.

The RLC files the report with UPD. UPD responds and determines Victim
is @ minar, so his parents must be contacted before they can speak with
him. UPD contacts the Victim's parents and arranges a meeting with the
Victim and his parents forfollownng day.

October 15 UPD meets wrth Victim and his parents and takes statement

UPD visits Suite with RLC. Upon observ’ing Nazi paraphernalia in “C"
bedroom (Suspects 1 and 2) RLC informs Suspects 1 and 2 that they will
. be relocated from the Sulte

October 16 , AVP for Campus L|fe notifies VPSA of incident and steps taken.

Police Chief reports status of matter, including fact that matter has been
referred to DA and to Vice President for Finance and Administration.

Police Chief reports matter in CAIT meeting

‘October 17 UPD provides initial report of investigation to Housing and Student -
= - Conduct :

Housing prepares correspondence to Suspects and Vlctlm regardmg
conduct during mvestrgatlon (Exhibit M

AVP for Campus Life met with VPSA to discuss updated status and
. information received to date and recommends |nter|m suspensron of
students..

,VPSA makes decision not to impose Interim Suspensions, no notification
- sent to President’s Office. Decision was based on actions taken, UPD :
investigative findings to date, limited CAIT information, and consideration
of student conduct policy. .

October 18 . Assistant Director for Residential Life speaks with Suspects 1, 2 and 4
' : regarding conduct durrng investigation of lncxdents and forwards October
17 letter. (Exhibit N)°

®The PreSIdent was away from the campus October 18 and 20-24, but remamed in contact by
electronic mail.
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October 23

October 24

October 25

October 26

October 29

October 31

November 5

November 6

November
8-12

Housing All Staff Meeting conducted. Staff from the Student Conduct
Office were invited to facilitate a review of Incident Reporting,
Documentation, and Confrontation/Mediation Skills.

UPD informed Housing Director that the Victim had indicated he was
uncomfortable in his suite with Suspect 4 remaining in the room.
Assistant Director for Residential Life attempted to contact the Victim via
phone and email and left messages, but received no response.

UPD sent supplemental information of UPD Report (e.g., additional
witness reports) to Housing Associate Director and Director of Student
Conduct.

President’s Cabinet conducts all-day retreat. President, VP
Administration and Finance, VP Advancement, and VPSA do not mention
or discuss ongoing investigation concerning VICtIm or allegatlons Chief
of Staff is not apprised of situation regarding Victim.

At football game VPSA advises President, VP of Finance &
Administration and VP Advancement that incident has occurred in student
housing. VPSA discloses to President allegations of placing bikelock on
Victim’s neck and discovery of Nazi references in dormitory room.

UPD produced the final report of investigation to Housing Associate
Director, Director of Student Conduct, and University DHR Administrator.
Report indicates recommendation for charges against Suspects 1, 2, 3,
and 4. UPD indicated they would be forwarding to the District Attorney
and Juvenile Hall for review of potential charges.

Further attempt to contact the Victim by DHR Administrator.

Victim contacted Assistant Director for Residential Life and he was fine
with the roommate situation; he stated that it was awkward, but ok. The

- Victim gave a release permitting the Assistant Director to talk to his

parents.

Assistant Director spoke with Victim's parents, who expressed concern
that she had not heard from the university as to what was

happening. Assistant Director explained the process and answered her
questions.

CAIT discussed the case in its regularly-scheduled meeting. The Police
Chief advised that the DA planned to file charges. DHR Administrator
indicated she had tried to contact the Victim as she initiated her
investigation, but that he had not responded to her contact efforts.

Director of Student Conduct attempted to contact the Victim to initiate the-
conduct process, per EO 1073 and 1074.
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November
8-12

November 13

November 14‘

November 15

November 18

November 20

Director of Student Conduct attempted to contact the Victim to initiate the |
conduct process, per EO 1073 and 1074.

The Victim returned call to Drrector Student Conduct and set up an
appointment to meet.

DA advises. UPD that charges will be filed.

The Victim met with the Director Student Conduct, was provided
information on the Victim conduct and Title IX/DHR processes, his
victim’s rights within the processes, the suspects who were being
charged, and the steps and timeline for moving forward. Information for
support resources and services were also provided. The Victim declined
a formal investigation through the Student Conduct process. However,
the Director of Student Conduct determined that there is sufficient
evidence to initiate the student discipline process in this matter,
nonetheless. : :

Following completion of the Title IX/DHR investigation and UPD
investigation, Student Conduct issued “come-in letters” to Suspects 1, 2
and 4. Scheduling of the Informal Conferences began, anticipated to be
completed by 12/10. Scheduling also includes interviews with possible
witnesses in the case.

University received information from UPD that the DA planned to-file .
charges against four suspects. The DA determined that a fourth student

‘who was not identified as a suspect wuthm the Unlversrty ] Trtle IX/DHR

findings was also charged in the case.”

First time Chief of Staff is mformed of issue in student housing and nature
of allegations being investigated by UPD. In call between Chief of Staff,
VPSA and President, response by President indicates lack of knowledge
of details of incident and investigation. Discussion between Chief of Staff
and VPSA reflects view that interim suspensions should have been i
imposed earlier.

A redacted version of the final UPD report was published in local media.

DHR Administrator provided verbal report of her ﬁndings that there is -
substantial evidence of discrimination and harassment on the basis of
race. DHR indicated that the final written report should be available by
11/25.

* The VPSA expressed surprise that a fourth suspect was identified. The October 29, 2013
UPD report noted that Suspect 3 was recommended for a hate crime charge.
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November 21

November 21

~ November 22

November 25

- Assistant Director for Residential Life contacted the Victim and Suspécts .

by phone and via email to inform of the pending release of information by
the DA. Call indicated the possibility of media accessing the secure
housing facilities and noted rights to privacy and right to not speak to any
media if approached. (Exhibit O)

Based on verbal report of the results of the DHR Administrator findings,
the VPSA issued Interim Suspensions to the three students identified in
the University Police Department report and the Title IX/DHR

findings.” (Exhibit P)

The fourth student not included in the Title IX/DHR findings (Suspect 3)
was already planned to be included in the Student Conduct process as a
bystander. After learning the DA included the fourth student in the
charges the VPSA issued Interim Suspension to that student regarding
malntenance of order” per EO 1073.

Student Conduct Office issued “come-in letter” to Suspect 3.

Housing Director again extended an offer to the Victim, his roommate and
other residents on the floorto be relocated elsewhere in housing if they

wish. Media pressure, including publishing names and room numbers via
the police report, have led to internal privacy concerns for other students -
in the suite and on the floor. - '

The DA announced its filing of charges against the fourth student as a
juvenile, and the University conflrmed that the student had also been

- suspended. (Exhibit P)

President and VPSA met with Housing staff and RAs to discuss incid-ent
and public statements regarding the matter.
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APPENDIX 4(B) — PoLICY VIOLATIONS'

Decision re: Interim suspensions

- Executive Order 1073

Responding to notation on - Student Conduct Code No
suitemate agreement (“no | - Resident Assistant Manual
bikelock of shame”) : '
RA review of SUSU Confessions | - Student Conduct Code No
Post ' - Resident Assistant Manual .
On-duty RA observation of public | - Student Conduct Code No
display of confederate flag; and - Executive Order 1073
actions to remove - Executive Order 1074

- Resident Assistant Manual
RA response to report by - Student Conduct Code No
parents; RA conversation with - Executive Order 1073
parents of Victim - Executive Order 1074

- Resident Assistant Manual
Report by student: RLC - Student Conduct Code No
interview of Victim ' - Executive Order 1073

- Executive Order 1074
Report to UPD; UPD - Clery Act No
Investigation - Student Conduct Code

- Executive Order 1073

- Executive Order 1074
Initiation of Investigations ~ Student Conduct Code - - No
(SCED, DHR) - Executive Order 1073

- Executive Order 1074 ,
Decision to continue assignment | - License Agreement No
to housing (Suspects 1,2, 3, 4) - Student Conduct Code
Decision to continue assignment | - License Agreement No
to Suite (Suspects 3 and 4) - Student Conduct Code

- Student Conduct Code No

' See also, Section XIiL.D.2.
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San jﬂse State
UNIVERSITY

Office of the President

-One Washington Square
San José, CA 95192-0002

" Voice: 408-924-1177
Fax: 408-924-1199

E-mail: sjsupres@sijsu.edu
hitp:/iwww.sjsu.edu

President:
Don W. Kassing -

The California State Uriversity: -
Chancellor's Office

Bakersliald, Channel Isiands, Chico,
Jominguez Hils, Fresno, Fullerion,
.Hayward, Humboldt, Long Beach,

“Los Angeles, Marilime Academy,
Monterey Bay, Norihridge, Pomona
Sacramenlo, San Bemardino, San Diego,

San Francisco, San José, San {.uis Obispo,

San Marcos, Sonoma, Stanisiaus

Eebruary 22, 2007

[PD 2007-01

MEMO TO:

Vlce Pxesxdcnts Deans, Directors, Chaus and -
Admmstatwe Heads
FROM: Don W. Kassing 7 )
President }65% 2. M' "*\":7
SUBJECT: Presidential Directive 2007-01

Executive Otder No. 970
Student Conduct Procedures

As president, 1 have assigned responsibility for administration of CSU Executive Order No.
970, ‘Student Disciplinary Procedures, to the Office of Student Conduct and LEthical

Development in the Division of Student Affairs. The student conduct administrators in the
Office of Student Conduct and Ethical Development will be responsible for determining:
whether to initiate disciplinary action for alleged violations to the Student Conduct Lodc
and per formmg duties as proscribed in the Exécutive Order procedures.

The student conduct administrator will investigate comp laints of suspecied violations of the
Studerit Conduct Code. Should it be determined that a violation has occurred, a conference

" will be held with the student to respond to the allegations. If an agreement is reached as to

an appropriate disposition, the matter will be closed. If an agreement is not reached, the

student may request a closed hearing with a hedring officer appointed by the president to

determine whethel formal disciplinary action is appropriate and/or to determine appropriate

sanctions. The hearing is intended to be educational rather than adversarial. The hearing '
officer will make a decision based ¢n information presented during the hearing and present

a recommendation to the Vice President for Student Affalrs who then makes the final

decision.

The student conduct administrator and the Vice President for Student Affairs are the only
university personnel authorized to impose administrative sanctions for violations of the
Student Conduct Code in accordance with Executive Order No. 970. Faculty members are
authorized to impose academic sanctions for academic integrity violations. For more
information, please see SISU’s Academlc Integrity Pollcy (F06 -01) "available on the
Acad01mc Senate websltc

Each campus president determines whether it is appropriate for attorneys to be present in all
or some proceedings. - San José State University does not permit attorneys to be present in
any proceeding, which applies to both the student charged and the campus. Both the student’
and campus can consult attorneys outside of the actual proceedings. During the conference
and hearing, the student and student conduct admxmstl ator may have an advisor, who i is not
an attorney, present. :

Questions regarding Executive Order No. 97:0 may be directed to the Office of Student
Conduct and Ethical Development at 924-5985.

DWK:ms
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Presidential Directive
Introduction .

San José State University is committed to ensuring a safe learning and living environment for
students, faculty, and staff. The privilege of attending San José State University is
accompanied by certain responsibilities to ensure this environment. The California Code of
Regulations, Title 5, Section 41301 establishes behavioral expectations ‘of our students to
promote safety and good citizenship. The Califor nia State University issued Executive Order
No. 970, named Student Conduct Procedures, on February 2, 2006 to outline procedures: for
administering the Student Conduct Code as well as ensuring students’ 11ghls to due process.
Executive Order No..970.supersedes Executive Order No. 628. The process is intended to be
educatlonal in nature, and appr opuate sanctions may be administer ed

Purpose

It is the purpose of this Presidential Directive to assure 1ha1 San José State University complies.
with the California Code of Regulations, Title S Section 41301 and California State
- University Executive Order No. 970 and to set forth how the Student Conduct Code is-
administered at gan José State University.

Policy and Implementation :

At San José State Umvuslty the 1espon31b111ty for administeri ing the Studem Conduct Code
resides with the Director of Student Conduct and Ethical Development in the Division of
Student Affairs. This position is responsible for carrying out the duties in Executive Order
No. 970 assigned to-the Student Conduct Administrator, 1nclud1ng the determination of

. whether to initiate dls(:1p1mary action.

' Use of attomcys is not pelmlued in student conduct proceedings at San José State Umversny
_ This includes the informal conferences as well as formal disciplinary hearings. (See EO 970,
Article 11, bectlon 3 for additional detalls about attorneys.)

The dutles ofthe president in Executlve Older No. 970 are, delegated to the Vice President for
Student Affairs, including the appointment of hearing officers (Article III), review of final
reports of hearing officers and issuing notice of the final decision (Article IV, Sections 5 and
6), and the imposition oflmmedlate suspension (Article V.
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PD 2007-07
- Revised - -

- December 18, 2012

MEMO TO: Administrative Heads, Chairs, Deans, Directors and
Vice Presidents

FROM: Mohammad H. Qayoumi
President

SUBJECT: Presidential DIIGCUVG PD 2007-07 (Revxsed)
San José State University Discrimination, Harassment and
Retaliation Complaint Procedure for Students and Applicants for

Admission

The purpose of this revised Presidential Directive is to assure that San José State
University continues to comply with all Federal and State legislation and
California State University policies regarding unlawful discrimination,
harassment and retaliation. San José State University is committed to creating an
atmosphere in which all students can study free of unlawful discrimination. These
revised plocedmes are developed in compliance with new CSU Executive Order

1074,

This revised. directive supersedes all prior complaint procedures for SISU.
students and applicants for admission. '

PERSONS AND GROUPS BAVING RIGHT TO FILE GRIEVANCES

These. procedures provide students and applicants for admission the right to
request and receive a fair and impartial investigation of any on-campus perceived
discriminatory act by an SISU employee, fellow student, or student organization,
or any on-campus incident that is believed to be ‘harassment or discriminatory on
the basis of race; color, national origin, anccstly, citizenship status, veteran status,
disability, medical condition, sex, age, sexual ‘orientation, gender 1dent1ﬁca11011
religion, marital status and genetic information.
These proccdures were adopted to encom'age students and applicants for
admission to seek redress of perceived discrimination through an SJSU internal
process that is readily available, prompt, and meets high standards of faimess.
However, no student or applicant for admission is precluded by these procedures
from filing a complaint, at any time, with the U.S. Department of bducalxon

Ofﬁce for C1v11 Rights.



COMPLAINT FILING DEADLINE ‘

A Student or applicant for admlss:on may submit a comphmt form within 20 Wo1kmg Days after the
end of the academic term (semester/quarter) in which the most recent alléged act of Discrimination,
Harassment or Retaliation occwrred. If a student or applicant for -admission engages in the Informal
Resolution Process, the complaint deadline may be extended fov a period of up to 20 Working Days,
meaning, in this instance, a complaint may be filed up to 40 Working Days after the end of the
academic term in which the alleged act occuired.

FILING A COMPLAINT

All student and applicant for admission complaints of discrimination, harassment, or retaliation shall be

directed to the Title IX Coordinator in the Human Resources Office for Equal Opportunity (OEO), UPD

Building, 3™ Floor for investigation and resolution. This includes allegations of- discrimination, .
harassment, or retaliation by employees or other students against a student. A student or applicant for

admission may file a complaint by . submitting a  completed CSU _ Student

Discrimination/Harassment/Retailiation Complaint Form to the Office for Equal Oppmtumly, San José

State University, One Washington Square, San José, CA 95192-0046. The form is available at

hitp://www.calstate.edu/eo/EQ-1045-Attachment]pdf. In leu of the:complaint form, students may submit a

written statement m accordance with the requirements of CSU Executive Order 1074. Complaints of
discrimination against a member of the University Police Department (UPD) shall be brought to the

attention of the Title IX Coordinator in the Office for Equal Opportunity. The OEO will work with UPD

to ensure the complaint is fully investigated and resolved in accordance with this Directive, When the

Campus has knowledge of an act of discrimination, harassment, or retaliation, the OEO will mvestlgqte

with or without a formal complaint.

ACKNOWLEDGEMENT OF COMPLAINT

The Title IX Coo1d1mt01 shall p1omptly meet with the student or applicant for admission to discuss his or
her concem and interim remedies, as appr oplmte This meeting will occur wheth eror not the complaint is being
processed or has been found to be deficient in some manner.

INFORMAL RESOLUTION PERIOD

The Title IX Coordinator shall promptly meet with the student to attempt to resolve the complaint
informally in a manner that addresses any harm that may have been suffered as a result of the possible
discrimination and steps to take to prevent a similar discrimination fx.‘om recurring.

f the student’s concern alleges sexual discrimination, including but not limited to, sexual harassment or
sexual violence, the student shall be referred to the Title IX Coordinator. The Infomml Resol ution process
is not appropriate for complaints of sexual discrimination. :

thn participating in the Informal Resolution Period the complainant will not be requiied to resolve the

problem directly with the accused. The Title IX Coordinator will work to resolve the student’s concern

quickly and effectively. The Title IX COOldIH'U.Ol will meet with the student the accused and any
wﬂnesseq as necessary. : : .

If a resolution is reached through these informal means, it shall be memorialized in writing and signed by
the student. The matter shall be considered closed at this point and the student may not file a complaint or
appeal about the same incident unless the d1sc11mmat10n harassment or retaliation continues, or the terms

of the informal resolution are violated.



Participation in the Informal Resolution Process is voluntary and the student or the Title IX Coordinator
may terminate this process at any time. Termination by the Title IX Coordinator must be communicated,
n writing to the student and the accused,

LEVEL YINVESTIGATION - CAMPUS LEVEL

Once a complaint has been filed, the Title IX Coordinator will conduct an intake interview with the
student within 10 Working Days of receiving the complaint. The Title IX Coordinator will advise the
student of investigation process, and inform the student of his or her rights. If the complamt alleges
sexual violence, the Title IX Coordinator shall advise the student of his or her right to file a criminal
. complaint, provide information about available resources, and discuss reasonable and appropriate
interim remedies to avoid contact with'the accused. The investigation shall be completed no later than
60 Working Days following the intake interview. This timeline may be extended up to an additional 30
Working Days, either by mutual agreement, or when a key person, such as the student, accused,
~ witness, or investigator is unavailable for a legitimate reason. ‘

At the conclusion of the investigation process, the Title IX Coordinator shall prepare an investigative
report, summarizing the allegations, investigative process, the Preponderance of Evidence standard, the
evidence considered, the findings, and a determination as to whether or not EO 1074 has been violated.
© The Title IX Coordinator will also notify the student, in writing, of the investigation outcome within 10
Working Days of completing the report. This notification shall include all items in the Investigative
Report. If it is determined that EO 1074 was violated, the report will include remedies afforded to the
Complainant. If it is determined that BO 1074 was not violated, the complainant will be adwsed in the
nohce of his or her right to file an '1ppeal

RIGHT. TO REPRESENTATION

The student and accused may. be accompanied by an advisor of his or her choosing to any meeting or
intérview. The student or accused should identify this person to the Title IX Coordinator in writing, The
advisor may not speak on behalf of thestudent or accused, but may observe and comult with the

individual,
RETALIATION PROBIBITED

Retaliation, intimidation, or harassment of any kind by an employee or agent of SISU against a person or
aroup seeking redress under these grievance procedures in an investigation or otherwise participating in
any proceeding under this Presidential Directive is prohibited and shall be regarded as separate and

distinct discrimination that may be grieved.
CONFIDENTIALITY
Information provided "fo the OEO will be shared only when necessary for the investigation.

Confidentiality cannot be ensured because of the need to fully investigate complaints, however, only
information essential to that end will be shared with relevant parties.

MAINTENANCE OF DOCUMENTATION

Documentation gathered and produced in final form by SISU officials as part of the processing of a
cormplaint shall be maintained by the OEO for three (3) years from the date of Jesolutlon of the
complaint. Such documentation shall be maintained on a conﬁdenl]al basis. '



LEVEL Il APPEAL REV 1EW ~ OFFICE OF THE CHANCELLOR

If the complainant remains dissatisfied with the Level I Campus Investigation resolution of his or her
complaint of discrimination, he or she has the right to a Level II appeal of the matter with the Office of
the Chancellor (CO) no later than 10 Working Days afler receipt of receipt of the written notice of the Level 1
campus investigation.

Level 11 appeals shall be filed in accordance with EO 1074 and shall be addressed to: CSU Office of the

Chancellor, Bqual Opportunity and Whistleblower Compliance Unit, Systemwide Human Resources, 401
Golden Shore, 2™ Floor, Long Beach, CA 90802.
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November 19, 2008

To: Heads, Chairs, Deans, Directors and Vice Presidents
From: Jon Whitmore, President

Subject: Presidential Directive 2008-03

Institutional Policy on Access and Control of Informatlon
Contained in Employee Records

The purpose of this Presidential Directive is to ensure that San José State Univer, sity
continues to comply with all Federal and State legislation and California State
University policies regarding the access and control of information contained in
employee records. For background information on the development of this policy,
please see Presidential Directive 2008-02, Institutional Policy on Access and
Control of Information Contained in Student Records.

This Presidential Directive originally was issued on August 25, 2008. The current
revised version was réissued on November 19, 2008, and includes section 1.1.2
Research Use that was inadvertently omitted from the original version.



“San José State Umversﬂy :
Institutional Policy on Access and Control of Information Contained in Employee Records

Institutional policy for the access and control of information contained in employee reoords operates in
compliance with state and federal statutes, including, but not limiteéd to, the California Information Practices
Act (IPA) and the California Public Records Act (PRA). The IPA, PRA and other state and federal statutes
protects information maintained by the University that identifies or describes an individual (personal
information), including, but not limited to, name, social security number, physical description, home address,
home telephone number, education, financial matters, medical or employment history. In order to assess the
right of a person or entity to obtain timely and efficient availability of institutional data-reports for all users, an
Institutional Data Management Council (IDMC), appointed by the President, is in charge of the development
of institutional policies and operational guidelines for the management and delivery of such data.

The policy is based on the following principles:

1. Accuracy: Accuracy of data is the responsibility of all members of the umversﬂy community, even though
accountability is assigned to particular units and individuals. ’

2. Responsiveness: The university is committed to the principle of continuous improvement in its

‘ responsiveness in providing institutional data.

3. .Limited Redundancy: Since duplication of data increases the likelihood of data inaccuracy and effort the

~university will strive to reduce excessive redundancy in its data and systems.

4. "Security: The university is commltted to securing oonfxdentlal data while providing reasonable access to

authorized users. .

RELEASE -OF INFORMATION FOR THE PUBLIC

Beyond disclosure that is required and/or permitted by the IPA or PRA no individual data are provided to the
general public, including individuals, businesses, or.organizations. - Requests for an exception to release
individual employee data from public individuals or organizations may come to IDMC with university senior
administrators as the requestor. .

INFORMATION FOR USE WITHIN SAN JOSE STATE UNIVERSITY |

1. Requesting Individual Employee Data |

To obtain data, including, but not limited to personal information, from individual employee records, a
request must be submitted in writing.  Approved requests will be assigned to the appropriate university
office(s) for response. Release of Social Security numbers is not permitted. Medical records are
excluded as part of this policy per CSU HIPAA Privacy Policy located at -
http://www.calstate.edu/Benefits/pdf/CSU_HIPAA_Policy.pdf. Requests for individual employee data are
evaluated and granted on a case by case basis by the Associate Vice President for Human Resources.

All employee data are released for internal use by the requestor only, except as defined in section 1.1.2,"
Research Use. The requestor, and specified designees, must agree to use any released data only for the
purposes specified in the request and must agree that released data will not be reproduced, published,
publicly posted, or used for any secondary purpose. The requéstor also agrees that he or she will destroy
any data with personal information once he or she no longer has a legitimate business use for the
information in the ordinary course of his or her official responsibilities. Misuse of any such data may subject
requestors or their designees to civil or criminal penalties and/or University discipline.

Any dispute regarding a request for release of individual employee data may be submitted to the IDMC for
resolution using a petition for hearing.
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1.1. Individual Employee Data Access Privileges and Procedures

The authorization process and type of employee data that may be provided varies according to.the -
administrative responsibilities of the requestor. Requests for employee data are evaluated and approved for
the following purposes:

1.1.1. SJSU Administrative Use

Authorization to submit a request for reléase of individual-employee data must first be approved or denied by
the appropriate area senior administrator. Requests must demonstrate a legitimate business interest and
must be relevant and necessary in the ordinary course of the performance of the official administrative
. responsibilities of the sponscring individual, department or organization (hereafter referred to as the
requestor).

1.1.2. Research Use

With appropriate approval, all individual employee data may be provided to researchers affiliated with SJSU,
or working in conjunction with SJSU faculty or management personnel. The requestor must submit proof of
SJSU Institutional Review Board (IRB) approval when making a request for any employee data to be used in
scholarly research. If the requestor is a matriculated student, the request must be authorized by the
researcher's faculty advisor at SJSU, by the faculty advisor's department chair or director, and by the college
dean of the sponsoring department at SJSU. In instances where the sponsoring department does not report

. to a college dean, the request must be authorized by the appropriate senior administrator for that unit. - '

in evaluating requests from researchers for surveys of employees, the IDMC and other units as appropriate
will work collaboratively to determine the institutional impact of surveying employees, e.g., to ensure that
employees are not asked to participate in an inappropriately high number of surveys. Requests for employee
contact data from researchers-wishing to survey employees may be approved or denied.

2. Requesting Aggregate Data

Aggregate data is defined as data that are compiled or computed, and that exclude any record-level values
of any nature, including but not limited to personai identifying information such as names and/or SJSU
[dentification numbers (EMPLID). Requests for aggregate employee data are evaluated on.a case by case
basis. Submitted requests are approved or denied by the Associate Vice PreS|dent for Human Resources
and/or the Office of Institutional Research.

Requests from recognized external organizations such governmental entities are reviewed by the AVP of HR
and/or the Office of Institutional Research and may be referred to IDMC for further review as appropriate.

3. Use of Employee Data for Mass E-mail Service

Requests for the university’s use of mass e-mail service are evaluated on a case-by-case basis and are
approved or denied by senior administrators of the. Office of Public Affairs within the Division of University
Advancement who will notify the University Computing and. Telecommumcatlon (UCAT) for processing. Only
university email addresses will be used

Requests must demonstrate a legitimate business interest and must be relevant to the administrative
responsibilities of the sponsoring department or organization. The Public Affairs Office reserve the right to
edit and format e-mails according to university publications standards. The requesting department must -
provide an SJSU e-mail address where recipients may send replies and where returned e-mail is sent. The
requesting department assumes responsibility for replies and returned e-mail. No attachments can be
accommodated. Additional information must be posted on a separate website with appropnate link prowded
in the e-mail.
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LETTER FROM THE DIRECTOR |
2013-2014

Welcome Home!

University Housing Services is glad that you are here and are excited about the coming year. To
make the most out of your college and residential experience, we strongly encourage you to get -
to know your fellow community members, hall government, and housing staff. We also urge you
to become involved in the many activities available. Living in a residential community provides
opportunities to deveélop life skills-and to-foster newfound friendships. We hope that the coming
months will be rich with new discoveries and experiences, mcreased self- knowledge, good
grades, and new friends. :

We have prepared this handbook, to help you settle into your surroundings as well as remind
you of important policies and regulations. It includes information concermng all aspects of’
University Housmg Services and can direct you to other campus resources. Also, keep an eye out
for upcoming emails, newsletters, and blogs designed to pass on pertment mformahon to you,
Check your MYSJSU account for unportant information! .

We are here to encourage your personal growth and development and to assist you in gaining
the most from your residential community. Please feel free to use our resources and call upon us
‘in the University Housing Services Office, located on the 2nd floor of Building B, (408) 795-5600.

Have a great year!
Sincerely,

Vic_tol' 1. Culatta, Director

University Housing Services



UHS MISSION STATEMENT
- University Housing Services strives to. create a residential community that supports and
enhances academic success, fosters the learning and development of our students, and promotes

student involvement and civic engagement, As a department our practices promote efficiency,
operaﬁonal effecnveness and fiscal responsibility.

As an integral member of the San ]osé State University community and Division of Stadent
_Affairs, we value:

Accountability -

We are fiscally responsible and promote efficiency in our work practices. We regularly
benchmark; assess and evaluate our programs and services utilizing results in strategic planning
efforts to increase efficiericy and make improvements.

Communication
“We are open in our communication and practice transparency m our workmg relationships with
students and staff. . .

'Commumty
We seek to facilitate the development of a res1dent1a1 community that is caring, inclusive, safe
and secure and promotes sustamabﬂlty R

Educatlon : .
We support the academic mission of the university and. seek to creafe living and learmng
environments that promote student development :

. Integﬂty
We pracuce ethical decision making and honemy in our working relauonsmpb

Value .
We strive to provide a quality on campus living experience at an affordable cost. .

Vlsxonary
We follow best practices str1v1ng to mcorporate new developments and trends in campus student

housing and student learnmg



WHO'S WHO IN RESIDENTIAL LIFE

There are members of the University Housing Services staff whose function is to support the
Residential Life Program 24 hours a day. A live-in team staffs each residential community. They
are the day-to-day contact persons and one of the keys to the success of the residential
environment, Live-in staff have a difficult job with many complex responsibilities. Please treat
them with dlgmty and respect. At the same time, if you have a concern about the performance of
a staff member, please share your concern with the ‘Assistant Directors or Associate Director of
Residential Life, who can be reached at (408) 795-5600.

“The Residential Life Coordinator (RLC) is responsible for the general supervision and
management of the residential community. RLCs are responsible for the advisement and
- personal counseling of individuals and groups of students. They_are also.responsible for policy
enforcement, and for the implementation of residential programs which support the goals of the
housing program and the University. The RLC is a full-time, professional staff person who
resides in the hall year-round. RLCs have scheduled office hours, are available for scheduled
appointments, and are on call for emergencies. ’ N

The Assistant Residential Life Coordinator (ARLC) is a live-in student staff member - usually a
graduate student - who assists the Residential Life Coordinator with the management of the
residential community. The ARLC supervises a variety of positions including: Office Assistants,
Resident Advisors, and Hall Government Officers. In addition, the ARLC provides counseling
and policy enforcement that enhance the goals of the housing program and the University.
Senior Resident Advisors (SRA) is a live-in student staff member - usually an upper division

" student - who assists the Residential Life Coordinator with the management of the residential
Front Desk for that area-as well as fulfilling the responsibilities of the Resident Advisor listed
below.

Theme Community Resident Advisors (TCRA) is a student staff member who works to create
and facilitate a community experience focused on a specific theme (Arts Village, Global Village,
Community for Engineering Living and Leatning, and Spartan Honors). The TCRA also fulfills
alt respons1b1ht1es of the RA position listed below.

Resident Advisors (RA) is a student staff member who lives within the residential communities.
We are fortunate to have thiese student staff members to help effectively maintain and further
enhance the housing program. RAs can help you with roommate or community-mate’ difficulties,
academic questions, policy support, personal concerns, and emergency situations. They also
coordinate several programs each semester and. provide. feedback from residents to University
Housing Services. They are selected for their particular interests in helping members of the
residential community experience the benefits of living on campus. RAs undergo extensive
training that allows them to gain the skills and experience to better serve the needs of residents in
ow multicultural community. You can expect the RAs to direct you to the appropriate resources
when they cannot address your concerns. :



LIVING AND LEARNING IN A
RESIDENTIAL C@MMUNET‘Y

University Housing Services (UHS) exists as an integral part of the educational program and
academic services of San José¢ State University. Inherent it the operation of UHS is the creation
and support of an atmosphere that is conducive to living and learning for all residents. UHS
promotes the academic mission of the University and strives to develop a sense of community
among students, faculty and staff. .

Living in an on-campus community has many advantages. Not only are you just minutes from
your classes and administrative offices, you are beginning the process of an-education outside of
the classroom. You will be living with a group of diverse individuals with a common goal: to
become a graduate of San Jos¢ State University., And ‘although this goal remains a constant
throughout your collegiate career, the process of living among these other individuals offers you
the opportunity to learn to make a positive contribution to soc1ety once you take that step into the

"real" world : :

UHS offers programs and services targeted at strengthemng the interpersonal - skllls of students
by exposing them to various lifestyles and cultural heritages. In attempting to maintain a well-
rounded approach to education, our programs are also aimed at supporting the educational goals
of our residents while providing growth and development opportunities. In addition, as noted in
the Annual Student Housing License Agreement Booklet, UHS has reasonable expectations -
_regarding safety and community standards in place to ensure a pos1ttve learning experience for
all our residents. :

Your opportumty to be an integral member of this residential commumty awaits youl

Front desks are available in each of the residence halls. These desks are open from 7:00 p.m. -
1:00 a.m. At the front desk you may check out recreational equipment such as pool sticks & balls,
ping pong equipment, DVDs, and more. For a complete listing, please go to your front desk.
These desks are staffed by students who can answer many of your ques‘aons So pIease stop by
and say hl' ,



ROOMMATE STARTER KiT

University Housing Services is home to a variety of students throughout the academic year.
Oftentimes, the diverse and multicultural population can create discomfort and conflict may
arise. These feelings can be multiplied when the conflict is centered between roommates, Due to
limited space within the housing system, room change requests may be dlfhcult to grant;
therefore, compromlses between 'rhe people mvolved must be reached:

In an effort to promote a harmonious and comfortable living situation for all members of a
community, UHS urges residents to recognize the basic rights of roommates listed below, Please
keep in mind that the same principles may be applied to any member of a community and is not

limited to roommates. UHS also promotes the idea of being proactive and asks residents to

discuss the issues listed below with their roommates before a conflict.even arises.

The basic rights of a roommate acknowledged and upheld by UHS mclude

1.

2,

BN R AP

9.

The right to study free from undue interference (noise, stereo, guests, etc.) in one's own
room. A schedule for study times should be agreed upon.

The right to sleep free from undue disturbance from noise, guests roommates, etc. A
schedule for sleep times should be agreed upon.

The right to expect that roommates will respect one's personal belongmgs

The right to be free from fear, intimidation and physical or emotional harm.

The right to a clean environment in which to live.

The right to be respected as a person.

The right to personal privacy.

The right to host guests at agreed upon times, with the expectations that guests are to
respect the rights of the host's roommate(s) and other residents. A schedule for hostmg
guests should be agreed upon.

The right to expect reasonable coopelatlon in the use of the telephone, Internet, TV, and
other common appliances and shared responsibility for any joint bills.

' 10.The right to expect that any and all disagreements will be discussed in an atmosphere of

openness and mutual respect, and that it is acceptable, when either roommate feels it is
necessary, to involve a residential life staff member in such discussion,

These rights are a suggested format for an agreement between roommates to ensure that each
individual's rights are respected. Your level of enjoyment and satisfaction from residential living
will depend, to a large extent, on the thoughtful consideration you demonstrate for one another.-
As roommates, you should mutually determine the decision and the stipulations of the "living

" agreement" and endorse it. You.and your roommate(s) may wish to sign and date an agreement
and refer to it when necessary. Please see your RLC and/ or Resident Advisor should you need

" further assistance.

All residents are required to complete the Living Agieement between all roommates upon move
in and when changing rooms.



WaYs TO GET INVOLVED
PROGRAMS
. University Housing Services is committed to providing social and educational programs for our
community members. At anytime-you can find out what programs are going on by going to
http:/sjsu. umvermtythmktank com, This website has a link to a calendar describing many of the .
. events happening in the residence community. Examples may include:'Movie Nights, Casino

Nights, Exam Preparation Nights, Plant a Pot, etc. If you have suggestions for programs, please
contact your resident advxsor, hall government or RHA representatives.

VHALL GOVERNMENT o i e

Dances' Cultural Celebrations! Movie Nights! BBQ’s' These are just a few of the events planned
by Hall Government, Each housing community has its own Hall Government and each resident
is a member. Everyone is invited to attend the weekly meetings where social and educational
" programs are planned and where commumity concerns are discussed, Each Hall Government has
leadership positions such as President, Vice President, Secretary, Treasurer, and Wing/Floor
Representatives. Most positions will be elected during the first two weeks of the fall semester.
Residents who participate will further develop their co:mmumcabon and leadership skills. The
-RLCor ARLC advises each Hall Govérnment. ' '

RESIDENCE HALL ASSOCIATION (RHA)

RHA is the governing body for all residents. Every resident is a member of RHA and is
encouraged to. attend- the biweekly meetings on Tuesdays in the Dining Commons. RHA’s

“purpose is to enhance residents' experiences by providing social and educahonal programs as - '

well as serve as a Haison between University Housing Services and residents. RHA plans
" Welcome Week events and sponsors programs throughout the year: Six officers and one advisor
comprise the Executive Board. Regular elections are held in the spring. RHA also has other
involvement opportum’aes in its many committees. Students who participate in RHA have the
opportunity to attend regional and national conferences to exchange ideas with student leaders at
other campuses. For more information, please contact a RHA Executive Board member. You may
find contact information and much more information about RHA at www .sjsurha.org Look for
mmutes, agendas, meeting times and 1ocatlons

LEADERSHIP RETREAT

The annwal leadership. retreat is open to all University Housing Servu:es residents. Topics include
leadership styles, diversity, goal setting, communication skills, and delegation. Most-of these

. sessions are facilitated by Student Leaders who have served in leadérship roles (such as Resident
Advisors or Hall Government/RFA officers) and want to share their experience with you. There
is no cost for this event, but the number of participants is limited. For more information, please
call RHA at 408-795-5663, email uhs-rha-group@sjsu.edu, or visit www.sjsurha.org.”




NATIONAL RESIDENCE HALL HONORARY (NRHH)

National Residence Hall Fonorary is comprised of the top 1% of residence hall leaders. This
group is the recognition group within RHA and selects programs, people, communities, etc. to
represent San José State University at the regional and national levels for Of The Month awards:
If yoi1 want any more information about this group and how to get involved, please call (408)-"
924-6172.

HOUSING ADVISORY PANEL (HAP)

HAP is comprised of residents students interested in providing feedback regarding the
University Housing Services program, services and facilities. HAP meets regularly through each
"semester and provides an opportunity for students to voice concerns and share feedback. For -
more mformanon, please call the RHA office at 408- 795-5663 email uhs—rha—group@s1su edu, or

visit www. s]sulha org.

STUDENT JL}DIC]AL_ REVIEW BOARD

The Stadent Judicial Review Board is responsible for reviewing community-related violations of
the policies outlined in the Community Living Handbook. The Student Judicial Review Board is
comprised of residents who apply during the month of September to serve on the board, The -
individuals selected to serve on the Board receive extensive training related to due process, -
residence hall policies and procedures, and decision-making skills. The Student Judicial Review
"Board meets weekly to review and hear documented incidents. For each incident, an education
hearing is conducted and sanction decisions are made. This is a wonderful way to get involved
and learn about judicial issues. For more mforma’aon or an application, please call University
Housing Servigces at 795—5600 :

RESIDENT ADVISORS

As a Ré51dent Advisor, you serve as an advisor, group leader, and role model to students. The
position offers students the opportunity to become stronger leaders, meet new people, further
develop their communication skills, and learn more about themselves and others. The selection
process begins in October of each year. There are academic qualifications that must be met as
well as, leadership experience; experience working and living with diverse groups of people, and '
a flexible schedule. Remuneration may include a housing space, meal plan, on-camnpus phone
service, cable service, internet, priority reglstrauon, and a stipend. For more information, please
call UHS at 795- 5600 or go to www. housmg sjsu.edu and click on student resources.




JOB INFORMATION

‘Much of the research tracking successful college graduates nationwide inclides two interesting
characteristics: the majority of them have lived and worked on campus! Living and working on
{ campus is convenient and flexible and provides a crucial link to campus‘ life. More often1 than not,
you can count on your employer to be a support person and advocate, Many departments on
campus will be advertising for student workers during the first few weeks of eacli semester
* through the Career Center, the Spartan Daily, flyers and posters around campus. Workmg on
campus is a great enviromment to gain valuable skills. and woxk experience.

WORK-STUDY JOBS

You must be awarded College Work Study as part of your Financial Aid package in order to

“accept a work-study position. This will be listed on your award letter if you are eligible. Listings
of current work-study job openings are available at the Financial Aid Office (Student Services
Building). If one appeals to you, you will be referred to that department with a "clearance card"
that identifies you as a work-study recipient. Go to the department and arrange for an interview,
Many departments are willing to train you if you are motivated to learn. Housing offers front
desk office assistant positions as a work study job. Please see your Residence Life Coordmator if
you are interested in working at the front desk of your hall. :

STUDENT. ASSISTANT JoBs

~ Student Assistant positions are hsted in the Career Center. These posmons do not require awards :
- of any type. Most often, you just have to be a full time student. Just show your 1D card at the
reception area and you will be able to view the jobs listed on the bulletin boards :

JOBS IN YOUR OWN BACKYARD.

UHS and the Dining Commons employ numerous student workers. Jobs include Office

- Assistants; Resident- Advisors; Theme Community-Resident Advisors,: Senior-Resident Advisors;
Assistant Residential Life Coordinators, student employees within the UHS office and student
workers in the DC. Watch your bulletin boards for information about these and other positions
available throughout the year and feel free to ask current employees, mcludmg your Residential
Life Coordinator, about potenhal job openings.



BUILDING FACILITIES

Your room or apartment is your home for the next 10 - 12 months. One of the rna]or goals of the
UHS staff is to maintain the condition of the rooms/ apartments so that it feels as much like a
home to you as possible. Our desire is that when you leave at the end of your stay with us, the

- room or apartment is in the same condition that it was in when you arrived.

Upon check=in, each person is given a Room or Apartment Inventory Sheet to complete, This
sheet must be filled out thoroughly and precisely, The form will also be used to execute your
check-out when you move out. The check-out condition of the room/apartment will be matched
against the information provided from you at check-in. Damages found upon check-out that are
not listed on the inventory sheet from check-in will be charged to the occupants of the space
evenly, if responsibility cannot be attributed to a specific resident,

You are encouraged to arrange and decorate your space, but remember that you are responsible
for the contents and the condition of your room, along with returning all furniture to its original -
placement upon check out. To avoid damage charges, remember the following: '

1. No painting, alterations, or redecoration is allowed in any room/apartment/suite. Do not
mount contact paper, stickers, or plywood on walls, doors, ceilings or furniture, Be aware
that glue, staples, nails, and tape can cause damage to walls and ceilings. Due to the risk of
fire, please do not hang items or decorations in the hallways or unit door.

2. Each bedroom is furnished with a chair, desk, dresser, and bed per resident. In addition,

' rooms in the Brick halls and Joe West have book shelves, mirrors, a trash can, and a récycle
bin. Rooms in Camqu Village have a desk hutch, mobile file, one trash ‘can, and two
recycle bins. Please note that these items must remain. in your room and may not be
removed ) ‘

3. You are responsible for providing your own blankets, towels, bedspread, pillow, lamp,

 extralong twin sheets, and pillowcases.- You may bring a stereo, radio, television,
computer, etc. Electrical cooking appliances - (except microwaves) are not allowed in
student rooms. You are also 'strongly encouraged to have a flashlight available in your
room/apartment in case of emergency. o '

4. You are expected to maintain your room/apartment in good condmon and will be held
financially responsible for any damages incurred beyond normal wear and tear. It is
important that you accurately complete the Room/ Apartinent Inventbry Sheet at the time
of check-in. Remember, study room, recreation room, and formal 1_oungefurnishings may
not be.moved within the building or taken from the building. To remove such items is in
violation of UIS policy. Air-conditioning is available in the Brick halls and Campus
Village; please keep windows closed when the air-conditioning is in use to 'conserve
energy. ’ ' .

5. While UL rated sur ge protector extension cords are penmtted household extens1on cords
(e.g., multi-plug adapters or zip household extension cords) are not allowed because they

- pose a fire hazard.

10



BATHROOMS

Each wing in every Brick and Joe West residence hall has its own bathroom with shower areas. -
Residents must provide their own toiletries. Restrooms receive a basic cleaning once each
weekday with a detailed cleaning once per week. Weekend service is not provided. When a
bathroom is being cleaned, there is no entry to that bathroom. Strong commercial chemicals are
used to clean bathrooms. Bathrooms may not be used for any reason during the cleaning process.
Residents are required to use another bathroom when these chemicals are used. Sneaking a quick
shower or flushing away the chemicals does not allow for proper cleaning ‘and could result in

" injury. In the Suites, each unit has 2 bathrooms and shower areas per unit and the Apartments

_each have 1-2 bathroom areas depending on the type of occupancy. Resndents are 1espon51ble for
cleaning thelr bathrooms..

BIKE LOCKERS

" Bike lockers are provided for resident use and are located outSJde of Joe West Hall' and in the
Campus Village Parking Garage. Residents interested in using the lockers should complete a
registration form in the Housing office. Please nete that spaces are limited!

CUSTOD!AL SERVICES

| Custodlams work ‘with you to help keep our bmlchngs clean. They are responsxble for public
-areas, which include building lobbies, restrooms, hallways, formal lounges, recreation rooms,
study rooms, meeting rooms and laundry rooms. Please keep these areas clear during cleaning
time. : : S ’

KITCH ENS

All the classic residence halls have a common area kitchen, Hours and gmdehnes for use of the
kitchen are determined by each Hall Government. The custodial staff is only responsible for
emptying trash and mopping the floor. All other cleamng needs of the kitchen are the
: respon31b1hty of residents-using the kitchen.

MAINTENANCE AND REPAIRS

To initiate a facilities request, go to hitp//www. housmv sjsu.edu/F ac111t1es/1ndex htm and
register in our online maintenance system which allows you to enter and track the progress of
your maintenance requests at any time. For maintenance emergencies (such as an overflowing
toilet or a door that doesn't lock) which occur during business hours, Monday through Friday -
from 8:00 a.m. - 5:00 p.m., contact the UHS office at 795-5600. For maintenance emergencies .
which occur outside of business hours and on weekends, please contact the Resident Advisor on
duty who can request emergency facilities assistance. Laundry repairs may be. reported to Web -
Laundry by calling 1-800-421-6897 or visiting www.fixlaundry.com.
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PARKING .

There are a limited number of parking spaces available in the underground Campus Village
Parking Garage available to all residents. To purchase a parking permit, please visit the Housing
office to submit a Parking Request Form. The monthly fee for a parking space at Campus Village
is $100.00 for a standard permit and $20.00 for a motorcycle permit. _

All Residents may also park in the Seventh Street Garage with an “H” parking pelmlt purchased
through SJSU Pal king & Transportation Services.

Please note that any vehicle parked in the Campus Village Parking Garage without an
authorized permit will be ticketed and towed at owner’s expense. :

TRASH AND RECYCLING

Residents are provided trash and recyclable containers in each room/unit and are responsible for
disposing of their trash and recyclables in the receptacles provided. In the Brick halls, residents
are required to dispose of their trash and recyclables outside of the building in the containers
provided. In Joe West Hall, residents are required to dispose of their trash in the containers .
provided on each floor and their recyclables in the container provided cutside of the building,
Residents in the Suites and Apartments are required to dispose of their frash and recyclables in
the receptacles provided in the trash rooms of each floor for the building that they live in.
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SAFETY AND SECURITY

Living on campus does not exempt San José State students from threats to their personal safety.
Therefore, students - should use pr ecautionary measures to rminimize existing dangers and
hazards in the environment, Although living with constant fear is unnecessary and unhealthy,
students should be aware of safegual ds which deter possible victimization. Hele are a few Dasic
suggestions:

1. Always keep the door of your room or apartment locked, even if you are sleepihg or going -
down the hall. Remember to always carry your keys. and access card with you to avoid
being locked out, '

v 2 Unsecured bicycles invite theft, Purchase a bike lock and secure your bike m the'

appropriate place.

3. Identify expensive and/or important belongmgs w1th a type of permanent identification
such as a metal engraver,

4. Rely on your neighbors and have them rely on you to be alert to susp1c1ous persons and Jor
unusual events. ~

5, Keep your access cards/keys with you at all times, i

6. The placement of any furniture including beds.in front of wmdows is 'strictly prohibited.
Blocking window egress is a violation of University Housing Policy.

- 7. Do not prop doors or let unfamiliar people into the entrances of your building.

8. Be alert and aware of your surroundings. Report any safety/security concerns to the .

appropriate authorlty

T‘le Umver31‘y Police Depattment has more aseﬁll safety mformaﬁon at:
http J/www.sisu.edu/police/,

BLUE LIGHT EMERGENCY PHONES

Blue Light emergency telephones are Iocatedvin a number of places near the residence halls,

apartments and throughout the campus. Note where they are and use them if you think you are

. in frouble or see any Suspicions activity. These phones will directly connect you to the University

Police Department in seconds. They can also be nsed to request an escort if you are feeling unsafe

walking on campus.

PUBLIC ACCESS TO BUILDINGS

Non-residents do not have access into any housing facility unless a resident escorts them. The
exterior doors of all the halls are locked 24 hours a day. Visitors may contact a resident by calling
from house phones that are located near the front and rear entrances of every hall. Residents are
responsible for their guests' behavior at all times during their visit and must sign in their guests
at the Hall Desks between the hours of 10 p.mn. ~ 1 a.m. Sunday ~ Wednesday and 10pm ~ 2 a.m.’
Thursday ~ Saturday. Visitors are only permitted to ehter a building with the escort of the host
and ‘must be escorted at all times. Entrance by any other means is not permitted. Uninvited
guests are not welcome in the residence halls. Permitting uninvited guests into these areas is in
violation of UHS security policies. You can help maintain security by calling your RLC, ARLC,

RA or University Police at 4-2222 if you see any suspicious individuals loitering in the area. You
can also help to secure your apartment/hall by keeping the doors locked and by refusing to open
the door to non-residents. Please close doors that you see are propped open. Keep your door
locked at all times, even if you are stepping out for a few minutes, takmg a nap or studying, If
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you lose your access card or key, contact UHS staff immediately. You put yourself and your
roommate(s) in jeopardy if you keep your door unlocked because of lost access cards/keys.

KEY INFORMATION/ LLOCKOUTS

Access cards/keys are given to residents when they check into their halls/apartments. Students
are urged to exercise extreme caution in safeguarding their access. cards/keys; carry your access
cards/keys with you at all times. The first lock-out is complimentary; for the subsequent lock-
outs the residents account will be billed as follows: second will cost $15.00; third will cost $30.00, .
the fourth and subsequent will cost $60.00. Additionally, on the fourth lock-out the incident will
be documented and the resident will be referred to the Residential Life Cootdinator for judicial
action,

1f locked out:
8:00am ~ 5:00pm: Go to the University Housmg Serv1ces Office
- 5:00pm ~ 7:00pm: Go to the West Hall Desk (Weekends & holidays contact the RA on Duty)
7: 00pm 8:00am: Contact the RA on Duty in your buxldmg

Staff is expected to respond in a reasonable amount of time; however, lockouts are rarvely
emergencies and you may need to wait, Any lost key should be reported: 1mmed1ate1y so that
your lock can be changed and you can be issued a new key. Room locks are typically re-cored
within two business' days and access cards are replaced within 1-2 hours of notification during
normal business hours.

Chérges: $75.00 for lost room key (includes re-coring lock)
$25.00 for lost access card
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EMERGENCIES

Please note evacuation procedures on the back of your room or apmtment door. If they are
missing or 1Heg1b1e, see your RLC imimediately for replacement.

IN CASE OF FIRE

If you cannot safely extinguish the fire:

1. Evacuate the area.
2. Close all doors as you leave ~ ‘take y0u1 access card and key.
3. Do not use any elevators.
4. Call 911.
For fire insid’e‘&eﬁi‘fe‘eﬁ\:
1. Call 911. -
2. Give your exact location,
3. Tell them what is burning,
4 Actlvate Fire AIarm (1f in the re51denhal commumty)

For fn'e outside your roont:

1.-

2.
3.

4.

Feel the door - If it is hot DO NOT Open It (Student room doors have a

two-hour burn capacity).

Call 911 and give them your exact location.

Seal the bottom of yom door w1th cloth material wet if possible to keep
smoke out. .
Retreat. Close as many doors between you and the fire as possxble

If the door is not hot, open it cautiously:

1.

2.
3,
4

If there is smoke present - stay low.
Walk or crawl to the closest Exit,
Do not.use any elevators

Call 911.

* Take any medication with you, as you might be outside for a while. Once you
have evacuated, please see a UHS staff member for additional information. Do -
not re-enter the building unless you are instructed to do so by a UHS staff
‘member. .

Please Note: Fire alarms have clear plastic covers over them that must be lifted ‘
up prior to pulling down the red handle on the ﬁxe alarm pull-station.

lN CASE OF EARTHQUAKE

If you are in a bu1ldmg when the earthquake begins:

1.

Ll SR

"Duck and cover” under a desk or table.

Move away from exterjor wall windows, overhead lights, etc.

Wait at least two minutes after shaking stops before leaving a building,
Help disabled persons evacuate the building,
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If you are outside when the earthquake begins, move to a clear area well away from
.structures or overhead hazards such as trees, power lines, or glass. Follow insfructions of
UHS staff, University Police, and other Emergency Team members, Tune to radio station:
KSJS§ 90.7 FM for campus information.

BUILDING EVACUATION

‘Always evacunate the building when the fire alarm or smoke detector sounds, Failure to
do so will be in violation of the license agreement and state laws and could cause you
physical harm, :

1. Leave through the neavest safe .exit when you hem the bulldmg .
emergency alarm.- (flre alarm) or if you are told to do-so by University
) Police, Fire Department staff or UHS staff.
2. Take keys, wallets, prescription medicines, glasses, warm clothes and
o other essential personal belongings with you in case this building cannot
‘be reentered immediately. :

3. Move at least 150 feet away from all structures. Meet in your specified

: location. If you do not know your location, please see your RA. '

4. - Use the stairs, Stairwells are safe, temporary havens for the injured or the
disabled. -

5. - Do notuse elevators in case of fire or earthquake, many elevators stop
' inplace and you may be trapped. . :

' 'PREPAREDNESS

You are strongly enicouraged to maintain a bag of emergency supphes in your room. Supphes
should include items such as water, food, flashlight, portable radio, exira batteries, extra
eyeglasses, prescription medicine, warm clothes and first aid kit. Please make yourself familiar
with these emergency procedures, '

" STAFF DUTY

* A student staff member is on duty each day to assist with any questions/concerns that may atise,
Duty hours -are 7:00 p.m. - 8:00 am. (Sunday - Thursday) and 7:00 p.m. - 7:00 p.m. (Friday &
Saturday). You can determine which staff member is on duty by checking the desk area, Note
that the hall office phone is forwarded to the staff member on duty during duty hours when
the office is closed. During the hours of 8:00 a.m. - 5:00 p.m,, please contact-the Umver51ty
Housmg Se1 vice ofﬁce for assistance at 408-795-5600,

COUNSELING SERVICES

‘Many students may be experiencing anxiety or concern regarding their safety, especially in light -
of recent world events., While Residential Life staff is available to assist students with their
concerns, some students may prefer to meet with a Counselor. Professionally trained staff
members are available at SJSU’s Counseling Services to help. Services are confidential and free to
currently enrolled students. Contact Counseling Services at (408) 924-5910 or stop by their office
in Room 201 of the Administration Building to make an appointment:
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COMMUNITY AND PERSOMAL
RESPONSIBILITY STATEMENT

A community refers to a group of people sharing a common purpose:

- who are interdependent for the fulfillment of certain needs,

- who live in close proximity and interact on a regular basis,

* who share in defiining expectations for all members of the group,

- who assume responsibility for meeting these expectations, and

- who are respectful and considerate of the individuality of other persons within the .
community, ’

You are expected to maintain a high level of maturity; responsibility, and use of common sense -
sregarding your conduct in the residential community and at the University. You are responsible
for understanding the policies, rules and regulations that govern the University and the housing
community, A copy of the 5JSU Student's Rights and Respons1b111ty is available at the Vice .
Premdent of Student Affairs Office or through the web at:

hitp://www.sjisu, edu/studentconduct/docs/StudentConductCode-SCED Jpdf

F&i’ﬁm&m&:f sty BRI ﬁiﬁ'efe@”y‘mt"ahtﬂé&prm&@&p_}.&f—maﬁgmwma @d@m
Geommunity. Livin Handk"fr@‘h‘i%%*"@%?ﬁ‘mﬁm sisnedu., The campus &&@19&%3&%@}11@ Qe
Wﬁ%@@%ﬂ&wpm&mﬁw&mx e,s,,

You are expected to cooperate w1th the staff. If you are concerned about a staff member's’ actions,
or inappropriate behavior, you should talk to the staff member and the person's supervisor, if
necessary, to clear up any misunderstandings. Concerns about policies, rules and regulations
should be discussed with RAs, ARLCs, RLCs, or UHS staff. With many residents living and
sharing in relatively confined -area, coope1at10n, flexibility, and respect are the keys to
mamtammg a posmve commumty
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JUDICIAL PROCESS: -

The purpose of the University Housing Services judicial system is to maintain University
Housing Services standards by helping residents to understand their responsibility for
maintaining their residential community. -‘The University Housing Service judicial system
collaborates with the University Student Conduct process. The purpose of the Student Conduct
process is to administer the Student Conduct Code in a manner that is consistent with the
University’s core values of fairness, honesty, and integrity.

If you have allegedly violated a policy stated in this license agreement that is also a violation
of the student conduct code, your case will be adjudicated by the Office of Student Conduct
and’ Etlucal Development You may view. theAStudeut Conduct Code and Student Conduct

“hitip:/ / www.calstate.edu/eo/ EO-1043, html )

If you have allegedly violated a pohcy stated in this llcense agreement that is not a v1olahon of
#the student conduct code, the following w1ll occur:

The Residential Life Staff will document the incident. Residents will then be required to meet

_ with a UHS Staff Member or the Student ]udlmal Review Board. Commwucatlon for'a hearing -
will occur through phone, email and/or campus mailbox. It is resident’s respons1b1hty ‘to check’
their mail and respond to their hearing and all other judicial matters in a timely manner.
Residents must be available when the hearing is called or the Hearing Officer(s) will only
consider whatever written material has been provided. (If residents choose not to meet with the
.:Heating Officer(s) within.the stated timeline, a. decision may be made without their input,
Furthermore, residents waive their right to appeal.) After an investigation, the Hearing Officer(s)
will determine your responsibility for the violation(s) based on all available evidence, If found
responsible in the University Housing Service judicial system, the Hearing Officer(s) may impose
one or more of the sanctions listed below, as well as additional educational sanctions which may
'be appropriate. Within five working days of the time of the dec1s1on, you will be notified in
wntmg regarding ’rhe outcome of your meeting,.

The Unlvelslty Housing Services sanctions may include one or more of the following
outcomes:

1. A written or verbal warning detailing the liability for continued ot repeated violations.

2. Issuance of an educational sanction. If residents choose not'to complete the sanction,
further action will be taken, including additional sanctions and a hold placed on their

- studentrecord.

3, A written letter of probation stating that any ﬁnther violation may lead to dismissal from

. the housing community. .

Administrative relocation within the housing community.

5. A written letter of revocation of the Housing License for violations enumerated in the
letter, Revocation of the Housing License means that residents must move out of their
campus residence on the -date specified. ‘Residenits are not allowed to live in any
University Housing facility within 72 hours or less, and are not allowed to return for a
minimum of one year. Also, residents are not allowed to return as a guest in any of the
facilities. Residents will still be responsible for the full amount owed in your Housing
License Agrecmeut for the academic year.

o .
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Failure to complete sanctions may result in further disciplinary actions including, but limited to
university record holds, further sanctions, ‘and suspeision from housing,

APPEAL =

If the accused student is nat in agreement with the decision made by a University Housing
Services [Hearing Officer(s), the student may appeal the decision. A written letter of appeal must
be submitted to the UHS Associate Director (or his/her designee) within three (3) days after the
- date of the original sanction letter. Students must write and submit the appeal on their own
behalf. App'eals written and submitted by an attorney will not be accepted.

The resident will be granted an appeal hearmg based upon meetmg the criteria of at least one
of the following: _ :

1. New information. : , o et e

2. Procedural rights violation, '

3. Sanction dissimilar with similar cases.

4, -Bias on the part of the decision maker(s).

1t is further recommended that the resident adhere to. the following guldelmes pl'lOI‘ to
appealing their case:

1. Alisting of the 1nc1dent(s) in questlon

2. The reason the resident is appealing (see above). '

- 3 —Explanations-of the-circuumstances resident believes substantiate the reason for-the:

~ appeal.

4. Information and peoplc who could corroborate their reason for appeal In addltlon
resident should attach any written documentation to this form that corroborates their
reason for appeal and sign the acknowledgement. If resident has any questions about the
appeal procéss, contact the UHS Assistant Director for Residential L1fe or their
Residential Life Coordinator. .

If an appeals heanng is granted, the resident will have an opportunity to state the reason for the

appeal and provide detailed information that supports the appeal request. The resident may have
one non-lawyer individual present at the hearing who acts as advisor, The student may consult
with the advisor during the hearing; however, this md1v1dua1 may not speak for the student
during the hearmg
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UHS POLICIES AND REGULATIONS

Describid: Lelow ate the £olities and. Regilations, which'govern all’ Umver31ty Housmg Services
occupants. By completing and signing the Housing License Agreement, residents agree to all of
these provisions. Applicants should read these provisions carefully before submitting a
completed License Agreement. '

Inappropriate conduct by students is subject to discipline on the San Jose State University
campus, The Office of Student Conduct and Ethical Development coordinates: the discipline
process and establishes standards and procedures in accordance withi regulations contained in
Sections 41301 through 41304 of Title 5, California Code of Regulations. A copy of these
regulations can be found in the current edition of the.San Jose State University General Catalog,
~ All violations of the Telms and Conditions or Policies and Regulations below are subject to
review by the Office of Student Conduct and Ethical Development for violation of 41301 through
41304, as well as grounds for eviction from University Housing ¢ Services Facilities, Conduct that i is
in violation of the law will be referred to University Police for investigation, if warranted.

- ACCESS TO UN]VERS!TY HOUS!NG’ FACILITIES & KEYS
a) Res1dents are responsible for all keys and access-cards/fobs issued to them and must carry
their keys and access cards/fobs at all times..

b) Residents must report lost or stolen keys or cards 1mmed1ately to the ReSIden‘aal Life
Coordinator or UHS Office. New keys/ access cards/fobs will be issued ($25.00 fee for card,
$50.00 for fobs and $75.00 fee for hard key) and the lost card/fob will be deactivated. Lost
keys can usually be replaced within two working days. Lost cards/fobs will be replaced
within 1-2 hours of notification, during business hours. Cards/fobs reported lost after

_business hours will be replaced the following business day. Residents who have lost their
access card/fob or key and require housing staff to give them immediate access to their room
‘or apartment will algo be subject to a lock out fee according to the lock out fee policy.

¢) Residents are responsible for any damage to their key and/or card/fob if it stops working,

d) Resident’s access card or fob and key are for their use only. Under no circumstances are access
cards, fobs, or keys permitted to be duplicated or loaned to other individuals,

€) .Residents may not add/ or change any locks to their apartment, suite or bedroom.

f) Residents may not hold gates or doors open for unknown people, All residents have a key and
‘an access card or fob,

g) Residents may not prop open any door or gate. Anyone caught doing so may have their
License revoked, and will receive no refund of fees. .

h) Residents must keep the apartment, suite, and bedroom doors locked at all times.

i) Residents should report all suspicious persons or activities to the University Pohce
Department immediately at (408) 924-2222.

j) Residents should use the door viewer to see whio is there before opening the door.

k) Residents may not enter their assigned room prior to being issued a key, access card or fob.
Upon check-out, all appropriate keys and access cards / fobs must be returned to University
Housing Services. '

I} Residents may only use the UHS space assigned to them. UT- IG reserves the right to assign
vacant space as needed.
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In collaboration with nearby industries and communities, SISU faculty and staff are dedicated to achieving the
university's mission as a responsive institution of the State of California: To enrich the lives of its students, to

_ transmit knowledge to its students along with the necessary skills for applying it in the service of our soc1cty,
and to expand the base of knowledge thr ough research and scholarship.

| SISU's Goals

For both undergraduate and graduate students the university emphasizes the following goals:

¢ In-depth knowledge of a major ﬁeld of study.

e Broad understanding of the sciences, social sciences, humanities, and the arts

e Skills in communication and in critical i inquiry.

¢ Multi-cultural and global perspectives gained through 1ntellectua1 and social exchange with people of -
diverse economic and ethnic backgrounds : »

- e Active participation in professional, artistic, and ethnic communities.,
o Reeponsuble citizenship and an understanding of ethical choices 1nherent in human development

l SISU's Characior and Commitment

San J osé State Un1vers1ty isa maJor comprehenswe pubhc umvers1ty located in the center of San J osé and in

_ the heart of Silicon Valley. SISU is the oldest state university in California, Its distinctive character has been
forged by its long history, by its location, and by its vision - a blend of the 0ld and the new, of the traditional
and the innovative. Among its most prized traditions is an uncompromising commitment to offer access to
higher education to all persons who meet the criteria for admission, yielding a stimulating mix of age groups, .
cultures, and econornic backgrounds for teaching, learning, and research. SISU takes pride in and is ﬁrmly
committed to teaching and learning, with a faculty that is active in scholarship, research, teclmolog1cal
innovation, oomrnunlty service, and the art‘;

[ UHS Mission Smtemeni

As an integral component of San Jose State University and the Division of Student Affairs, the mission of
University Housing Services is to provide supportive and affordable residential learning communities that’
promote academic success and individual development.

To fulfill our mission, University Housing Services will:
1. Provide.a positive living environment

o - cleaner, safer, prettier, happier

o peaceful & respectful communities

e well maintained; clean, attractive facilities

o diversity understanding & celebration

¢ communication o _
student accountability & responsibility
e neighborhood partnerships
@ approachable/knowled geable staff

@
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2. Enrich the learning cxpenenoe

comprehensive 'life skills' cducatlon
access to technology

diversity awareness - _

utilize student development theory
assist in life transition
faculty/staff/community partnerships

' 3. Maintain fiscal integrity and responsibility

e ¢ & ©° °

‘long and short range financial planning

insurc affordable/competitive rates

creative revenue generation -

mutually beneficial partnerships , :

thor ough responslble research regarding financial deolslons :

! .Residentiul Life Vision Smtement

As part of a vibrant and growing housing pfo'gram Residential Life strives to be intentional and student-
centered. We work collaboratlvely with members of the SISU community to promote the followmg vision:

'S

We help our students build inclusive, socially just and interactive comrnumtles where every member
feels a sénse of belonging. - :

» - We work to foster student growth in a manner that shapes character and develops 1ndependence

_We encourage our students to explore their personal identity and embrace diversity as well as apprecmte

individuality.

We promote healthy commun10at10n, intellectual discourse and support students in achieving academlc
success. :

We éndeavor to help our studcnts understand theu role, 1 ghts and I‘CSpOl’lSlblllthS as members of the
SJ SU commumty and as citizens of our world. : :

Goals:
1. Develop a strong Residential L)fe staff team.

@

(<]

Staff see themselves a part of the UHS team and understand how they work with other units.
Provide an intentional staff tralnlng and dcvclopmcnt program which challen{,e% staff to grow as
professionals,

Staff feel informed and knowlcdge"xble Cornmunlcatlon is frequcnt and thomugh Ploceqses are snnple
and transparent.

Staff have a solid understanding of their job’ and 1esponblb1htles which they galn thloug,h on-going
training and feedback, ,

Staff feel supported and valued in their position and that therc s a genuine level ot care for'the person.
There is a highlevel of trust within the Residential Life Team.

Assessment measures are in place to determine staff needs. Residential Life Leadership reronds to
feedback and address issues and concerns in a timely and appropriate manner.

Staff are invested in the plogram and recommend Remdcnhal Life and SJSU as a good place to work,

2. Students benefit from living on campus and want to returi.

o

‘Students are invested in developing inelusive and boually JUSt commumtles where they ['ecl at home
_ Chapter 1
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o Staff offet high quality programs and events that foster life long le'umng and dovelonment Educational -
teammg outcoines ars uucblawd into all Pi ugiaunﬁiﬁg ’
o Students interact with highly trained and experienced staff that help foster their growth,
o Students have increased opportunities to engage in campus life (interacting with faculty outside the class
.- room, accessing student services and participating in student organizations).
o RHA and its affiliates (Hall Government and NRHH) serve as the voice of students and are seen as
advocates for residential students: Executive Board and other leadership positions are highly sou gjht
after opportunities.
o Students have the opp01tun1ty to prov1dc feedback through then" involvement and feel like their voices
- are heard. :

3. We serve as useful academic suppo: t for our students. - : <

e Provide a comprehensive range of programs and services where students can léarn and apply ab111t1es for
educational and personal success. : :

e Develop and maintain the Living Learing. Communities as links between personal interests and
academic pursuits by demonstrating investment by faculty, students and staff.

‘s Faculty are infused into all of the residence halls, buﬂdmg positive relationships that support students
throughout their academic carcer and beyond.

o The Faculty-In-Residence program exists as an opportumty for faculty and student interaction out31de of
the classroom. ' .

e The Living Learnmg Center exists as a resource for the San José State University- residential commumty

__to support the academic mission of the umver31ty, promote educational growth, and deve]op strong

commumty connectlons : :

[UHS: How We View Our Reside’nts

Resident students are important to our housing program and to the un1ver31ty
Resident students are people who come to us with needs and wants. It is.our job to make sure they ]eave
our office with all their needs sincerely and honestly consideted. : e
o Resident students are not dependent on us; we are interdependent on one other,
° - R031dent students are not an interruption of our work; they are the purpose of it,.
o Resident students deserve the most courteous attention we can give thcm They are the lifeblood of thls
' housmg ptogram and the Umvorslty :

N,
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iEmergemy?rece@ﬁeres. N | | |

The health, safety, and welfare of your residents are a part of your responsibilities as a staff member.
You may be called upon to make decisions and use your judgment in times of crises. Although we hope and
plan for a safe and uneventful term, you must be prepared to-respond efficiently and effectively in case of an
emergency. It is important to know what procedures and resources are used in the event of drug/alcohol
poisoning, earthquake, fire, flood, etc.

The following procedures have been outlined to assist you in
helping residents in an emergency situation, While part. of your
responsibility as a student staff member is to keep your residents

. safe, you are not totally responsible for their safety. Every resident
has a responsibility for histher own safety. Therefore, it is
important that you keep yourself safe, This means that you do not
put yourself into dangerous situations in order to assist residents.
This is the job of emergency. personnel. Do what you can and what
is safe, but always call for help

In case of an emergency, telephone or have someone else
telephone University Police. . Describe the problemm, indicate what

- is-being-done, and-request the needed -assistance.--Give-your-name,-- e e e -
identify yourself as a student staff member, give your location, the number of persons 1nvolved and the
telephone number where you can be reached. DO NOT HANG UP the receiver until after the dxspatcher hangs
up;. they may Wlsh to clarify some information. Contact the ARLC/RLC on duty as soon as possible.

You may be asked fo provide additional support/asmstance as required.

e Ambulance Service: Do not call for an Ambulance directly. You must call 911 1mmed1ate1y Allow UPD
. officers to make the call for an ambulance. N '
8 Assembly Areas for Evacuations: Evacuate 1e31dents from the buildings at least 500 feet away from danger
- area. Hach building/complex and/or floor has an a391gned evacuation place. Please refer to the evacuation -
map at the end of thlb section. :

o Blue Light Phones: Blue light phones are direct lines to UPD. To use in an emergency--simply pick up, the
phone--no dialing required. If you are being chased by someone and cannot talk on the blue light plione,
-simply lift the receiver off the hook. Police will know where the receiver was removed and will dispatch an
officer immediately. Blue light phones can also be used by anyone requesting a campus eseort at anytime.

o Deople w1th disabilities: ALWAY% be aware of residents with disabilities in times of emergency
o The UHS Emergency Command Center is located in the kltchen in UHS. The extension number at the UHS
Front Desk is 5-5600. If CVB is evacuated, the Center for Residential Leadership (CRL in Joe West):

becomes the command center. Should this be the case, all, communication will occur via radio. If
emergencies occur after hours, contact the ART.C on Duty via the Duty Cell: (408) 482-4491

o The SJSU Emergency Command Center is in the University Room in the Student Union.
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» For Emergencies, the senior most manager of UHS is in charge. Should no managers be on site, the RLC on
" Duty becomes the person in charge. Immediately, the following items need to be addressed: .
Dispatch representative to SJSU Emergency Command Center. :
Set up UHS Front Desk with someone answering 5-5600 and recording all Cdlls
RLCs report to UHS with radios for further instructions.
Assess facility and human conditions for purposes of decision ‘making.
Update SISU command center and/or UPD asto status and needs-of 1631dent1a1 community.

N

o If you have any questions or concerns regarding the emergency procedures, please consult your RLC.

| Evacuation Map
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Emem@m\y Procedures
Stay Calm
Trust your instincts
Take Charge ,
See the Crisis Through
- Follow Up

| Alcokol Rhuse (Cross Reference hﬁmﬁimmd_Residem)

Alcohol/Drug Poisoning : :
For how to deal with an intoxicated vesident see
“Intoxicated Resident” :
1. Assessment: Who? What? When?
a. Performed by Resident Advisor on-duty, Assistant
- Residential Life Coordinator on-duty or. the = .
- Residential Life Coordinator on-duty.
b. Ask three questions: -
1. What's your name?
2. ‘What's your room number?.
- 3. Whatdayis it? .
C. Immedlately follow action steps if student is found
in an altered state of consciousness, dazed,
vomiting, staggering,. or slumng speech smells of
alcohol.

2. - Action : :
a. If resident is found unconscious, call. 911 from a campus phone or (408) 924-2222 from a cell phone
Paramedics should respond in addition to Police, to make medical assessment.
1. This call will go to UPD on campus. _
2. State the condition of the resident; for example “unconscious” or “conscious”
3. Contact ARLC on Duty immediately after you contact UPD.
b.. If resident is unable to communicate or answer questions c()rrectly, or cannot speak,’ call 911 When
paramedics and Police respond:
1. State that student appears to be severely intoxicated, md 18 not able to communicate. -
2. Contact. ARLC on Duty.
¢. If student can answer questions correctly, contact ARI Con Duty for further assessment.
1. ARLC can then contact UPD for additional support..
2. Condition is assessed for need to transport student to hospital or jail. :
3. If a student is at point when he/she needs to be watched-during the night, and hlends or roommate
are not willing to do so, the student will then have to be transported to the hospltal for their safety.
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" Alcohol Emergency Tips .

CALL UPD (911 from on campus or 408- 924 2222 from any other phone) FOR IMMEDIATE
MEDICAL HELP IF ANY OF THE FOLLOWING ARE APPARENT OR SUSPECTED: .

Q He/she drank alcohol in combmatlon with any sedative, hypnotic, or tranquilizer.
1 He/she is experiencing shallow or iir cgulal breathing, .
U He/shc displays rapid, violent, or extreme changes of mood or behavior.
U He/she cannot be roused by shaking or yelling. - |

| Assault/Fight

1. Do not put yourself in harm’s way
2. Call UPD :
3. Call ARLC on-call

| Bird Flu Pandemic (See é@mmuniéubﬁe disetses) e B | |

[ Bluckoui (see power oui‘uge) ‘ T ~ | |

1. Gather orange vest ﬂashhght and walkle talkie
2. Meet at front desk of building for further instructions

| Bodily Fluids (Cross Reference Facilities Disuster)

Vomit- Get “vomit powder” from front desk area and sprinkle on vorit
When dried, sweep into garbage bag, dispose of bag

Blood- Tape off area
" Call ARLC duty phone
Wait for further instructions from ARLC

Feces Tape off area
Call ARLC duty phone
Wait for further mstmctlons from ARLC

| Bomb Threat

> Assume all threats are real
» Gather as much information as possible (time, locatlon type, callc1 1nf01mat10n etc)usmg

Terrorist/Bomb Threat worksheet located at each front desk
' Chapter 4
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. Informatxon distribution:

» Contact the ARLC on Duty and UPD immediately

CONSIDER ALL CALLS AS REAL! If taking a phone call that a bomb or other explosive device hasbeen -
placed on campus or in residence halls ask the caller the followmg questlons in lhc order Lhdt they are

hstcd : : .

e  WHEN is the bomb going to explode?

e  WHERE is the bomb located?

o - WHAT kind of bomb is it?

»  WHAT does the bomb look like?

o  WHY did you place the bomb? .

o WHERE are you calling from?

o  WHAT is your name?

" The questions should be asked in this order because the immediate concern is the safety of residents. - The -
most efficient way of ensuring their safety is to locate and disarm the bomb as soon as possible. Also, as the
questioning goes on, these questions become more threatening: to the caller arid she/he is more inclined to
hang up once she/he starts. to feel threatened.. :

. Keep talking to the caller as long as possible and record the followmg
o time of call
e age and sex of caller
o speech pattern, accent description of speech-
o emotional state of caller (angry, nervous, excited, etc )
e backgr ound noise of the call (cars, trains, musm TV other voices, church bells or chxmes etc)

I your phone has a HOLD button on it, engage it before you think the caller is going to hang up the
telephoné. Some phones have a hold button; which will tie up. the caller's line and make the call traceable. If,
a letter or note is received with bomb threat, turn 1t over to UPD 1mmed1ately using as little handlmg of the
" paper and/or envelope as poss1ble

o Call UPD immediately (911 on campus phoncs) or (408) 924- 2222 from any othex phone
o Call RLC of the endangered hall and ARLC on Duty

e Call UHS Office (5-5600) if the threat occurs durmg business hours

e Call Staff inembers of the hall effected

lf you observe a suspicious object or potential bomb in a residence hall, PO NOT HANDLE THE
OBJECT! Clear the area and immediately call UPD. S ‘

UPD and UHS Staff will. conduct a detailed search for the bomb., DO NOT HANDLE OR KICK ANY
BOXES OR OBIECTS! . R

If necessary, follow evacuation procedures and calmly leave the building,

Tn Case of Smoke or Stink Bomb
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If you find a canister or container emitting smoke, DO NOT HANDLE IT. It is hot, and it may explode! Call
- UPD immediately. Evacuate the bulldmg and watch for fire. After the container or canister has been disposed of
by UPD, open windows and doors to circulate air.

| Communicuble Diseases

1. Find out any knowledge the student has on a1lment
2. Have student stay where they are
3. .Call ARLC on Duty immediately .

]Cuiﬁng 'v

Suspected ,
1.. Contact you're RLC durmg ofﬁce hours ASAP

Student discloses cutting behav10r :
1. Listen to student, let them share as much 1nfo as possxble
2. Do not make judging statements (“you shouldn’t do that”)
3. Encourage student to visit Counseling Services (offer to walk over w1th them if necessar y)
4. Notify RLC during office hours next day

Roommate, fiiend withessed or shared info
1. Notify ARLC on duty
2. ARLC or RLC will help you confront the s1tuat10n

*If student is found in process of cuttmg or after havmg Just cut contact ARLC on duty unmedxately, ARLC
wxll help secure medical attention,

chﬁe Rape (see sexuval ussaulf) | | . N l

| Brugs/Suspicion of Drugs T . — 1

1.- Contact UPD and then call ARLC von. duty immedia’tdy, follow instructions'

I Earthquake

Duck and cover. Contact your RLC or the A/RLC on duty Jinmediately to find out where you are
needed. The standard gathering place is the front desk of your building

Minor Earthqualkes: Duration of. shake not severe or life threatening--telephone service temporarily
inoperative. ‘ 4

Chaptef 4

SJ8U000023



‘Major Earthquakes: Duration results i very severe damage and is life threatening. Building(s) may collapse

or severely crack. Tel@nhnne service may he ont of order mde["mtelv

1.

..2‘

“assessment of:

Pae o

. ._.emel_gency e et e e S e e e e s o i

During earthquake

Get under something solid, i.e., table, desk, door trame

Ride out shaking & earth movements

DO NOT try to evacuate during shaking,

Assist others in remaining calm,

e. Avoid falling fixtures, lights, etc, :

Once' earthquake has subsided,. consider your safety -while making

oo

Medical needs

Special assistance needed by the disabled students
Structural damage - '
Exposed electrical wires

Water/Gas leakage '

After severe earthquake has sub31ded and dangel ous structural damage is evidenced:
a. BEvacuate peoplé to an open area away from trees and power/telephone lines.

b. Keep people from re-entering building,

a. Wait for instruction from emergency personnel

‘Earthquake Supply Boxes

Each building and apartment complex has-an’ earthquake supply box on the premises, The box has water,
food, updated UHS rosters, a bull hom caution tape and various other supphes to assist you m case of an

Earthquake Action Plan

Before the ear thquake

1.

2.

3.

9.

10.

Have staff learn the safe spots under sturdy tables desks or agamst inside walls
Have staff ieam danger spots: windows, mirtors, hangmg‘obj‘ects tall bookshelves, and unsecured furniture.

Decide how and Whele the staff will wnite: (The staffs most likely will be in sepa1ate places during the
quake.) .

Learn how to shut off gas, water, and eleetmelty in case the lmes are damaged DO NOQOT EVER ATTEMPT
TO RLLIGHT GAS PILOTS ’

Prepare list of residents who need sﬁemal a351stance in case of earthqiiakes.

Prepare a list of residents who are familiar with First ‘Aid and CPR and who can assist the staff.

Conduct practice drills. Become aware of physically safe 10mt10ns and. p1 epale a staff plan.

Encour age residents to keep breakables and hcavy objects on bottom shelves

Check to be sure that heavy tall furmture such as bookcases or wall units are secured.

Encourage residents to maintain emergency food, water, and othel supphes such as ﬂashh ght, poﬂable'

radio, extra batterlcs medlcmes First Aid kit, and clothing,
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During the earthquake:

1.

2.

Stay:calm. Don't run and try not to panlc If you take proper precautions, chances are you will not get hurt,

Stay where you are. If outdoors, stay outdoors. If indoors, stay indoors. Most injuries occur as people are
cnteung or leaving buildings. s

If the earthquake strikes when you are indoors, takc cover under a desk, table, bench or agalnst inside walls

- or doorways. Stay away from. glass windows and outside doors.

If ina hlgh~1'lSC stay away from windows and outside walls. Get under a table. Do not' use e] evators,

If in a crowded public place, do not rush for the doors. Movc away from dlsplay shelves eontannng objects -

that could fall

If duvmg, ull over to the slde of the road and stop Av01d overpasses and powel hnes Stay inside until the
shakmg stops. : , : :

Don't use candles, matches, or other open flames durmg or aftel the quake Dousc all fires appropriately
{fire extmgulsher) :

If the quake catches you outsnde move away from the bulldmgs and utxhty wires, Once in an open area, stay

“there,

Don't run through or near bulldlngs The greatest danger is from falling debris just out31de doorways and -
close to outer walls

‘After the ear ‘thqualke: | .

1.

6.
7,
8.

9.

Do not move from a place of safety, until told' to do S0 by an emergency responsc professmnal Thele may
be aftershocks to an earthquake :

Meet the rest of the staff at a predetermined location,
Determine assignment of tas‘ks among the available staff members.

Check for i mJurles Do not attcmpt to move serlously injured pexsons unless thcy are in immediate danger or
further injury. :

Check utility lines and appliances for damage. If you smell-gas, open windows and shut off main gas valve. -
Leave. the building and report gas leakage to authontles DO NOT REENTER the building until ut111ty
official says it is safe. '

If water pipes are damaged, shut off the supply at the main valve. Emergency water may be attained from
hot water tanks, toilet tanks, melted ice cubes, bottled water, etc.

Check to see that sewage lines are intact before pennitting continued flushing of toilets.
If electrical wiring is shorting out, shut off current at the main meter box.

Stay out of severely damaged buildings. Aftershocks can shake them down.

" 10. Do not heed or spread rumors. They often do great harm following disasters. -
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1 1 Stay off the telephone except to report an emelgencv

12. Tum on your radio or telev1sxon to get the latest emergency information.

13. Don't go sightseeing. Respond o rc,quests for assistance from pohcc fire. fighting and relief organizations,
but do not go into damaged areas unlcss your assistance has been 1equeeted Cooperate fully with local
authorities. : :

"~ 14. Be prepared for additional afte_rshdcks.

| Eating Disorder

If Suspected- -
1 .> Cdntéc_t your RLC during normal office hours -
: Person with disorder di\scloses it to you |
1. Get details (how long, have they sought but any othel' help, etc) -

2. Encourage them to see go to the Health/Wellness Center for help
3. Notify your RLC during normal office hours

[ Emergency Evacvation

1. If oonvement get orange vest, whlstlc, and walklc talkie
2 Meet in front of buﬂdlng (RLC or ARLC will dispatch you from thew)

| Explosives

1. Minor explosives (not hfe—thrcatemng materials: firecrackers, capq ele.) may cause damage to bu11d1ngs or
~ furniture and will cause a noise dlsturba:nce

o0 o

Investigate & seek violator -

Notify other staff members . : :
Document incident, damage & evidence. Submit to RLC
Assist medical needs/apply first aid :
Watch for smoldering burns in carpet or on furniture

2. Major Explosives: Immediate, life threatening materials (dynamite, blasting caps, synthetic explosives, -
- nitroglycerin, chemical compound, etc.) Potential, volatile materials such as gasoline, turpentine, etc.

a.
b.
c.
d.

Contact UPD immediately (911 on campus or (408) 924-2222 from any other phone) and ARLC on Duty.
Attend medical needs

Evacuate dangerous ar ua/bmldmg

Documént incident. Submit into PAVE Judicial System.
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fFacﬂiﬁes Disaster

Utility Failuxe

‘1. Water Failure: No hot/cold, or aﬁy water

o Ao o

Contact University Housing Services (5—5600).

‘After hours contact RLC on Duty.

Contact RLC of the building affected by this incident (if instructed by RLC on Duty).

Check for clogged water (sink/shower) outlet.

Watch for open faucets and overflowing sinks after water service resumes. Also beware of very hot
water after service is restored.. :

Document mcldent

2. Electricity Failure: Power blackout or overloaded circuit br eakerb

@99?9

h

i

J.
k.,

- Contact Housmg Operations (5 -5600) dunng busmess hours (M- F :

Use issued flashlight (all staff).

Check safety of residents-keep them calm.

Check surrounding area & other bulldmgs condition.
Contact A/RLCs affected.

8am to Spm).

After hours, contact ARLC on Duty

DO NOT USE CANDLES OR OPEN FLAME there is FIRE
DANGER

Master Circuits are located: 8th street: Royce Hall, 9th street: West
Hall and 10th street: Campus Village .

Keep residents in common area to reduce injury.

Lock all doors to reduce burglary or accidents,

Watch for practical jokes! -

' 3. Telephone Failure: If phone service has been disconnected

b,
C.

"Call the ARLC on duty and contact UPD if necessary. -

Switch on UHS radio (located in A/RLC Offices) per direction from ARLC on duty.

Gas Leak : : : .
There are NO direct natural gas sources to the buildings except in-the Boiler Roomb of the Bricks and Joe Wcst
Campus Village does NOT have any natural gas. .

~ Gaseous smell in or near Bricks rooms #238 and #338.

N

Contact UPD. _
Contact ARLC on duty |

"Contact A/RLC of affected building.,

Evacuate building AFTER SPEAKING 10O RLC OR ARLC
Document incident. Submit to PAVE Judicial System

. After the source has been determined operi doors and windows to circulate air.
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| Fire

" Be sure the hal]way is clear of smoke, exit to the nearest stairwell, BE LOUD but do not go out of your
way, YOUR SAFETY IS PRIORITY!

Fire Alarms . . _ -
1. Always assume it is a real fire and proceed accordingly.
2. Evacuate the building with your vest, whistle, clipboard, floor roster,
and flashlight. These items will be essential in an effective evacuatlon
- of the building. ,
3. Clieck the fire pull stations on your wing/floor on the way down to the -
hall office to-meet the rest of the staff. Also warn the residents loudly -
usifig your whistle and ﬂashhght to evacuate as - you go down to the
_ office **#
4. The staff member who is staymg in the office makes calls to UPD and
- RLC on Duty regarding the fire alarm. A
5, The résidents must evacuate the building via.an approved route and to the desi gnated evacuation
- site for their building. Failure to leave the hall could/should result in documentation and a fine.
6. Depending on how many staff members are present, each person is assigned to a “post” where
he/she will meet his/her residents to take attendance. All residents will gathn,r in the same place
. every time the fire alarm rings and the building is evacuated, i
7. After a pull station is identified, if a false alaym situation is confirmed, an A/RLC woul
8. SJFD and/or UPL 1l determme when the bulldmg is safe for residents to re-enter.

*#*Note: According to UHS policies, student staff members are - niot responsible for evacuating
students from the building — every resident is responsible for evacuating him/herself. Student
staff should; however, make every effort to assist with the eVacuatlon of the bulldlng that 1s safe
for the staff member and the residents.

- Evacuation Procedues . -~ -

1. Determining necessity based on:

o  Immediacy of'danger to YOU and others,

e Orders from authorities (Police, Fire Dept. RLC, ¢tc.)

© 2. Amnnounce evacuation by:

o Word of mouth,

e Pounding on doors--room by room, as you vacate the area.

o Pulling fire alarm only if there is a fire or you are told to do so by UPD
3. Procced with evacuation by:

e Instructing residents not to use elevators

¢ Moving residents out via stairwells

o Instructing groups to meet in specific evacuation areas

o Visually sweeping the building's common areas A

e Moving residents to a clear area 500 feet or more from danger area.

o Use your roster to take attendance of building residents as thoroughly as p0531ble
4. Assist those who 1equu e special assistance in evacunation procedure.
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° Chcck on residents who might require special assmtance (blind, deaf, in wheelchair, on cmtch(,s IllJUICd i1,
etc.) as you evacuate..
" 5, Accountability . :

o Make sure ALL residents and staff are out of the danger area--if safe or approved.
o Report any missing individuals suspected still in danger area immediately to aulhomlcs :

6. - Temporary Shelter
e Locate shelter in another hall or building (DC, I‘vent Center, etc.).
o During bad weather, use cars and parking garage.

7. Special Assistance
° Assist emergency authorities with crowd oontrol
e . Apply first aid and comfort to the injured and distraught. .

Residents should not retarn to evacuated areas until instructed by emergency personnel.

L If Tr apped In A Building

1. If near a window, place an article of clothing (shirt, coat, etc. ,) out31de the wmdow as a marker for
emergency persommel.

2. If there is no window, stay near the floor, where the air is more breathable. Shout at regular intérvals to
alert emergency personnel. :

ﬁDONT

Residents should not re-enter any danger area - unless instructed and/or told as safc by authorltles
Residents should not attempt to use elevator to evacuate danger area.
Do not pull fire alarms if a gaseous substance is present. The alarm bell could spark and 1gn1te gases.

0og

Fire Exﬁngu'ishers
Dcterminé the type to use and ALWAYS be prepared to use any of them:

Tvbe of burning substance Type of Extinguisher used.

1. Wood, paper, fabrics ~ Water or ABC
2. Electric . - ABC ’
3 Liguid | ABC

For quesﬁom concermng use or types of extinguishers, contact the Environmental Safety Dept (408-924-
21 3 0). : .

i

[Fivemms/ngWné | R | | ' [ |

lec ammunition or weapons/tnealmq within the halls are potentlally life threaten1ng~—dlscha1 ging weapons
such as rifles, guns, plstols martial art cqu1pment etc.

: Cal] UPD imimediately.
2. Take cover, out of line of fire or danger.
3. Shelter the disabled/injured/sick.
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4. Assist medical needs if safe,
5. Assist UPD.
6, Document incident. Submit to PAVE Judxmal System.

bOo NOT AT H‘EMPT TONEGOTIATE OR DISARM INDIV HDUAL'

Watch individual's behavior.

Try to learn person's name.

Try to find out' why they want to hurt others.
Inform Police of access routes to danger area.

B

| Fivst Aid/ CPR

Do NOT attempt any first aid or CPR that you are not certified and hcensed to do.

Contact an ARLC if a student is injured

. Ifa student or guest needs CPR CALL 911 from a campus phone or 408 924-2222 from a cell
first THEN call ARLC duty phone

4. Never move someone unless thexr life is in Jeopardy (fire, etc. )

W N =

| Flooding

Minor flood--no broken fixtures or pipes.
1. Call ARLC on Duty
2. Mop up exceéss wator

Major flood--broken fixtures, pipes, heavy rainfall w1th ﬂoodmg
1. If major flood, call ARLC on Duty.
2. Call RLC of building (if instructed by ARLC on Duty)

" 3. Document incident. Submit to PAVE Judicial System.

| Horassment (see intimidation) o l

[E%e;ama“d@@s Subs?amé Spill o - |

Major and Minor spills of an unknown substance in populated area.
1. Barricade off area with caution tape, masking tape, wire, string, etc.
3. After hours call ARLC on Duty.
4, Call RLC of building,
5. Call UPD (911). :
6. Call Environmental Health and Sdfoty (4 08 924- 2130)
7. If warranted, evacuate the building.
8. Assist with the disabled and medical emergencies.
9. Document incident. Submit to PAVE Judicial System.
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| Intimidation

Know the Types

Harassment- To irritate or torment pexsmtently

Stalking- To follow or observe someone persistently out of ob%ewon
Harm to Person- A physu,al attack or assault on someone '

ALL types should be reported to your A/RLC with as much documentation as possible, if this is a situation that
may involve a resident being in immediate danger contact the ARLC on duty. Residents can also be encouragcd
to report those instances to UPD.

| Intoxicated Resident

Aidm for Progress Not Perfection

SIS RNV NS RN

liquid stlmulant) to sober them up

IMMEDIATE CARE OF AN 'INTOXICATED" PERSON
Don’t give the person any substance (aspmn, coffee tea or other ,

Don’t give the person cold shower”
Don’t try to walk run or exercise the person .
Don’t keep the person awake '
Don’t attempt to constrain the person

" Don’t induce vomiiting in a semi-conscious person :
‘Don’t try to be rational or logical in discussions with the person
Don’t be intimidated by the person and his/her behavior

DO call the ARLC on duty for further assessment if alcohol poisoning is suspected in any way -

How to deal with an 1nto1ﬂcated person

Our alcohol policy/program helps students make educated choices about drmklng Some components of
responsible drinking are: eating smiall snacks while drinking, and not drinking on an empty stomach;
knowing your limit, and sticking to if; not allowing peer pressure to influence.you to drink more than you
should; drinking as a complement to the social event, NOT the FOCUS of the event. We will cover
additional information about alcohol use and drinking choices duri ing student staff training,

: ,Desp1tc our best attempts at providing an atmosphere that facilitates sensible drinking cho1ce9 (including -

abstention) a member of the party may become too intoxicated to drive or go home alone. While sensible ‘

-drinking decisions can be fostered by providing an appropriate envnomnent they cannot be absolutely

mburod

At. Ono time or another, almost everyone who drinks has taken in more than hie/she should have. Sometimes
emotional factors contribute to excessive consumption. At other times people miscalculate. the strength of
what they are drinking, or forget that they haven't eaten beforehand. When this happens, the immediate issue
is not why or how someone has become intoxicated, but what to do about it. :
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The behavior of someone who is intoxicated is unpredictable at best. There are, however, some practical
'ﬂmma(‘heq one can take, The fnﬂowmn mndelmeq are set forth to he used as ﬂmv seem annrommfe to the
individual instance of intoxication. '

.Alcohol is a drug. Alcohol affects the brain, and a person who is heavily under its influence is not able to

be rational, The individual may not know what he or she is doing or saying. For example, although anger or

. resentment may be expressed, one camnot be sure these are true feelings; they may or may not be.
Therefore, to argue or to attempt to reason with a drunken person is likely to yield only frustration for both
parties. .

An intoxicated person can, however, seuse how those around feel toward hex/kim. Through tone of
voice, expression and movements, one can demonstrate concern for the welfare of the intoxicated person.

- Only time allows the body to burn up aicohol. The “old tales” of giving coffee or a cold shower will not
cause the person to be any less intoxicated; rather, it will simply make hlm/her a more wide-awake drunk.
Time is the only cure of intoxication (and a hangover’) :

. Intoxicated people sometimes vomit, especxal]y if they have eaten before or while drinking, An mtoxmated_
person who is asleep should not be lying on his or her back. Place the person on his/her side. An intoxicated
person can suffocate by vomiting while sleeping. Intoxicated individuals have impaired control of their
. motor abilities. If the person has had a considerable amount to drink, be sure that someone stays on hand to
monitor breathing and ensure that the person doesn't develop any dangerous side-effects ONLY IF

- EMERGENCY... PERSONNEL -WILL . NOT. TRANSPORT.- TIIEM = DO -NOT.. TAKE -ON- THIS ..

RESPONSIBILITY (see emergency tlpS next page).

At all costs, an intoxicated person should be kept from driving. If he or she insists on driving, car keys
should be calmly and firmly taken away. Very often, intoxicated persons do not think of themselves as -
menaces on the road. Even behind the wheel, they think they have things under control, although of course -
they don't. Avoid argument: kindness and firmness are best, If possible, arrange for someone else to drive
-the person's car, or call for a taxi, or invite the person to spend the night. Many people who are drunk are-
aware of their condition, and will go along with your euggestlon as long as they do not feel threatened or
degraded. : -

Immediate Care of an Intoxicated Personn

Do’s

(.} Find out what th(, person was drmkmg how much over wha time pcr-od and if he/she has taken any other drugs
or medicines. - :

2 Contact University Police for an assessment. Then contact the ARLC on call.
L} Periodically chcck to see.if s/he can be aroused, while you wait for emergency personnel to respond

{3 Stay with the intoxicated person who is vomltmg, kccp the person ﬁom swallowmg or breathing in the vomit by
placing them on their side. :

L1 If the person is combative, then before approa(,hmg or touching him/her, explam what you intend to do speakmg
in a clear, ﬁrm and reassuring manner. .
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L1 Call for help/ and or information,

Don’ts
" Don't let any intoxicated student opelathcal motorcycle, or bike.

(3 Don't administer anything orally—— food, liquid, or dlug~- to sobel that person up (the only thmg that will sobel up
a drunk person is time.)

13 Don't laugh, ridicule, provbke, anger or threaten an intoxicated person.

[ Missing Person

_Asscss the situation
_ ‘What was the emotional state of the mlssmg individual?
A2 What are this person’s typical habits?
3. How long has the individual been missing?
4. How can this person be identified?

~ Action to be taken

~ Notify the ARLC on duty immediately

Organize all collected information

Search immediate area

Call places frequented by the individual:

Relay any new info to the RLC or ARLC working with you
Submit this information into the PAVE Judicial System.

IRV NP S

| Nuclear Attack

Imminent attack 'or a-nnbunced attack of nuclear wea,‘pons‘ heading to San José Ar’ea.

UPD will make detailed evacuation announcements over patrol vehlc]e s public address systcm
Civil Defense Air Raid Warning sirens will blast.
Assist the Disabled/Injured/Sick.
Proceed to marked Fallout Shelter as 111°.tructcd
Remain in shelter until authorities say otherwise.
Emergency Broadcast System Stations:

KXRX 1500 am radio -

KLOK - 1170 am radio

- KEEN . 1370 am radio

7. lLocal Fallout Shelters
a. 7th Strect Garage
b, Joe West Hall
c. Sweeney Hall
d. Art-Building/Health Building

SN S e

| Power Outage
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3 : st thao to £
Stay calm, you set the tone for your Qoor

2. Check in with your RLC or the RLC on duty for any speua] nstructions
The standard gathering placc is the front desk of your building

—

| Pregnancy

1. Do not over-react , : :
2. Get information (has resident sought medical atten’uon? who knows?, how are they doing mentally and
emotionally?) and relay this information to the RLC of the building during normal business hours.

v{?éysiwﬁugi@uﬁ disorder or emergemcy

1. Determine the nature of the emergency -
2. Isthe student a threat to themselves or others?
3. Contact the ARLC on duty immediately..

[Rape (see sexvalassquly)

1. Contact ARLC on duty immediately
2. Stay clear of area but kcep an eye on the situation if p0351ble

| Sexuval Assauly
Contacted Immediately after
1. Assess safety (is the perpetrator around‘7)
Contain sitvation {contain rumors)
3. Tell the assaulted person. that you have to call a supervisor who has had more expenence with
ihis situation and will be able to help (ARLC on duty)
o - ARLC on duty will contact RI.C on duty 1mmed1ately the Counbelm on Duty (408 924-
5930) will also be made aware :
Contacted More than a day after
- 1. Tell the assaulted person that you have to call a supervisor who has had more cxpcncnce with
_ this situation and wil} be able to help (ARLC on duty)
o ARLC on duty will contact RLC on duty immediately. Counselor on Duty (408- 924~
5930) will also be contacted for support

i\?

[Suicide
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2.
3.
4

Levels of Suicide
1.

Threat
Gesture

Attempt
. Completed

a.
b.
c.

- 1. Contact RLC on eall immediately
Know the facts to relay to RLC

Know your location

Contain the situation (keep non- 1nvolved
parties away, do not relay the information to
anyone but the RL.C, ARLC, and UPD)

[Thefi

1. Ask resident to assess all that is missing and take notes

2. Call ARLC on duty

3. Encourage student to go to UPD to xepoxt theft

Chaptex 4
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| Progrumming Model |

Programming is an important part of living in the fesidence halls. Programming can be seen as any
organized activity designed to make a positive contribution to the student’s education. Through
programming, student staff can develop a community, educate students, involve students in their own
learning, and provide students with outlets for emotional release. Qur programming efforts correspond to the
‘mission and goals of the University, the Student Affairs Division, and University Housing Services. -

The Residential Life P10g1a1h Model offers students personal and academic growth opportunities. In
- order to achieve our lcarnlng outcomes, there are six major areas w1th1n the Remdemlal Life Programming
Model.

- ACADEMIC DEVELOPMENT
Academics are the core of the University's mission. By focusing on academic growth, utilizing support
services, and making connections with faculty students are better able to achieve their academic goals and
graduate, These programs are intended to help students develop a sense of purpose within the institution,
select a major field of study, become a better student, 1dent1fy and prepare for a career path after college, and
foster a desire to learn. : :

MULTICULTURAL COMPETENCE . '
Multicultural Competence suggests. a level of wisdom that is built upon over time and reflection.
Multicultural competence, in this sense, is about understanding the many facets of multiculturalism and also
the practice of “Inclusive Excellence” AAC&U (Wllhams Berger & McClendon, 2005.). ” Inclusive
Excellence” translated to the residential environment is approached through four pnmary elements:
1. A focus on student intellectual and social development;
2. Offering a purposeful development and utlhzatlon of organ1zat10na1 resources to enhance student
learning; and development; o
3. Attention to the cultural differences students bring to the re31dcnt1a1 expenencc and that enhance it;
4. A welcoming community that engages all of its diversity in the service of student and organizational
learning.” Samiple programs may include, but are not limited to: guest speakels panel discussions; -
" discussion groups, movies / plays, preparing and or eating ethnic foods; sessions whlch present
liistorical facts on different cultures or groups ‘

VALUES & IDENTITY

" Programs assist students in clarifying their values and deﬁmng their 1dcnt1txes It is here where students begin
to answer the life-long question, “Who am 19” By living on campus, students will be able to describe their
own values and define who they are, they will understand themselves and how they relate to others, and act
consistently with their stated values. Sample programs may include: value clarification programs.that may
challenge a students behef@ debates on ‘hot topics’; 111fonnat1011 on (stage appropriate) ch01ccs leadership
programs.

COMMUNICATION o

Programs promote skills that facilitate nter pcrsonal relationships and communication with others. Samplc
programs may include: communication workshops; group discussions.on interpersonal relationships and
‘ intimacy; roommate mediation or conflict resolution programs; leadership programs.

LIFELONG LEARNING _ : :
Students will develop academic and life skills with a commitment to knowledge that will be transferable
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and will continue to grow in the years to coime after SJSU. Sample programs may include: study and
research skills; faculty lecture series/dinner with the community; cooking or finance workshops, leadetship
programs, newspaper readership program. It is through this aspect of our program where we hope to instill a” -
passion for Jifelong learning,

CIVIC ENGAGEMENT :

Programs encourage students to be an active partlclpant in theu inclusive communities and to develop a
‘personal sense of responsibility to that community. Sample programs may include: community service
projects, attendmg a sporting event on campus; fundraisers f01 charity, programs and dlqcussmm around
current events; leader shlp opportonities : :

Programming requirements are divided into two types: Educational Programs and Commaunity Builders;
. Furthermore, pro grams, in general, can be broken down into two eategones Active and Passive.

Actlve Pr ograms ‘Active Programs conqxst of programs that roquue student physwal partlclpatlon These
prograrus often have a facilitator or a presenter :

Passive Programs: Programs that do not requ1re physical 1nteract10n They may consist of bulletin boards, :
neWsletters flyers, posters, etc. . :

Communlty Bulldex s: Community Builders brmg together residents in a soclal manner 01 01v1c manner.
They bmld oonnectlons and aliow students to have a’ sense of be]ongmg .

g Progmmnﬁhg Requirements

Each Residential Life building staff member is required to havé eight (8) programs per semester, This can be
broken down further to educational programs and commumty builders as spemﬁed by area, -

,Each RA w111 also be expected to conduct at least one floor meetmg per month. These meetings will be used
to discuss policies, programs, and hall government issues, RAs are also responsible for the upkeep of
informational bulletin boards near their rooms or on their floors on a monthly basis,

" Bach Resident Advisor will work clos ely with their supervigor ({ RLC aqd/oz ARLC) to determine the needs -
of the commumty and how best to serve those needs.

| Hew to Assess the Needs of Your Community

Interest Inventm Y .
A great way to assess residents’ needs and 1nterests is through a suwey You can approach this either-

- formally or informally. Formally, you can create a survey with different program ideas and they can check
which ones they are interested in. You can hand the survey out to all residents either in a meeting or
individually. Ask them to complete the survey and leave a space where they can write any ideas you may not

~ have thought of. You may also want to leave a space to ask if they are interested in helping you plan — if so
be sure to have them write their name and contact number, :

Resident Bio Sheet
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- You can create a suggestion’ box whele residents can put suggestions

At the beginning of the semester have each resident fill in a “Bio” Sheet. This sheet would ask basic
questions that would help you get to know the resident better, but can also be helpful when programming.
Questions you may want to ask.are: Favorites (movie, color; helo food; ete.), MaJ01s Bir thdates IIobbxcq
ete. Useyour 1mag1nat10n ' . '

: §_ggcst10n Box

anonymously. Often the suggestions you receive will give you an
idea of what is needed.  You can place a box in the lobby for.all staff .
members to use or try an envelope hanging from a bulletin board.

* Brainstorming Session

A brainstorming session can be done with the whole commumty or
with a few selected residents that seem to-be leaders of the
community. When brainstorming, don’t rule anything out. ‘Try to be
as creative as possible and~then after the creativity runs out rank your ideas.

Observatlons and Discussions with othex Staff Members :

Sometinies you may see a need by your observations or. discussions with others in the hall. If you notice or -
hear that people are throwing up in the bathroom frequently on weekends, you may want to consider a
program on alcohol usage, If you notice or hear that people are throwing up in the bathrooms all the time, -
doesn’t matter time or day, you may want to consider a program on eating disorders. If you see that a

" number of residents are on a certain team, you may want to take another group to watch them compete.
Many programs can be discovered just through being aware of what is happening in the hall already.

Commumty Builders
These are activities that encoulage growth enhancmg, posmve mteractlon between 1es1dents ina spec1ﬁc
commumty settmg . :

Examples:

Event attendance (sports plays, etc)
Going to movies

Shopping trips

Orientation activities

Eating as a group in the DC
Watching a movie in the lounge

Educational Programs
These are programs expose students to new ideas and ways of thmkmg

Example% '
Race relations guest speaker & discussion

LGBT Ally Training

Women's history events Presentatlon
‘Cross-cultural aommumcatlon workshop
How to do laundry

How to Study Programs

Filing for Financial Aid
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Income Tax Preparation

CPR - First Aid Course -
Banking and budgeting workshop
Dating safely ’
Filing income taxes

See Think Tank for more ideas and px ograms that haye been done in the past my hall staff members. -

| Passive Progroms

How to Create a Bulletin Board

A bulletin board is similar to an active programy in that it provides information and a devélopmental or

~ community building opportunity to residents. However, a bulletin board does not have to be at a certain hour
and can reach everyone even if they don’t atteno the program. Most people see bulletin boards just Wdlkmg
by. . . ‘

_ When thinking of the type of Bulletin Board to do, you would want to follow many of the steps for other
~ programs. For example, you would still want to do a ‘needs’ assessment with your residents and find out
what they want or need, Creating a Bulletin Board also takes time and planming, :

’Some thmgs to think about when creating a bulletin board and/or any pubhclty would be the: usage of colors, '
- -tOpic. conmdera‘aon, audience viewing or potentially- v1ewmz, r-this-passive;ete.~ —— — e S

‘One effectivc way to present educational 'information to your residents is through passive programming. It
allows you to present a lot of information. It allows the residents the opportunity to pick and choose what -
they want to learn about and to leatn at their own pace and interest level. Here are some suggested topics:

Black History Month - _ Rape and sexual assault
Academic resources Stress management
Queer Awareness Week ~ Exam preparation -
University Health Service ~ Time management
‘Women's History Month ' Eating disorders
Community involvement/leadership Hate Speech/Words that Hurt
. Asian Pacific Islander Heritage Month _ Voting -
- Alcohot and drug information - " 'White Privilege and Racism'
" Safer sex and birth control , ' Freedom.of Speech

Breast and testicular cancer

SOME HELPFUL TIPS:

» Make sure what you put up isn't your only copy because, despite all the hard work you put in, some of your
work may be vandalized. If you have a display case in your hall, this i is a good place to put stuff to keep 1t
: plotoorcd . , .

o You can do passive programming anywhere!

. Be sure that the information you get is up-to-date and authcntlc Nothmg s worse than dlssemmdtmxD
incorrect and out-of-date mtmmahon :
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| Planning o Program
Steps to a Successful Program

1. Assess the students needs — Use interest surveys, bramstormmg,
and informal discussions, etc.
o Talk with other RAs i in your buﬂdmg You can make
programming a group effort. This could give you the chance to -
take the léad or just help out with what is needed. -

2. Set objectives and goals for the program — Goals will show what

. the programmer is trying to achieve and why. They will also be used to
state who 1is to be affected, what will be done, how it will be done, and
how it will be evaluated. For more information on goal setting review
.the following: ' :

Goal Setn ng :
: In order to be effecuve goals must be realistic. You must cons1der the needs of the res1dents for the
. program must be relative to their needs or interests. If you notice that the residents of your
hall/complex seem stressed out, your goal might be to provide some relief or relaxation, or it might
be to prov1de techmques to better deal with frustration and stress.

DO: BE SPECIFIC!
DO: ~ SET A TIME FRAME!.

Plepanng Objectives ' : :
Clearly defined obJectlves really help your group to stay on t1 ack, Ob_]ectlves p10v1de an outline for
the actpal program, and target your group's ideas and efforts. It also organizes. your activity,
preventing a tendency to ramble without focus. In the same manner that a builder usés blueprihts to
construct a building, programmers use objectives to define the steps that will be taken to build their
finished product

Another important factor behind choosing your objectives is that without a clear understanding of the
program intent yourself, you will-be unable to comunrunicate your ideas to your supporters. Only by =
pr epaung your objectives in advance would you be able to respond to the needs of your spcaker

When detailing your objectives, describe the "product" which the program participant is supposed to’
gain from attending the event, or that which the attendee will LEARN or ACHIEVE Use as many
statements as necessary to outline your intentions.”

EXAMPLE: . :

Residents will learn to identify all forms of contraccptlon

Residents will learn the advantages and disadvantages of the various types of contrﬁceptlvcs _

Residents will be able to dispel certain myths about contraception, and will be given answers to any personal

questions they may have regarding the issue of contraception,
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| Being Sensitivs to the Needs of a Multicohural Community | | |
When planning a program, you want to make sure it appeals and relates to as many of your residents as
possible. You should take as many steps as you can to ensure that none of your residents feel excluded from

or offended by your program. These are some guidelines which can hopefully help you out:

> Ensure that the content of the program does not reflect stereotypes or assumptions about ethnic or pOhthdl
" groups, hfestylc preference, gende1 people with disabilities, etc.

. Fmd a resource per son or presenter who is commltted conductmg the program in a way that w1ll raisé&
awareness of appr euatmg differences. :

* Pr epale the presenter to confront insensitive comiiments or actions by partwlpants.

* Research the cultural tradltlons of the prograin to be sure that they accur ately reflect the hlg,hhg,hted
cultures.

« Ensure that the agenda-of the program does not convey

the message that certain groups are included because

they "have to be." An example includes calling an Easter

or Christmas party a "Holiday Party" while not ,
_celebrating all of the holidays that occur at that time. .. _

. Develop your publicity carefully so that it doesn't use
or depict people by stereotypes nor so that it is
exclusive of any group.

o Invite all lfeSidentsf to attend, not just those who are
- members of the topic being presented.

~ » Plan an agenda that won't catise discomfort or
minimize paﬁicipation by some.

» Make sure activities which are traditionally
heterosexual (e.g. semi-formals, dating games, tuck-ins)
do not exclude blSGXUdl, lesbian, and gay residents

« Find a location that is casily accesqﬂ)le to people with
disabilities.

o Vary the times and days that you offer pro graims so that students who work can attend them.

° If you are serving food, ensure that it meects different dletary needs, vegan, vegetarian, raw, lactose
intolerant, diabetic, etc.

° Plan the date and time of the program so that it does not coincide with a specific religious observance that
may exclude some members of the community. ' '

» Recruit the help of planners and presenters who represent different ethnic groups, genders, hfestyles age
groups, and so forth, so that the ideas prcsonted in the program can represent diverse pCI‘SpCCthCS
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1 'Pubﬂiéiiy

Good publicity motivates and- encourages pcople to attend pr oglalm Publicity is a crucial factor in -
programming.

Posters, flyers, door tags, mailbox stuffers, e-mail, and word of mouth are-great techniques for publicity, but
enthusiasm and a positive attitude are key. Publicity stimulates interest in your events, and promotes-
. awareness of your group's purpose and function. You obviously need to reach the intended audience for your
. programs, and to provide necessary details about the event. Good pubhelty stlmulates our conscious
awareness, enticing us to attend the program '

Pub11c1ty is not restricted to posters although that's one idea. The idea is for people to notice the publlclty
(and tell thelr fnends‘ Word of mouth makes great pubhmty!)

o In addltlon, soclal networking has become extremely popular. It may be a good idea to use this to your
advantage when advertising. Use sites such as Facebook and Twitter for publicity. Create a hall Facebook
page for your floor/wing and invite all your residents, You can easily send out posts and messages to .
publicize. This would also be a good option for you to stay connected with your residents on Facebook even '
if you chose not to be “friends” with them. : .

 THE MORE PEOPLE THAT KNOW ABOUT YOUR PROGRAM, THE MORE WILL ATTEND!

Timing is also very important. People must be given adequate time to arrange their schedule so that
attendance is possible. A minimum of one weeks notice is recommended. If you have a large amount of
publicity, or would like to attract a large number of people to your event, increase publicity as the event date
draws near. On the day of the event, add the words "tonight"” or "today" to existing posters. This will serve .
as a remuinder to anyoné who "spaces-out” though they planned to attend. Remember, the public views -
pub1101ty as a "preview” of your program, If the publicity is boring or not well planned, people will assume
that your program will be the same. Insure good attendance by using creative and unique publicity.

EXAMPLES of Publicity

Posters and Signs
To be effective, signs must catch the eye. Anythmg that helps in this regard will increase the numbe1 of
~ people whom the ad reaches. Remember A poster in a bad Iocatlon is a wasted poster.

Banners . ’
Large signs, near entrances, with all the info, will serve to reinforce smaller notices.

Personal Notes ‘ ‘ :
Slip (an-approved by your supervisor) note-under the door of students who seem interested in a program
- when it was being discussed, telling them what you have planned.

Floor Meetings .
Using floor meetings to stimulate interest in an upcoming program is certainly a good marketing strategy

You can also use hall government or RHA for something like this.

Incemzva
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There are a multitode of incentives that can be used to get students excited about attending programs. Food,
trinkets, key chains are a good bet. “Programming Bucks” distributed at all programs and an auction every
month or semester of cool prizes is even better. :

*[Clear your publicity with appropriate Facilities, Dining, or buildings staff before starting distribution. ]

| Program Choeklist

Flnd out what the residents want and need.
Set realistic goals and anticipated attendance.
___ Set an appropriate date, time and location. Check to make sure that there are no conflicts w1th other
RA's, Hall Government, RHA or.other campus events. :
Sublmt ThinkTank (online) proposal to your RLC/ARLC for app10va1
Wait for topic approval and request funds before proceeding, :
If you are having a facilitator come in, confirm the date, time and Jocation with him/her. This should
oceur at least two weeks in advance of your program. Talk with the facilitator about what will be
‘presented and any needs he/she may have (room set up, equipment, etc.) .
Put up creative posters, fliers, etc. at least one week in advance of the program.
Ask residents to help implement the program Assign specific tasks.
Be sure that equipment that will be used is available and in working order. -
Reserve the room or space where program will be held :
_ Confirm volunteers. and facilitators if applicable. . e e e AT
‘Confirm that funds are available in advance. )
Make. sure program is within college procedures and guidelines.
Order food or purchase 1efreshments
Program is presented!!!
Ask residents for feedback, Follow up!!”
Complete Program Evaluation on ThinkTank o
‘Turn in all receipts to Hall Government Treasurer within ONE week
Take down all fliers, posters and publicity that you used to advertlse your program the DAY AFTER
the event is held
Send a Thank you note to facﬂlt'uor/pl esenter/those that helped

A

!‘ | 3t H | H 1 -!‘

Please remember that a qucussful pro gram is not necessarily determined by the number of people who
attend, but rather by the quality of the program presented. Any eif01t you make great or-small, will make the
- residence halls a better place to live. .

Fundraising

Funds are available all aloundvyou' Money can be requested from every hall govemment RHA, and even
AS, Donations can be requested from nearly every busmess n the arca. All it takes to get some great things -
is simply walking in and asking. :

[Raffles /Prizes .

Nearly anything can and probably has been given away as a raffle/prize. If you can think it, chances are you
can get it somewhere. The most important thing to remember is that if AN'Y money is spent on prizes,
receipts must be turned in to the Hall Government Treasurer; along with the name, SJISU 1D number and
room number and signature of the winning resident(s). '
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| Money Requests

Requesting money is an easy process. All it takes is some thought. -
o  What exactly is the program?

o How much money are you requesting? :
o Do not just estimate! Actually research how much ever ythmg will cost

o Be prepared to defend your program and the money you are requesting
A form can be picked up fi‘om your hall govemment

If you are requesting a large sum of money, RHA might be a better resource since thelr budget is larger. To
request money from RHA, simply download the form from the website: www.sjsuRHA org
Click on “Money Request” on the right side. :

[Tiubility

Some programs that involve spoﬁs or travelmg require a bit more planmng These present more hablhty to
UHS so more precautions are used. RAs planning such programs must discuss them with their supervisor to
ensure they are p1aot1cal for campus and residence halls. Liability forms will be prov1ded for all 1031dents to-
complete as they arrive at the program or before, if traveling is mvolved '
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e Do not accuse the person, instead let them know you care about her/him and address specific behavior *
that you may have noticed.

. Stop the conversation if it gets out of control Don't let 1t becomc a fight.

o Call for professional advice or assistance especml]y for an emergency situation.
o Let the person know you care about hlm/hcx |

o Suggest professmnal help and assist with referral.

e Do not nag the person if thcy do not seek help, you cannot force him/her to £o, but you can notify your -
RLC. :

e Do not get mvolved in the spécifics of the eating disorder,

¢ Do not ry to contr ol the person, Remember cating disorders center around contlol and if you try to
control the 1681dent sfhe will win every time.

(Szegel Michelle, Brisman Judith and Weinshel Margot Survzvzng an Eating Disorder),
 (Eating Disorders on Campus, Rhem, James, Edztor National On-Campus Report, August 1, ]998)

[ Conflict Mediation

Despite our best efforts to build community, conflicts will sometimes arise between roommates or members
of the community. Effective conflict mediation will abate the conflict between the persons involved, relieve
tension on the floor/suite, show people that they can constructively confront one another, and fi nally, show
that you care about the wellness of the floot/suite, :

 When to Get Involv‘ed

There may be some situations in which intervention by a staff member is necessary for the parties involved
to come to a resolution. When you are approached by a resident who is involved in a conflict with their
roommate(s) or another petson, attempt to gather all the information about what is upsetting him/her. If they -
haven't already, encourage the resident to first try to resolve the problem themselves, and give them some
tips on how to approach the other party involved. Some questions you may want to ask:

‘e What did you expect from a roommdte/sultemate?

e tht s been happening so far?

e When did you first notice the conflict?

o How do you think the .si.tuatio‘n could be resolved?

o What would you néed from your roommate or suitemates?

o If I were your roommate or suitemate, what would you want me to know?

o What is it about your roommate that bothers you? ‘

® What changes would ‘your, roommate have to make to work this out?

o  What changes would you have to make to work this out?

o How would you feel a’bbuta third party xhediating the situation?

o [f you were the other person, how would you want to be informed about the conflict?
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If you become aware of a conflict through rumor or tension in the community, be proactive in confronting it
sarly on. Lot the people involved know that you are aware of the conflict, and that you are available to help

them resolve 1t.

You Will Need to Mediate the Conflict If

o - The resident(s) were unablc to work out the problem -
. themselves

o The issue begms to negatively affect the commumty
o A prev1ous conflict resolution is not working out

o - Complex issues need temporary settlements.

o There are large undcrlymg issues that are deepex than the
conflict immediately at hand

Steps in Conflict Mediation

Before the Mediation
] Allow some time to let emotions settle.

8 ‘Set up a neutral time and place for the mediation (your room is a good pldce)

e Ask each party to come to the mediation with a list of what's bothering them. Wntmg it down
" helps them to better articulate to themselves and to. you th’t the specific nature of the problem
is. : :

o Ask éach person how long he or ’she is able to spend discusqing the issue.

o Let your supervisor know that the mediation is gomg to be taking place so s/he can give you
more specific advice.

o Set up your room to be comfortable and neutral (e.g. everyone should be sitting at an equal
height). - : .

During the Mediation - ‘ ' o | -
Set the Stage. ' ’ ' ‘

o Explain the purpose and process to all participants (“We're here to resolve the conflict.
_effectively and equitably. We may not be able to resolve the conflict in one sitting, but thlS
mediation can be a starting point.”)

s Explain your role as a mediator. You are there 1o refocns problems, facilitate communication, '
help the parties learn to solve problems in a constructive and efficient manner, and help the
parties avoid future conflicts by reachmg a mutually acceptable agreement.

® Explam the role of and establish ground rules.
o What are the objectives of the meéting?
. »  What will be acceptable, and what will not?
o How will the discussion be structﬁred? |
o How will intcn‘uptiohs be handled?
o How much ﬁme will cach participant have to speak?

o What role will you take as a staff person?
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e  What can they expect from you?

o Will there be things discussed that should not be discussed with anyone else?
How much time total will be given to discuss the issue?

- Is there anything else the participants would like to add?
e Inioxm them that you may be 1nte11uptmg the discussion to remind thcm of the glound rules.
o Getan agreement to the glouud rules.

Desu ibing the Conflict

e Allow each person to descubc the situation from his or her point of view
o Bach person tells his/her interpretation of the problem uninteitupted.

o Encourage them to avoid hurtful or uhproductive statements that are accusatory or incorrect. Ask
- the individuals-to be solution-oriented and concentrate on behavior instead of the person,

o Actively listen to each person and take notes for
' 'youlself

o Acknowledge feelings, but bring each person back to
needs and concerns.

e Summarize the main concerns of each party

Identifying the Issues

e Summarize any areas of agreement that exist. This
" helps to identify common ground and establish progress.

‘e Summarize each party's issues in a neutral fashion. -
Genex atmg Alternatwes

o Help partlclpants prioritize issues (deal with one issue at a time), bramstonn alternatives aud .
compromises. "

. o Re-state areas of agreement to keep the process moving.
© ‘Keep the focus on the future.
Deve]opmg a Win-Win Agreement
e Ccn«ndel the ways the alternatives meet the need's and concerns of edch party.
o Consider the feasﬂ)lhty of each alternative,

o Encourage the parties to select the most workable ag,rcements but let them know that
agreements are negotiable.

o Plan for iniple111entati011 {who is going to do what when?).

‘ - o Obtain agreements from participants on the final verbal or written agreement.

o Encourage participants to learn from thc process and to continue commumeatmg w1th one
another.

Throughout the Conflict Medxahon
o Keep calm.
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©  Remain impartial.
o Be aware of your body language and nonverbal commumcatmn

After ihc Conilict Mediation
¢ Document the situation in an IR. Attach a copy of any written agreements,

o Follow up with thc 1631dents involved. Ask how they're gomg, y and how they feel about the
agreement.

o Setup another session if the agreement turns out to be unworkable.’

o Ifnew issues have arisen since the medlatlon encourage them to work it out usmg the skills they
learned in the mediation. If this is not possible, schedule another session with the participants.

" | Reommate Information

‘Here is information that méy be helpful during the first few weeks of building community. You can use the
game listed below, surveys, and questions during your first floor meetmg and/or Tran31t1ona1/Roommate :
programming. :

| Tips for Suecessiul Controntations

Por |
Make eye contact.
Use "I" statements. S
'Give the person alternatives, and follow through on them.
Speak to the person one-on-one, if you can.
Give people ways to "save face," if possﬂ)le
Be calm.
‘Use the three P's: Polite, Persistent, & Patlent
Use an assertive style, -
Malke a self-assessment, if you are having a horrible nlght
you may wish to use a fellow staff member to approach a
concern. '

e © @ '® 2 © 8 © O

Don’t: S . .

e Touch peopie uniess you know it's ok to do so (especially if they have been drinking).
Patronize people, or treat them. like children breaking their parent's rules.

" Yell at people, or call people names.
Say you will call UPD or take other actions unless you plan to follow throu gh on-all actions.
Get into a {ight (Vbl’bal or physical!) It's not.your JOb and.it's counter productive.

e & @

[#]

. After waiting to allow emotions to cool down, have a follow- -up meeting with the resident to answer any
qucbtlons and to clear up any mlsundustandmg so that you can re-establish xapport with the residents,

The importance of telling your resxdems the rules at the begmmng of the ycar

* Student staff members are responsible for providing clear information to residents about housing policies

and community standards. Through the clear definition of expectations, student staff members can take a
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proactive approach to student behavior by encouraging residents to be responsible for their own behavior
and to share in the responsibility for maintaining a positive community environment. During the first

~ hall/conumunity meeting of the semester, staff members must review the UHS Policies and Regulations.
These are outlined in the (“omrnumty Living Handbook. On their inventory sheet, residents initialed, .
indicating that they will read the Handbook on the UHS website, and will review all policies. Staff members
should remind residents that they signed this and dlscuss the consequences of deuslon making in regards to

policies.

You can’t pretend you don’t see a policy violation: ,

Even though a proactive approach will malke the disciplinary role easier, RAs constantly observe and
respond to student behavior. When aware of inapproptiate behavior-or a policy violation, staff members
must respond to the situation and to the individual(s) involved. There are no options for ignoring problem
* behavior. If you are on your way to class or out of the building, and become aware of a policy violation,
you are obligated to notlfy another staff member who will respond before you can leave.

Document everythmg :

It is extremely important that student staff members understand that documentatlon of incidents are ¢ essential
in the overall student conduct process. A common mistake staff members make is waiting too long, until a
pattern of problem behavior develops, before addressing a problem behavior and documenting the incident. .-
"The RLC must be 1nf0rmed and must have documentation in order to respond to a concern with a student.’

~ Teaching students to resolve lhen own issues (for minox pohcy v1olatmns)

In addition to responding to inappropriate behavior, it is essential that staff members see themselves as,
teachers of “life skills,” Many students see RAs as authority figures that will solve their problems for thiem. -
Student staff should strive to strengthen the residents” ability to handle their own problems. Frequently,
students do not have the skills or confidence to confront others. Wantmg to help others become more
responsible for themselves should never be interpreted as a non-caring response. When direct confrontation
between students does not accomplish desirable results, it becomes the responsibility of the staff member to
step in and respond to the situation of non~comp11ance by the fellow student

If you need help, don’t hesitate to get it: ‘

In some instances, residents may become very defensive when confronted by a staff member regarding a

- policy violation. Residents may even go so far as to verbally insult the staff member or become physical. In
these situations, the staff member should remove him or herself from the situation immediately. At no.time
is a staff member expected to subject him or herself to such treatment. Staff members are expected to
document these situations and explain the incident in as much detail as possible. Staff members can also
contact the secondary staff member on duty, the ARLC on duty, or UPD for support and assmtance in
handling the situation. :

Confrontation Guidelines

Prior to anincident.
Once a-situation has begun, here is what you should be eon31der1ng

1. Collect mforma&xon.
a. What is taking place?
b. What is the issue or behavior that needs to be addressed? .
¢.. Who is involved? .
d. Then, set goals. What needs to be aecomphshed‘7
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Iadentii'y YOUK Yesources.

a. Do you have what it L&A(GS to deal effectively with this wuu&tu’)ﬁq
b. What can you use to your advantagc‘7 (Other people, other student sta.ff ARLC RLC
UPD..)

Entex the situation. : '
-a. If the situation involveé a group, determine who is regponsible for everyone present (usually |
~ the occupant of the room, or the main players involved in the incident.)
b. Try to get the individual responsible to accompany you outside the room, or away from the
. group, so that you are not confronting him/her in front of his/her peers.
C. T1y to talk one-on-one with the responsible individual.

. Identify your self

a. If you are deahng with someone who does not know who you are, (or your role as a staff
' member,) tell him or her. "I am the. Res1dent Adv1sor on-duty tomght It is part of my _)Ob to
‘enforce commumty policies.”

. .Make your request

“as If 1t's a policy issue, state the pohcy, and explain why you are makmg the request

Ton pohcy vmlahons, explain how the mdlvxdm l's beh‘wwr differs from the polncy, md ask the

pex son to comply.
g~ "I-see-that-you-have an-open contamer of what-appears 10 be an-aleoholie-beverage in-the
hallway. The policy on alcohol is that alcohol is not allowed-in the common areas, and no
one. under 21is allowed to consume alcohol in the building. Please dlspose of that beer rlght
away." :

Specify what behaviors are causing others a problem, e.g., damage, rowdiness, sloppiness, etc.
a. “By having a large, noisy gathering in your room after quiet hours, you are keeping your }
" neighbors from being able to go to sleep.”
'b. Discuss why the behavior is unacceptable and what behavior change is expected

Stick to the issues,
a. - Don't let the student make excuses orbring 1 ina lot of outside cir cumstances and
rationalizations. : :
chp the focus on the student’s behav10r/pohcy vidlation.

H appropriate and necessary, use consiructive coercion.
a. Give negative possible resuits if the student’s behavior doesn't change, e.g., calling the
ARLC on-duty or UPD, reminding the resident that not cooperatmg, y with student sta{lis a
policy violation and they risk further consequences, etc. -

10. Show concern for the individual.

a. Communicate your support and caring for the person.

11. Any confrontation should be documented in the duty log for your bulldmg

a. If the confrontation involves a violation, complete an incident repmt f01m 1mmcd1ately

" following the incident.
You should advise the student that you would be letting your RLC know what happened, a
snnp]e statemerit W111 do: "Thank you for complying Wlth my request. Of course, as part of
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my job responsibilities, I am required to document this incident and submitting that as the
first step in the Student Conduct process.” You will be contacted in-the next few days in order
to schedule a meeting With either the RLC or Student Conduct Office to discuss this.”

12.1f the person you are confronting becomes threatemng or abusive, get help
a. This is not backlng down. :
b. In actuality, you are takmg, 3 control of the situation by followmg up with people who can -
_assist you (or take over in addressing the individuals, if necessary.)
¢ Use your back-ups. Call a co-RA, the ARLC on-duty, the RLC on-duty, or UPD! You might
try saying "I see that you're very upset about this, and that you don't want to listen to what I
have to say. Iwill have the RLC contact you latel "

'13. Realize and convey that the confrontation is only an initial contact.
a. If students need, you can follow-up to provide a 'r‘eferral for on-campus resources, such as the
counseling center.
b. Make clear that students will have a. chance to tell thelr 31de of the story, but this is not that
tlme

14. Be open to further iri\}'olvément with the student. - ‘
a. End the confrontation with an open invitation to talk.

A Model for Hand!mg @a%ncuh‘ Sitvations:
ROSE ~ Respeci, Objectivity, Siame, thcuemy

RESPECT : '

- As the policy enforcer, you disapprove of the behavior, not the person. You need fo dlsplay the utmost .

respect for residents when dealing with a situation. A staff member can be assertive without being sarcastic,

insulting, or harsh.
‘'OBJ ECTIVE ' T ,

" A staff member needs to be aware of why they are deahng with a partlcular situation, Many of these

situations are very "cut and dry" such as the evidence of alcohol use or excessive noise, but there are many

tines when a staff member walks into a situation where it may take some time to figure out exactly what is

going on, That is why objcct1v1ty 15 50 1mp01“cant

STANCE

Your physical and verbal stance conveys everyt’hmg to a resident. This includes your postulc your tone of
voice, your hand gestures, and ¢ven your expressions. You do not want to display-an aggressive stance when
-approaching residents. Shouting and backing a resident up against a wall is obviously not the way to
comrmunicate that you disapprove of their behavior. : :

' EFTICIENCY ‘
Get in, get out. Confront the unwanted behavior, get the information that you necd, respond in the manner
according to your policies, and then get out. This does not suggest that you should not be thorough or not
follow the standards set by your department, but it suggests that being efficient makes everyone's life easier.
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| When 1o coll for help

When to call the ARLC on duty:
. » Any time you have a questlon about how to 16501VG a s1tuat1011
> Additional staff presence in dealing with a complicated situation
¥ Immediately after any time you have called UPD or 91 I
» . If someone has a medical concern,

“When to caﬂ the RLC on duty
> If you can’t get a hold of the ARLC for any of the above situations
» Bomb threat
> Explosives
» Nuclear attack
» Life-threatening situations (after calling 911)

When to call UPD: : :
»  If you are.grossly outnumbered. in addressmg a situation, especially one that mvolves alcohol
> If you suspect any drugs are present (smell is enough to cause suspicion)
» If a crime has occurred (physical violence, hate-related crimes, vandalism, theft)
. » If you suspect someone has alcohol poisoning but hesitate to call 911
When to call 911: '
% IF someonie has a pressing med1cal emcrgency, such asa broken bone, dlfﬁculty breathmg, non-"
responsive, etc

For spemﬁc response steps broken down by s1tuat10n see the Emergency and "ersonal Crnsls Management
section. :

[Duty Teleghone Tidbils

What information to have when you e¢all for help
When you need to call for assmtance in responding to a situation, you need to know the followmg pieces of
information: :
- A thorough description of the situation: who is present, how many resuients are present, what
policies are they violating, why do you feel you need help :
- Where is the incident occurring: specific building-and room numbers are expected
Docs the person that is ‘coming to hc]‘) you need to brmg anythmg specific keyo, first aid supplies,’
- building roster, etc - :
- Are any other ResLife or emergency staff there or on the Way

When you answey your building’s phone, you naust say the fol}ewmg
- Either “RA duty phone” or “(Name your bu11d1n§,) duty phone”

“This is (fill in your name.)”

Keep in mind, this is not your personal cell phone and m‘ust be treated professionally at all times,

When you are dealing wnth any sxwdtmu, the only phone mimbcrs you can give cut;
- Front desk phone numbers
- Other buildings’ RA duty phone numbers

Chapter 7

SJ8U000074




- Your ARLC and RLC’s office phone numbers
- The main UHS phone number

When you are dealing w1th any sitnation, DO NOT (under any cir cumstance) give out the followmg
phone numbers: :
- ARLC and RLC duty phone numbers , _
- RAs’ personal cell phone numbers c e .
- Residents’ phone numbers ' '
.- ARLC’s or RLC’s homc phone number or cell phone numbel

If a student, parent or emergency 1esponse staff is supposed to have these numbers, they will already have
them. : . .

While responding to a situation, if a parent (or student) is incredibly angry and insists that they talk to your
supetvisor, you can either give them your supervisor’s office phone number and tell them they can leave
your supervisor a voicemail, or you can take their name and number and tell them you will pass that on to
the ARLC on-duty. Do not give out the ARLC on-duty phone number, especxallv to angry, people

| Entering Student Reoms ~ UHS Policy Statement

University Housing Services shall reserve the right to enter the premises occupied by Licensee (student) for
the purposes of emergency, health, safety, maintenance, management of applicable rules and regulations, or
for any other. lawful purpose. University Housing Services staff shall exercise these rights reasonably and
with respect for Licensee's right to be free from unreasonable searches and mtrusmns into study or privacy.

If while in the prog1 ess of a warrant-less search or res1dence entry for thé above stated purposes, substances
and materials are found which aré 1llega1 and/or against regulations, further actlon may be initiated.

Residence Entr v Considerations:
« Students have a legitimate right to privacy in thcn 1(,s1dence
hall/apartment room.
o Residents will be notified when staff enters their residence not
during scheduled health and safety checks. :
s If staff must enter a room for any purpose, two staff members
nast be present. :

Searches and Seizures ~- Background

- The Fourth Amendment states that: "The right of the people to be
secure in their persons, houses, papers, and effects, against
unreasonable searches and seizutes, shall not be violated, and no

. Warrants shall issue, but upon probable cause, supported by oath or
affirmation, and particulatly describing the place to be searched and
the persons or things to be seized."-

Residence hall staff should be paxticu]arly awaie of searches and seizures conducted in student rooms an_d
the liabilities that accompany such action. Warrant-less searches are generally permitted: (1) in an
emergency (to locate medication etc. ) and (2) if the student(s) have expressed verbal consent at their free

will,
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How to enter a room

If you have sufficient reason to enter a room (you suspect someone. 1s hurt m31de or you suspect a pohcy
violation is occurring), you MUST follow the steps below:

o Contact the ARLC on duty to verify the appropriateness to/get permission for entering the room.

o . There must be two staff present (that can be 2 RAs or an RA and an ARLC or an RA and a UPD

~ officer, etc.)
o ' Knock loudly on the door and wait at least 2 seconds for a response
e Knock loudly on the door annouricing your position, and that you will key in, then walt at least 2
seconds for a response :
& Knock loudly on the door announcing your position and that you are about to key in
s Keyin

For any apartment or suite settmg, you must follow the above steps when entering the ﬁ*ont door and each
bedloom door: :

] De@ ing with UP@/SEP@/SW@

Anytime UPD, SIPD (San Jose off- campus Police) or SJFD (San Jose Fire Department) respond to a
situation, they.are there in crisis response mood and mlght not be as polite as you’d like when they talk to
you Below are tips to keep in mind:
Do your best to.remain professmnal and prov1de as much’ helpful mfonnatmn as p0331b]e
e You can NOT reveal any specxﬁc information about remdents, such as names, phone numbers
birthdays, etc, . :
" If UPD asks for the pelsonal cell phone or apartment phone
number of an ARLC/RLC, do not give that out. and refer them to
.the ARLC on-duty. '

e You can not let UPD into a room uynless you follow the steps listed
above about entering a students’ room.. If you don’t think anyone
is hurt or a policy is being broken, you can not enter the room,

. regardless of how insistent UPD is.
e It is always ok to tell UPD/SIPD/SIFD that you need to wait for
your supervisor to get to the sltuatlon and call the ARLC
1m1ned1atcly

| Conflict Resolution if o Resident Is Mad Afier You C@gﬁﬁmnﬂ Them

There are three "easy" steps to resolve a conflict, but you have.to be brave. Conflicts between residents and
staff often occur after a confrontation over alcohol-related events or quiet hour violations. Being a staff
.member is a very tough position, the only way to survive is to be consistent. If you handle every
confrontation in the same, reasonable way then it takes emotion away, and it is easier to get back to reality
once the confrontation is finished. Always keep in mind: you have to confront the behavior, not the person.

If you confront the behavior and not the person and a conflict between you and your resident still arises,
then use the following steps to overcome the conflict: :

Immediately Address the Conflict
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If you confronted a resident and it didn’t go as well as you had hoped and a conflict arose between both of -
you, you need to face that resident and get it resolved as soon as possible (within a day or two.) Allowing it
to sit will not help. Do not just wait till things calm down; a high-tension level on the floor is siot healthy
fora happy community. On the other hdnd don’t try to resolve the conﬂ1ct without thinking about the
repercussions of your actions.

Think Before You Speak -

Many times when a staff member confronts a remdent about a conﬂlct they say thmgs that they normally
would not say, but which come out on the spur of the moment. Usually the adrenaline is rushing so fast that
their thoughts get all twisted and they say things in the wrong order or the wrong tone of voice. Before you
go to confront the person that you may have a conflict with, make sure you take a few minutes to write
down what you are going to say. Once you have what you want to say written down, go over it a few txmes
until it is solid in your mind and then go face the person,

Once you have thought about what you are going to say, make sure you say it in the right way. Many times
the words are not hurtful, but it is the tone in which they are said to us. Take a minute to go over in your
head, the different ways of relaying your message. Go to your resident(s) and/or other person that you are
having a conflict with and take a deep breath and tell them how you feel in a civilized manner.

Follow Up...

After you confronted the person and it seems that everything is back to normal, sit down again with your
resident and talk about how you might have handled the confrontation better so that he or she did not -
develop a conflict. Of course, you might have done these three steps and they dldn’t work on the first try In
this case, regroup and try them again.

If the conﬂict gets too large for you to handle and'you feel that you are in danger or that another resident is.
in danger makes sure that the proper personnel are notified. The bottom line is that you want to make a safe
‘and harmonious community; 1f a conflict on the floor is causing the community to be tense, it must be
resolved. :
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| Philosophy of UHS's Student Condust Process ' - |

University Housing Services established Community Standards as guidelines by which members of the
community can live together. In order to effectively assist in a student’s development process, the university
and UHS have designed a conduct process that addresses inappropriate or illegal behavior of residents with the
goal of changing future behiavior. The goal of the student conduct process is philosophical in nature and
educational in purpose. Given this philosophical orientation, conduct meetings with students are seen as
opportumtles for studeént growth and development. To maximize this opportunlty, we recognize that:

1) “The student at SISV is an adult and should be able to act independently and ma’caiely Because the student
is an adult, there are some actions that are considered unacceptable in an adult community. (See
Community Living Handbook.) In addition, as adults, students must be treated with respect as they proceed
through the conduct process. They are entitled to a fair and professional resolution of the incident.

2) Students in college are experiencing an intense period. of per sonal growth and change. Community
guidelines, policies, and confrontation of inappropriate behaviors are essential ways of supportmg the -
positive development of our students. s :

3). The student holds final 1espon81b1ht1es for his/her behavior and ultnnately makes a choice whether or not
he/she will be 111v01ved in future unacceptable behav1or

4) We need to distinguish between the total person,. who deserves to be treated with dignity and respect, and
the person’s behaviors, which failed to meet the standard of community living in the residence halls,

5) We must look upon the student not only for what he or she may have done but also f01 what he or she is
' capable of doing and becoming,

6) The unacceptable behavior may be a-symptom of another problem. It is sometimes impossible to try to '
determine the true problem and therefore the true manner by which the problem may be resolved. .

7) The sanctioning philosophy of the conduct process is to facilitate positive change in behavior using the least
severe sanction possible. The most effective sanctions. will be those sanctions that address the canse of the
behavior, that are directly related to the incident and the development level of the student, and that are
mutually agreed upon by staff arid the student.” : : R

Inherent in all of these principles is the ultimate goal of helping the student to become a fully functioning
member of the community, Students are respongible for their actions and will be held accountable for violations
of state and federal laws as well as university policies and procedures. The student conduct procedures are -
designed to ensure due process, but they should not be confused with a court of law. All decisions should be
based ona preponderance of evidence.

The goal of the student conduct process is to improve the quahty of the student’s life as well as that of hiq/hei
. communlty by assisting in the student’s learmng process.
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LEsﬁthishmem, Authority, and Jurisdiction

The University Housing Services conduct process was established under the authority of two documents within
the CSU system. "The Statement On Student Rights and Responsibilities," from January 14, 1971 and "Student
Disciplinary Procedures For The California State University and Colleges, Executive Order 148," from July
1972. In section VIILD of the first document and-7.a.3 of the second document, residence complex judicial
bodies have been given the authority to hear cases "of charges of conduct violations in residence hall facilities
where the infraction occurred” and the violation "does not involve a possible sanction of suspension or
expulsion." :

The RLC of each facility has the authoﬁty 't_o make the decision regarding all residence hall policy violations.
However, the studerit in question (should they attend their conduct hearing) has the right to appeal this decision.

| Student Bill of Rights

Stadents in any case within UHS shall be guaranteed the following with the stipulation that a proven violation -
of any right shall be grounds for overturn of any review action within the University Housing conduct process.

- The Right To Be Informed of Impendmg Actmn The student(s) shall have the r1ght to be informed

when formal sanctions are initiated agamst them.

The nght To Adequate N otlfica‘tmn of The Hearmg. The student(s) shall have at least 24 hours

notice prior to an informal discussion with the RLC and may request re-scheduling of this discussion.
The student(s) shall have at least 72 hours prior notification before a Review. Board or Administrative
hearing, except when an immediate threat to the student or community exists, or there are less than 2

“weeks remcumng in the semester. .

The nght To Intr oduce ‘Wltnesses And/Or Evidence: . The student(s) shall have the right to introduce
witnesses, one's own khowledge, and ev1dence in one's defense. : .

The Right To Remain Silent: . The student(‘s) may elect to remain silent before any hearing of a Student
Review Board or refuse to seek a hearing w1thout such action being specifically regarded as an
admission of guilt,

The Right ()f Appeal: The student(s) may appeal any decision of a RLC or Student Rev1ew Boald to
the appropriate administrator (if they attend the scheduled hearmg) .

The Right To A Hearing Without Undue Delay: The student(s) shall have the ught to a heaung

“without undue delay.

The Right To A Written Report Of The Hearing Gutcome: The student(s) shall receive a written
statement of the decision by the RLC or Student Review Board. .

Chapter 8

'$JSU000081



W@dﬁ@ﬁuﬁ E‘E@@Fﬁﬁﬂ@ﬂs o '_ | A ' - ~ |

Type of Heax ings : :
When a student is 1nvolved in violation of UHS policies in which they wish to appcal a RLC’s decision, the
Staff Development and Conduct Coordinator or his/her designee will make the decision regarding the use of a
Student Review Board or an Administrative Review Board to decide the outcome of the case. This will '
primarily occur during the first two weeks of each semester. »
e  RLC Meeting _ . :
‘o An educational discussion w1th the residents involved in the violation. This meeting will occur
within five (5) business days of the incident. At this meeting, the resident is encouraged to clarify
their involvement in the incident. The RLC hears all sides of the story, allowing the resident(s) to .
" bring witnesses as necessary. The RLC makes a decision and issues a sanction to the student
within three (3) business days of the meeting. :

o Administrator Review : :

o An appeal to the Staff Development and Conduct Coordinator can occur When a student beheves
all the information presented has not been considered in the incident. The appeal paperwork must
be filed within 3 business days of the date of the sanction letter. The Staff Development and

~ Conduct Coordinator will review the students appeal and make a demsmn to change or uphold
v thc demsxcn made’ by the RLC

o - Director of Unwerslty Housing Services Meeting : :

- o A formal meeting with the Director of University Housing Services or designee, can occur if the
student still disagrees with the decision on the appeal. With the exception of eviction cases or
cases where academic action has been recomrnendcd this is the final step in the U111vers1ty
Housmg Services conduct process.

Formal Appeal

1 Requestmg an Appeal Heanng : ~ :

If the accused student is not in agreement with the RLC’s or Studcnt J ud1ela1 Review Board’s decision, the
student may appeal the decision. The completed appeals statement must be submitted in writing to the Staff
Development and Conduct Coordinator within three (3) business days after the date'on thc original sanction
letter., Students must write and submit an appeal on their own behalf

a) Appeals wntten and submitted by an attorney w111 not be accepted.
b) The student will be granted an appeal hearing based upon meeting the criteria of at least one of the -
-following: :
1) New information
il) Procedural rights violation
ii1) Sanction dissimilar with similar cases
1v) Bias on the part of the decision maker(s).
v) Not accepting responsibility for the violation(s).
¢) It is further recommended that the student follow the following
guidelines prior to appealing their case:
1) Read the conduct process and the housing facility rules and
regulations thoroughly.
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i) - Carefully review all incident report forms and decumentation.
i1i) Follow the guidelines regarding the basis for appeal.

2). Appeal Statement

Your appeal statement must be typed and should be cleal and concise; You should include:

i) Alisting of theincident(s) in question.

il) The reason why you are appealing (see above).

1ii) Explanations of the circumstances you believe substantiate the reason the appcal
iv) Names and witnesses who could corroborate your reason for appeal. :

b)" In addition, you should attach any written documentation to this appeal, which corroborates your reason
for appeal. Finally, this statement will be your initial contact with the Staff Development and Conduct
Coordinator, your statement must be typed and you must sign the acknowledgement. If you have any

- questions about the appeal process, please contact the Staff Development and Conduct Comdmator or
your RLC. ' :

3). Durlng the Appeal Hearmg : :

a) At the hearing, the student will have an opportunity to state the reason for their appeal and provide
detailed information, which supports the appeal request. The student may have one individual present at
the hearing, which acts as their advisor or counsel. The student may consult with their advisor during the
hedrmg I—Iowever this individual may not for the studcnt

Student Conduct Review Board

The Student Conduct Review Board is comprised of current SJ SU students who have been selected to serve the
. residential community. The purpose of the Conduct Review Board is to review community-related violations of
the Community Living Handbook. The students. receive extensive training related to due process, residence hall
policies and procedures, and decision-making skills. The board makes decisions regarding student conduct
cases and assists the individual involved in redirecting one's behavior and energies along more acceptable lines.
The Conduct Review Board meets weekly to review cases and meet with students. The RLC’s or other

. Residential Life Professional staff will refer cases to the Conduct Rev1ew Board.

The imp01 tance of a gehuine concern for each individual cannot be over~emphasi7ed in the Student Conduct,
Review Board hearings. The fact that there are fellow students who are willing to give of their time and good
judgment is important to most students involved in rules violations. The Review Board membet who listens
well and questions wisely may contribute to better undelstandmg, on the part of the student whose behavior has
been mlsunderstood '

Board_'hcarings,should be conducted in an atmosphere of friendliness, with
only enough emphasis given to formal procedures to maintain fairness and
dignity. A Conduct Board member's concern may best be demonstrated
through an attitude of acceptance for the student as a person. It is the
incident of behavior which has brought the student to the discipline
process, The SJISU community encompasses considerable diversity in
values, standards and morals. These need to be considered along with the
total 'p'erson, as well as the actions. It is important, however, that each
member of the community understands.the limitations that exist. An
important part of the Review Board's responsibility is helping the student
understand the expectations that are held for them and how their behavior
differs from the minimal demands of the Un1ver91ty community, as well as
adversely affecting others.
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| Types of Sanctions

The following are sanctions relating to the violation of policies. and procedures appropriate to re31dencc
eomplexcs RY.Cs and the Review Board have the ability to use these e,anotions :

. Official ertten Warning _
A written warning informing the student their behavior is unacceptable by
residence complex standards; usually wart anted for a relatively mmol violation
within the complex

Educatlond] Sanctien

Projects or activities that may stipulate other conditions such as: apologics,
written reports, help with projects that might be related to the violation, etc.
Care must be exercised to avoid demeamng and unfalr tasks, as Well as
mvoluntary servitude, :

Umversn} Housmg Services Pr obation

A written statement indicating to the student that they are on a pr obatxonary status within the residence complcx
system, for the duration of the time they reside in on-campus housing. This student should be aware that any
further violation of UanCISlty and/or res1dence complex regulations could Jeopardxze their residence complex -
living status. -

Restltutmn - . '
Additionally, as a condition of any sanction, a student may be requlred to pay for cost mcurred in repalrmg,
1ep1acmg, or ref nishing of damaged or missing property or: for servxces rendered '

Transfer from Residence Unit Complex o , . A

This sanction is used when it is believed that a change of environment (relocation) will benefit the student(s)
and the residence community. This sanction will be considered for students involved in repeated v1olat10n of”
residence complex pohcy or md1v1dua1s involved in senous offenses. -

This sanction will be cansidered for students and or nion- students who are disorderly or mvolved in violations of
residence complex policies. Any behavior which disrupts the "normal order” of the community is considered
disorderly and is prohibited.- A report will be filed with the University Police Department and the individual
will be arrested for a misdemeanor according to California P enal Code 602.5, if found at the residence complex
unit after a No T1espass has been filed.

Denlai of Future Univer, snty Housing :
Students involved in repeated violations of residence complex policies or students who have demonstxatcd

behavior which negatwely 1mpaots the eommumty living environment may be denied future University’
Housing.

Bviction - Termination of the SISU/UMS Lacens'e

Depending on the information suirounding a case, the hearing officex(s) may recommend removal from the
residence complex system, with refunds to be determined by condmons established in the Llcense
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| Standard E’)}de Process

"Due plocess is satisfied by providing the re31dent with a written student contact form, a discussion with the
RLC within five working days of the incident, providing at least 24 hours written notification of and the ability
to re-schedule the discussion, and sufficient opportunity for the resident to present their side of the story.
Specifically, at any step of the disciplinary process, the RLC can expect to follow these simple plocedmes
1) The incident report is submitted to the database by 10 am the following day. :

2) ‘The RLC scheédules a meeting with the student(s) in quesuon giving them at least 24 hours notice and thc
- ability to re-schedule if the time is inconvenient.

3) The RLC hears all sides of the stor VA allowing the student to bnng witnesses as necessary

4) - The RLC makes a decision and issues a sanctlon if the student accepts respons1b1hty, and does not appeal

. the sanction.

5) .The RLC issues the letter containing the decision, whxch also concerns the questxon of 1esp0ns1b111ty, to the -
student, or gives the student the opportunity to pick the letter-up the next day.
. 6) Ifany, the RLC includes the educational sanction and follow up procedures in the letter,
7) If the student chooses not to accept responsibility or appeals the sanction, the RLC mforms the student of
the appeals process.

Termination of License: Due Process :

In the cases which regard termination of the license and subsequent appeal hearmgs due process is satisfied by

the same processes as described above, with the following additions: :

1) Advance notice of the complaints against the student(s) must be included in the notification letter:

2) The student must be provided with copies of written documentation before the informal discussion with the
RLC, although the student(s) are not: entitled to confront their accusers. ,

", 3) The disciplinary action must be commensurate with the severity of the violation.

4) The eviction letter, if the decision is to terminate the license, must include appropriate appeals information.
The ev1ct10n letter does not require an additional educational sanction as in other cases, however.

Exceptlonal Cases Process
During the first or last two weeks of the semester cases may be referred to the Staff Development and Conduct

Coordmator or designee for immediate action.

In situations that involve a serious threat to the community, a resident may receive wrltten documentatlon pm01
to or at a scheduled meeting with the Staff Development or Conduct Coordinator or designee.

~|@E°§S E’@Eisies@hd Regukﬁtﬁ@m - ‘- T T _ |

Described below are the Policies and Regulations, which'{ govern all University Housing Services occupants By

completing and signing the Housing License Agreement, residents agree to all of these provisions. Applicants

- should read these provisions carefully before submitting a completed License Agr cement. Inappropriate conduct
by students is subject to discipline on the San Jose State University campus. The Office of Student Conduct and
Ethical Development coordinate the discipline process and establish standards and procedures in accordance
with regulations contained in Sections 41301 through 41304 of Title 5, .California Code of Regulations, A copy
of these regulations can be found in the current edition of the San Jose State University General Catalog. All
violations of the Terms and Conditions or Policies and Regulations below are subject to review by the Office of
Student Conduct and Ethical Development for violation of 41301 through 41304, as well as grounds for

. eviction from University Housing Services Facilities. Conduct that is in v101at10n of the law will be referred to
Umvelslty Pohce for investigation, 1f warranted.
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Weapons/Dangcrous Items

Possession of weapons and explosives, mcludmg, but not hnnted to
fireworks, firearms, live ammunition, BB guns, paintball guns, air
pellet guns, toxic substances, highly flammable substances, and any
knife havmg a blade longer than five inches is prohibited from use or
storage in the residence halls. Possession of these 1tems may result in
revocation of the License Agreement

Weights/Exerclse Equipment

Weight lifting equipment is permitted in the apaltments suites, or
rooms only if the total weight of any freestanding item does not
exceed 25 Ibs, Weight or exercise equipment may not be attached to the ceilings, doors, walls, and/or any
stmctme within UHS facilities:

Wlndows/Balwmes/Screens/Patlos

Residents are not allowed to sit on the window ledge or baleony ledge of any residencé facility window. Storage
of any materials on window ledges/balcomes is not permitted. Re31dents shall not alter the structure of these
areas. : :

Objects thrown from windows of buildings can cause severe damage; therefore, nothing may ever be thrown or
hung/suspended from a window or set on a window ledge. Residents who permit any item (11qu1d or sohd) to
fall, drop, or be thrown from any residence facility window will be in violation of UHS policy.

Laser llghts and pointers may not be pomted out windows.

Screens are not to be opened or removed, Residents will be charged if screens are removed or missing. Window *
screens and limiters are not to be removed or tampered with. Residents will be charged if limiters are removed
- or mlbsmg .

Residents are prohibited from climbing in or out of a window except in case of fite.

It is prohibited to place fumltule including beds, in front of windows or doors. Blocklng window or d001 egress
isa v101at1on of University Housmg Policy

Even in high-rise buildings, people on the ground can see into windows, and residents within the UHS
community can easily view activities occurring in other rooms W1th111 UHS fdclhtlcs Be mindful to keep
- window coverings closed when you desire privacy.

Resi_dents may _display signs and p‘osters in their residence hall room windows as long as the signs and posters
comply with University policy. Postings must also comply with health, fire, and life safety codes.

[ Pro-Active Approach to Help Minimize Conduct Issues ' - |

Miniiniﬂng conduct issues begins the day that residents move into youf building and your community.
The more positive impact that a large number of residents sees they can have, the less likely the problematlc
few can take over the community. Some ways to do this include:

o Bstablish a positive, healthy and active community.

o Be consistent when confronting behaviors — as an individual and as a staff.
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' Be visible in the building and on all of t}

Role model appropriate behavior

LIUFAN ZAL LAV UL b ax

Be informed about policies

Clarify your community %tandalds ~ as much as.possible use commumty standards that the residents
speak about.

Encourage residents to take 1espon31b1hty n theu community and to contront each other. .

| Wri?inxg an Incident Rep@ri

Keep in mind:

@

L]

[>)

® ©

Keep sentences short. When explaining comphcatcd mmdents use bhOTt conelse bentences lather than
long (possibly run-on) complicated ones.

Remember that the important parts of the scntences are the nouns and verbs. Adjectlves can often be
biased; only use them when necessary. :

Incident 1eports are not creative writing exercises. Styleis not impottant, "Just the facts...

All incident repo1ts should be written in the third person :

_Incident reports must be grammatically correct, this includes. spelhng

Incident reports must be written immediately and submitted to the database by 10 am the next morning.
The longer you wait, the more details can be lost. :
Improperly written reports affect many people. ' o
" 1. RLC’s’and the Office of Student Conduct and Ethical Development cannot adjudwate properly
without correct information.
2. You and your community since the behavior might not change
" 3. The resident who might not be able to receive a fair hearing,

What to mclude.
1) Start report with day, date, and time (including AM or PM)

2) State where and who was 1nvolved

a)

Do not forget to include yourself and other staff, mclude why you were in that place and time. Ex:
"While on rounds...", "After hearing a loud noise¢ while sitting in her room, Resident Advisor Page

Turner”

3) Use complete names and room numbels for the reeldents involved the first time they are mentloned in the
© report. After that, you can use last names only.

2)
b)

c)

Do not assume the reader will use information at the top of the report Include everyone 1nvolv0d

Do not leave out names just because they didn't say anythmg '

If there were unkriown people witnessing the incident, say so, and give an approximate number; Tryto
give complete descriptions of people who vmlated regulations or policies when-you cannot identify them

by name.

4)- State what happened during the mmdent

2)
b)

c)

Put events in proper order.

If you are quoting, say so, or indicate that you are par aphrasmg what was bdld

Use verbs rather than adj ectives to convey the tone of the incident. Adjectives tend to be Judgments
verbs are actions. Ex: "He yelled“ rather that ”He was angry" ot "She stumbled and fell" rather than

"She was drunk.”
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5) Do not assume anvthmg -
a) You cannot really know if someone is drinking beer even if it's in a bottle. Describe events lathel than
labeling them. Ex: “John was holding a can of Coors Lite , Resident Advisor (your last name here)
could smell beer on his breath when he talked.” ’

6) Please keep in mind you are writing an incident leOlt to document an incident. Therefore, you must
describe the incident in enough detail so that someone who was not present can understand.
a) Tip: If you think it might help, review the incident report with a fellow staff member or your
ARLC/RLC. Have them read it to you and relay the story as they understand it,

Please keep in mmd that a sample ofa well-written incident report w111 be .available in the conduct database for
_staff to review. '
When and Why to Complete an Incident chm t:

Student contact forms are an cxtremely important part of the student
judicial process. The student contact form initiates the judicial

process and is the first step in the encouraging change in students’
behavior, This documentation is necessary for any action that needs

to be taken by the RLC or other professional staff members, Not

every situation that is documented will be handled as a conduct

hearing; some situations may be considered “FY1.” AnFY1i is
information that is provided to the RLC so that there is some -
knowledge that something significant is happening — this usually
includes more sensitive issues that a staff member may be concerned
about. Other important elements of the conduct process may include
duty logs, one on one meeting and staff meetings as différent means

of sharing information and being proactive about concerns.

Any university student and staff member may complete an incident
.report to document v101at10n(s) of residence hall/apartient
regulations. Incident reports must be submitted in the database by 10am the day followmg the mmdent
Staff members are encouraged to complete incident reports for all incidents that they observe, At the time of
the confrontation, the staff member should attempt to notify the resident(s) that an incident report would be v
completed to document the situation, unless it is not feasible because of intoxication or lack of cooperation. If
possible, the staff member should briefly discuss the incident with the resident(s), and refer the resident(s) to the
+ RLCif they have immediate coricerns or questions, If it is not possible to speak with the resident at the time the
documentation is written, the RA should talk with the resident the following day to discuss the incident and '
.inform the resident that documentation was completed and submitted.. The student will be shown the incident
report at the time of their conduct meeting. :
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| Check-in Procedures o _ A ‘ g ]

‘Most 1cs1dcnts will check-in at 1he bcgmmng of the academic year, but as there are room chang,es and new
assignments throughout the year, check-ins will continue all year long. When a resident cheoks—m fo1 the very -
first time for the year, the following steps need to happcn

- Marked as here on the building roster

< Receive any welcome bag and materials

- Receive the Community Living Handbook

- Receive their access card, bedroom key and if applicable, parkmg pelmlt

- Receive their cable box (if applicable) '

- Sign and date the check-in portion of the room inventory after it has been completed by an RA. At th1s
step, they also need to initial the appropriate spots above their signature. .
-+ The student gets the bottom copy of the room inventory. Let residents know they have five days to
: make any changes to their inventory by notifying the RA on duty. :

Mid-year, if a resident comies to check—m, the following steps need to happen:
- Ask to see the student’s capy of the Roomn Change/ New Assignment Form. It W111 be a carbon copy,
but the RA should be able to confirm their name, student ID number and room assignment. .
- If they are moving on-campus from off-campus, give them a copy of the Community Living Handbook
and access card. If they arc movmg from another residence hall, they already received these,
. - -Give the.student their key. o
- Walk the student to the bedroorm and complete a room inventory while they are present Have them .
sign, date, and initial the check-in portion of the inventory.
- The student gets the bottom copy of the inventory.
- Leavethe 1nventory in the appropriate location: :
o Classics: in the binder with the other inventory. sheets for the buxldmg :
o CVC:inRLC’s box at the front desk :
o CVB in RLC’s box in'the CVB ResLlfe ofﬁce

[Check-Out Prme&iures

Most residents wiIl check-out at the end of the academic year, but with room changes and license cancellations,
there will be a few check-outs during the year, When a resident is ready to check-out, the following needs to
happcn
Confirm that they have all of their belongings completely out of the bedroom/ suite/ apal“tment and th?t
they have cleaned their area. All doors and windows need to be closed and locked.
- Review the resident’s License Cancellation form-or Room Change Approved form indicating that they
~are authorized to check-out of the room. If the resident does not have one of these two forms, they are
not permitted to check-out and the RA should tell them to spealk w1th UHS @f they want to cancel the1r
. housing) or the ARLC/RLC (if they want to move rooms).
- find the resident’s room inventory and walk with them to their room
-~ Complete the check-out portion of the room inventory, thoroughly looking for any posablc damages
" This includes checking every drawer, looking under and behind all furniture, ete.
- anywhere that there is damage, write a detailed explanation of what is damaged and how it is damaged,
use specifics (size, degree, color, etc) - " '
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- If there is damage, give the resident the pink “Possible Damages™ half-sheet and if they accept
- responsibility for the damage, have them sign the blue “Damage Responsibility Acceptance” full-sized
form, which you. will turn in with the room inventory. Thése forms can be found:
o Classics: in a file in the drawer behind the front desk
o - CVB: at the courtesy desk or CVB ResLife Office
o Suites: in the duty bag, with extras on the bookshelf'behind the front desk
- Double check that the windows are closed and locked
- Get the metal key from the resident and note the key code at the top of the mventory
- Have the resident sign and date the bottom of the inventory
- RA should sign and date the bottom of the inventory
- The resident gets the bottom copy of the room inventory form
- Leave the room/ suite/ apar tment with the resident, locking all doors behind you
- Place the room mventory in your RLC’S box and the key in the metal key box behind the front
desk/courtesy desk :

For check outs in CVB, re31dents have the ablhty to complete an express check-out so these steps will be
slightly dlfferent

‘

When you have completed a check-out, it is important to immediately turn-in the inventory to your RLC since it

needs to be glven to the Admmlstratlon/Opel ations staff for prompt processmg of any p0331b1e damage charges o

[Ticense Cuncelluhon ’

Ifa resident wants to cancel their housing contract mld-yeair refer them to the UHS Office, but let them know
- there are very limited reasons (medical emergency, etc.) where they are likely to be released from the contract
Please remain courteous to resident through thls process. :

i | Improper Qheck—euﬁ/ Abandonment

Ifa 1e31dent has his/her housmg contract cancellation approved, they are required to complete a check-out with
an RA/ARLC/RLC. If they move-out, but do not sign the check-out portion of the room inventory, they will be
charged for an improper check-out; this will'need to be md1cated at the bottom of the room mventory

If you hear from some of your residents that another resudent has moved out all their belongings and is not
coming back, or is not residing in their assigned space, speak with your RL.C, but you will most likely be asked
to complete the room inventory as if they are (,heckmg out and at the bottom, mark improper check-out and _
write that they abandoned. :

[ﬂﬂmimenente Requests | - . . |

If there are any maintenance issues to be fixed, RA’s and residents can place .
maintenance requests by visiting the housing website
hitp.//www.housing.sjsu.edu/ and click “Maintenance Request” at the top of the
page. Here residents can enter in the location on the request, and be notified when
their request is completed : ~

|
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Reszdents are encouraged to take charge of resolving their own issues and make their own mamtenanee
requests, hm encourage them to include all mf’nrmqun bhelow,

Information to include wher’: making a request:
.- Resident name

- A phone number the 1e31dent can be reached at

- The detailed location of the issue: building, room number, dCSCI’lthOI] of the left/right side of the room,
in the hallway near room. .

- A detailed description of the problem and how 10n0 it has occurred for |

- If anyone else has reported this (for mstance if'the RA is following up for a 1es1dent) and when 1t was
previously reported .

- If any mamtenance staff have previously respopded what thcy did'or said

If a problem seems to be takmg a particularly long time to resolve, explain there is a priority system with
requests also speak w1th your ARLC/RLC rather than makmg excessive repeated requests.

When maintenance staff cnter a room:

Maintenance staff only enters a resident’s room if they have received a request for repair or if they have reason
to investigate or resolve an emergency maintenance matter: In these situations, maintenance will not offer any
‘advance notice to the student that they are entermg the space. The on]y notice will be when they knock on the
door and announce “Housing.” : : :

| Health emd Sufety Inspections

On a regular. ba31s, RA staff is expected to enter all the bedrooms/smtes/apartments in their area for the
followmg reasons: : :
- A visual review that the space is bemg kept clean :
- A visual review for any obvious policy violations (alcohol prcsent in an underage students room, Signs
of a cat or dog, etc.) ‘
- To chat with the residents about any maintenance requests they may | have made (and 1f needed, for the
RA to follow-up on) . : :
- To sce how the residents are doing,in general

You W111 receive further information from your ARLC/RLC about the frequencythat thlS needs to occur (1t is
different for areas with mostly first-year students than for upper-classmen students) as well as what papérwork
needs to be completed for this. At least 48 hours before RA’s enter residents’ rooms for health and safety
checks, you must notify your residents when specifically the checks will be occurring (for instange, between
lpm-3pm this Friday.) While completing the checks, RA’s are expected to talk briefly with all residents present
in the room, but since residents may not be present, RA’s must cormplete the checks in pairs and announce
themselves before kcymg into a student’s room. :

LR@@mmmte greemem Form

Within the ﬁlst couple weeks of the semester, all residénts in the Classics and the Suites will be required to
complete roommate and/or suitemate contracts. This is a.form that the RA will provide to the students and -
which we recommend the students make an effort to complete before meeting with the RA to fully complete.
The students keep a copy of the form as Wcll as the RA keeps a copy that they turn into their RLC, These
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agreements can be helpful if any problems arise later in the academic year to help the residents and RA calmly
begin to discuss what changed from the agreement. :

RA’s in CVB are not currently required to cotnplete apartment-mate agreements with their residents at the
beginning of the academic year, but having apartment residents establish similar agreements about cleamng
schedules, sharing kitchen utensils, etc. can greatly help prevent ploblems

If residents in any area begin to show that they are having difficulty getting along, the Community Living
Handbook does state that any resident can be required to ¢omplete a roommate agreement, which will serve as a
tool for the residents to learn how to communicate better and live peacefully to gether ,

IDamuge Chv:ui‘ges | ’ - ‘ | ] 3 N |

Residents will be held responsible for any and all damages that occur in their living area while they are living in
that space. This includes minor damages, such as thumbtack holes (from hanging pictures on a wall), and major
damages, such as broken furniture. Where appropuate the damage charge will be divided among possible
1e31dcnts

If residents know who caused damage in their area, they should get that student to sign the blue half-paged
“Damage Responsibility Acceptance” form. Ifa guest caused damage the resident this guest was visiting .
should sign this fonn : .

If a resident refuses to accept 1espon31b111ty for damage that they or their guest caused the residents should
notlfy the RA, who should document this in an 1n01dcnt report.

Most damage charges are assessed when a res1dent moves out, but if maintenance staff enter a room to make a - -
repair and see major damage, they will charge the residents mid-way through the year. When residents receive
damage charges, the charge is assessed to their account via MySJSU and they receive separate notification
(often by e-mail) of the charge. If residents have questions or want to appeal a charge, they should contact the
UHS staff member who sent the notification. :

[Weys and Lost eys o | o | 1

Licensees (residents) are responsible for their keys. Lost keys should be reported to-the ARLC or RLC

immediately. Under no circumstances should keys be duplicated orloaned to other individuals. Itis a’

_misdemeanor to reproduce any University keys or to use University keys without proper authorization. If a key

- 1s found or turned in, please give it to your ARLC or RLC, as they can review a key code 11st and determine
which room it belongs to in order to return the key. :

To request a xeplacement key: ’
If a' key needs replacing for whatever reason, the student must go to their ARLC or RLC Who will comp]ctc a
pink key request card with the student's name, residence hall, room or apartment number, and reason for loss of -
key ot access card. The pink card must have the ARLC-or RLC's signature. The student takes this card to the
main UHS office and gives it to the front desk. The new key is typically ready in one busmess day. The
replacement cost for lost keys is as follows: '

~ $75 for lost room key (includes re-coring lock)

$25 fm lost access card
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To get their new key, the resident will receive a note oh their door when the lock has been changed telling them
to come to ”111\/@151_{\/ T—Tnu&ing Services office between the hours of %am - Anm for their new key. 'Thr'v must

present an ID to pick up their keys and if they are the student who lost their key, they will be 1equ11ed to.pay
when they get their new key. : .

If applicable, the 1'oommate who did not lose their key must also go to the University Housing Office to turn in
their old room key and sign for their new one but should not be charged.

Please note, often students don’t want to pay the charge for replacing their key, so they will not complete the
paperwork to-replace their key. If you hear a resident saying this, please let them know the followmg
- when they check-out, they have to turn in a key, so eventually, they will be charged
- ifthey don’t have $50 just lying around they can work out a payment plan with the UHS cashier to
make it more manageable
- even though we like to think our buildings are secure, theft is an issue, and leaving a door un]ocked is
not safe for the 1e51dent or their belongings.

N B,eck-@u? Procedures

If a resident is locked-out, they need to go to their building’s front desk (if it is open)

_orto locate an RA, ARLC, or RLC to let them in. As an RA, ask for their name and
room number and to see their Tower ID. You will need to confirm with a building -
roster that they are requesting to be let into the room they are actually assigned to.
Residents can not be let into a friend’s room without written permission from the ,
resident of the room, which must be arranged beforehand with the ARLC/RLC who
will notify you of these special cucumstances

Residents receive 1 free lock-out each semester. The second lock out costs $1 5 the
third costs $30, and the forth costs $60. Also, on the- 4 lock-out, the resident will be writter up. Whenever ,
you let residents into a room, suite, or apartment, you must record this in your building’s lock-out log; residents
shouild then show you their key: to prove they are not lost. We want. to be certain that residents are not rece1v1ng"
excessive free lock-outs, since this creates extra work, primarily for the RA' staff :

| Room Change Procedures

Durmg the room change peried: ' '

A couple weeks into each semester, infor matlon and the exact dates w111 be posted for the formal room change
process. During this time, residents will have an opportunity to complete a Room Change Request form, which.
must be submitted to the ARLC/RLC who will later notify the resident if the room change is approved or not. If -
a resident-wants a room change, they can specify either which specific room they would like to move. into or
generally what type of room they would like (ex: any double in Joe West.) Residents who are granted a room
change are given a specific deadline when the move must be compléte, including officially checkmgqmo the
"mew room and checkmg—out of the old room.

After tiie room change period is over: :

If residents want a.reom change outside of the etandard room change perlod they w1ll need to meet with the

ARLC/RIC in order to explain the reason for their request. Often students who are not getting along with their

roommate feel like moving would be easier than trying to resolve their issnes. In these cases, the room change

may not be approved, and as an RA, you may be required to lcad a mediation session between the two.or more
- roommates. The reason for this is that the staff wants residents to learn how to communicate in difficult
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situations as well as learn how to get along with people different from themselves.  If the ARLC/RLC

- recognizes that the situation is too stressful for both residents to remain living in the same room, as an RA, you
may be required to lead a conversation with both residents about how they each contributed to the problems in
the relationship and what they can do differently to get along better with their next roommate.

| Returning Resident Rooim Selection Process

Bach spring (typically in March and April), information is distributed to residents about the returning resident
room selection process. During this time, residents who wish to return to on-campus housing the following
academic year can sign up for their room for the next year. The ARLC/RLC will review further information
about this and the exact dates for this process as the tune comes, but if residents ask about this, here are some o
tips for them:

- Preference is almost always given if 1es1dents can fill an entire living area (room in the Classics-or
Apartment/Suite in Campus Vlllage) so they should try to get to gether with mutltiple friends to s1gn—up
together., ' P

- When the paperwork comes out residents are expected to read it closely and follow all steps:complétely,

~ This includes being aware of any payment deadlines-and knowing what to brmg when they want to 31gn-
~ up for a room. :

- Residents are encouraged to s1gn-up as qulckly as possible ih order to have the best selection of
available rooms. :

~ Ifresidents have any questlons they should go to or call the UHS office.

N Pesﬁng and Distribution Pelicy

Any item posted in UHS residence halls must either be for a program sponsored by an RA or building hall.
-council or must be stamped with the UHS ‘approved for posting’ stamp. Outside groups, including student

groups and clubs, are not permltted to post or distribute information in the residence halls unless it has been
approved by UHS." :

If you see information posted or distributed in the residence halls , you are expected to
remove it and notify your  ARLC/RLC. -If you see someone posting or distributing
" unapproved materials in the buildings, you are expected to confront them, inform
them of the policy and direct them to the UHS office to request approval to distribute
~ their information. -

University Housing Services does not permit off-campus groups to post or distribute

any items in the residence halls. UHS reserves the right to deny any request from an

on-campus group that is deemed to contain sexist, 1aclst or provocative material or that.which contains alcohol
- and other drugs. :

As an RA, any poster or flyer you create for a program must include the following:
- The statement, “This event is wheelchair accessible. Por questlons please call (y0u1 name) at (your
bedroom extension.)”
- If the event is not actually wheelchair accessible, plcase discuss this with your ARLC/RLC,

Posting is only permitted in speciﬁe arcas within the halls, RLCs and ARLCs can provide these locations.
Posters in the comimon areas of the brlcks and Joe West need to be on fire retardant paper or covered w1th
contact paper. :

All advertisements must be taken down within 24 hours after the program has been completed.
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Residentiol Life lob Descriptions

Because of'the lengjth of the job descnptwns they can be found on the UHS Website at the followmg _
location: http://www.housing.sisu.edu/abt cmplovment html ‘

The following job dcscmptlons will be available;
o Associate Director of Residential Life - Stephanie I-.Iubbard
o Assistant Director for Staff and Leade1sh1p Development — Natma Gmlcy
o Re31dent1a1 Life Coordmator '
‘e Assistant Residential Life Coordinator
e Senior Resident Advisor o
e Resident Advisor
o Themed Resident Advisor
o Office Assistant

[ Resignation /Termination of Student-Assistant Staff -~

All student assistants (including RAs and ARLCs) will be required to submit a letter of resignation to you if .
they leave before the end of each semester or-the end of their contract — December or May (June). . .

The department is required to pay the- student assistant within 72 hrs of their last day of employment, if they :
" give us a minimum of 72 hours, If the student assistant gwes you less than 72-hrs notice they wxll be pald
72~hrs after their last day of employment ‘

' All hours posted to the student assistants PeopleSoft account will need to be deleted and a paper/manual time
sheet will need to be submitted to the Administrative Assistant.

S‘rudent A031stants who have d}rect de posn wﬂl IGLGIVG their check within 72-hrs. Student Assistants who do
not have dxrect deposit w111 receive a revolving funds checks ' :

Give your Supervzsor two-weeks written notice. of resignation if leaving your position before end of semester
(or contract). Failure to provide two- weeks notice, will result in a delay in your receiving your final
paycheck.

[ Residential Life Evaluation /Feedback Timeline and Forms

o The Evaluation/F eedbaék process timeline will be shared during the October All Staff Meeting

o Copies of Bvaluation Forms can be found in this section. The evaluation form is intended to mirror
all responsibilities of the RA Position.
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Name:

Date of Evaluation:

Name of Supervisor: "~

RA/TCRAS shrouid complete all ftems thet ave FICHLIGHTED in YTELLOY.

Date of Meeting;:

' Name of Supervisor:__. Name of Supervisor'

The supervisor will rate the RA on eacli of the key job elements. Supporting comments are pi ovzded in the natrative at the end of
each section with references fo the corresponding section number if appropuate

1= Unsatisfactory
) Performance,
Consistently Does
. Not Meet
' Expectatlons

2 = Needs 3=Mects 4=Above 5=Exceeds  NB=NoBasis

Improvement Expecta Averag Expectations”  for’
Qccasionally tions e : Comment
Does Not = - . Expecta-

Meet ' _ tions

Expectations '

COMMUNITY DEVELOPMERNT

Self
Eval

1st

& (semester of evaluation)

1. Encourages personal, social, and academic development of students. (A-1)

. Is available and visible on the floor and in the hall. (A-1)

. Interacts with residents regularly in the dining hall. (A-1)

. Initiates, plans and implemehts a Community Development Activities with the

floor/suite/ apt or buﬂdmg which address the needs.and concerns of the
residents.

(A-1, B-2)

~Changes Bulletin Boards on a monthly basis replaéing with materials that are

conducive to the positive-development of commumty, replaces postcrs and fliers
when outdated.

(A-1, B-2)

. Supports and eﬂcourages students in the development' of an effective Hall

Government includinhg attending and par ticipating in Hall Government as
required by the RLC/ARLC.
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(AL, B4y

7. Works with floor/area fepl‘esentétives to establish a positive community. (B-4)

8. Is knowled geable -of campus agencies, services and functions. (A-2).

9. Provides residents with academic and personal support by serving as a resource
- for information and through referrals. (A-2)

10. Is an effective mediator in conflict situations. (A-3)

11. Responds appmpllately to behaviors that violate community /campus standzuds :
and

expectations; responds.to problem conduct or behavior of individuals or groups
using

appropriate interventions and refers violations through the appropnate ]ud1c1a1
channels - :

‘when necessary (A-6)

| 12. Follows prescribed procedures for documentation of conduct issues. Follows up
with residents to have developmental conversations about the condtict process
and decision making, (A-6)

"13. Promotes an‘environment wh1ch encourages tolerance and understandmg (A-5)

14 Isa poultwe yole model for personal behavior and academic pursuits and
adheres to all residence hall policies and procedures. (A-4, A~8)

15. Encourages residents to explore and understand the dxvers1ty of the commumty
(A-8) - '

16. Responds to student concerns and relays those concerns to the RLC/ARLC,
Facilities, UHS, or other departments in a timely manner. (A-7)

17. TCRA Only: Educated about specific needs related to Theme Commumty and
works with RLC, LLC, Faculty Liaison and Theme Community Corumittee in
overall development of community. (A-12, A-13, A-17) :

18. TCRA Only: Successfully managed creating and leading Fall and Sprmg retreat.

19. TCRA Only: Successfully works to-advertise and market the Theme Community
to perspective residents (through Open Houses, Prev1ew Day, Returning Resmlent
Process, etc). (A-14, A-15)

20. TCRA, Only: Successfully works to create and provide an academic component to
the overall success of community. (A-18)

21, TCRA Only: Responds appropriately to student needs related to commuruty by
conducting floor meetings, bi-weekly meetings, meetings with faculty/ staff
liaisons, ete. (A-16, A~ 19)

19 Semester Summary of RA/TCRA Self Feedback (completed by RA/TCRA);
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1" Semester RLC/ ARLC Overall Evaluation for Community Development (Average Score) (Completed by

RLC/ARLC):

2 Semester RLC/ARLC Overall Evaluatxon for Commumty Development (Average Score) (Completed by

RLC/ARLC):

COMMUNITY/EDUCATIONAL PROGRAMMING |

Self
Eval

¢ (semester of evaluation).-

1. Works collaboratively with RLC/ARLC to organize and implément educational
programs that are consistent with the department’s values and mission:
. Academic Success, Commumty Development, Student Transitions, Service to a
Diverse Student Body. (B-1)’

2. Works collaborahvely with RLC/ARLC to organize educational programs each
semester . .

that are consistent with the departrrient's programming model: Multicultural

- Competence, Values & Idennty, Communication, Civic Engagement and .
Llfelong ' _ . _ E

Leammg (B-1)

™~

3. Initiates, plans and Jmplements eight programs per semester for floor/suite/ apt

or building. Additional programs may be reqmred at the discretion of.
RLC/ARLC. (B-1) :

. Implements specific programs (roommate, opening program, safety and security,
special needs) as required by the job descr1pt10n and supervisor. (B~3 B-6)

«|

. Completes all administrative program plannmg and evaluation materials in a
timely manner, (B-1) :

6. Addresses community issues and generates discussioris at regularly scheduled
floor/area meetings. (A-1, B-9)

7. Participates in major hall or area functions (e.g. everits sponsored by Hall
Government, RHA, NRHH, and other Hall Staff members). (B-4)

co

. Bncourages residents to participate in hall and campus community events (e.g.
events sponsored by AS, campus departments and orgamzatmns) (B-8)

| 9. Supports and publicizes campus academic ser vices. (B-5)

10. Works with the RLC/ARLC/Residents to integrate academic success into their
community. (B-5)
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1 Semester RLC/ARLC Overall Evaluation for Community/ Educational Programming (Average Score)

(Completed by ARLC/RLC):

2" Semester RLC/ ARLC Overall Evaluaﬁon for Commmuty/ Educauonal Progranmung (Average Score)

(Completed by RLC/ ARLC)

STAF F/ADMINISTRATIVE RES PONSiBILlTlES

elf |
Se 18t B ond | ¢ (semester of evaluatlon)

completing the RA Course. (C-1)

1. Attends and participates in system wide’ and in-service training sessions mcludmg

2. Attends and participates in staff meetmgs (C 2)

‘procedures. (Terms of Employment)

3. Perfoxms duties in preparation for the opening and closmg of the residence halls; assists
' students to occupy and vacate rooms by following established check-in and check-out

outlmed by the staff manual. and RLC. (C-5)

4. Consistently fulfills duty shifts and requ1rements according to the expectatlons

1.5, Consistently fulfills DC duty shifts.and expectat1ons associated with.. (C—5)

6. Consistently follows prescribed procedures for reportmg pohcy violations,
- including contacting ARLC, RLC, UPD and other needed campus resources, (C-5)

dlscuss issues and concerns. (C-6)

7. Regularly attends md1v1dual meetmgs with RLC /ARLC and comes prepared to

8. Communicates regularly. and in a timely menner with RLC/ARLC about all
aspects of ]ob Responds to e-mail and phone calls in a timely manner. (C~6)

marmer
(C3,C4)

9. Completes paper work and administrative tasks in a timely and competent

10. Disseminates campus and department mformat1on to remdents in a timely and effectlve

manner, including effechve use of community bulletm boards. (C-8)

11, Pulfills special project responsibthhes or other” programs/ pre]ects assignéd (i.e.

surveys, conunittee meetings, staff projects, new RA /TCRA selectlon, Returning

k Remdent Room Selection etc), (B-7)

12. TCRA Only: Successfully created newsletters and managed information flow

through the development of successful e-communities. (C~1 d)

| 13. TCRA Only: Successfully .mteracted with appropriate Faeculty /Staff. (C-11)

14. TCRA Only: Attends additional training and meetings as needed. (€-12). -

1% Semester Summary of RA/TCRA Self Feedback (Completed by RA/TCRA):
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1% Sémester RLC/ARLC Overall Evaluation for Staff/ Admuustxa‘txve Respons1b111t1es (Average Score)
(Completed by RLC/ ARLC)

2" Semester RLC/ ARLC Overall Evaluatxon for Staff/ Adm:mstratxve Responsibilities (Average Score)
(Completed by RLC/ARLC): __

D. RELATED DUT!ES

%1:1 1 € (semester of evaluation) .
' 1. Rep01ts maintenarice pioblems ina t1mely manner and provides follow up when
necessary; ‘
Investigates and follows up on all damage to resident rooms, hallways, and pubhc
areas. (D-1)

2. Informs residents of fire evacuation procedures and general safety and security
policies and :

procedures (D 1)

13.1s responsfble with staff keys and other supphes (D-3)

415 responsible with staff privileges (i.e. use of ofﬁce, use of Phones, ofﬁce
equipment), ‘
(D-4) ,
5. Maintains confidentiality and ob]ect1v1ty in matters related to students and staff :
| @5 |
6. Maintains positive Workmg relatlonshlps with other Hall Staff UHS and Dining
Services Staff. (D-2)

1”* Semester Sﬁmmary of RA/TCRA Self Feedback (Completed by RA /TCRA):

1 Semester RLC/ ARLC Overall Evaluatlon for Related Duties (Average Score) (Completed by
RLC/ ARDC)

2"‘1 Semester RLC/ ARLC Overall Evaluation for Related Duties (Average Score) (Completed by
RLC /ARLC): _

SUMMARY OF STRENGTHS AND AREAS FOR IMPROVEMENTS
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TO BE COMPLETED BY SUPERVISOR:
1" Semester (Fall):

Strengths: _ Avxeas for Improvement:

2" Semester (Spring):
|| Strengths: ’ o " Areas for Improvement:

1%t Semesi.er (Faﬂ) Overall Evaluahon Score (Average of All Sechons) (To Be
Completed by RLC / ARLC): ‘

1* Semester (Fall) Overall Comments (Completed by RA/TCRA)
1* Semester (Fall) Overall Comments—- (Corapleted by RLC/ ARLG) -

ond Semester (Spring) Overall Evaluahon Score (Average of All Sechons) (To
Be Cempleted by RLC/ARIC):

[ 24 Semester (Spring) Overall Comments (Completed by RLC/ARLC):

1" Semester (Fall) Signatures:

Signature of RA/TCRA ' o date
(signature indicates that you have read. the evaluation, not necessarily that you agree with 1t)

Staff Member Comments regarding Evaluation (to be completed after evaluation meeting):

Signature of Residential Life Coordinator/Assistant Residential Life Coordinator date

2™ Semester (Spring) Signatures:
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Signature of RA/TCRA ' : date

(signature indicates that you have read the evaluation, 110tnecessafi]y that you agree with it)

Signature of Residential Life Coordinator/Assistant Residential Life Coordinator date

To be completed by Resident Advisor/Themed Community Resident Advisor

I do wish to réturn to s£aff for the 2010-2011 academic year.
or ' |

I do not wish to return to staff for the 2010-2011 academic year.

Recommendation for 201 0-2011 Re-Appomtment (To Be Completed by RLG/ARLC)
The followmg apphes fm- thls RA/TCRA in regards to retummg to staff for 2010-2011:

Based on this evalua’aon, is recommended for rewappomtment without reservatlon

Or :

Based on this evaluation, is recommended for re-appointment with reservatlon.
Re-appomtment is contingent upon meeting the goals outlined in the “Areas for Improvement”

sections and successful re-evaluation to take place before new staff placement in the spring of 2010.

Should you check this, please provide comments below as to what Vour reservations consist of:

Or

Based on this evaluation, is NOT recommended for re~aprintfnent.

Updated 8/12/09
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Staff Member's Namle:

Please rate the following questions according to this scale:

.10,

(NB) () (2)
No Basis for Comment Strongly Disagres .Disagree
1. This person has made an effort to get to know me.
2. I have made an effort to get to know this person.
3. I have seen this person interact positively with residents.
4. . | feel supported by this person. -
5. This person is someone | would feel cbmfortabte
going o with a question. : <
6. |feel comfortablé referring a resident to this person.”
7. Inan emergency, | trust that this pefson would knoW.
what to do. ’
| feel that this staff member Is"an appropriate role mode}-
for staff and studénts. ‘ '
9. Ifeel that this staff member handles conflict arid duty
Issues well.
| feel that this staff member has a good understanding
of the needs and/or issues of his/her community.
11. Whenv/if | have collaborated with this staff member on
' programs/projects, | feel that this staff member fulfilled their
responsibilities, '
12. This staff member éxcels in: _
13. This staff membper needs to improve in:
14.

Overall, | think that this staff member’s performance is:

(3)
Agree

1

(4)
Strongly Agree
3 4
-3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3

~NB

'NB.

NB

"NB

NB
NB
NB
NB

NB

NB



Stedent SE@‘?I'Expec?dﬁms

o READ - Al student staff members are expected to read their staff manual their job descnptlons and e~ -
mails. IT IS IMPERATIVE THAT YOU FOLLOW.STAFF POLICIES AND PROCEDURES that can -
be found in this manual as well ds e-mails. BEFORE YOUR ASK THE QUESTION, PLEASE
THINK TO YOURSELF: HAS THE ANSWER TO THIS OUESTION BEEN PROVIDED TOQ

. ME?

o I-Mail- All student staff receive a Housing email address, this will be the official'avenue for
communication with your Residents, RLC and ARLC, you are expected to check this e-mail daily and
respond in a timely manner, IT IS IMPORTANT THAT YOU READ THROUGH E-MAIL
THOROUGHLY AND RESPOND AS NEEDED WHEN ASKED. It is a suggestion that when
receiving e-mail updates that you read it twice to fully understand what is being communicated and/or
being askcd of you.

o Voice Maxl—All student staff will receive vo1cema11 thr ough thC]I' telephone in their bedroom The
outgoing message needs to be appropriate and to identify the student staff member by name and title.
- You are expected to check voice mail daily and to respond in a timely manner.

o. Office Mailbox-All RAs will receive a mailbox in their area office, RLCs and ARLCS w111 put things in

these mailboxes regularly.  You are expected to check this mailbox minimally every other day you are -

- also expected to keep this mailbox cleaned out, it is not a storage locker anythmg placed in the mallbox
to be posted should be posted within 12 hours of receiving it. .

e Programmlng,databas&all programs are expected to be entered into the programming database ina-
timely manner, evaluations should be complete immediately after programs are finished.

o Incident Reports-Incident reports are expected to be filed immediately after an incident ig complete
The ofﬁcxal deadlme for filing an incident report is 10:00 AM the next morning.

e FERPA» The Federal Education Rights Prlvacy Act mandates much of the information we are and are -
' not able to share, Student staff 18 expected to have a basm understanding of FERPA and to comply by
all guidelines. ,

' THESE ARE MINIMAL EXPECTATIONS SET BY THE DEPARTMENT PLEASE FOLLOW
EXPECTATIONS LISTED IN THE JOB DESCRIPTION AND PRESENTED TO STAFF MEMBERS BY
THEIR SUPERVISORS

As a Student Assxstant you are subject to release from the position "xt'any time. Failure to meet
expectations or to continnally meet expectatlons, show initiative, follow directions may result in release
from your position. -

Doty Exg@ecﬁmiens g

Genex al:

Structure- RAS are on duty to 1espond to emetgency and resident 1ssues daily from 7PM-§AM. On
Weekends, RAs are on duty from 7PM-7PM Friday, 7PM-7PM on Saturday, etc.

Availability- RAs on duty should be at the desk from 7:00 PM-10:00 PM.
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NEE

THE CALIFORNIA STA’LE UNIvERSITY

OFPICI"O _=THI C}IANCELLOR

April 6,2012
MEMORANDUM
TO: ~ CSU Presidents
FROM:  Charles B.Reedsg /| 2 /5
Chancellor
SUBJECT: Implementation of Title IX of the Education Amendments of 1972

and Related Sexual Harassment/Violence Legislation for CSU
Students — Executive Order 1072

Attached is a copy of Executive Order 1072 regarding implementation of Title iX of
the Education Amendments of 1972 and related sexual harassment/violence
legislation for CSU students, which supersedes Executive Order 993.

In accordance with policy of the California State University, the campus premdent
has the responsibility for implementing executive orders where applicable and for
maintaining the campus repository and index for all executive orders.

If you have questions regarding this executive orde’r, please contact the Office of
General Counsel at (562) 951-4500.

 CBR/gsb

Attachment

o EXecutive Staff, Office of the Chancellor



Executive Order 1072

"THE CALIFORNIA STATE UNIVERSITY
Office of the Chancellor
401 Golden Shore
Long Beach, California 90802-4210
(562) 951-4500

Executive Ord(}r: 1072

Effective Date: April 6,2012
Supersedes: . ~ Executive Order 993
Title: _ Implementation of Title IX of the Education Amendmcﬁts of 1972
: » -~ and Related Sexual Hal assment/Violence Leglslatlon for CSU
Students

This executive order provides direction on implementing Title IX of the Education
Amendments of 1972 (20 U.S.C: §1681 et seq.) and its implementing regulations (34
C.F.R. Part 106) (“Title IX”); the California Equity in Higher Education Act (Education
Code §66250 et seq.); California Education Code §67385.7; and the Governor's
"California Campus Blueprint to Address Sexual Assault" for CSU students, |

Legislative Requirements

Title IX is a federal law that prohibits discrimination on the basis of sex in an educational
institution's academic, educational, extracurricular and athletic activities (both on and off-
campus), Title IX protects all people regardless of their gender or gender identity from
sexual harassment and violence, which are forms of sex discrimination. The U.S.
Department of Education Office for Civil Rights pubhshed guidance concerning sexual
harassment in 2001 (“Revised Sexual Harassment Guidance: Harassment of Students by .
School Employees, Other Students, or Third Parties”) and more recently in an

April 4,2011 "Dear Colleague" letter, Under Title IX, CSU campuses are required to (1)
publish and widely disseminate a notice of nondiscrimination on the basis of sex; (2)
designate an employee to coordinate Tltle IX compliance; (3) adopt appropriate
complaint and investigation procedures; (4) implement education and victim resource
programs; (5) provide training to the campus community on how to identify and report
harassment; and (6) provide training to appropriate employees about how to investigate
allegations of sexual discrimination (including harassment and violence).

The California Equity in Higher Education Act and Education Code §67385.7 together
require campuses to provide, as part of all student orientations, educational and
preventative information about sexual violence, and to post sexual violence prevention
and education information on the campus website.
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The "Cahfomla Campus Blueprint to Address Sexual Assault" prov1des guidance on:
steps that can be taken to improve individual campus responses to sexual assault Copies
of the Blueprint may be obtained from http://www.calcasa.org. :

Title IX N otice of Nondiscrimination

Each CSU campus is required to post a Title IX notice of nondlscrlmmatlon on the basis
of sex prominently on its website and in electronic and printed publications of general
distribution. Campuses must also post the notice in'a prominent location on campus,
such as in the main administration building or other locations where other notices
regarding campus rules, regulations, procedures and standards of conduct are posted.

The notice should make clear what kind of conduct constitutes sexual diserimination,
including sexual harassment and violence, and that such conduct is prohibited sex
discrimination, :

“Sexual Discrimination” means an adverse act of sexual discrimination
(including sexual harassment and sexual violence) that is perpetrated against an
individual on a basis prohibited by Title IX of the Education Amendments of
1972, 20 U.S.C. §1681 et seq., and its implementing regulations, 34 C.F R.

Part 106 (“Title IX™); California Educatlon Code §66250 et seq, and/or California
Government Code §11135.

“Sexual Harassment” is unwelcome conduct of a sexual nature that includes, but
is not limited to: sexual violence; sexual advances; requests for sexual favors;
indecent exposure; and other verbal, nonverbal or physical unwelcome conduct of
a sexual nature, where such conduct is sufficiently severe, persistent or pervasive
that its effect, whether or not intended, could be considered by a reasonable
person in the shoes of the individual, and is in fact considered by the individual,
as limiting the individual’s ability to participate in or benefit from the services,

. activities or opportunities offered by the university. Sexual harassment also
includes gender-based harassment, which may include acts of verbal, non-verbal
or physical aggression, intimidation or hostility based on sex or sex-stereotyping,
even if those acts do not involve conduct of a sexual nature. -

“Sexual Violence” means physical sexual acts (such as unwelcome sexual
touching, sexual assault, sexual battery and rape) perpetrated against an individual
without consent or against an individual who is incapable of giving consent due to
that individual's use of drugs or alcohol, or disability. . :

Sexual violence prevention and education information also should be provided, along

with the availability of, and contact information for, campus and community resources
for victims of sexual violence, including the campus Title IX Coordinator(s) and the
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U.S. Department of Education Office of Civil Rights, The notice should also include:

e Common facts and myths about the causes.of sexual violence;

o Information about dating violence, rape, sexual assault, domestic violence, and
stalking crimes, including details about how to file internal administrative
complaints with the campus and how to filg criminal charges with local law
enforcement officials; :

e Information regarding campus, criminal and civil consequences of commlttmg
acts of sexual violence; and : :

* A statement explaining that the university’s primary concern is the safety of
members of the campus community; that the use of alcohol or drugs never makes
the victim at fault for the sexual violence; that victims should not be deterred from
reporting incidents of sexual violence out of a concern that they might be
disciplined for related violations of drug, alcohol, or other university policies; and
that except in extreme circumstances, victims of sexual violence shall not be
subject to discipline for related v1olatlons of the Student Conduct Code

Complaint Procedures

Title IX requires that the CSU adopt and publish complaint procedures that provide for
- "prompt and equitable" resolutions of sex discrimination complamts, mcludmg sexual
harassment and sexual violence. »

Complaints made by students' against the CSU, a CSU employee, other CSU students or
a third party. Executive Order 1074, entitled "Systemwide Policy Prohibiting
Discrimination, Harassment, and Retaliation Against Students and Systemwide Procedure
for Handling Discrimination, Harassment and Retaliation Complaints by Students" is the
appropriate systemwide procedure for all complaints of sex discrimination, harassment or
violence made by CSU students (including applicants for admission) against the CSU, a
CSU employee, a CSU auxiliary or CSU auxiliary employee another CSU student or a
CSU vendor.

Regardless of whether a student ultimately files a complaint under the applicable

~ complaint procedure, if the campus knows or has reason to know about possible ,
harassment or discrimination, it must review the matter to determine if an investigation is
warranted. All such investigations must be prompt, thorough and impartial, The campus
must then take appropriate steps to eliminate the harassment/discrimination, prevent its
recurrence, and remedy its effects. '

Campus Title IX Coordinator(s)

Each campus is required to designate a Title IX Coordinator to monitor and oversee
overall implementation of Title IX compliance, including coordination of training, |
education, communications, and administration of complaint procedures for faculty, staff,

' For purposes of this executive ordet, the term "students" includes applicants for admission,
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students and other members of the campus community, The designated coordinator
should be someone without other institutional responsibilities that could create a conflict
of interest (e.g., someone serving as university counsel or as a disciplinary decision
maker). The Title IX Coordinator(s) must have adequate training on what constitutes

. sexual discrimination, including harassment and violence, as well as how to investigate
such complaints, The Title IX Coordinator(s) must also understand how campus and
systemwide complaint procedures operate.

It is important to note that Title IX prohibits sex-based discrimination in all educational
programs, including athletics. Title IX measures gender equity in athletics in three
distinct areas: (1) participation; (2) scholarships; and (3) other benefits, including the
provision of equipment and supplies, scheduling, travel, tutoring, coaching, locker rooms,
facilities, medical and training facilities and services, publicity, recruiting, and support
services. Because the Title IX requirements governing gender equity in athletics are
complex and require coordination with NCAA and other rules, campuses may wish to
consider designating both a "senior" and a "deputy" Title IX Coordinator, with the latter
handling only gender equity in athletics issues while reporting to the senior Title IX
Coordinator ultimately responsible for campus-wide compliance. If a campus elects to
~ have more than one coordinator, the requisite Title IX notice of nondiscrimination should
. describe each coordinator's respective role and responsibilities.

"In addition to coordinating training, education and preventatlve measures, addressed .
below, the Title IX Coordinator's duties mclude

e Ensuring that the complainant is notiﬁed of the right to file a criminal complaint;

o Meeting with the complainant on a regular basis to determine what steps (interim
and ultimate) should be taken to protect the complainant from any hostile or

‘unsafe environment resulting from the sexual harassment/v1olence and ensuring
that such steps are taken; : :

¢ Working with and training campus law enforcement personnel to-provide
information on Title IX requiréments to ensure that reports of sexual v101ence are
appropriately handled;

o Oversecing all complaints of dlscrlmmatlon and harassment and their related
investigation and resolution, including complaints against students handled
through the student discipline process;

e - Reviewing the outcome of student disciplinary proceedings involving cases.of
alleged sexual violence to determine whether any remedies need to be provided to

“the victim that were not made available during the discipline process;

e Creating a committee of students and campus officials to identify strategies for
ensuring that students know how to identify and report sexual
harassment/violehce and know what remedies are available to victims;

o Regularly assessing student activities to ensure that the practices and behaviors do
not violate policies against sexual harassment and violence and using the resulting
information to inform proactive remedial steps; and

e Identifying and addressing any systemic or other patterns of sexual harassment.
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Training, Education and Preventative Measures

Campuses must implement preventative education programs and make available victim
resources, including comprehensive victim.services. Information regarding these
programs must be included in (1) orientation programs for new students, faculty and
staff} (2) training for students who serve as advisors in residence halls; and (3) training
for student athletes and coaches.

These educational programs should include a discussion of what constitutes sexual
discrimination, including sexual harassment and sexual violence, what someone should do
if s/he has been the victim of, or witness to, sexual discrimination/harassment/violence, the
relevant campus and systemwide policies 'md disciplinary procedures, and the
consequences of violating these pollcles

- The educatlon and prevention programs provided shall also include the following:

o Common facts and myths about the causes of sexual violence;

o Information about dating violence, rape, sexual assault, domestic violence, and
stalking crimes, including details about how to file internal administrative
complaints with the campus and how to file criminal charges with local law
enforcement officials; :

o The availability of, and contact information for, campus and commumty resources
for students who are victims of sexual v1olence,

o Methods of encouraging peer support for victims;

‘e Information regarding campus, criminal and civil consequences of committing
~acts of sexual violence; and

s A statement explaining that the university’s primary concern is the safety of
members of the campus community; that the use of alcohol or drugs never makes -
the victim at fault for the sexual violence; that victims should not be deterred from
reporting incidents of sexual violence out of a concern that they might be
disciplined for related violations of drug, alcohol, or other university policies; and
that except in extreme circumstances, victims of sexual violence shall not be
subject to discipline for related violations of the Student Conduct Code.

Campuses must also include such information in their employee handbook/policies and-
any handbooks/policies applicable to student athletes and members of student activity
groups, These materials should provide guidance on how to identify and report sexual
harassment and violence, and what others should do if they learn of an incident involving
someone else,

All persons involved in implementing the campus Title IX complaint procedures (¢.g.,
Title IX coordinators, investigators and adjudicators) shall have relevant training or
experience with respect to the handling, investigation and analysis of complaints of
sexual discrimination, harassment and violence, as well as the CSU complaint processes.
The training shall also address applicable confidentiality issues, especially with respect to
the campus’s duty to weigh any alleged victim’s request for confidentiality against its
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duty to provide a safe and nondiscriminatory environment for all members of the campus
community.

- Remedies and Enforcement

The alleged victim should be notified of options for avoiding contact with the alleged

~ perpetrator, including changes to the alleged perpetrator's or victim’s academic or living
situations, as appropriate. For example, the campus may prohibit the parties from having

“any contact with each other pending the outcome of the campus investigation and any
ensuing discipline proceeding. Campuses should minimize the burden on the alleged
victim and should not, as a matter of course, remove alleged victims from classes or A
housing while allowing the alleged perpetrator to maintain the status quo. Other possible
interim (and ultimate) steps include providing an escort between campus locations in
extraordinary cases where safety may be endangered; providing academic support
services such as tutoring; arranging for the alleged victim to re-take a course or withdraw
from a class without penalty and without adverse effect on his/her academic record; and
reviewing any proposed disciplinary actions against the alleged victim to see if there isa
causal connection between the discipline and the alleged incident.

Alleged victims also should be made aware of their Title IX rights and any available
resources, such as counseling, health, and mental health services and the right to file a
complaint with local law enforcement. Campuses must also ensure that alleged victims
know how to report any subsequent problems, and Title IX coordinators or appropriate
campus representatives should follow-up with alleged victims to determine whether any
retaliation or new incidents of harassment or violence have occurred.

When addressing sexual assault, campuses should consider both on and off campus
resources, including local rape crisis centers, municipal law enforcement agencies,
district attorneys' offices and forensic medical examination sites. This allows campuses
to draw upon the expertise and resources of a broader group of professionals, thereby

- marshalling and maximizing time-sensitive services and resources.

Coordination with Criminal Investigations and Proceedings

A pending (campus or local) police investigation does not relieve a campus of its
responsibility to resolve sexual harassment and violence complaints: a campus may not
wait until the conclusion of a police investigation to commence its'own investigation, and
must take immediate steps to protect the complainant. Although it may be necessary to
temporarily delay the fact-finding portion of a Title IX investigation while the police are
gathering evidence, once notified that the police have completed the fact gathering
portion of their investigation, the campus must promptly resume and complete its own
investigation. Subject to applicable law, the Title IX Coordinator should norimally be
given access to campus law enforcement investigation notes and findings as necessary for
the Title IX investigation, so long as it does not compromise the criminal investigation.
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Campus police should receive copies of and training on the CSU Title IX complaint
procedures and any other procedures used for investigating reports of sexual
harassment/violence. Campus police should request the complainant's consent to report
incidents of sexual harassment/violence to the Title IX Coordinator; if the complainant
refuses to give consent, the campus police should at a minimum encourage the
complainant to file a Title IX complaint with the campus (in addition to filing a criminal
complaint). - ‘ - ;

If a campus has an MOU with local law enforcement, the MOU must allow the campus to
~ meet its Title IX obligation to resolve complaints promptly and equitably.

e

~Charles B. Reed, Chancelior

Dated: April 6, 2012
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THE CALIFORNIA STATE UNIVERSITY

OI*FIC}: OP I‘HE CHANCELLOR

April 6,2012

MEMORANDUM

»T(): | CSU Presidents

FROM: Charles B. Reed M /5
Chancellor

‘SUBJECT:

Student Conduct Procedures — Executive Order 1073

Attached is a copy of Executive Order 1073, Student Conduct Procedures, which
supersedes Executive Order 1043, issued in response to the April 2011 “Dear-
Colleague” letter from the U.S. Department of Education Office of Civil R1ghts
addressing Title IX of the Education Amendments of 1972.

In accordance with policy of’ the California State University, the campus pres1dent
has the responsibility. for implementing executive orders where applicable and for
maintaining the campus repository and index for all executive orders.

If you have questlons regardmg this executive order, please contact the Office of
General Counsel at (562) 951-4500.

CBR/gsb
Attachment

¢: Executive Staff, Office of the Chancellor



Executive Order 1073

THE CALIFORNIA STATE UNIVERSITY
Office of the Chancellor
401 Golden Shore
Long Beach, California 90802-4210
(562) 951-4500

Executive Order: 1073 -

Effective Date: April 6,2012
. Supersedes: " Executive Order 1043
Title: Student Conduct Procedures

Article I. Authority and Purpose

These procedures are established pursuant to section 41301 of Title 5 of the California Code of
Regulations (Title 5), and govern all student disciplinary matters systemwide.

Article II, Definitions -

A',

Complainant means an individual who claims to have been injured by, or have knowledgc
of a student's violation of the Student Conduct Code, as deﬁned below.

Discrimination has the meaning defined in Executive Order 1074. -

Executive Order 1074 is the Systemwide Policy Prohibiting Discrimination, Harassment

and Retaliation Against Students and Systemwide Procedure for Handling Discrimination,
Harassment and Retaliation Complamts by Students, or any superseding executive order, if
apphcable :

- 1. DHR Administrator means the campus administrator respon31b1e for 1mp1ementmg

Executive Order 1074.

. Harassment has the meaning defined in Executive Order 1074,

Student means an applicant for admission to the CSU, an admitted CSU student, an enrolled
CSU student, a CSU extended education student, a CSU student between academic terms, a
CSU graduate awaltmg a degree, and a CSU student who withdraws from school while a
disciplinary matter is pendmg

Student Conduct Code means Title 5 §4130l et seq
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~G. Retaliation has the rﬁeaning déﬁned in Executive Order 1074,

H. University means the California State 'University,bincluding ité 23 campuses.

I8 University Property means: |
1. Real or personal property in‘t.he possession or under the control of the Uni,'versity; and
2. All University facilities whether utilized by a campus or a éampus auxiliary organization,

J. Working Days arc defined as Monday through Friday, excluding all official campus
holidays or campus closures.

Article IT1, Gé_neral Provisions
A. Student Conduct Administrator

Fach campus president shall assign a campus employee to be the student conduct
administrator, whose responsibilities are to perform duties as prescribed in these procedures.
All student corduct administrators shall have relevant experience or shall receive appropriate
‘training regarding such issues as the student discipline process, the investigatory process, and
the laws governing Discrimination, Harassment and Retaliation. The student conduct ' '
administrator serves at the pleasure of the president. -

B. Hearing Officers

Each campus president 'sha'll appoint one or more persons to serve as hearing officers. They
may be University employees (current or retired), managers or directors (current or retired)
of a recognized campus auxiliary organization, attorneys licensed to practice in California, or
administrative law judges from the Office of Administrative Hearings. Student conduct
administrators and-their subordinates, persons with a conflict of interest in the matter, and
percipient witnesses to the events giving rise to the matter are ineligible to serve as hearing
officers. The hearing officer conducts the hearing, determines whether a Student has violated
the Student Conduct Code, and prepares a report that includes findings of facts and
conclusions about whether the Student violated the Student Conduct Code and any
recommended sanctions. All hearing officers shall have relevant experience or shall receive
appropriate training regarding such issues as the student discipline process, the laws
governing Discrimination, Harassment and Retaliation, Student and witness privacy rights,
the Family Educational Rights and Privacy Act of 1974 (FERPA), and the role and duties
(including impartiality and confidentiality) of the hearing officer.

C. Advisors

Both the Complainant and the Student charged may elect to be accompaﬁied by an advisor to
any meeting(s), conferences or interview(s). The advisor's role is limited to observing and
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consulting with and providing support to the Complainant or Student charged; an adv1sor
may not speak on the Student’s/Complainant's behalf.

. ' Attorneys

Student conduct proceedings are not meant to be formal court-like trials. Although
University-related sanctions may be imposed, the process is mtended to provide an
opportunity. for learning,

1. Each campus president determines by campus directive whether attorneys are permitted
to be present in all or some campus proceedings. Any person who has a license (active or
inactive) to practice law is considered an attorney for purposes of this executive order.
The president’s determination regarding the presence of attorneys applies to the Student
charged, Complainant, and the campus, but not to the hearing officer, who may be an
attorney in any case. If the Student charged is permitted to have an attorney present, the
Complainant will also be permitted to have an attorney present.

a. The Student charged, Complainant and the campus may consult attorneys outside of |
the actual proceedings irrespective of the president’s directive,

b. Notwithstanding any such directive, attorneys may attend hearings: (a) where there
are pending criminal (felony) charges arising out of the same facts that are the subject
of the disciplinary proceeding; or (b) where the recommended sanction is expulsion.

2. If authorized by the president’s directive, attorneys may participate (if at all) only as
advisors, and may not speak on behalf of their clients. Any Student who wishes to have
~ an attorney present at the hearmg must notify the student conduct administrator in writing
at least five Working Days prior to the hearing,

3. Inthe absence of a p1e51dent s directive, attorneys shall be excluded from disciplinary
conferences and hearings, subject to the two excephons set forth in D.1.b, above.

Confidentiality

Information provided to University employees shall be shared with other University
employees and law-enforcement exclusively on a “need to know” basis. University
employees shall endeavor to honor any Complainant's or victim’s request for conﬁdentxahty,
however, the University shall also weigh requests for confidentiality against its duty to

- provide a safe and nondiscriminatory environment for all members of the campus

commumty Confidentiality, therefore cannot be ensured.
Other Student Conduct Code Violations Related to Incidents of Sexual Violence

Victims should not be deterred from reporting incidents of sexual violence out of a concern
that they might be disciplined for related violations of drug, alcohol, or other University..
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policies. The University's pximairy concern is Student safety; therefore, except in extreme
circumstances, victims of sexual violence shall not be subject to discipline for related -
violations of the Student Conduct Code. ~

Interpretation of the Student Conduct Code and this Executive Order

All issues regarding the hearing described in Article IV. D except those specifically noted are
within the purview of the hearing officer for final determination, Questions of interpretation
or application of the Student Conduct Code or this executive order are outside the purview of
the hearing officer and are determmed by the campus vice presuient for Student Affairs or
de&gnee :

. Delegation of Duties

The duties of the president in these proceedings may be delegated to a vice president.

- Timelines

The campus may (but is not required to) extend timelines set forth in this executive order.
Extensions shall be determined by the campus president, vice president for Student Affairs,
or a designee. The student conduct administrator shall notify the Student charged,
Complainant and any involved campus administrators of any revised timeline.

Parallel Judicial Proceédings

Student Conduct Code proceedings are independent from court or other administrative
proceedings. Discipline may be instituted against a Student also charged in civil or criminal
courts based on the same facts that constitute the alleged violation of the Student Conduct
Code. The campus may proceed before, simultaneously with, or after any judicial or other
administrative proceedings, except in cases involving Discrimination, Harassment or
Retaliation. In such cases, the campus shall proceed without delay pursuant to Article
IV.A.4.a, below.,

Cases Involving Academic Dishonesty -

Academic dishonesty cases that occur in the classroom shall be handled by faculty members
according to applicable campus procedures. After action has been taken in any such case, the
faculty member shall prepare an email that identifies the Student who was found responsible,
the general nature of the offense, the action taken, and a recommendation as to whether or
not dlsmplmary action should be considered. The faculty member shall promptly send the
email to the vice president for Student Affairs and the student conduct administrator so that
the circumstances of the misconduct can be considered in their totality. A department’s
procedure for respondingto cases of academic dishonesty is, by its nature, limited to the
instance presented in a partlcular class. The Student Conduct Code process provides the
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campus with an opportunity to consider the Student’s entire circumstances, including
whether the reported instance is part of a larger pattern of misconduct.

~ Article IV, Proceedings
A. Compl‘aint Intake/Investigation

1. Complaint. Whenever it appears that the Student Conduct Code has been violated, an
oral.or written complaint should be directed to the student conduct administrator as soon
as possible after the event takes place. :

2. Investigation, Subject to section 4 below, the student conduct administrator shall
promptly investigate each complaint submitted and determine whether it is appropriate to
"charge a Student with violation of the Student Conduct Code. The student conduct
administrator shall use the preponderance of the evidence standard; i.e., whether it is
“more likely than not” that the Student charged violated the Student Conduct Code.

3. Timelines. Investigations shall be concluded within 60 calendar days after a compiaint
- has been made. - '

4, Cases Involving Allegations of Discrimination, Harassment or Retaliation.

a. Complaints by Students alleging Discrimination, Harassment or Retaliation against
other Students shall be filed and investigated according to the procedures set forth in
Executive Order 1074. The DHR Administrator shall notify the student conduct
administrator of the status of any such complaint or appeal to the Chancellor’s Office,
as well as the investigation results (including findings and any interim remedies

_ afforded to the Complainant/victim) where a studént has been found in violation of
Executive Order 1074. ‘ ’

b. Complaints against Students by other members of the University community shall be
filed and investigated according to the procedures set forth in section 2, above. The
student conduct administrator shall ensure that any such Complainant/victim is
promptly referred to the campus administrator who has been appointed by the
president to coordinate compliance with the laws protecting against Discrimination,

 Harassment and Retaliation. - ‘

B. Conference

1. The student conduct administrator shall schedule a conference with the Student chiarged
within 10 Working Days after the investigation is complete. The Student charged shall
respond to the charges of misconduct at the conference. In cases involving allegations of
Discrimination, Harassment or Retaliation, within 10 Working Days after receiving the
report and findings (of Student Complaints) or within 10 Working Days after completing -
the report and findings (of Complaints by persons other than Students), the student
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conduct administrator shall: (1) schedule and also 4old the conference with the Student,
and (2) offer the Complainant the opportunity to meet with the student conduct
administrator separately.

a. The conference shall not be recorded.

b. The student conduct administrator controls the conference and may exclude any
advisor who materially disrupts the conference,

~¢. The conference requirement is waived if the Student fails to attend the conference or
otherwise declines to cooperate.

. The student conduct administrator shall determine which cases are appropriate for
informal resolution, taking into consideration the results of the investigation and any
additional information provided by the Student charged and the Complainant during any
conferences. If agreement can be reached with the Student charged as to an appropriate -
disposition, the matter shall be closed and the terms of the disposition shall be put in
writing and signed by both. Suspension of more than one year or expulsion shall be
entered on the Student’s transcript permanently without exception; this requirement shall
not be waived in connection with a settlement agreement.

If the Student admits violating the Student Conduct Code but no agreement can be
reached with respect to the sanction, the Student may request a hearing on the sanction
only.

In cases involving allegations of Discrimination, Harassment or Retaliation, the student
conduct administrator shall promptly notify the DHR Administrator of the outcome of the
conference with the Student charged. If the case does not proceed to hearing, the DHR
Administrator shall at that time:

a. Notlfy the Complainant of the outcome of the conference, including any sanction that
"~ relates directly to the Complamant Victims of crimes of violence, including forcible
sex offenses,.shall also recelve notice pursuant to IV.F.3,

b. Take any appropriate further steps to address the effects of any hostile env1ronment
resulting from the Discrimination, Harassment or Retaliation.

¢. Identify and address any remaining systemic or other patterns of Discrimination,
Harassment or Retaliation at the campus.

Discipline cases involving allegations of Discrimination, Harassment or Retaliation may
be resolved through the informal conference process. It is, however, not appropriate in
such cases for a Complainant to be required to “work out the problem” directly with the
Student charged, and in no event should any meeting between Complainant and the
Student charged occur without appropriate involvement by the Umversrty (e.g., counselor -
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or appropriate administrator). The Complainant must be notified of the right to end any
such informal process at any time.

C. Notice of Hearing

1. The student conduct administrator shall issue a notice of hearing (delivered eléctronically _
to the Student charged at the University-assigned or other primary e-mail address linked
to the Student’s University account) promptly after the conference. In cases involving
allegations of Discrimination, Harassment or Retaliation, notice shall also be provided to

“the Complainant. The notice of heal ing shall be issued within five Working Days after.
. the conference(s) .
2. The notice of hearing shall be issued under the following circumstances:

a. If the Student fails to attend the conference or otherwise declines to cooperate;

b. If the matter is not closed or the disposition is not memorlallzed in writing promptly
after the conference(s) or

c If the Student admits violating the Student Conduct Code, but no agreement can be
reached with respect to the sanction.

3. The notice of hearing shall include the following iﬁformatioﬁ:
a. The Séction(s) of the Student Co’ndﬁét Code that is/are the ‘svubje(;t of the charge(s); . |
b. A factual description of the Student's conduct that forms the Bésis for the charge(s);
c. The propoéed sanction(s), including in cases involving allegations of Discrimination,

Harassment or Retaliation, sanctions designed to provide protectlon/remedy to the
Complamant/thlm(s)

d. NotiﬁCation that neither the hearing officer nor the president is bound by the
proposed sanction, and that the hearing officer may recommend, and/or the president
_ may set, a more severe sanction;

e. The date, time and place of the hearing;

f. The location on the campus where the Student can view his or her discipline file,
including the location (or copies) of the campus policies that were violated;

g. Notification that the Student may be accompanied at the hearing by an advisor, and
~ the campus policy regarding use of attorneys. In cases of Discrimination, Harassment
or Retaliation, if the Student charged brings an attorney, the Complainant will also be

_ notified of the right to bring an attorney. If attorneys are allowed, notification shall
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be given that any Student or Complainant who intends to-bring an attorney must
inform the student conduct administrator of the attorney’s name, address and phone
~number at least five Working Days before the hearing;

h. Notification that the Student can waive the right to a heari ing by accepting the

proposed sanction;

i. Notification of any immediate, interim suspension (see Article VI) and/or withdrawal
of consent to remain on campus pursuant to California Penal Code § 626.4; and

“j. A copy of this executive order or notice of where the Student and/or Complainant

may obtain a copy. If an interim suspension has been imposed or consent to remain
on campus has been withdrawn by the time the notice of hearing is sent, a copy of this
executive order must be enclosed, along with any other campus policy referenced in
the notice of hearing.

4 The student conduct administrator shall use best efforts to schedule the hearing promptly,

but in any event no sooner than 10 Working Days after, and no later than 20 Workmg
Days after, the date of the notice of hearing.

A notice to appear at hearing shall be sent to any witnesses whose presence is required at
the hearing at least 10 Working Days before the hearing at the University-assigned or

- other primary e-mail addresses linked to these persons’ University accounts,

The notice of hearing may be amended at any time, and the student conduct administrator

. may (but is not required to) postpone the hearing for a reasonable period of time, If the

notice is amended after a hearing is underway, the hearing officer may (but is not
required to) postpone the hearing for a reasonable period of time.

D. Hearing

I.

The hearing is closed to all persons except the student conduct administrator; the Student
charged; the Complainant in cases of Discrimination, Harassment or Retaliation; their
respective advisors; appropriate witnesses while they are testifying; a support person to
accompany alleged victims of Discrimination, Harassment or Retaliation while they are
testifying; the hearing officer; and one person to assist the hearing officer in recording the
hearing. The Student charged, any Complainant, and any witnesses shall attend the -
hearing in person unless the student conduct administrator perm1ts an exceptlon (e.g.,
participation via videoconference or telephone). A police or security officer may also be -
present if deemed appropriate or necessary by the vice president for Student Affairs or
hearing officer. The University will cooperate in providing University witnesses
wherever possible, provided that they are identified at least five Working Days before the
hearing.
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2. Hearings are intended to be educational rather than adversarial. The hearing officer
controls the hearing. Except as provided in section 4 below, the student conduct
administrator and the Student charged each put on the evidence in their case and may -
each ask questions of the witnesses in whatever manner the hearing officer deems
appropriate.

3. The hearing officer may ask questions of any witness, the Student charged, the
Complainant, or the student conduct administrator.

4. In cases involving allegations of Discrimination, Harassment or Retaliation:

a. The Complainant may be present while evidence is being presented concerning the
charges that relate to the Complainant, unless the hearing officer grants a request of
any Student or other witness that the Complamant be excused during their testimony
to protect such Student’s or other witness’s privacy rights and/or pursuant to the
Family Educational Rights and Privacy Act of 1974 (FERPA).

b. The DHR Administrator may attend the hearing in its entirety.

c Questions may not be posed to an alleged victim, including any Complaihant, about
‘his or her past sexual behaviors with any persons other than the Student charged.

d. The hearing officer shall ask all questlons of the alleged victims on behalf of the
Student charged (who shall give the hearing officer a written list of questions), unless
the alleged victims expressly waive this requirement and consent to questioning
directly by the Student charged. '

e. The hearing officer shall ask any questions of the Student charged and other
* witnesses on behalf of the Complainant (who shall give the hearlng officer a written
list of any such questions), unless the Complainant expressly waives this requirement.

f, The investigation report and any Chancellor s Office Response (prepared pursuant to
section IV. A. 2. b of this executive order and Articles VI. H and VIIL. D of Executive
Order 1074) will be entered into evidence at the hearing,” Any report or response may
be redacted to protect private (e.g. contact) information concermng the Complamant
or other witnesses.

5. Formal rules of evidence applied in courtroom proceedings do not apply in the hearing
(e.g., California Evidence Code). All information that responsible persons are
accustomed to rely upon in the conduct of serious affairs is considered. Hearsay may be
considered and will be given the weight appropriate under all of the circumstances.
Unduly repetitive information may be excluded. The hearing officer’s report shall be
based only on the information received at the hearing, The hearing officer shall not, prior
to preparing the report, have communications about the case with the student conduct
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administrator, the Complainant, the Student charged the witnesses or DHR
Admmlstrator unless both the student conduct administrator and the Student are present,

The hearing officer shall make an official audio recording of the hearing (With assistance,
at the hearing officer’s discretion). The recording is University Property. No other
recording of the hearing is permitted The audio recording shall be retained by the
student conduct administrator in accordance with the campus records/mformatlon
retention and d1spos1t10n schedule -

If the Student charged or Complainant fails to appear at the hearing without good cause,
the hearing shall nevertheless proceed. The Student charged may not-be found to have
violated the Student Conduct Code solely because he or she failed to appear at the
hearing.

The hearing officer is responsible for maintaining order during the hearing and makes
whatever rulings are necessary to ensure a fair hearing. Abusive ot otherwise disorderly
behavior that causes a material disruption is not tolerated. The hearing officer may eject
or exclude anyone (including the Student charged and advisors) whose behavior causes a
material disruption.

. The hearing officer’s decisions regarding procedural issues are final.

Where there is more than one Student charged with misconduct in connection with a
single occurrence or related multiple occurrences, the student conduct administrator and
the Students charged may agree to a single hearing. A Student may request consolidation
of his or her case with others. The student conduct administrator makes consolidation
decisions, which are subject to review by the hearing officer and thereafter are final.

At any time during the hearing, the Student charged may waive the right to a hearing and
accept the proposed sanction. Such a waiver must be in writing,

E. Standard of Proof; Repert and Recommendations of the Hearing Officer

1.

After the hearing, the hearing officer shall make findings of fact and conclusions about

~ whether the Student charged violated the Student Conduct Code. The standard of proof

the hearing officer shall use is whether the University’s charge is sustained by a
preponderance of the evidence. It is the University’s burden to show that it is “more
likely than not” that the Student violated the Student Conduct Code. ‘

The hearing officer shall submit a written report of. ﬁndings and conclusions to the

. president, along with any recommended sanctions, including, in cases involving

allegations of Discrimination, Harassment or Retaliation, recommendations regarding
restricting the Student's contact with, or physical proximity to, the Complainant or other
persons. The report shall be submitted within 10 Working Days after the hearing,
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F. Final Decision/Notification’
The president shall review the hearing officer’s report and issue a final decision.

1. The president may impose the recommended sanction(s), adopt a different sanction or
_sanctions, reject sanctions altogether, or refer the matter back for further findings on
specified issues. If the president adopts a different sanction than what is recommended
- by the hearing officer, the president must set forth the reasons in the final decision letter.
The president’s final decision letter shall be issued within 10 Working Days after receipt
of the hearing officer’s report.

2. The president shall send his or her decision. electronically to the Student charged at the
University-assigned or other primary e-mail address linked to the Student’s Un1vers1ty
account.

3. In cases involving crimes of violence, including forcible sex offenses, both the
Complainant/victim and Student charged shall be informed of the final results of the
hearing in writing. (20 U.S.C. §1092.) This information is only given to the Student
charged and Complainant/victim and includes the name of the Student charged, any
violation found to have been committed, and any sanction(s) imposed on the Student
charged. (20 U.S.C. §1232g; 34 C.F.R. §668.46(b)(11)(vi)(B).) The University may also
notify any other alleged victim(s) of the final results regardless of whether or not the
charges are sustained. (34 C.E.R. §99.31 et seq.)

4, In cases involving Discrimination, Harassment or Retaliation without crimes of violence,
a similar notice will be issued, but the information given to the Complainant/victim
concerning sanctions shall be limited to-any violation found to have been committed and
any sanctions that relate directly to the Complainant/victim,

5. In cases involving Discrimination, Harassment or Retaliation, the ples1dent shall also

send his or her final decision to the DHR Administrator so that he/she may determine
_ whether any additional remedies or steps shall be afforded or undertaken in order to
maintain a safe and nondiscriminatory University environment.

6. 'In cases involving Discrimination, Harassment or Retaliation, if the Complainant/victim
requests a copy of the transeript of the hearing, the University shall provide the portions
of the transcrlpt that concern whether a violation of the Student Conduct Code occurred.

Article V. Sanctions

A. The following sanctions may be imposed for violation of the Student Conduct Code:

1. Restitution. Compensation for loss, damages or injury. This may mclude appropriate
service and/or monetary material rcplacement
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2. Loss of Financial Aid. Consistent with California Education Code §69810 et seq.,
‘scholarships, loans, grants, fellowships and any other types of state financial aid given or
guaranteed for the purposes of academic assistance can be conditioned, limited, cancelled
or denied.

3. Educational and Remedial Sanctions, Assignments, such as work, research, essays,
service to the University or the community, training, counseling, or other remedies
intended to discourage a repeat of the misconduct or as deemed appropriate based upon
the nature of the violation, :

4, Denial of Access to Campus or Persons. A designated period of time during which the
Student is not permitted: (i) on University Property or specified areas of campus (see
California Penal Code §626.2); or (ii) to have contact (physical or otherwise) with the
Complainant, witnesses or other specified persons

5. DlsClplmary Probation. A designated period of time during which prrvrleges of
continuing in Student status are conditioned upon future behavior. Conditions may
include the potential loss of specified privileges to which a current Student would
otherwise be entitled, or the probability of more severe disciplinary sanctions if the
Student is found to violate any University rule during the probationary period,

6. Suspension. Temporary separation of the Student from active Student status or Student
status. o '

a. A Student who is suspended for less than one year shall be placed on inactive Student

- status and remains eligible to re-enroll at the University (subject to individual campus
enrollment policies) once the suspension has beén served. Conditions for re-
‘enrollment may be specified.

b, A Student who is-suspended for one year or more shall be separated from Student
status but remains eligible to reapply to the University (subject to individual campus
application polices) once the suspension has been served Conditions for readmission
may be specrﬁed

7. Expulsion, Permanent separatlon of the Student from Student status from the. Cahfornra
State University system.

B. Multiple Sanctions

More than one sanction may be imposed for a single violation,
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Good Standing

A Student is not considered to be in good standing for purposes of admission to the
University while under a sanction of suspension or expulsion, or while his or her admission
or re-admission has been qualified (Title 5 §40601(g)).

Administrative Hold and Withholding a Degree

The University may place an administrative hold on registration transactions and release of
records and transcripts of a Student who has been sent a notice of hearing and may withhold
awarding a degree otherwise earned until the completion of the process set forth herein,
including the completion of all sanctions imposed. -

‘Record of Discipline

A record of disciplinary probation or suspension is entered on a Student’s transcript, with
beginning and end date, for the duration of the sanction. A record of expulsion or suspension
for one academic year or more shall note the effective date of discipline and remains on the
transcript permanently, without exception, This requirement shall not be waived in
connection with any settlement agreement. ' '

Article VI, Interim Suspension

A. Grounds

A president may impose an interim suspension pursuant to Title 5 §41302 where there is
reasonable cause to believe that separation of a Student is necessary to protect the personal
safety of persons within the University community or University Property, and to ensure the
maintenance of order. '

Notice and Opportunity for Hearing

A Student placed on interim suspension shall be given prompt notice of the charges pending
against him or her as enumerated in Title 5 §4130; a factual description of the conduct
alleged to form the basis for the charges; and the opportunity for a hearing within

10 Working Days of the imposition of the suspension (Title 5 §41302). Where a timely '
request is made, a hearing will be held to determine whether continued suspension is required
to protect personal safety or property and to ensure the maintenance of order. This hearing
may also serve as the disciplinary hearing in accordance with the procedures outlined.in
Article IV, provided that proper notice has been given and, in cases involving :
Discrimination, Harassment or Retaliation, that an investigation report has been completed..
The hearing is conducted pursuant to the provisions of Article IV. D of these procedures.

The president shall review the hearing officer’s report and shall promptly issue a final
decision regarding interim suspension. Notice to the Student charged shall be given pursuant
to Article VL F, 2. Victims of Discrimination, Harassment or Retaliation shall be notified
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pursuant to Article IV, F, 3 and 4. In cases involving Discrimination, Harassment or
Retaliation, a copy of the final decision shall also be provided to DHR Administrator
pursuant to Article IV. F. 5 of this executive order. If the University establishes that there is
reasonable cause for the interim suspension to continue, it shall remain in effect until the
University closes the disciplinary matter, whether by settlement, final decision or dropped
charges, but in no case longer than the president has determined is required to protect the

. personal safety of persons within the University community or University Property and to
ensure thé maintenance of order. '

C. Denial of Presence on Campus

During the peuod of an interim suspension, the Student charged may not without prlor
written permission from his or her campus president, enter any campus of the California

- State. University other than to attend the hearing regarding the merits of his or her interim
suspension, The president may also restrict the Student’s participation in University-related
activities on a case-by-case basis; e.g., attending off-campus activities and/or participating in
on-line classes, etc. Violation of any condltlon of interim suspens1on shall be grounds for
expulsion (Title 5 §41302). ' '

Article VII, Admission or Readmission
Applicants for admission into any Universify program are subject to appropriate sanctions for
violations of the Student Conduct Code, including qualification, revocation or denial of

admission or readmission. Qualified admission or denial of admission in such case shall be
determined by a hearing held pursuant to Article IV.

bt B. o

Charles B. Reed, Chancellor

Dated: April 6,2012
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tHE CALIFORNIA STATE UNIVERSITY

OFFICE OF-THE CHANCELLOR

§

April 6,2012

MEMORANDUM

TO: CSU Presidents '
FROM: Charles B. Reed M /5 *
Chancellor - - _
- SUBJECT: Systemwide Policy Prohibiting Discrimination, Harassment and

Retaliation Against Students and Systemwide Procedure for
Handling Discrimination, Harassment and Retaliation Complaints by
~ Students — Executive Order 1074

Attached is a’copy of Executive Order 1074, which supersedes Executive Order
1045. Issued in response to the April 2011 “Dear Colleague” letter from the U.S.
Department of Education Office of Civil Rights addressing Title IX of the Education
Amendments of 1972, this policy and complaint procedure applies systemwide: any
and all local campus student discrimination, harassment and retaliation policies
and/or procedures are now superseded and should be rescinded.

Complaints filed on or after the effective date of this executive order shall be
processed in accordance with the policy and procedures outlined herein. Complaints
filed before the effective date of this executive order shall be handled in accordance
with Executive Order 1045,

In accordance with policy of the California State University, the campus president

has the responsibility for implementing executive orders where applicable and for
maintaining the campus repository and index for all executive orders.

If you have questions regarding this executive order, please contact the Equal
Opportunity and Whistleblower Compliance Unit, Systemwide Human Resources at
(562) 951-4425. ‘

CBR/gsb

¢: Executive Staff, Office of the Chancellor

401 GOLDEN SHORE * LONG BEAGH, CALIFORNIA 90802-4210 ° (562) 951-4700 * Fax (562) 951-4986 « creed@calstate.cdu



Executive Order 1074

THE CALIFTORNIA STATE UNIVERSITY
" Office of the Chancelior
401 Golden Shore
‘Long Beach, California 90802-4210
(562) 951-4425

Executive Order: 1074

Effective Date: April 6, 2012
Supersedes: - Executive Order 1045
Title: ’ SystemWide Policy Prohibiting Discrimination, Harassment and

Retaliation Against Students and Systemwide Procedure for -
Handling Discrimination, Harassment and Retaliation Complaints
by Students

Article I, Definitions

For purposes of this exeeutfve order the following definitions apply:

A,

Accused means the CSU, a CSU employee, another Student, or a Third Party against
whom an allegation of D1scr1m1nat10n Harassment or Retahatron has been made.

Age, as defined in California Government Code §12926(b), refers to the ehronologlcal
age of any individual who has reached his or her 40th birthday, :

CSU means the 23 campus system of the California State Umversrty, mcl ding the
Office of the Chancellor (CO).

Campus or UniVersity means any of the 23 campuses of the CSU.
Complaint means a written communication that complies with Article VI. C allegmg
Discrimination, Harassment or Retaliation against the CSU, an employee another

Student, or a Third Party.

Complamant means an 1nd1v1dua1 who is eligible to, and does, ﬁle a Complaint to -
report Discrimination, Harassment or Retallatlon

. Disability means mental or physical disability as defined in California Education Code

§66260.5.

. Discrimination mearis adverse action taken against a Student by the CSU, a CSU

employee, another Student or a Third Party based on any Protected Status.
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Gender, as defined in California Education Code §66260.7, means sex and includes a
person’s gender identity and gender expression, Gender expression means a person’s

' gender—relatcd appearance and behavior whether or not stereotypically associated with

the person’s assigned sex at birth.

= Sex, as defined in California Government Code §12926(p), includes but is not
limited to pregnancy, childbirth or associated medical condition(s).

Genetic Information, as deﬁned in California Civil Code §51(2)(e), means:

» The Student’s genetic tests.

- = The genetic tests of the Student’s family members.

@ The manifestation of a disease or disorder in the Student’s famlly members.

"  Any request for, or receipt of genetic services, or participation in clinical research
that includes genetic services, by a Student or any Student’s family member.

*  Genetic Information does not include information about any Student’s sex or age.

Harassment means unwelcome conduct engaged in because of a Protected Status that
is sufficiently severe, persistent or pervasive that its effect, whether or not intended,
could be considered by a reasonable person in the shoes of the Student, and is in fact
considered by the Student, as limiting the Student’s ability to participate in or benefit
from the services, activities or opportunities offered by the University.

1. Sexual Harassment, as defined in California Education Code §212.5, consists of
both non-sexual conduct based on sex or sex-stereotyping and conduct that is
sexual in nature, and includes unwelcome sexual advances, requests for sexual
favors, and other verbal, visual, or physical conduct of a sexual nature where:

a. Submission to, or rejection of, the conduct by the Student is explicitly or
implicitly used as the basis for any decision affecting the Student's academic
status or progress, or access to benefits and services, honors, programs, or
activities available at or through the University; or

b, The conduct is sufficiently severe, persistent or pervasive that its effect,
whether or not intended, could be considered by a reasonable person in the
shoes of the Student, and is in fact considered by the Student, as limiting the
Student’s ability to participate in or benefit from the services, activities or .
opportunities offered by the University.

2. Sexual Violence is a form of Sexual Harassment. Sexual Violence means physical
sexual acts (such as unwelcome sexual touching, sexual assault, sexual battery and
rape) perpetrated against a Student without consent or against a Student who i is
incapable of giving consent due to Age, Disability, or use of drugs or alcohol.
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Investigator means the person tasked with investigating a Complaint at Level I. An
investigator shall be an MPP Employee, an-external consultant, or the Campus DHR
Administrator or Title IX Coordinator. The investigator may not be within the
administrative control or authority of any Accused CSU employee.

. Management Personnel Plan (MPP) Employee, as defined in §42720, Title 5,

California Code of Regulations, means an employee (including a retired annuitant)
who has been designated as “management” or “supervisory” in accordance with the
p1ov1s1ons of the Higher Educatlon Employe1~Employee Relations Act.

1. DHR Administrator means the Campus MPP Employee appointed by the
president to administer this executive order and coordinate compliance with the .
laws prohibiting Discrimination, Harassment and Retaliation against Students.
The DHR Administrator may delegate tasks to one or more appropriate des1gnees

2. TitleIX Coordinator means the Campus. MPP Employee appointed by the
Campus president to coordinate compliance with Title IX of the Education
Amendments of 1972. The Title IX Coordinator may-delegate tasks to one or
more appropriate designees.

3. The president may assign the roles of DHR Administrator and Title IX
Coordinator to the same person. The names of, and contact information for, the
campus DHR Administrator and Title IX Coordinator shall be made readily
available to the Campus community in accordance with Article III

Nationality, as defined in California Education Code §66261.5, includes eitizenship,
country of origin, and national origin.

Preponderance of the Evidence means the greater weight of the evidence; Le., that
the evidence on one side outweighs, preponderates over, or is more than, the evidence
on the other side. The Preponderance of the Evidence is the applicable standard for
demonstrating facts in an mvestlgatlon conducted pursuant to this executive order.

Protected Status means Age, D1sab111ty, Gender; Genetic Informa’uon, Nationality,
Race or Ethnicity, Religion, Sexual Orientation, as well as Veteran Status,

Race or Ethnicity, as defined in California Education Code §66261.7, includes
ancestry, color, ethnic group identification, and ethnic background.-

Religion, as defined in California Education Code §66262, includes all aspects of
religious belief, observance, and practice and 1ncludes agnosticism and athelsm

'Remedies mean action(s) taken for correcting a violation of this executive order.

Interim Remedies are those that may be offered to a complainant prior to the
conclusion of a formal investigation in order to immediately stop the alleged wrong.
domg and reduce or e11m1nate negative 1mpact upon the complainant. Examples
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include offering the complainant the option of psychological counseling services,
changes to academic or living situations, completing a course and/or courses on-line,
academic tutoring, arranging for the re-taking of a class or withdrawal from a class -
without penalty, and/or any measure as appropriate to stop further alleged |
discrimination or harassment "

Retaliation means adverse action taken agalnst a Student because he/she has or is
believed to have: :

1. Reported or opposed conduct which the Student reasonably and in good faith
believes is Discrimination, Harassment or Retaliation; or

2. Particlpated ina Dlscrimmatlon Harassment or Retaliation investigation/
proceeding.

Scxual Orientation, as deﬁned in California Educatlon Code §66262.7, means
heterosexuahty, homosexuallty, or bisexuality.

Student means an applicant for admission to the CSU, an admitted CSU student, an
enrolled CSU student, a CSU extended education student, a CSU student between
academic terms, a CSU graduate awaitmg a degree, and a CSU student Who w1thdraws
from school while a d1$01p11nary matter is pending. '

. Third Party means an individual or entity other than the CSU, a Student, or a CSU

employee. Examples include auxiliary organizations (as defined by §42406, Title 5 of
the California Code of Regulations), independent contractors at the Campus Campus
vend01s and their employees, and Campus visitors.

Veteran Status means service in the uniformed services.

Working Days are defined as Monday through Friday; excluding all official holidays

- or Campus closures at the Campus where the Complaint originated.

~ Article II. Statement of Policy

The CSU, through its chancellor and presidents, is committed to creating an atmosphere in
which all Students have the right to participate fully in CSU programs and activities free -
from unlawful Discrimination, Harassment and Retaliation.

K Th1s policy is established in compliance with the California Equity in Higher Education
Act (Education Code §66250 et seq.), Title IX of the Education Amendments of 1972,
Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973,
Title II of the Americans with Disabilities Act of 1990, and the Age Discrimination Act of
1975, among other applicable state and federal laws, It is CSU policy that no Student
shall, on the basis of any Protected Status, be unlawfully excluded from participation in, or
be denied the benefits of, any CSU program or activity. Nor shall a Student be otherwise
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subjected to unlawful Discrimination, Harassment, or Retaliation for exercising any rights
under this executive order.

Except in the case of a privilege recognized under California law (examples of which
include Evidence Code §§1014 (psychotherapist-patient); 1035.8 (sexual assault
counselor-victim); and 1037.5 (domestic violence counselor-victim)), any member of the
University community who knows of, or has reason to know of, allegations or acts that
violate this policy, shall promptly inform the DHR Administrator.

Employees and Students who violate this policy may be subject to discipline. If employee
. discipline is appropriate, it shall be administered in a manner-consistent with applicable

~ collective bargaining agreements, CSU policies, and legal requirements. Student

- discipline shall be administered in accordance with §41301 of Title 5, California Code of
Regulations and Executive Order 1073, or any superseding executive order, if applicable.

;Article 11, Ymplementation and Communication of the Policy

" BEach Campus president shall designate a DHR Admmlstrator who sha]l be respon31ble for
the implementation of, and compllance with, this policy.

This executive order shall be made readily available to all Students, CSU employees, and
Third Parties, utilizing multiple media of communication, including Student orientations
and catalogs, new employee orientations, Campus websites and publications, and the
offices of Equity and Diversity, Student Affairs, Student Judicial Affairs, Disabled
Student Services, Auxiliary Service Organizations, Academlc Affairs, Extended Education
and Human Resources :

Article IV, Complamts Regarding Violations of the Pollcy

This executive order provides Students a procedure to address Discrimination, Harassment
- and Retaliation by the CSU, a CSU employee, another Student, or a Third Party, _
Whenever a Campus determines that a Complaint is outside the scope of this executlve
order, the Campus shall promptly so notify the Student in wrltmg

A. Who May File Complaints

Subject to the exceptions set forth below, any Student may file a complaint of
Discrimination, Harassment or Retaliation under this executive order,

1. Complaints of Student employees whose Discrimination, Harassment or
Retaliation complaints arise out of their employment. Such complaints shall be
governed by Executive Order 928, or any supersedmg executive order, if
applicable. '

2. Complaints by a Student about his/her academic adjustments and/or
accommodations to a University’s educational program related to his/her
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Disability. Such inquiries and complaints shall be directed to the Campus
- Director, Disabled Student Services (DSS), and shall be governed by the Campus
. DSS complaint plocedure

B. Grade Appeals That Allege Discrimination, Harassment or Retaliation

Grade appeals that allege Discrimination, Harassment or Retaliation shall proceed
concurrently: (i) under Campus procedures pef Executive Order 1037; and (ii) under this
executive order, However, the Campus grade appeal procedure shall be placed in
abeyance until such time as the Campus and any appeal processes under Article VI and/or
Article VII have concluded, The final determination under this executive order regarding
whether Discrimination, Harassment or Retaliation occurred will be provided to the
Campus grade appeal committee. The committee shall be bound by such determination
When considering the grade appeal request under Executlve Order 1037.

Grade appeals that do not allege Discrimination, Harassment or Retaliation shall be filed
under Campus procedures per Executive Order 1037, or any superseding executive order,
if appllcable

Artlcle Y. Informal Resolution —~ Campus Level

Students who believe they are or may have been victims of Discrimination, Harassment or
Retaliation may initiate the Informal Resolution process prior to, or instead of, filing a
Complaint, However, it is not appropriate in such cases for a Student to be required to '
“work out the problem” directly with the Accused; and in no event should any meeting
between the Student and the Accused occur without appropriate involvement by the ‘
University (e.g., counselor or appropriate administrator). The Student must be notified of
the right to end any such informal process at any time.

Upon receipt of a Student’s concern(s), the DHR Administrator shall promptly meet with
the Student to discuss his or her concern(s) and Interim Remedies, as appropriate. During
the pendency of the Informal Resolution process, the timeline to file a Complaint shall be
extended for a period of no longer than 20 Working Days. Thus, under Article VL. B, a
Complaint may be filed no later than 40 Working Days after the end of the academic term
in which the most recent alleged act of Discrimination, Harassment or Retaliation
occurred.

If the Student’s concern(s) alleges Sexual Discrimination (including but not limited to,
‘Sexual Harassment or Sexual Violence), the Student shall promptly be referred to the Title
X Coordinator. The Title IX Coordinator shall meet with the Student and undertake any -
and all applicable steps described in Article VL. D. In cases alleging Sexual Violence, the
Student shall also be advised to immediately file a Complaint under Article V1. Informal
resolution is not appropriate when Sexual Violence is alleged.

The Campus will attempt to resolve the Student’s concern(s) quickly and effectively. The
DHR Administrator shall meet with the Student, the Accused, and any other person(s) or
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witness(es) determined by the DHR Administrator to be necessary for a resolution of the
matter, to-review the allegations and any responses. Informal Resolution may take the
form of a negotiated resolution facilitated by the DHR Administrator.

" The Student or the DHR Administrator may at any time elect to terminate the process.
The DHR Administrator shall promptly notify the Student and the Accused in writing that
the Informal Resolution process has terminated, and the effective date thereof.

Both the Student-and the Accused shall keep the details of the Informal Resolution process
confidential until the process is concluded.

If resolution is reached by these informal means, a record of the resolution shall be
memorialized in a writing signed by the Student and maintained in accordance with
applicable Campus recordkeeping policies. The matter shall be considered closed and the
Student is precluded from filing a Complaint or appeal concerning the same incident,
except where the terms of the informal resolution have been violated or have been
ineffective in stopping the Discrimination, Harassment, or Retaliation.

- Where the Accused is another Student, the DHR Administrator/Title I'X Coordinator shall
inform the student conduct administrator of the outcome of the Informal Resolutlon

process, including any Remedres afforded to the Student.

‘If resolution is not reached the Student shall be informed about how to file a Level [

. Complaint.

Article VI, Level I - Campus I.,etrel

The Campus may determine that circumstances warrant initiating an investigation even if
a Complaint has not been filed and independent of the intent or wishes of the Student. In
that event, any such investigation shall be subject to Article VL. D through I and Article
VIII, A through F only. Such 1nvest1gat10n shall not be subject to Article VII.

A. Tiling a Complamt The Student shall submit a written Complaint to the DHR
: Administrator. The date of receipt shall be deemed to be the Complaint filing date.
The DHR Administrator shall offer reasonable -accommodations to Students who are
unable to submit a written complaint because of Disability. :

B. Timeline for filing a Complalnt To be tlmely, a Complaint must be filed no later -
than 20 Working Days after the end of the academic term (semester/quarter) in which
the most recent alleged act of Discrimination, Harassment or Retaliation occurred,
unless extended pursuant to Article V above.

C. Requir ements of a Complaint. The Student should complete the attached “CSU
Student Discrimination/Harassment/Retaliation Complaint Form” or, in the alternative,
the Student shall submit a wrltten signed statement containing the followmg
information:
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The Student’s full name, address and telephbne number(s);
The'name of the Accused and job title, position or Student status, if known;

The Protected Status that is the ba31s for the alleged Dlscrlmlnatlon Harassment
or Retaliation;

A clear, concise statement of the facts that constitute the alleged Discrimination,
Harassment, or Retaliation, including pertinent date(s) and sufficient information
to identify any individuals who may prov1de relevant information durmg the
course of any mvestlgatlon

A statement verifying that the information provided is true and accurate to the best
of the Student’s knowledge;

The term and year of the Student’s most recent active academic status or the term
and year in which he/she sought admission to the University;

The full hame_, address and telephone number of the Student’s advisor, if any;

The specific harm resulting from the alleged Discrimination, Harassment or
Retaliation; -

The specific remedy sought;

10. The Student’s signature; and

11. The date on which the Complaint is suB‘mitted.

. Intake interview. The DHR Administrator or Title IX Coordinator (in cas.és alleging

Sexual Discrimination, including Sexual Harassment and Sexual Violence) shall meet
with the Student as soon as possible, but no later than 10 Working Days after the
Complaint was received. The Student shall make him/herself available for this
meeting.

1.

The meeting shall serve as the initial intake interview and will: (a) acquaint the
Student with the investigation procedure and timelines; (b) inform the Student of
his/her rights (including having an advisor); (¢) provide the opportunity for the
Student to complete and sign a Complaint form, if not already done; and (d)
discuss Interim Remedies, as appropriate.

In cases alleging Sexual Violence, the Title IX Coordinator shall inform the

Student of the right to file a criminal complaint and that such filing will not

significantly delay the Campus investigation; advise the Student of available
resources such as the Campus police, student health service center or
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psychological counseling center; and discuss reasonable and appropnate mterlm
arrangements to avoid contact with the Accused.

Advisor. The Student and the Accused may elect to be accompanied by an adv1sor to
© any meeting(s) or interview(s) regarding the Complaint. The advisor may be an
attorney. The advisor may not speak on behalf of the Student or Accused; his/her role
is limited to observing and consulting with his/her client. . .

Confidentiality. Information provided to University employees shall be shared with
other University employees and law enforcement exclusively on a “need to know”
basis. University employees shall endeavor to honor any Complainant's or victim’s
request for confidentiality; however, the University shall also weigh requests for
confidentiality against its duty to provide a safe and nondiscriminatory environment
for all members of the campus community. Confidentiality, therefore, cannot be
ensured. ‘

Investigation Procedure, The DHR Administrator or Title IX Coordinator shall
promptly investigate the Complaint or assign this task to another Investigator on a
case-by-case basis. The Investigator shall have relevant experience or shall receive
approprlate training regarding such issues as the investigatory process and the laws
governing Discrimination, Harassment and Retaliation. If delegated, the responsible
DHR Administrator or Title IX Coordinator shall oversce the investigation to ensure
that it is conducted in accordance with the standards, procedures and timelines set
forth herein. :

The Student and the Accused shall have equal opportunities to present relevant
witnesses and evidence in connection with the investigation.

The investigation shall be completed no later than 60 Working Days after the intake
interview, unless the timeline has been extended pursuant to Article VIIL E or F. The
timeline shall not be extended for a period longer than an additional 30 Working Days
from the original due date.

The investigation shall not be delayed pending the outcome of any criminal
investigation or proceeding. If the Campus delays the fact-finding portion of its
investigation while law enforcement is gathering evidence, it shall notify the
Complainant of this decision and promptly- resume and complete its 1nvest1gatlon after
law enforccment has finished gathering facts.

" Upon inquiry, the Complainant shall be advised of the status of the investigation.

Investigative Report. Within the investigation period stated above, the Investigator

shall prepare an investigative report. “The report shall include a summary of the
allegations, the investigative process, the Preponderance of the Evidence standard, the

evidence con31dered the ﬁndmgs of fact, and a determination as to whether this

Page 9 of 12



Executive Order 1074 ‘

executive ordel; was violated. The report shall be promptly provided to the DHR
Administrator or Title IX Coordinator (if applicable).

I. Notice of Investigation Outcome. If the DHR Administrator or Title IX Coordinator
performed the investigation, he or she shall notify the Student in writing of the
investigation outcome within 10 Wokag Days of completing the report. Otherwise,
within 10 Working Days of receiving the report, the DHR Administrator or Title IX
Coordinator shall review the report and notify the Student in writing of the outcome of
the investigation. Where a Complaint is made against another Student, the DHR
Administrator or Title IX Coordinator shall also notify the Campus student conduct
administrator of the investigation outcome.

Notice of the investigation outcome shall include a summary of the allegations, the
investigative process, the Preponderance of the Evidence standard, the evidence
considered, the findings of fact, a determination as to whether this executive order was
violated, and if so, any Remedies to be afforded to the Complainant, If the outcome is
that this executive order was not violated, the notice shall inform the Complainant of -
his/her right to file an appeal under Article VIL

_ A separate written notice shall be provided to the Accused(s) indicating whether or not
the allegations at Level I were substantiated. If the investigation outcome is that this
executive order was not violated, the Accused(s) shall also be informed of the

~ Complainant’s right to file an appeal. -

Article VII. Level II Appeal Review - Office of the Chancellor |

A. Timing for Appeal to CO. Any Complainant who is not satisfied with a Level I .
determination that this executive order was not violated may file a Level II appeal with
the Office of the Chancellor (CO) no later than 10 Working Days after receipt of the
written notice of the Level I outcome.

Level I appeals shall be addressed to: CSU Office of the Chancellor, Equal
Opportunity and Whistleblower Compliance Unit, Systemwide Human Resources 401
Golden Shore 2™ Floor, 'Long Beach, California 90802,

The CO shall promptly notify the Campus DHR Administrator or Title IX Coordmator
of any such appeal.

B. Appeal Request. The appeal shall be in writing and shall: (1) specify the reasons why
the determination reached at Level I was erroneous; and (2) identify the specific
evidence that supports a finding the alleged Discrimination, Harassment or Retaliation
by a Préponderance of'the Evidence. The issues and evidence raised on appeal shall
be limited to those raised and identified at Level I, The CO will offer reasonable
accommodations to Complainants who are unable to submit a written appeal because
of Disability.
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CO Review. The CO review shall be limited in scope to determining (1) whether the
Level I findings of fact are supported by a Preponderance of the Evidence; and (2)
whether the findings of fact support the conclusion that this executive order was not
violated. The review will not involve a new investigation and will not consider
evidence that was in existence but not identified during the Campus investigation. If
the CO review determines that evidence that would have affected the Level |
determination was not considered, the Complaint shall be returned to the Campus so
that the Level I investigation may be completed and the findings revised within a
specified timeframe. Under these circumstances, the Student and Accused shall be
informed that the investigation has been reopened and the timeline established in
Article VII. D shall be extended pursuant to Article VIIL E and F.

. CO Response. The CO designee shall respond to the Student no later than 60
“Working Days after receipt of the Level II appeal, unless the timeline has been

extended pursuant to Article VIIL E or F. The response shall include a summary of
the issyes raised on appeal, a summary of the evidence considered, the Preponderance
of the Evidence standard, a determination of the two issues listed in Section C above,
and a final decision. A copy of the CO Response shall be forwarded to the Campus
DHR Administrator or Title IX Coordinator, as appropriate, who shall determine
whether any additional Remedies shall be afforded, and if so, provide prompt written
notice to the Complainant. Where a Complaint is filed against another Student, a copy
shall also be provided to the Campus student conduct administrator. A separate
notification shall be provided to the Accused(s) indicating whether he/she has been

- determined to have violated this executive order by a Preponderance of the Evidence.

E. Closure. The CO Response and decision are final and conclude the CSU Complaint

process,

Article VITI. Genéral Provisions for Investigation/Review of Complaints

A,

B.

All investigations and reviews shall be conducted impartially and in good faith.

Students and CSU employees are required to cooperate with the investigation and
other processes set forth in this executive order, including but not limited to attending
meetings, being forthright and honest during the process, and keeping confidential the
existence and details of the investigation/review. If'a Complainant and/or Accused
refuse to cooperate, the CSU may draw all reasonable inferences and conclusions on
the basis of all available evidence and conclude the investigation/review.

A Student shall proceed with a Complaint in good faith. A Student who knowingly
and intentionally files a false Complaint or gives false statements will be subject to
discipline in accordance with §41301, Title 5, California Code of Regulations. Such
disciplinary action shall not be deemed to be Retaliation,
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. Both the Student and Accused shall have the right to identify witnesses and other

evidence for consideration; however, the CSU shall decide what evidence (if any) is
relevant and significant to the issues raised.

If the Student, the Accused, a witness, the Investigator, CO designee, or other
necessary person involved in the Complaint process is unavailable due to any reason
deemed to be legitimate by the Investigator/CO designee, the timelines stated herein
will be automatically adjusted for a reasonable time perlod not to exceed an additional
30 Working Days. The Student and Accused shall receive written notlﬁcatlon of any
period of cxtensmn

Timelines set forth herein may also be extended by mutual agreement. If the Student
does not agree or does not respond to the CSU’s request for an extension, the CSU
shall respond to the Complaint or appeal within the timelines set forth herein. Any
such response shall be interim in nature as it will be based upon the information
available at the time.  The interim response will note that the investigation or review is
continuing until the CSU is satisfied that its duty to respond to the allegation(s) has -
been appropriately discharged. The interim response shall include a summary of the
allegations, a description of the investigative and review process, and shall also
provide the-Student with an anticipated date of completion.

When submitting a Complaint or issuing a Level I or II decision, personal delivery,
overnight delivery service, or certified mail shall be used. If personal delivery is used,
a signature acknowledging the calendar date of delivery shall be obtained which will
establish the date of filing or response. If certified mail delivery is used, the postmark -
shall establish the date of filing or response.

The CSU is not obligated under this executive order to investigate a complaint not
timely filed under its provisions. Nevertheless, the CSU may in its discretion

~ investigate the underlying allegations of any Discrimination, Harassment or

Retaliation complaint if it determines the circumstances warrant investigation. In that
event, any such investigation shall be subject to Article VI. D through I and Article
VIIL A through E, but shall not be subject to Article VII. The CSU may also in its
discretion waive the time limits for filing a Complaint and choose to process the
Complamt under the process set forth herein.

Aftachménts: CSU Student Discrimination/Harassment/Retaliation Complaint Form

CSU Student Discrimination/Harassment/Retaliation Complaint Timeline

e

Charles B. Reed, Chancellor

. Dated: April 6,2012
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T2 The ; ; Haive el Clear Form . Print Form . Bxecutive Order 1074
41 The California State University I , | | Attaohmont No,. 1

STUDENT COMPLAINT FORMFOR
DISCRIMINATION/HARASSMENT/RETALIATION COMPLAINTS

Executive Order 1074 provides students a systemwide procedire to file complaints alleging violations of the California State University
(CSU) systemwide policy prohibiting discrimination, harassment and retaliation against students by the CSU, Employees, Other
Students, or Third Parties. Students who file a complaint are required to cooperate with the investigation/review, including but not
limited to, attending meetings, being forthright and honest during the process and keeping confidential the existence and details of the
investigation/review. ’ '

Instructions; Please fill in all of the information requested below as completely as no_s_§ible.

i
CSU Campus |

Work Phone

_ . _ S . Cell Phone

Last Name ‘ : ! First Name MI

o : , - ‘ : " Home Phone -

Mailing . _ : ‘ : ‘ :
.Address - c e - Best time to call: AM/PMI

City o ’ '

State - Zip Code Email

Currently a CSU Student? 7 Yes [~ No  past CSU Registration Date

Currently a CSU Applicant? ™ Yes I7 No a5t CSU Application Date

Was Informal Resolution sought? |7 Yes [ No- If yes, with whom: N Date I

Indicate the type(s) of comblaint being filed: . [ Discrimination ™ Harassment ~ |7 Retaliation

If you are filing a discrimination or harassment complaint, indicate the protected status(es) that was/were the basis(es) of the alleged
discrimination or harassment (Please select all that apply):

[ Disability [™ Gender : ™ Nationality [ Race or Ethnicity [~ Religion
[~ Sexual Orientation . |7 Genetic Information [7 Age [™ Veteran Status
Date of Incident ‘ ) Approximate Time of Incidentl ' AM/PM |

Location of Incident

Date of Incident : ' : - Approximate Time of'Incident[ ’ AM/PM l

Locatioﬁ of Incident
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STUDENT COMPLAINT FORM FOR | “Bxcoutive Order 1074
__DISCRIMINATION/HARASSMENT/RETALIATION COMPLAINTS Attachment No. |

1. Idehtify the accused(s) against whom your allegations are made. For each accused(s) provide the id(f.ntifyling information requested

below. Attach additional pages to this form if necessary.

Accused(s) name: ~ Relationship/Association with the campus: Relationship/Association to you:

2. Describe the incident(s) or events(s), date(s), time(s), and location(s) giving rise to your complaint,

" Aftach itional pages to this form if n sary,

3. Ifyou are filing a harassment complaint, please explain why this conduct was offensive to you?

‘4, Describe the specific harm you have suffered résulting from the incident(s). Attach additional pages to this form if necessary.

5. What did you or otbers do to try to resolve the complaint? What was the outcome?
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~ STUDENT COMPLAINT FORM FOR Ducautive Order 1074
DISCRIMINATION/HARASSMENT/RETALIATION COMPLAINTS o

6. Identify individuals who may have observed or witnessed the incident(s) that you described.

Last Name l ‘ - " First Name ' MI Telephone
Position/ Cell Phone
Job Title

Email

Last Name’l . A‘ _' First Name o k _ N MI Telephoné
Position/ Cell Phone
Job Title .

Email

7. Do you have any documents that support your allegation? [MYes [T No (Please list and attach a copy.)

8, D_eScribe how you would éxpect the complaint to be resolved, Be as specific as possible.

You may elect to have an advisor present at meetings/interview(s). If you indicate you will have an advisor, you are authorizing that -
_individual to accompany you to-any meetings and/or interview(s) regarding this complaint. The role of the advisor is limited to observing
and consulting with you. ‘

9. If you will be accompanied by an advisor, provide the name, address, and telephone number of your advisor,

: , .
Last Name i First Name _ MI ~ Telephone

Cell Phone

ION

 AUTHORIZAT

_ 1 certify that the information given in this complaint is true and correct to the best of my knowledge or belief.

Print Name bf Student

: Date I _
Signature of Student _ — S
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Executive Order 1074
Attachment No, 2

CSU Student Discrimination/Harassment/Retaliation
Complaint Procedure Timeline

Pursuant to Executive Order (EQ) 1074 a “Student,” defined as an applicant for admission to the CSU, an admitted CSU Student,
an enrolled CSU Student, a CSU extended education Student, a CSU Student between academic terms, a CSU graduate awaiting a
deglee, and a CSU Student who withdraws from school while a disciplihary matter is pending, may ﬁle a complaint related to
Discrimination, Harassment, or Retaliation on any one of the 23 CSU campuses.

v Immedlately following a dlscummaton y, harassing, or retaliatory act/actlon, or as soon as possible thereaftel Students
who believe they are or may have been victims of Discrimination, Harassment or Retaliation, may initiate the Informal
Resolution process to receive information about the procedures that exist for resolving such matters.

5. For the purpose of this executive order, Working Days are defined Monday through Friday, excludlng all ofﬁclal
holidays or Campus closures at the Campus where the Complaint originated.

»  Within twenty (20) Working Days after the end of the academic term (semester/quarter), in which the most recent
-alleged discriminatory/harassing/retaliatory act occurred, or within up to forty (40) working days if informal resolutlon
was sought, a Student may file a formal Discrimination, Harassment, or Retaliation Complaint.

*  Within ten (10) Working Days of receipt of a Level I Complaint, an intake interview shall be conducted with the Student,

= Within sixty (6{)) Working Days after the intake interview of a Level I Complaint, the Investigator shall complete
his/her investigation, write and submit an investigative report to the campus designated
Discrimination/Harassment/Retaliation (DHR) Administrator responsible for the implementation of, and compliance with,
EO 1074. The timeline for the investigation shall not be exténded pursuant to Article VIIL E or F for a period longer than an
additional thirty (30) Working Days from the original due date.:

" Within ten (10) Wor kmg Days of receiving the mvestlgatlve report, the Campus deSIgnated DHR Administrator or Title
IX Coordinator shall review the investigative report and notify the Student in writing of the investigation outcome. 1f the
DHR Administrator or Title IX Coordinator performed the investigation, he or she shall notify the Student in writing of the
investigation outcome within ten (10) Working Days of completing the investigative report. A separate notification shall be
provided to the accused(s), indicating whether or not the allegations at Level I were substantiated and shall also be informed
of the Complainant’s right to file an appeal, if applicable.

= Within ten (10) Working Days of receipt of the Level I deter mmatlon, the Student may file a wrltten appeal with the
Office of the Chancellor (CO).

= Withinsixty (60) Working Days of receipt of a written appeal, the CO designee shall respond to the Complalnant unless
the timeline has been extended pursuant to Article VIIL E or F, A separate notification shall be provided to the Accused(s),
1ndlcat1ng whether or not the al]egatlons at Level 1T were substantiated by a Preponder ance of the Evidence,

= Closure, The CO Response and decision are ﬁnal and conclude the CSU Complalnt process,

Pursuant to EQ 1074 Article VIIL. F or I the timelines noted above may be extended as follows:

" Ifthe Student, the Accused, a witness, the Investigator, CO designee, or other necessary person 1nvolved in the Complaint
© process is unavailable due to any reason deemed to be legitimate by the Investigator/CO des1gnee, the timelines ‘stated herein
will be automatically ad]uqted for a reasonable time period. The Student and Accused shall receive written notlﬁcatlon of
" any period of extension, :

s Timelines set forth herein may also be extended by mutual agreement, If the Student does not agree or does not respond to
the CSU’s request for an extension, the CSU shall respond to the Complaint or appeal within the timelines set forth herein,
- Any such response shall be interim in nature as it will be based upon the information available at the time, The interim
response will note that the investigation or review is continuing until the CSU is satisfied that its duty-to respond to the
allegation(s) has been appropriately discharged. The interim response shall include a summary of the allegations, a
description of the investigative and review process, and shall also provide the Complainant with an anticipated date of
completion. .
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' At its meeting of May 14, 2001 the Academic Senate passed the following Policy Recommendation
presented by Annette Nellen for the Plofessmnal Standards Commlttee ,

POLICY RECOMMENDATION

SAN JOSE STATE UNIVERSITY’S POLICY OF COMMITMENT TO A CAMPUS CLIMATE THAT'

‘Whereas:

‘Whereas:

Whereas:

Whereas:

‘Resolved:

Resolved.

VALUES DIVERSITY AND EQUAL OPPORTUNITY

- San José State University is committed to maintaining an env1ronment free from discrimination

and harassment and that is in compliance with all laws on non- ~dis¢rimination, equal emplayment
opportunity and affirmative action; and

The university community has a responsibility to advocate inclusion, respect and understanding
at a leve] above that which is minimally required by law. Exercise of such responsibility enriches
the intellectual climate of the University and the educational experiences of our students;
promotes personal growth and a healthy seciety; and is appropriate to the University’s ethnically .
and culturally diverse campus community and fulfillment of the Unlvelslty s mission; and

The unlvelslty currently has more than one Senate policy addressing campus climate, equal
opportunity and non- ~-discrimination, as well as various statements on the same topics posted to

‘the Human Resources Division web site; and

A smgle comprehensive policy would more effectively state the University’s policy and
commitment to the principles of valuing diversity and equal opportunity; therefore be it

That the following Policy of Commitment to a Campus Climate that Values Diversity and
Equal Opportunity be adopted to replace $91-1 Campus Climate, F67-9 Holding of
Interviews and Recruitment on Campus, as well as the statement of the tenets of non-
discrimination, equal employment opportunity and affirmative action currently included

‘in $89-15 on affirmative action for faculty. In addition, S69-2, Hiring Minority Facuity,

and $69-3, Minority Representation on College Decision-making Bodies, be repealed
as obsolete, as well as unnecessary under t»he new attached policy; and be it

That the following policy be posted to the University's web page and the Human
Resources Division web page; and be it

Resolved: That all colleges and divisions be given copies of the policy and encouraged to

distribute it widely (such as posting it to or linking it on their web 3|te and sharing
it with recruits and new htres) :



SAN JOSE STATE UNIVERSITY’S POLICY OF COMMITMENT TO
A CAMPUS CLIMATE THAT VALUES DIVERSITY AND EQUAL OPPORTUNITY

San José State University is committed to creating a diverse community guided by core values of -
inclusion, civility, and respect for each individual, Such a community enriches the intellectual
climate of the University and the educational experiences of its students, promotes personal
growth and a healthy society, and supports a positive work environment,

As a community that values and respects diversity, inclusion, civility and individual uniqueness,
San José State University is committed to;

* maintaining a climate where individuals feel welcome;

» encouraging students to act, listen and speak with open minds; to value individual experiences
and perspectives, and to appreciate differing viewpoints, for the purpose of promoting the
free exchange of ideas that fosters a healthy and productive society;

» encouraging faculty and staff to act with civility towards co-workers and colleagues while
respecting differences and defending free inquiry;

» providing an environment where diversity is viewed broadly to include but not be limited to:
accent, age, ancestry, citizenship status, color, creed, disability, ethnicity, gender, marital
status, medical condition, national origin, race, religion or lack thereof, sex, sexual
orientation, transgender, and veteran’s status; :

= actively recruiting, retaining and promoting a diverse workforce; -

* ensuring that federal and state laws pertaining to affirmative action, non-discrimination, equal
opportunity and prohibition of harassment are fully enforced, :

» making reasonable accommodations for persons with disabilities;

* ensuring that employers using the services of the SISU Career Planning & Placement Center
- are equal opportunity employers;

. ensurmg that students and employees have ready access to information on procedures for
filing complaints for non-compliance with laws or university policies, with safeguards to
ensure that reports can be filed without intimidation or retaliation;

» helping members of the SISU community sustain and contmually strengthen the University’s
commitment to diversity and equal opportumty,

« promoting this policy through seminars, discourse and discussions.

ACTION BY UNIVERSITY PRESIDENT: Approved and signed by President
Robert L. Caret on 7/19/2001
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At its meeting of April 25, 2005, the Academic Senate passed the following Sense of the Senate
Resolution presented by Senator Thames for the Instruction and Student Affairs Committee.

Whereas:

Whereas:

. Whereas:
- Whereas:
Whereas:
Whereas:

Whereas:

Whereas:

SENSE OF THE SENATE RESOLUTION
SJSU SHARED VALUES

Enriching the lives of our students and transmitting knowtedge to our students along with
the necessary skills for app|y|ng it in the service of our society is an important part of

- SJSU's mission; and

identifying shared values of faculty, staff, and students at SJSU supports our mission;
and

Campus-wide forums were held by the President’s Office and Aoademrc Senate to solicit
input from faculty, staff, and students as part of the current institutional plannmg process
and

" Shared values emerged across those group discussions; and

A campus-wide survey was held asking the university community to endorse the shared

values with a resulting acceptance rating of 96% for Student Success, 94% for
Excellence, 96% for Integrity, 97% for Diversity, 97% for Community, and through
commentary, a consistent recommendation to add another value related to Learning;
and : ‘

The Instruction and Student Affairs Committee, working closely With the Office of
Institutional Planning, has devoted time to discussions related to student values
pursuant to a 2002 referral from the Provost; and

Values would be better institutionalized Wlth deliberate promotion across the whole
campus with endorsement and support from campus Ieadershlp, and -

The Spartan Creed disappeared from the student handbook sometime after 1962 for

.unknown reasons and read as follows:

To make learning a lifetime pursuit
- This is the goal of a Spartan;
To defend truth, wherever it may reside
- This is the loyalty of a Spartan;
To understand fully before making judgments
- This is the way of a Spartan;
To know what could be and what should be done



And

Whereas;
Resolved:

Resolved:

Resolved:

lResolved:

Resolved:

Resolved:

Resolved:

Approved:
Present:

Absent:
Vote:

- This is the burden of a Spartan;
To be able to do what must be done
- This is the promise of a Spartan,
Ta live in harmony with law, both human and divine
- This is the promise of a Spartan;
To become the most that my talents and efforts can make me
- This is the reward of a Spartan. :

The President's Office, the Goals Advisoty Council, the Executive Commtttee and the
Instruction and Student Affairs Committee have endorsed the attached document;
therefore be it

That the attached document “SJSU Shared Values” be recommended as a guiding
document along with the SJSU Mission Statement and the SJSU Vision Statement; and
be it further

That the document be widely published in various forms, including but not limited to the -
Schedule of Classes, the University catalog, recruiting materials, orientation materials for
incoming students (new and transfer students), orientation materials for new faculty and
staff, the University web Slte and be it further '

That the University Planning Councn and the Goals Advisory Council and any
committees, task forces, or work groups formed by the UPC or GAC, consider their
decisions with the “SJSU Shared Values” in mind; and be it further

That a program of activities sponsored by the. President's Office and the Academic
Senate be instituted to reinforce and promote the values (e.g. values recognition
program campus banners, posters for offices and buildings, etc.); and be it further

That the Senate appremates any sponsorship Assomated Students might provnde to

. reinforce and promote the values; and be it further

That one such activity be having one of the values be the campus “theme" each
academic year with each of the six shared values servmg as the university’s annual -
theme on a rotational basis; and be it further :

That for the academic year 20056 ~20086, the university value theme be “Student
Success” and that all campus divisions, colleges, departments, units and organizations
be encouraged to consider the value theme for the year when planning existing actlvmes
and that the value theme be considered in any campus-wide. activities, such as
Commencement, Honors Convocatlon Campus Reading Program, Educated Person

_D|a|ogue Orientation, etc.

'Aprll 11, 2005

~ Willey, Greathouse, Moran, Kelly, Gonzales, Campsey, Thames, McCIory, Peck ’
Thompson, Propas, (Evans, non-voting)

Southerland, Hansen, BJerkek Nguyen, Dresser, Pour, Brada—thams
11-0-0 ,

Financial Impact: None .



San José State
NI VERSITY

" Mission

In collaboration with nearby industries and communities, San José State University faculty and staff are dedicated
to achieving the university's mission as a responsive institution of the State of California: To enrich the lives of its
students, to transmit knowledge to its students along with the necessary skills for applying it in the service of our
society, and to expand the base of knowledge through research and scholarship.

For both undergraduate and graduate students, the university emphasizes the following goals:-
In-depth knowledge of a major field of study. v ' ;

Broad understanding of the sciences, social sciences, humanities, and the arts.

Skills in communication and in critical inquiry. :
Multi-cultural and global perspectives gained through intellectual and social exchange with
people of diverse economic and ethnic backgrounds. .

Active participation in professional, artistic and ethnic communities.

Responsible citizenship and an understanding of ethical choices inherent in human
development.

Vision 2010

San José State University will be a prominent student-centered campus. By creating a vibrant educational
institution focused on academic rigor, social responsibility and mutual respect, San José State University will be a
university of choice — a desirable place for study and work. The University will be known for the value it places on
the integration of liberal and professional education and theoretical and applied knowledge. The University will
also be known for providing a welcoming, inclusive environment and exemplary student support services from

. application to graduation. Through the high quality of its graduates and the scholarship, research and service of

. its faculty and staff, San José State University will be viewed as a crucial resource for Silicon Valley and an
important contributor to the region, the state and the world.

Shared Values
These shared values enable us to serve our mission and achieve our vision.

Learning. i ) _ ‘
We value education above all. The academic freedom of faculty and students is vital to our role of promoting life~
long learning through intellectual inquiry, scholarship, and the pursuit of knowledge. ' :

Student Success

We plabe our highest priority on ensuring the academic success and personal growth of San José State
University students. :

Excellence
We hold ourselves to the highest standards and support continual improvement and innovation in all we do.

Integrity ' ' . ,
We are accountable for our actions and expect honesty and fairness in all our work and interactions.

Diversity

We value and respect diversity, inclusion, civility and individual uniqueness and recognize the strength these -
factors bring to our community and learning environment. All of our interactions should reflect trust, caring and
mutual respect.

Community 7 :
We value collaborative relationships within and beyond the campus in order to best serve our mission.






5 CA ADC § 41301
§ 41301, Standards for Student Conduct,

5 CCR § 41301
Cal. Admin. Code tit. 5, § 41301

Barclays Official California Code of Regulations Curentness
Title 5. Education :

Division 5. Board of Trustees of the California State Universities
Chapter 1, California State University

Subchapter 4, Student Affairs

Article 2, Student Conduct

*»§ 41301. Standards for Student Conduct.

(a) Campus Community Values

The University is committed to maintaining a safe and healthy living ahd learning environment for
students, faculty, and staff, Each member of the campus community should choose behaviors that
contribute toward this end. Students are expected to be good citizens and to engage in responsible
behaviors that reflect well upon their university, to be civil to one another and to others in the campus
community, and contribute positively to student and university life, '
(bj Grounds for Student Discipl‘me

Student behavior that is not consistent with the Student Conduct Code is addressed through an
educational process that is designed to promote safety and good citizenship and, when necessary,
impose appropriate consequences.

The following are the grounds upon which student discipline can be based:

(1) Dishonesty, including:

(A) Cheating, plagiarism, or other forms of academic dishonesty that are intended to gain unfair
academic advantage. ; .

(B) Furnishing false information to a Univérsity dfﬁcial, faculty member, or campus office.

(C) Forgery, alteration, or misuse of a University document, key, or identification instrument..
(D) Misrepresenting one's self to be an authorized agent of the University or one of its auxiliaries.
(2) Unauthorrized entry into,'presence in, use of, or misuse of University properfy,

(3) Willful, material and substantial disruption or obstruction of a University-related activity, or any
on-campus activity.

(4) Participating in an activity that substantially and materially disrupts the normal operations of the
University, or infringes on the rights of members of the University community. .

- (5) Willful, material and substantial obstruction of the free flow of pedestrian or other traffic, on or
leading to campus property or an off-campus University related activity.

(6) Disorderly, lewd, indecent, or obscene behavior at a University related activity, or directed toward
"~ a member of the Unijversity community. ‘ ' :



(7) Conduct that threatens or endangers the heaith or safety of any person W|thin or related to the
University community, including physical abuse, threats, intimidation, harassment, or sexual
misconduct.

(8) Hazing, or conspiracy to haze. Hazing is defined as any method of Initiation or pre-initiation into a
student organization or student body, whether or not the organization or body is officially recognized
by an educational institution, which is likely to cause serious bodily injury to any former, current, or
prospective student of any school, community college, college, university or other educational .
institution In this state (Penal Code 245.6), and in addition, any act likely to cause physical harm,
personal degradation or disgrace resulting in physical or mental harm, to any former, current,.or
prospective student of any school, community college, college, university or other educationai
institution. The term “hazing” does not include customary athletic events or school sanctioned events,

Neither the express or implied consent of a victim of hazing, nor the lack of active participation in a

. particular-hazing incident is a defense, Apathy or acquiescence in the presence of hazing is not a .
neutral act; and is also a violation of this section.

(9) Use, possession, manufacture, or distribution of illegal drugs or drug-related paraphernalia,
(except as expressly permitted by law and University regulations) or the misuse of legai
pharmaceutical drugs.

(10) Use, possession, manufacture or distribution of alcoholic beverages (except as expressly
permitted by law and University regulations), or public intoxication while on campus or at a University
related activity. .

(11) Theft of property or services from the University community, or misappropriation of University
resources. ' '

(12) Unauthorized destruction, or damage to University property or other property in the University
community. :

(13) Possession or misuse of firearms or guns, replicas, ammunition, explosives, fireworks, knives,
other weapons, or dangerous chemicals (without the prior authorization of the campus preSIdent) on
campus or at a University related activity.

(14) Unauthorized recording, dissemination, or pubiication of academic presentations (including
" handwritten notes) for a commercrai purpose

(15) Misuse of computer facilities or resources, including:
(A) Unauthorized entry into a file, for any purpose.>

(B) Unauthorized transfer of a file, |

[(®) Use of another's identification or password.

(D) Use of computing facmties, campus network, or other resources to interfere with the work of -
another member of the University community

(E) Use of computing facilities and resources to send obscene or intimidating and abusive messages.
(F) Use of computing facilities and resources to interfere with normal University operations.

(G) Use of computing facilities and resources in violation of copyright laws,

- (H) Violation of a campus computer use policy.

(16) Violation of any pubiished Universlty policy, rule, regulation'or presidential order.



(17) Fallure to comply with directions or, or interference with, any University official or any public
safety officer while acting in the performance of his/her duties.

(18) Any act chargeable as a violation of a federal, state, or local law that poses a substantial threat
to the safety or well being’ of members of the University community, to property within the University
community or poses a significant threat of disruption or interference with University operations.

(19) Violation of the Student Conduct Procedures, inctﬁdin,g:

(A) Falsification, distortion, or misrepresentation of infofmatlon related to a student discipiine matter,
(B) Disruption or interference with the orderly progress of a student discipline proceeding.

(C) Initiation of a student discipline proceeding in bad faith,

(D) Attempting to discourage another from participating in the student discipline matter.

(E) Attempting to .influence the impartiality of any participant in a student discipline matter.

(F) Verbal or physical harassment or intimidation of any participant in a student discipline matter,

(G) Failure to comply with the sanction(s) imposed under a student discipline proceeding.

(20) Encouraging, permitting, or assisting another to do any act that could subject him or her to
discipline. '

(c) Procedures for Enforcing This Code

The Chancellor shall adopt procedures to ensure students are afforded appropriate notice and an
opportunity to be heard before the University imposes any sanction for a violation of the Student
Conduct Code. . :

(d) Application of This Code

Sanctions for the conduct listed above can be imposed on applicants, enrolled students, students
between academic terms, graduates awaiting degrees, and students who withdraw from school while a
disciplinary matter is pending. Conduct that threatens the safety or security of the campus
community, or substantially disrupts the functions or operation of the University is within the -
jurisdiction of this Article regardless of whether it occurs on or off campus. Nothing in this Code may
conflict with Education Code Section 66301 that prohibits disciplinary action against students based on
behavior protected by the First Amendment. -

Note:; Authority cited: Sections 66017, 66452, 66600, 69810, 89030, 89030.1 and 89035, Education
Code. Reference: Sections 66450, 69813 et seq. and 89030, Education Code; and Section 245.6,
Penal Code. :

HISTORY

1. Amendment of section and NOTE filed 4-29-77; effective thirtieth day thereafter (Register 77, No,
18). For prior history, see Register 73, No. 15.

2. Renumbering of Article 1.1 (Sections 41301-41304) to Article 2 and amendment of NOTE filed 3-
19-82; effective thirtieth day thereafter (Register 82, No. 12),

3. Amendment of subsection (1), new' subsections (n)-(n)(3), subsection relettering, amendment of.
newly designated subsections (0)(1) and (0)(2)(A) and amendment of Note filed 2-2-2004; operative
2.2-2004. Submitted to OAL for printing only pursuant.to Education Code section 89030.1 (Register
2004, No. 8). , : ‘



4. Amendment of subsection (d), new subsection (0)(6) and amendment of Note filed 7-19-2004;
operative 7-19-2004. Submitted to OAL for printing only pursuant to Education Code section 89030.1
(Register 2004, No. 36).

5. Amendment of article 2 heading and repealer and new section filed 11~17-2005; operative 11-17-
2005, Submitted to OAL for printing only pursuant to Education Code section 89030.1 (Register 2005,
No. 52). .

6. Amendment of subsection (b)(8) filed 3-19-2007; operative 3-19- 2007 pursuant to Education Code
section 89030.1, Submitted to QAL for printing only pursuant to Government Code section 11343.8 -
(Register 2007, No. 12).

- 7. Amendment of Note filed 4-6-2007; operative 4-6-2007 pursuant to Education Code section
89030.1. Submitted to QAL for printing only pursuant to Government Code section 11343. 8 (Register
2007, No. 14).

8, Repealer of first paragraph, repealer and new subsection (a) and amendment of subsection (b) and
Note filed 2-25-2008; operative 2-25-2008 pursuant to Education Code section 85030.1. Submitted to:
QAL for printing only pursuant to Government Code section 11343.8 (Register 2008, No. 9).
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TITLE 20. EDUCATION
: CHAPTER 31. GENERAL PROVISIONS CONCERNING EDUCATION
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20 USCS § 1232¢g

§ 1232g. Family educational and priv.aéy rights .

(a) Conditions for availability of funds to educational agencies or institutions; inspection and review of education rec-
ords; specific information to be made available; procedure for access to education records; reasonableness of time for
such access; hearings; written explanations by parents; definitions. ‘ v

(1) (A) No funds shall be made available under any applicable program to any educational agency or institution
which has a policy of denying, or which effectively prevents, the parents of students who ar¢ or have been in attendance
at a school of such agency or at such institution, as the case may be, the right to inspect and-review the education rec-
ords of their children. If any material or document in the education record of a student includes information on more
than one student, the parents of one of such students shall have the right to inspect and review only such part of such
material or document as relates to such student or to be informed of the specific information contained in such part of
such miaterial, Each educational agency or institution shall establish appropriate procedures for the granting of a request
by parents for access to the education records of their children within a reasonable period of time, but in no case more
than forty-five days after the request has been made. . , :

(B) No funds under any applicable program shall be made available to any State educational agency (whether or
ot that agency is an educational agency or institution under this section) that has a policy of denying, or effectively
prevents, the parents of students the right to inspect and review the education records maintained by the State educa-
tional agency on their children who are or have been in attendance at any school of an educational agericy or institution
that is subject to the provisions of this section. ' : ‘

(C) The first sentence of subparagraph (A) shall not operate to make available to students in institutions of post-
secondary education the following materials: ' ' '

(i) financial records of the parents of the student or any information contained therein; _
(ii) confidential letters and statements of recommendation, which were placed in the education records prior to
January 1, 1975, if such letters or statements are not used for purposes other than those for which they were specifically
intended, : ' : '
(iif) if the student has signed a waiver of the student's right of access under this subsection in accordance with
subparagraph (D), confidential recommendations-- :
(D) respecting admission to any educational agency or institution,
(I1) respecting an application for employment, and
(I11) respecting the receipt of an honor or honorary recognition.

(D) A student or a person applying for admission may waive his right of access to confidential statements de~
scribed in clause (iii) of subparagraph (C), except that such waiver shall apply to recommendations only if (i) the stu- -
‘dent is, upon request, notified of the names of all persons making confidential recommendations and (ii) such recom-
mendations are used solely for the purpose for which they were specifically intended. Such waivers may not be required
as a condition for admission to, receipt of financial aid from, or receipt of any other services or benefits from such
agency or institution.




(2) No funds shall be made available under any applicable program to any educational agency or institution unless
the parents of students who are or have been in attendance at-a school of such-agency or at such institution are provided
an opportunity for a hearing by such agency or institution, in accordance with regulations of-the Secretary, to challenge
the content of such student's education records, in order to insure that the records are not inaccurate, misleading, or oth-
erwise in violation of the privacy rights of students, and to provide an opportunity for the correction or deletion of any
such inaccurate, misleading, or otherwise inappropriate data contained therein and to insert into such records a written
explanation of the parenis respecting the content of such records. e ' '

.(3) For the purposes of this section the term "educational agency or institution" means any public or private agency
or institution which is the recipient of funds under any applicable program, :

(4) (A) For the purposes of this section, the term "education records" means, except as may be provided otherwise in
subparagraph (B), those records, files, documents, and other materials which-- o '

(i) contain information directly related to a student; and ‘

(i) are maintained by an educational agency or institution or by a person acting for such agency or institution,

(B) The term "education records" does not include-- i - » '

" (i) records of instructional, supervisory, and administrative personnel and educational personnel ancillary
thereto which are in the sole possession of the malker thereof and which are not accessible or revealed to any other per-
son except a substitute; : : ,

(i) records maintained by a law enforcement unit of the educational agency or institution that were created by
that law enforcement unit for the purpose of law enforcement; '

(iif) in the case of persons who are employed by an educational agency or institution but who are not in at-
tendance at such agency or institution, records made and maintained in the normal.course of business which relate ex- .
clusively to such person in that person's capacity as an employee and are not available for use for any other purpose; or

(iv) records on a student who is eighteen years of age or older, or is attending an institution of postsecondary
education, which are made or maintained by a physician, psychiatrist, psychologist, or other recognized professional or
paraprofessional acting in his professional or paraprofessional capacity, or assisting in that capacity, and which are
made, maintained, or used only in connection with the provision of treatment to the student, and are not available to
anyone other than persons providing such treatment, except that such records can be personally reviewed by a physician
or other appropriate professional of the student's choice. ’ ' R

(5) (A) For the purposes of this section the term "directory information" relating to a student includes the following:

the student's name, address, telephone listing, date and place of birth, major field of study, participation in officially
recognized activities and sports, weight and height of members of athletic teams, dates of attendance, degrees and
“awards received, and the most recent previous educational agency or institution attended by the student.

(B) Any educational agency or institution making public directory information shall give public notice of the cat-
egories of information which it has designated as such information with respect to each student attending the institution
or agency and shall allow a reasonable period of time after such notice has been given for a parent to inform the institu-
tion or agency that any or all of the information designated should not be released without the parent's prior consent,

(6) For the purposes of this section, the term "student" includes any person with respect to whom an educational
agency ot institution maintains education records or personally identifiable information, but does not include a person
who has not been in attendance at such agency or institution, '

(b) Release of education records; parental consent requirement; exceptions; compliance with judicial orders and sub-
poenas; audit and evaluation of Federally-supported education programs; recordkeeping, 4

(1) No funds shall be made available under any applicable program to any educational agency or institution which
has a policy or practice of permitting the release of educational records (or personally identifiable information contained
therein other than directory information, as defined in paragraph (5) of subsection (a)) of students without the written
consent of their parents to any individual, agency, or organization, other than to the following--.

(A) other school officials, including teachers within the educational institution or local educational agency, who
have been determined by such agency or institution to have legitimate educational interests, including the educational
interests of the child for whom consent would otherwise be required;

(B) officials of other schools or school systems iri which the student seeks or intends to enroll, upon condition that
- the student's parents be notified of the transfer, receive a copy of the record if desired, and have an opportunity for a:
hearing to challenge the content of the record; _ ' :

(C) (i) authorized representatives of (I) the Comptroller General of the United States, (IT) the Secretary, or (IIT)
State educational authorities, under the conditions set forth in paragraph (3), or (ii) authorized representatives of the



Attorney General for law enforcement purposes under the same conditions as apply to the Secretary under paragraph
3 o
(D) in connection with a student's application for, or receipt of, financial aid, -

(E) State and local officials or authorities to whom such information is specifically allowed to be reported or dis-

closed pursuant to State statute adopted-- ' ' :
(i) before November 19, 1974, if the allowed reporting or disclosure concerns the juvenile justice system.and
such system's ability to effectively serve the student whose records are released, or '
(ii) after November 19, 1974, if-- '
(1) the allowed reporting or disclosure concerns the juvenile justice:system and such system's ability to ef-
fectively serve, prior to adjudication, the student whose records are released; and '
(11) the officials and authorities to whom such information is disclosed certify in writing to the educational
agency or institution that the information will not be disclosed to any other party except as provided under State law
without the prior written consent of the parent of the student.[;]

(F) organizations conducting studies for, or on behalf of, educational agencies or institutions for the purpose of
developing, validating, or administering predictive tests, administering student aid programs, and improving instruction, -
if such studies are conducted in such a manner as will not permit the personal identification of students and their parents
by persons other than representatives of such organizations and such information will be destroyed when no longer
needed for the purpose for which it is conducted; ' ' '

(G) accrediting organizations in order to carry out their accrediting functions;- v

(H) parents of a dependent student of such parents, as defined in section 152 of the Internal Revenue Code of 1986
[26 USCS § 152]; ‘ « _ '

(1) subject to regulations of the Secretary, in connection with an emergency, appropriate persons if the knowledge
of such information is necessary to protect the health or safety of the student or other persons; -

a0 - ’
(i) the entity or persons designated in a Federal grand jury subpoena, in which case the court shall order, for
good cause shown, the educational agency or institution (and any officer, director, employee, agent, or attorney for such
agency or institution) on which the subpoena is served, to not disclose to any person the existence or contents of the
subpoena or any information furnished to the grand jury in response to the subpoena; and v

(ii) the entity or persons designated in any other subpoena issued for a law enforcement purpose, in which case
the court or other issuing agency may order, for good cause shown, the educational agency or institution (and any of-
ficer, director, employee, agent, or attorney for such agency or institution) on which the subpoena is served, to not dis-
close to any person the existence ot contents of the subpoena or any information furnished in response to the subpoena,

(K) the Secretary of Agriculture, or authorized representative from the Food and Nutrition Service or contractors
acting on behalf of the Food and Nutrition Service, for the purposes of conducting program monitoring, evaluations, and .
performance measurements of State and local educational and other agencies and institutions receiving funding or
providing benefits of 1 or more programs authorized under the Richard B. Russell National School Lunch Act (42
U.S.C. 1751 et seq.) or the Child Nutrition Act of 1966 (42 US.C. 1771 et seq.) for which the results will be reported in
an aggregate form that does not identify any individual, on the conditions that-- S _ :

(i) any data collected under this subparagraph shall be protected in a manner that will not permit the personal ’
identification of students and their parents by other than the authorized representatives of the Secretary; and

(ii) any personally identifiable data shall be destroyed when the data are no longer needed for program moni-
toring, evaluations, and performance measurements, and : . : .

(L) an agency caseworker or other representative of a State or local child welfare agency, or tribal organization
(as defined in section 4:of the Indian Self-Determination and Education Assistance Act (25 U.S.C. 450b)), who has the
right to access a student's case plan, as defined and determined by the State or tribal organization, when such agency or
organization is legally responsible, in accordance with State or tribal law, for the care and protection of the student, pro-
vided that the education records, or the personally identifiable information contained in such records, of the student will -
not be disclosed by such agency or organization, except to an individual or entity engaged in addressing the student's
education needs and authorized by such agency or organization to receive such disclosure and such disclosure is con-
sistent with the State or tribal laws applicable to protecting the confidentiality of a student's education records. '

Nothing in subparagraph (E) of this paragraph shall prevent a State from further limiting the number or type of State
or local officials who will continue to have access thereunder. . o

(2) No funds shall be made available under any applicable program to any educational agency or institution which
has a policy or practice of releasing, or providing access to, any personally identifiable information in education records
other than directory information, or as is permitted under paragraph (1) of this subsection unless--



(A) there is written consent from the student's parents specifying records to be released, the reasons for such re-
lease, and to whom, and with a copy of the records to be released to the student's parents and the student if desired by
the parents, or i ) - :

(B) except as provided in paragraph (1)(J), such information is furnished in compliance with judicial order, or
pursuant to any lawfully issued subpoena, upon condition that parents and the students are notified of all such orders or
subpoenas in advance of the compliance therewith by the educational institution or agency, except when a parent is a
party to a court proceeding involving child abuse and neglect (as defined in section 3 of the Child Abuse Prevention and
Treatment Act (42 U.S.C. 5101 note)) or dependency matters, and the order is issued in the context of that proceeding,
additional notice to the parent by the educational agency or institution is not required,

(3) Nothing contained in this section shall pteclude authorized representatives of (A) the Comptroller General of the
United States, (B) the Secretary, or (C) State.educational authorities from having access to student or other records
which may be necessary in connection with the audit and evaluation of Federally-supported education programs, or in
connection with the enforcement of the Federal legal requirements which relate to such programs: Provided, That ex-
cept when collection of personally identifiable information is specifically authorized by Federal law, any data collected
_ by such officials shall be protected in a manner which will not permit the personal identification of students and their
parents by other than those officials, and such personally identifiable data shall be destroyed when no longer needed for
such audit, evaluation, and enforcement of Federal legal requirements. - ‘ '

(4) (A) Each educational agency or institution shall maintain a record, kept with the education records of each stu-
dent, which will indicate all individuals (other than those specified in paragraph (1)(A) of this subsection), agencics, or
organizations which have requested or obtained access to a student's education records maintained by such educational
agency or institution, and which will indicate specifically the legitimate interest that each such person, agency, or or-
ganization has in obtaining this information. Such record of access shall be available only to parents, to the school offi-
cial and his assistants who are responsible for the custody of such records, and to persons or organizations authorized in,
" and under the conditions of, clauses (A) and (C) of paragraph (1) as a means of auditing the operation of the system.

(B) With respect to this subsection, personal information shall only be transferred to a third party on the condition
that such party will not permit any other party to have access to such information without the written consent of the
parents of the student. If a third party outside the educational agency or institution permits access to information in vio-
lation of paragraph (2)(A), or fails to destroy information in violation of paragraph (1)(F), the educational agency or
institution shall be prohibited from permitting access to information from education records to that third party for a pe-
riod of not less than five years. , ‘ , S

(5) Nothing in this section shall be construed to prohibit State and local educational officials from having access to
student or other records which may be necessary in connection with the audit and evaluation of any federally or State
supported education program or in connection with the enforcement of the Federal legal requirements which relate to
any such program, subject to the conditions specified in the proviso in paragraph (3). '

(6) (A) Nothing in this section shall be construed to prohibit an institution of postsecondary education from disclos-
ing, to an alleged victim of any crime of violence (as that term is defined in section 16 of title 18, United States Code
[18 USCS § 16)), or a nonforcible sex offense, the final results of any disciplinary proceeding conducted by such insti-
tution against the alleged perpetrator of such crime or offense with respect to such crime or offense. .

(B) Nothing in this section shall be construed to'prohibit an institution of postsecondary education from disclosing
the final results of any disciplinary proceeding conducted by such institution against a student who is an alleged perpe-
trator of any crime of violence (as that term is defined in section 16 of title 18 [18 USCS § 16], United States Code), or a
nonforcible sex offense, if the institution determines as a result of that disciplinary proceeding that the student commit-
ted a violation of the institution's rules or policies with respect to such crime or offense,

(C) For the purpose of this paragraph, the final results of any disciplinary proceeding-~

(i) shall include only the name of the student, the violation committed, and any sanction imposed by the insti-
tution on that student; and ) : :

(ii) may include the name of any other student, such as a victim or witness, only with the written consent of
that other student, ~

(7) (A) Nothing in this section may be construed to prohibit an educational institution from disclosing information
provided to the institution under section 170101 of the Violent Crime Control and Law Enforcement Act of 1994 (42
U.S.C. 14071) concerning registered sex offenders who-are required to register under such section.

(B) The Secretary shall take appropriate steps to notify educational institutions that disclosure of information de-
scribed in subparagraph (A) is permitted. : o



(c) Surveys or data-gathering activities; regulations. Not later than 240 days after the date of enactment of the Improv-
ing America's Schools Act of 1994 [enacted Oct. 20, 1994], the Secretary shall adopt appropriate regulations or proce-
dures, or identify existing regulations or procedures, which protect the ri ghts of privacy of students and their families in
connection with any surveys or data-gathering activities conducted, assisted, or authorized by the Secretary or an ad-
ministrative head of an education agency. Regulations established under this subsection shall-include provisions con-
trolling the use, dissemination, and protection of such data. No survey or data-gathering activities shall be conducted by
the Secretary, or an administrative head of an education agency under an applicable program, unless such activities-are
authorized by law. ‘ '

(d) Students' rather than parents! permission or consent. For the purposes of this section, whenever a student has at-
tained eighteen years of age, or is attending an institution of postsecondary education, the permission or consent re-
quired of and the rights accorded to the parents of the student shall thereafter only be required of and accorded to the
student, ' : :

(e) Informing parents or students of rights under this section. No funds shall be made available under any applicable
program to any educatiorial agency or institution unless such agency or institution effectively informs the parents of
students, or the students, if they are eighteen years of age or older, or are attending an institution of postsecondary edu-
cation, of the rights accorded them by this section. ' ’

(f) Enforcement; termination of assistance, The Secretary shall take appropriate actions to enforce this section and to
deal with violations of this section, in accordance with this Act, except that action to terminate assistance may be taken
only if the Secretary finds there has been a failure to comply with this section, and he has. determined that compliance
cannot be secured by voluntary means. ' : '

(g) Office and review board; creation; functions, The Secretary shall establish or designate an office and review board
within the Department for the purpose of investigating, processing, reviewing, and adjudicating violations of this sec~
tion and complaints which may be filed concerning alleged violations of this section, Except for the conduct of hear-
ings, none of the functions of the Secretary under this section shall be carried out in any of the regional offices of such
Department.

(h) Certain disciplinary action information allowable. Nothing in this section shall prohibit an educational agency or
institution from-- ' : _

(1).including appropriate information in the education record of any student concerning disciplinary action taken
against such student for conduct that posed a significant risk to the safety or well-being of that student, other students,
or other members of the school community; or

(2) disclosing such information to teachers and school officials, including teachers and school officials in other
schools, who have legitimate educational interests in the behavior of the student.

(i) Drug and alcohol violation disclosures. o :

(1) In general. Nothing in this Act or the Higher Education Act of 1965 shall be construed to prohibit an institution
of higher education from disclosing, to a parent or legal guardian of a student, information regarding any violation of
any Federal, State, or local law, or of any rule or policy of the institution, governing the use or possession of alcohol or
a controlled substance, regardless of whether that information is contained in the student's education records, if--

(A) the student is under the age of 21; and
(B) the institution determines that the student has committed a disciplinary violation with respect to such use or
possession, ' :

(2) State law regarding disclosure. Nothing in paragraph (1) shall be construed to supersede any provision of State
law that prohibits an institution of higher education from making the disclosure described in subsection (a).

(j) Investigation and prosecution of terrorism.

(1) In general, Notwithstanding subsections (a) through (i) or any provision of State law, the Attorney General (or
any Federal officer or employee, in a position not lower than an Assistant Attorney General, designated by the Attorney
General) may submit a written application to a court of competent jurisdiction for an ex parte order requiring an educa-
tional agency or institution to permit the Attorney General (or his designee) to--



(A) collect education records in the possession of the educational agency or institution that are relevant to an au-
thorized investigation or prosecution of an offense listed in section 2332b(g)(5)(B) of title 18 United States Code /18 :
USCS § 232b(g)(5)(B)}, or an act of domestic or international terrorism as defined in section 2331 of that title [18 USCS
§2331]; and

y (B) for official purposes related to the investigation or prosecution of an offense described in paragraph (1)(A),
retaln disseminate, and use (including as evidence at trial or in other administrative or judicial proceedings) such rec-
ords, consistent with such guidelines as the Attorney General, after consultation with the Secretary, shall issue to protect
confidentiality, ‘

(2) Application and approval

(A) In general. An application under paragraph (1) shall certify that there are spec1ﬁc and articulable facts giving
reason to believe that the education records are likely to contain information described in paragraph (1)(A).

(B) The court shall issue an order described in paragraph (1) if the court finds that the application for the order
includes the certification described in subparagraph (A).

(3) Protection of educational agency or institution. An educational agency or institution that, in good faith, produces
educationrecords in accordance with an order issued under this subsection shall not be llable to any person for that
production.

(4) Record-keeping.’ Subsectlon ()4 does not apply to educatlon records subject to a court order under this subsec-
tion, :
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Poringm

DIRECTDIAL 415995 5097

REPLY TO SAN FRANCISCO

E-pMARL imoyeBhansonoriddgeif.com

HansonBridgett

January 21, 2014

Via OVERNIGHT MAIL

Victim's Parents

Re:  San.dose State University Factfi
Victim's Parents

| write to follow-up on my telephone conversation with Victim's Mother las st week, As | mentioned,
‘when we spoke, the University has established a special tagk foree to review the allegations
concerning incidents in the freshman dormitory and | have been tasked with developing a report
of the facts for use by the task force. - '

The scope of my inquiry-has been defined to include:

1, Determine, to'the extent possible, what happened, when it happened, and who the
alleged perpetrators are. _ '- '

2. Determine when and how the campus knew of the alleged incident, or should have

- known of it. s :

3. Determine how and when the campus administration responded to the alleged incident.

4. Determine whether the campus or any of its employees violated any existing campus or
systemwide policies in responding to the alleged incident. Determine the extent to whmh
such policies, procedures and practices were followed.

More information on the tas k force and my inguiry is available in the following link:
hitpiibloys. sisu.e 1u/tmdav/)01B/pseoxcients update-an- md@pendent review-of-the-facts/:

| would appreciate the opportunity to speak with your son to get a better sense of the timing of
the incidents and to clarify a couple of items from the University Police Department statements.
As a separate matter, | would also like the opportunity to speak with each of you regarding tho
a@vents on the aftemoon/evomnq of Outober 13, 2013 and your interaction with the residents

the suite.

Please let me know if there is a time this week or garly next vvook that would be convenient for
your schedules, | am flexible in terms of a location for the meeting and would be happy to
accommodate anything that would be most camfortable for you, Ple ase let me know if you have
any questions. ’

V@ﬁry truly, yours,

(P
o
[T

Mike Moyg™ .

Hanson Bridgett LLP .
425 Market Stroet, 26th Floor, San fFrancisco, CA 94108 i

. 6070404.1
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- Setvices policies as they pertain to us, and as described in the Community Living Handbook located on ww“-.hcmsinuasisu.cdn.VIOL‘\) ﬁ

Please use specifics for your agreement. Stating “we’re cool” is not acceptable. Expect that a Residential Life staff member will

go through this agreement with all parties involved within one week of receipt of this forin.

Sleeping: Visitors:
Be “ihé{ﬁt/ 070 deMMfoQ,;S' h@gq’f},\ﬁ 0&."}/ n//owc,/ /JA o/cm’rc/ L)/ éoﬂ
slee /D Yoomm 61,7Lz:zf
Study Habits: Personal Activities /[ssues:
7 . L
Raspé’,&% WAaw,vef :Zw’tﬁ /f, A0 Dohlfdf, m},,;ﬁf;;{j gbﬁemoha ié’
hom vk Oherg
Cleaning up: Communication:

/(wf roem V@/ﬁt?ﬁ#&/ _ éz{} E,U/;SA
&wﬂtfél'ahot/ly gP,thA

Room Décor: Drugs, Alcohol, and. Tobacco:

Bo?’z p;(r//'Le$, M%S%adraﬁ a% ;‘L’ /{/owez 5[4// é»c, ar'Ml"/}éf(/
vdat Lecoratis e rooin in 7 He V‘o&}f

Phone/ TV /Cable/Computer: Other Issues. (personal items, noise level, ete):
dor'? use e AN 7ém;
-wVQau% oLS/q};U for )ov"}n/'.S 5/0h
fireT

Resident Sig:\nature Date Resident Signature Date
Suitemate 7
20/13
Resident Signature Date Resident Signature Date
Suspect 3 ?/’Lall’s
Resident Signature Date Resident Signature Date
Resident Signature Date Resident Signature Date
2 g
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* -Serbices policies as thC) pettain to us, md as descubcd in the (,ommumty lemg Handbook located on wwiw.housing.sjswedu, V'IOL/{ (

Please. use specifics for your agreement. Stating “we’re cool” is not acceptable. Expect that a Residential Life staff member will
go through this agreement with all parties involved within one week of receipt of this form.
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Please use specifics for your agreement. Stmng we’re cool” is not acceptable, Bxpect that a Residential Life staff member will
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Suspect 1 1, Attended Session #3- June 25-26, Engineering, OL was Annie Blaylock

Suspect 3 , Attended Session #1- June 11-12, Engineering, OL was Felix Navarro
Suspect 2 , Attended Session #7- July 23-24, Engineering, OL was Raven Williams
Suspect 4 , Attended Session #1, June 11-12, Engineering, OL was Rigo Flores

Attendance was taken by OLs before University Life 101 (Skits) as well as in the Spartan to Spartan small
group. All were present. If they had been marked missing we would have noted this, and searched for
them immediately. They would also have had holds placed on their registration. No holds were placed
on these 4. The hold list is attached.

SJSuU000398



1/10/14

Sample Schedule-at-a-Glance | Student Involvement | San Jose State University

San Jose State University

Student Involvement

(/getinvolved/)

Sample Schedule-at-a-Glance

Day One

9:00--10:15 a.m.
9:15-10:45 a.m.

11:00 am—12:00 p.m.

12:00-1:00 p.m.
1:00-225 p.m.
1:00-2:00 p.m.
2:25-4:50 p.m.
2:15-345 p.m.
4:00-4:50 p.m.
5:00-530 p.m.
545-6:15 p.m.
6:15-7:15 p.m.
7:15-9:00 p.m.
9:00-9:30 p.m.
9:45-10:30 p.m.

Day Two

7:30-845 a.m,
8:45-9:00 a.m.

9:00 a.m.~12:00 p.m.
12:00 p.m.

various

Check-In

ID/Bookstore/Resource Fair/Library Tours
Orientation Kick-Off ‘

Lunch

Students: Get Connected

Parents: Parent Advising Overview

Students: Advising Overview

Parents: Understanding SJSU Resources
Parents: Students Question and Answer Panel
Special Interest Session I

Special Interest Session 11

Dinner

Students : University Life 101

Students: Spartan to Spartan

Students: Reflection, Relaxation and Advising Prep

Breakfast and Small Group Meeting
Escort to Advising and Registraton
Advising and Registration

Program Check-Out

Optional Day Two Opportunitics

Y our orientation session schedule may differ. This is a sample schedule. All event days, times, and location are subject
to change. Please refer to your session materials for exact details.

SJSU000399
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K3
™4 Frosh Orientation 2013

Participation Agreement

SAN JOSE STATE
UNIVERSITY

Dear Frosh Orientation Participant,

The ptimary goal of Frosh Otientation 1s to introduce you to the University, register you for your
classes, and prepare you for life at San José State. Therefore, all programs are mandatory unless you
are otherwise informed by the Orientation Staff. Failure to attend scheduled meetings may
jeopardize your ability to register for classes.

You are expected to remain on campus throughout the scheduled program. You are required to stay
in the summer ortentation residence hall overnight.

While participating in the orientation program, you are considered a San Jose State Student. You are
therefore expected to abide by all University policies and the code of the student conduct as set
forth in the Student Conduct Standards section of the SJSU Catalog, which can be found online at

info.sjsu.edu.

Students who engage in violations of the code of student conduct during the orientation program
will be required to leave the program and resolve disciplinary charges for such violations with
Orientation & Transition and/or the Office of Student Conduct and Ethical Development prior to

being able to register for courses for the IFall 2013 semester.

The University reserves the right to impose sanctions, up to and including separation from the
University, for violations of the code of student conduct.

Your anticipated cooperation with these provisions is appreciated.

Your signature below signifies that you have read, understand, and agree to the above

statements.
Signature Date
Print Name Orientation Group Number

SJSU000403



2012 Frosh Orientation
Day One

Get Connected

(Small Group Meeting)

1:00-2:25 PM: Student Group Meeting #1

¢ introduce yourself
o  Where are you from
o Major
o Year
o Explain your role
= The reason why they have an Orientation Leader
= Expectations of you and your students towards each other
¢ Quick Ice breaker
o Purpose
»  Get to know the people in the group
" Everyone’s Majors
= And where they are from
e Settle Everyone Down
o Agreements
o T-shirt Sizes
o Raffle tickets
e Explain your role
o The reason why they have an Orientation Leader
o Expectations of you and your students towards each other
e Share your Story
o What was it like for you transitioning from high school 1o college?
o WhySJSuU?
o What is your favorite Memory or Memories about your time here?
»  Campus Involvement
»  Difficulties during your first year
#  Lived on Campus or Commuted
e Explain Both Sides
o What do you wish you had available to you as an incoming freshman?

26
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O

Your favorite campus traditions
*  Target Night
*  Convocation & Fall Welcome Days
= Student Organization Fair
«  Greek Life
®=  Sparta Camp
= Spartan Squad
= Division 1 Sporting Events
=  Homecorming
= Philanthropy Events
* Trashion Fashion Show
= Concerts

- Transition discussion into...

Discussion Points : At this point vou can begin passing out guestion cards if students are
not engaging in discussion points

O

O
o
@]

We Are Sparta pillars
importance of Diversity in 51SU
Campus resources
Things students are looking forward to
= Collect Cards if you passed them out
Talk about a few of the questions or comments you got in the cards
o END DISCUSSION

Rest of the DAY!! This could be covered at the beqinning or the end of the meeting

@]

O
(©]
o]

Go over the rest of the schedule

Remind them about the survey they could begin filling out throughout the day
Explain the next place you will take them and where you will meet them next
Finish With a Fun lcebreaker!

Escort your group onto the next session, Student Group Meeting #2, Academic
Advising & SISU Requirements. If you are an advisor this session, you have five (5) less
minutes with your group. Explain to your group that you have another role and the
group leader next to your group will escort them to the BBC for advising. Arrange this
ahead of time with fellow staff.

27 -
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2013 Frosh Orientation
Day One

Spartan to Spartan
(Small Group Meeting)

Overview

Discuss Skit Topics and Explain Spartan Values

Remind students of ground rules
e Safe space
e Important to be respectful of others
e Keep an open mind 4
s Remind them that they signed a contract
e Refer up to core staff or pro staff if you have problem students

Quick check in
» How is your group feeling?
e Your student’s mood will give you an idea of what direction to take
¢ Tips

(&)
(&)

C

Ask each student to say how he or she is feeling in 3 words or less.
Choose a low-key icehreaker like... A Mini Alliance Circle, Magic Wand, etc
Ask questions: Did you find the skits realistic? Which skits stood out to you?

Summary of Topics
e Go over each skit

o

Qg @ 9

(&)

Plagiarism

Alcohol Abuse & Awareness
Sexual Harassment

Sexual Assault

Student Conduct

e Share your own experiences or those of others who have given approval.
e Tips: Use a speaking stick/object
e Mention resources (yourself included)

Lighten the mood me
e Ask students to put questions on notecards and you answer them
¢ Optional: Icebreaker, this one can be more high energy versus the low-key one during
the initial check in

Welcome to the Spartan Family!
e Go over precedents/expectations of SISU students
e Welcome to Spartan Family w/ Spartan Pin

3
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s Give out your business card and encourage exchanging contact information with each
other

Spartan to Spartan (Detailed)

8:45PM-9:45PM

First, facilitate a quick and somewhat quiet ice breaker to re-introduce yourself and the others
inthe group. This will help make the group members feel comfortable sharing their thoughts
and ideas.

Begin the debriefing by asking the students what they thought of the skit in general.

e QOver the past couple of hours, you were exposed to many different topics that many
Frosh face while at college.

¢ What topics stood out to you?

¢ Do you they think the skits were realistic?

» Do they think these issues are a possibility on San José State’s campus?

¢ At what point in the day did you begin to feel connected and/or comfortable with
your peers?

Explain that these are issues and situations that many will encounter while at school and that it
is important to know about resources and consequences. These situations may or may not
happen to them, but statistics show that they will know at least one person dealing with these
issues during college.

Proceed by discussing each skit separately. Although the students have just seen the skits, you
may need to remind them what these skits are. Ask the group, “What were the main ideas in
the skit?” Discuss the main ideas of each skit that are provided for you and then
use the sample questions to facilitate discussions on the issues,

We Are Sparta Commitment
e Main ldeas
o Refersto5ideals to uphold as an individual to help maintain a supportive and
enriching community with which to learn and live in.
* Pin the students with the “We Are Sparta” pin after reading the ideals aloud in
the group

Discussion Questions
o What are some things you can do personally to uphold some of these values?
o Which of the values resonates the most with you?

bR}
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o Ols can talk about one or two values that they think matter the most to the campus

Academic Integrity/Ethical Decision Making
¢ Main ldeas
Computer misuse is a crime
Plagiarism/cheating is not tolerated and punishment for these things in college is
much more severe than in high school (for example suspension or expulsion)
e Discussion Questions
=~ Besides the ones portrayed in the skit, what are some other examples of
cheating? (Looking on someone’s paper, copying sections of text and including
them in your paper as your own)
< Do you think turning in your own paper for another class is cheating?
¢ (Itis, unless permission is granted from both professors)
o~ Refer to the Academic Integrity Brochure in the folder

Campus Diversity
¢ Main ldeas
o San Jose State is very diverse campus
o There are a lot of resources that cater to diverse groups such as the DRC,
MOSAIC, Women's Resource Center, LGBT {Lesbian, Gay, Bi-sexual, and
Transgender) Center and many more
-~ There are also lots of student organizations that cater to diverse student
interests. SJSU has over 300 student organizations on campus
e Discussion Questions
o How important is it to be open minded on a diverse campus?
o What is your individual background and what are your experiences with diversity
thus far?
o (good opportunity to share some of your own personal “first” experiences if you
feel comfortable)

O

Keep in mind that some orientees are coming from small towns and SISU/Bay
Area will seem extremely diverse, but other orientees will be coming from bigger
cities like LA, and San Jose may seem like a “smaller town”. Different
Perspectives!

¢ Refer to the list of over 300 Student Orgs in the folder

Alcohol and Drug Use/Abuse
e Main ldeas
< You can get in trouble for alcohol on an‘g\ off campus unless you are 21 and even

if you are, there are still alcohol polices tﬁat you must abide by in the residence
halls. :

34
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Even if you are not drinking but you are in the presence of alcohol, you can still
getin trouble

Providing alcohol to underage students is illegal

if an RA suspects that you are smoking marijuana, their first step is to call UPD
and they handle it from there.

¢ Discussion questions

(@}

C

fs San Jose a “dry” campus?

What other things are there to do on campuses that don’t involve alcohol?
(Bowling Center, Sports Club, Organizations, Event Center Events)

Refer to the “Let’s see ID” brochure in the folder

Personal Wellness

e Main ldeas ’

€]

O

College is the first time that students are on their own. It is important to take
care of yourself and know your own limits.

if you or someone you know is feeling way too overwhelmed, showing signs of
depressions, or is practicing unhealthy behaviors such as compulsive exercising,
under or over eating, etc.-it is important to seek help.

Resources on campus are the University Health Center and Counseling Services

¢ Discussion Questions

o

O

(@]

What have you heard about freshmen 15?7 What about anorexia or bulimia?
What do you think are the major factors that contribute to student’s
experiencing these situations in college? (change of diet, change in activity level,
lack of supervision from parents)

What was high school like for you in terms of problems with body image or
weight issues? Do you think issues at college will be somewhat the same or
different? {better/worse)

How many of you went to the Special interest Session called “Fuel Your Life”?
What topics were mentioned in that session

Refer to Health Center and Counseling Services brochures in folder

Sexual Responsibility/Sexual Assault

*  Main ldeas

(@]

o 0

O

You never really know someone’s sexual history.

it is important to be safe with sexual partners.

Even acquaintances or friends can commit sexual harassment or assault.
If something like this happens to you, it is important to talk to someone,
Resources on campus are UPD, University Health and Counseling, Reslife,
friends, etc.

¢ Discussion Questions

35
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(o

O

How would you help a friend who just found out they have a sexually
transmitted disease?

Have you ever (thought about setting personal limits for yourself before you go
out for the night?

Did you know that any person who is under the influence of alcohol cannot
legally consent to sex? Knowing this, what are things you can do to avoid a
situation like this?

Refer to the intimate violence brochure in folder.

Refer to the Counseling Services brochures in folder.

Personal Safety On and Off Campus

e Main ideas

&

O

We have a safe campus, but still need to be careful bdcause we are in an urban
area.
Be carefull Stay in well-lit areas, carry your cell phone if possible and always
have enough money to get home.
Call UPD if you are ever feeling suspicious or uncomfortable
= Mention the blue light poles.

» What are they?

> How do they work?

» 2 minute response time in an emergency.
UPD will escort you home to campus if you are with in 2 blocks of campus.
UPD will also drive you home if you are on campus and tive within 2 blocks of
campus.

e Discussion Questions

o

Q

(@]

@

When you and your friends are at a party, how aware are you of our
surroundings and the status of your friends?

What are some signs you can look for once at a party?

What kind of plan can you set-up ahead of time with friends prior to going to a

party?

»  Decide who is the designated driver.

* Decide to call each other every hour if you get separated
Use the Transportation Solutions flier and the VTA sticker as a good way to talk
about planning ahead and knowing the bus schedule.

Roommate Conflict

e Main ldeas

30
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O

Many students come from different areas of California, the US, and other
countries. It is inevitable that people will be different than you. This may
include your room.

Use your RA for any difficult roommate issues.

There are campus resources to help you deal with conflict. This includes
mediation.

¢ Discussion Questions

o
O

.

ik

How do you deal with conflict? Do you share your feelings or do you keep things
bottle up inside you?

How many of you have lived with a roommate before?

How many of you will be living on campus this year?

How many of you plan on moving out to your place while at SISU?

What concerns do you have about having a roommate(s)?

**Invite students to ask questions. Start a conversation about campus life and in the in’s and
out’s of life at SJSU

WITH 5 MINUTES TO GO TAKE ATTENDANCE FOR THE LAST TIME THIS DAY. Give the attendance
list to Adrienne once you are dismissed for Rest, Relaxation and Advising Prep.

37

SJSU000411



EXHIBIT D



& Say something.

EMPOWERED BYSTANDER
Someone who witnesses potentially harmful behavior and
takes action that has the potential to lead to a positive outcome.

APPROACH TOOLS

Proactive- Stepping in/intervening

Ex: You see your classmate crying and you walk over to ask what’s wrong,
Partner- Getting someone else involved (University Police, faculty, etc.)

Ex: You see your classmate crying and you privately inform your professor.
Divert- Distracting/alleviatihg situation

Ex: You see your classmate crying and you ask them if they would like to join a
group of you for lunch.

FOR MORE INFO:
www.sjsu.edu/spartansforsafety
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EPYNS e . " . .
Reghd University Housing Services
SanJosé State =
UNIVERSITY Student’s To Do List

]

oocooo

Complete the online application and submit the Application fee of $50.00 at www.housing.sjsu.edu

Submit the 2013/2014 License Agreement Form

. Submit the Meningococcal Form (Freshman only)

Submit the Campus Village Parking Permit Request Form (optional}

Submit the Living Learning Community Agreement Form (if living learning preference selected)
Submit the Telephone Activation Form (optional)

Submit the Fall 2013 Initial Housing Payment of $600.00

TP e s
NG A FO

L]

Submit the Application fee of $50.00 (Cash or Check Only) if unable to pay online

The Fall 2013 $600.00 Initial Housing Payment may be made with MasterCard, American Express, Dis-

cover, E-Check, or Check in the computer lab.

Cash payments may be remitted to the UHS Cashier on the 2nd floor of the CVB Apartments in the Main

UHS Office.

SJISU cannot accept VISA or Debit card payments.
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San josé State
UNIVERS (TY

Do you know about meningococcal disease?

o Meningococcal disease is a serious illness caused by bacteria that
infect the blood or membranes surrounding the brain and spinal
cord. It can lead to brain damage, disability, and death.

o It is most common in infants and in people with certain medical
conditions, College freshmen, particularly those who live in dorms,
bave a modestly increased risk of getting the discase. About 100
cases accur on college campuses in the U.8. each year, with 5-15
deaths.

¢  Common sympfoms of meningitis include stiff neck, headache,
fever, sensitivity to light, sleepiness, confusion, and seizures.

® It can be treated with antibiotics, but treatment must be started
carly. Despite treatment, 10-15% of people who get the disease die
from it. Another 10~20% sufler long-term consequences.,

e A meningococcal vaccine is avaifable from your doctor or college
health center. 1t protects against four of the five most commmon types
of this disease. Vaccine protection lasts 3-5 years and can. prevent
50%-70% of cases on college campuses.

® Meningococcal vaccine may cause reactions such as pain or fever.
Discuss contraindications and rare but serious side effects witb your
health care provider,

Refore you start college, make sure you are up-to-date on all your
immunizations: measles, mumps, mbella; tetanus, diphtheria; varicetla;
and hepatitis B, Colleges and universities may require them for
admission. For more information ask your health care provider or student
health center, or check the following websites:
www.cdce.govincidod/dbmd/diseaseinfo/meningococcal_g.him
www.cde.gov/mip/publications/ VIS/default. htm
www.acha.org/info_resources

What Is Meningococcal Disease?

Meningococeal disease is caused by Neisseria meningitidis bactetia, The
two most common forms of meningococcal disease are meningitis, a
bacterial infection of the flnid and covering of the spinal cord and brain;
or septicemia, an infection of the bloodstream. Meningitis has other
causes as well, the most common being viral infection.

How Common Is Meningococeal Disease?

Meningococcal disease is uncommon. In the US, each year there are
about 2500 cases (1-2 cases for every 100,000 people), with 300 to 400
occurring in California. Of 14 million stndents enrolled in colleges
nationwide, approximately 100 acquire meningococcal disease each year.

How Is It Diagnosed?

A diagnosis is comumonly made by growing the bacteria from the spinal
fluid or blood. Identifying the bacteria is important for selecting the best
antibiotics,

Meningococeal Disease and Vaceination

Are College Students At Increased Risk?

Overall, underuaduaﬁe students have lower risk thay a pon-student
population (1.4 cases per 100,000 people per year). However, college
freshmen living in dormitories have a modestly increased rate (4.6 cases
per 100,000 people per year), Reasons for this increase sre not fully
understood. Living in close proximity to each other may be a factor, but
there isn’t enough evidence that chaugmg living conditions would
decrease risk for college students,

low Are Meningococeal Bacteria Spread?

The bacteria are transmitted from person-to-person in secretions from the
nose and throat. They are not spread by casunal contact or by simply
breathing the air near an infected person, but require close contact, The

_bacteria can live outside the body for only a few minutes; so if the germs

contaminate a desk or book, they soon die and won't infect a person who
touches it later,

As many as 2 in 10 people cary the bacteria in the back of the nose and
throat at any given time, especially in winter. Why only a very small
number of those who have the bacteria in their nose and throat develop
disease, while others remain healthy, is not undetstood.

How Can ¥ Avoid Getting Meningococcal Disease?

You can protect yourself by maintaining good health and hygiene. As 2
general recommendation, you should wash your hands frequenily. Avoid
sharing materials that make pouth contact, such as esting utensils,
bottles, cigarettes, or lip balm. Contact a healthcare provider immediately
if you are in close contact with someone who is known or suspected to
have meningococeal infection.

Is The Vaccine Recommended For College Students?
Currently, the Centers for Disease Control and Prevention (CDC)
Advisory Commitiee on Fmmunization Practices and the American
Academy of Pediatrics do not recommend routing meningococcal
vaccination for college students (even in dormitories). Meningococeal
vaccinalion is recommended for persons at above-average risk for
meningococeal disease, including persons with certain iminune system
problervs, those lacking a spleen, and travelers to countries where
meningococeal disease is common. It shonld be considered for college
freshmen who will live in dormeitories,

The vaccing is comprised of 4 strains of the bacteria, but does not include
type B and othex strains that account for nearly 50% of weningococeal
cascs in California. Protection lasts 3-5 years; boosters may not be as
effective as the primary vaccination, Discuss the risks and benefils of
vaccination with your health care provider.

veturning with your San Jose State University Housing Foris

In accordance with Assembly Bill 1452, Chapier 1.7, Section 120395, please acknowledge receipt of this luformation by completing the box befow and

Student Name:

{please print)

(check one box)

Student Signature:

Student ID #:

I [0 HAVE or [ HAVE NOT chosen to receive the vaccination from a medical provider priox to enrollment.

Date:

White copy — Student Health Center File

The Meningococeal vaceination is available at the San Jose State University Student Health Center for a fee.
¥f you have any questions, contaet the San Jose State University Student Health Center at (408) 924-6120

Yellow copy — Student
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EXHIBIT F



Attention Incoming
Engineering Students!

CELL is a residential experience program that
makes building a support network easier for
students studying Engineering. Here they will be
encouraged to immerse themselves in all aspects of
engineering life and get to know their peers.
Throughout the semester there are facilitated study
groups, tutoring, academic support services and
social events. They will have the opportunity to
work collaboratively with the Engineering
Department,

N i Saasnas B i CUU Y
3 MARAL Y VoR i %

o  Gain knowledge and experience of the
engineering profession and related topics
through outside-of-the-classroom activities.

o Strengthen peer relationships with others
interested in the engineering topics.

¢ Have a connection with the Engineering
academic program.
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EXHIBIT G



Due to high occupancy, room changes and
swaps will be limited by availability.
All room changes must be approved and
we may nof be able to grani your requests.

#*Approved room changes that occur outside this process will result in a $50 fee™**

|. Pick up a room/hall change request forms at the hall office of
your current hall. These will be available from August [6th

through September [10th at 4pm.

2. Return your room/hall change request to the hall office of your
current hall by September 10th at 4pm. You will be notified

of the status of your request by September [3th.

3. If approved, you will receive direction as when to move
between September [3th and 22nd between the hours
of 7pm-10pm. All moves must be completed by [0pm

on September 22nd.

4. Room changes may NOT take place without prior approval
from your Residential Life Coordinator.

T S R T T I R DA A e P e e TR Y

T R S S T T R o IS ey e e TrmaTs

Questions?
Bricks (Hoover/Royce/Washburn) West Hall
Bob Just Amber Brady
Bob.Just{asjsu.edu Amber.Bradywsjsu.edu
#795-5684 #795-5626
CVC Suites CVA 8 CVB Apartments
Emily Weideman JD Kegley
Emily. Weideman@sjsu.edu JD.Kegleywsjsu.edu

#795-5676 #795-5665
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Pl FASF COMPI FTE THE BACK SIDE AS WELL

DO NOT FILL OUT SHADED AREAS

University Housing Services

San José State

UNTVERSITY B . .
Room Change/ New Assignment Authorization

YOU MUST COMPLETE ALL AREFAS MARKED WITH **

Last #* First ** M ** SISU Identification Number **

Room Change {0 New Assignment

%

Building Room/Apt #

Single k%
Double

Junior Double

Triple

Studio *s
Efficiency

2 Bedroom

3 Bedroom

4 Bedroom

5 Bedroom

gooooOoooaao

affedonveys:  deisienam - 168 o 1es
MTCSPRVEYS:  BEASRERER, o o M0 SN I

P
k
f
2
5

UHS Authorization Date Student Signature ** Date **

SJSuU000382
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A-6.

A-T.

A-8.

AU

A-10.

A-11.
A-12.
A-13.
A-14.
JA-15.

A-16.

A-17.
A-18.

A-19.

B-2.

B-3.

B-4.

B-5.

B-6.

B-7.
B-8.

- Bducate yourself about the unique needs of your living learning community.

Work cooperatively with students to ensure an environment on the floor or building area which displays respect for the rights and
privacy of others and promotes consideration of individual needs in a group living environment.

Respond to student behavior that is inapproptiate and/or in violation of campus/housing policies and procedures; as well as state and /ot
federal laws. This responsibility involves confronting the action that is in question, documenting the incident(s) as directed by a
Residence ife Staff member, and utilizing residence hall and University conduct procedures.

Relate student concesns telating to residential life (e, policies, procedures, dining services, maintenance) to the appropriate units of UHS
(ie. RLC/ARLC, Associate Director, Assistant Directors, Dining Commons Manager, Facilities Manager, etc.).

Plan a welcome event during opening and a closing event during closing, dependent on area, building, and supervisor.

Serve as a constructive and positive role model for personal behavior and academic pursuits and adhere to all campus policies. Role-
model appreciation of differences and assist students in developing an understanding of diverse cultures and lifestyles. Respect and treat
all individuals faitly and equitably by being open and undetstanding of sexual otientation, and cultural and ethnic diversity issues.

In collaboration with residents, create community standards that ate appropriate for their needs and space.

Work with RLC and Living and Leatning Center (ILLC) staff to promote setvices and programs of the LLC.
Work with RILC and faculty laison, if applicable, to communicate with residents prior to thetr move-in date.

Collaborate with the faculty/staff liaison, if applicable, and help create the academic coutse component of the Themed Community.

TCRA: Assist with the marketing aspects of the Themed Community. ‘This includes but is not limited to advertising the Community
Mentor volunteer position, creating masketing tools during Preview Day and Admitted Spartan Day.

TCRA: Attend a monthly meeting with the members of the Living Learning Communities Committee.

TCRA: Present your Themed Community during spring training, Inform other RAs and professional staff members on your Themed
Community’s progress and plans for the upcoming semester.

TCRA: Informal mentoring of the Community Mentot: Meet with Community Mentor once every other week.

COMMUNITY/EDUCATIONAL PROGRAMMING

Fulfill programming requirements as set forth by the Residential Life professional staff. Complete all program planning and evaluation
materfals. Assess, initiate, plan and implement programs each semester from floot/suite/apartment scale to building scale (amount
determined by your RLC). Work collaboratively with the ARLC, RLC, Associate/Assistant Director and other UHS staff to organize and
implement educational programs consistent with department’s programming model: Multicultural Competence, Vatues and Identity,
Communication, Civic Engagement and Lifelong Learning,

Fulfill programming requirements by presenting programs including but not limited to the areas of Alcohol and other Drug Hducation,
Sexual Assault/Intimate Partner Violence and Social Justice/Divetsity.

Assist in orienting students to the residence hafl duting opening day and throughout Welcome Week duting the fall and spring semesters.

During opening night/week (dependent on area, building, and supervisor) conduct a program and/ot meeting for new residents which
outlines residential services and resources, addresses residential policies, and assists in the transition of new students using the outline
provided by UHS.

Present a program in the fall semester within the first month of class which fosters positive roommate relationships and complete
roomimate agreements for each room in your community.

Patticipate in major hall or UHS functions by encouraging residents to participate in campus and community events (i.e. events
sponsoted by Hall Government, RHA, Judicial Board, Associated Students and campus wide events).

Address community issues and genetate discussions at regulatly scheduled floor/area meetings.

Support and help publicize univessity and UHS resoutces including but not limited to Living Learning Center, Career Center, Counseling
Services, MOSAIC, etc.

STAFF/ADMINISTRATIVE RESPONSIBILITIES

Attend and patticipate in Spring, Fall, and January training programs, as well as in on-going system-wide staff in-service training programs
and meetings. See #6 in Terms of Employment for specific training dates.

4
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B-8. Assist with all scheduling functions of the OA Staff, including break and exam schedules.
E-9. Participate in consistent 1-1 meetings with the A/RILC regarding Desk issues.

E-10.  For SRA’s in certain ageas - Track and tecord passive programming requitements of the OA Staff.

111, If applicable, maintain knowledge of conference program and sesve as back-up for OA questions about conferences and overnight
guests.

E-12.  Attend all OA Staff meetings and/or Resident Advisor (RA) Staff meetings as needed (Wednesdays 7pm-10pm), as well as help plan
these events and other staff development activities.

1i-13.  Conduct self in an honest, conscientious, and coutteous manner at all times; showing respect for persons of all backgrounds, races,
genders, interests, and abilities.

I-14.  Support the Mission, goals and philosophies of University Housing Services.

E-15.  Work cooperatively with éll UHS Staff members, including OAs, RAs, RLCs, ARILCs, and all other UIS Staff.

Ii-16.  Complete other projects and adminlistt-ative duties as assigned.

BE-17.  Prior to employment, complete all necessary SJSU student employment paperwotk, including Work Study authorization for qualified
students.

1-18. Help plan a centralized OA training/ otientation in the fall.

B MENTORING/STAFF DEVELOPMENT

F-1. Setve as a mentor and a role model to the RA staff by suppotting and living within the guidelines established by San Jose State University
and University Housing Setvices whether in the hall, on campus, ot in an off-campus social setting, and by following the appropriate
channels of communication.

F-2. Assist RLC and ARLCs in training Resident Advisors during Fall and Spring Training,
F-3. Educate the RAs about the rationales behind University Housing Services policies.

F-4. Assist the RLC and ARLCs in opening and closing the hall(s) and in the day-to-day operations for the hall(s) throughout the yeax
(inclusive of break periods).

F-5. Work with RLC and ARLCs in the formulation of staff development and in-service training activities with the RAs.  Attend all staff
development activities.

F-6. Serve as a resource person to the RAs in community development, student conduct, crisis management, academic development, and
program planning.

578 Assist RLC and ARLCs in the evaluation of the Resident Advisors.

This position works in a safe and responsible manner while not putting self or others at tisk. This includes complying with applicable policies and
regulations; using personal safety gear; observing warning signs; learning about potential hazards; and reporting unsafe conditions. All RAs are
required to sign the RA expectations. This position is subject to criminal and background check.

My signature on this job description certifies that I have reviewed and fully understand the expectations outlined. Fusther, I agree to
petform the duties of the Resident Advisor position to the best of my ability. If, at any time, I do not feel that I can uphold the terms of

this position, I will speak with my supervising Residential Life Coordinator or Assistant Residential Life Coordinator immediately. 1
understand that as a Student Assistant, I am subject to release from the position at any time.

Name (Print): SJSU ID#
Position: 0 Senior Resident Advisor . O Resident Advisor

0 Themed Community Resident Advisot (list community)
Signature: Building:
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m San josé State
Ve UNITVERSITY STAFF POSITION DESCRIPTION
4 HUMAN RESOURCES SERVICE GROUP

Classification & Compensation » One Washington Square = San José, CA 85192-0046 408-924-2251 = 408-924-2145 (fax)

Position Title: Residential Life Coordinator

Position Number:

Position Classification: Student Services Professional It — 12 month (Temporary Assignment 36-months)

Job Code: 3082

Status (Exempt/Nonexempt): Exempt

Reporting Unit; - Office of Residential Life, University Housing Services

Reports To: Stephanie Hubbard, Associate Director, Office of Residential Life

Prepared By: Kenrick Ali, Staff Development and Conduct Coordinator and Stephanie
Hubbard, Associate Director, Office of Residential Life

Date: 03/17/05

Revision Dates: 6/18/03, 03/17/05, 10/30/08, 2/20/07

Approved By: s/ Lucille M Surdi, Mgr, Classification/Compensation Unit Date: 03/17/05
Lucille M Surdi, Mgr, Classification/Compensation Unit, HRSG (Name and Signature)

Approved By: s/ Susan Hansen, Director, University Housing Setvices Date: 03/17/05

Susan Hansen, Director, University Housing Services (Name and Signature)
A. POSITION PURPOSE -

As an integral component of San José State University and the Division of Student Affairs, the mission of
University Housing Services (UHS) is to provide vibrant student-centered living communities designed to
promote academic success, personal development, university involvement and civic engagement.

The Residential Life Coordinator is a live in position that works independently, under general supervision, to oversee 600
to 1400 co-educational students in a UHS complex and assists in the development and provision of all Residential Life

activities.

B. ESSENTIAL DUTIES AND RESPONSIBILITIES include but are not limited to the following:

Priority Weight
Management Assigned

1. Paraprofessional Staff Oversight and Development 25%

a. Supervises the overall direction and development of 1-2 Assistant Residential Living
Coordinator (ARLCs), 8-22 Resident Advisors (RAs), 1 Office Manager (OlV) and 5-30 Office
Assistants (OAs).

b. Works with Residential Life team overseeing, selecting, training, and evaluating student staff in
meeting UHS mission and values, connecting student growth and development to specific
learning outcomes.

c.  Serves as a mentor for all student staff members providing guidance and perspective to foster
paraprofessional growth and development.

d. Provides individual student staff direction and development by conducting weekly one-to-one
meetings,

e. Facilitates team building at weekly staff meetings and coordinates staff retreats and ongoing
development.

f.  Works with staff to respond to day to day student issues.

2.  Administration 20%
a.  Works with University staff to appropriately administer UHS, University, and CSU policies and

procedures.
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g. Approves and tracks staff programs in conjunction with the Education Development
Coordinator .

h. Works with the Fducation Development Coordinator in conjunction with student staff in
developing programming initiatives specific to the needs of the residents in specific

communities.

Advising Student Groups 5%

a. Counsels and advises individuals and student groups and serve as a resource and referral
agent.

b. Advises one or more student leadership groups to be determined by Residential Life team.

c. Serves as a resource person and supportive role model for Judicial Board, Hall Government,
Community Housing Association for Leadership Councils (CHALC) and members of National
Residence Halt Honorary (NRHH).

Collateral Assignments, Research and Special Projects 10%

a. Chairs andfor serves on working committees that coordinate major Residential Life projects
and assignments. 7

b. Works with Associate Director, the Staff and Leadership Development Coordinator and the
Education Development Coordinator to develop a professional development plan.

c. Participates in professional development opportunities that may include development and
implementation of workshops, facilitating presentations, and attending professional
conferences.

d. Promotes and coordinates the facilitation of University Housing Services research projects as
directed by the Associate Director for Organization and Planning. _

e. Participates in collateral assignments, which may include cbmmittee work, special interest
programs or internships within University Housing and Student Affairs Division.

f.  Assists in developing department policies and procedures and frains department staff in their
implementation.

Performs Other Duties As Assigned 5%

C. WORK LEAD RESPONSIBILITIES (if applicable)

Priority Weight
Management Assigned

There are no work lead responsibilities assigned to this position

D. GENERAL GUIDELINES

L
2.

Recommends initiatives and changes to improve quality and services.

Identifies and determines cause of problems; develops and presents recommendations for improvement of
established processes and practices.

Maintains contact with customers and solicits feedback for improved services. Responds to voice and email in a
timely manner.

Maximizes productivity through use of appropriate tools, safety measures and planned training and performance
initiatives. Researches and develops resources that create timely and efficient workflow. Develops and recommends
budget.

Prepares progress reports, informs supervisor of project status and deviation from goals. Ensures completeness,

accuracy and timeliness of all operational functions.
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Prepares and submits reports as requested and required.

Implements guidelines to support functions of unit.

Develops and sustains cooperative working relationships in a diverse environment.
Works independently and as part of a team as required.

= e e o

0. Functions effectively in a student-centered environment.

E. QUALIFICATIONS
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The
requirements listed below are representative of the knowledge, skills, and/or ability required. Reasonable

accommodations may be made to enable individuals with disabilities to perform the essential functions.

This position requires the ability to effectively establish and maintain doopérative working relationships within a diverse
multicultural environment.

1. KNOWLEDGE, SKILLS AND ABILITIES

a. Thorough knowledge of English grammar, business writing, punctuation and spelling. Ability to compose and
appropriately format correspondence and reports.
Working knowledge of practices, procedures and activities related to student Residential Life programs.
General knowledge of interviewing and counseling techniques, and ability to listen and reason logically.
General knowledge of group facilitation, oral presentation and public speaking skills.

» o 0 o

General knowledge of research methods, and ability to interpret program policies applicable to student

residential programs.

f.  Ability to rapidly acquire a general knowledge of overall operation, functions and programs of campus to which
assigned.,

g. Ability to use initiative and resourcefulness in planning work assignments and in implementing long-range
program improvements.

h.  Ability to collect, compile, analyze, and evaluate factual data and make oral or written presentations based on
these data.

i.  Ability to advise students individually or in groups on routine matters, and general knowledge of principles of
individual and group behavior.

j. Ability to maintain dignity and self-control in stressful situations; and ability to respond to emergency and crisis
situations.

k. Ability to establish and maintain cooperative working relationships with students, staff, faculty, administrators,
and private and public agencies.

I, Working knowledge of software applications such as word processing, spreadsheet, and database management.

m. Ability to perform accurately in a detail-oriented environment, and to handle muitiple work priorities, organize and
plan work and projects.

n.  Ability to maintain confidentiality and appropriately handle sensitive communications with employees and
external agencies.

0. Ability to quickly learn and apply a variety of state, federal, CSU, and SJSU policies and procedures.

p. Strong oral communication skills. Must possess excellent customer service and public relations skills.
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2. EDUCATION AND/OR EXPERIENCE
Bachelor's degree and two years of progressively responsible professional student services work experience, or an

equivalent combination of education and experience that provides the required knowledge and skills. Two years
group living experience and group leadership experience at the university level preferred. Master's degree in
job-related field preferred, and may be substituted for one year of professional experience.

F. PHYSICAL DEMANDS
The physical demands described are representative of those that must be met by an employee to successfully perform the

essential functions of the job. Reasonable accommodations may be made to enable an individual with disabilities to
perform the essential functions. May be required to work at a computer terminal for extended periods of time. Position

may require travel throughout and work in multi-story buildings that.do not have elevators.

G. WORK ENVIRONMENT
Typical residential life environment, interacting with students and staff on individual basis and in group settings. The
position requires the individual to live on campus in a residential complex that houses students. It is expected that the

Residential Life Coordinator will be available to students and for activities during some evening and weekend hours.

Employee Name:

Date:

Employee Signature:
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INTROBDUCTION

Through Open Doors is the “low impact” counterpart to Behind Closed Doors training. Student Staff
members are not only confronting situations while on duty, but at many other points throughout the day.
These instances do not always end with a documentation or formal follow up. Sometimes these are
opportunities to interpret policy, have an educational conversation about a particular matter, or help
resident’s develop important interpersonal skills - through a resident’s already open door.

LEARNING OUTCOMES
As a result of participating in Through Open Doors, New RAs will:

v/ ..practice confronting “low impact” scenarios mirroring their experiences in their residential
communities.
v ..develop, analyze and critique their confrontation skills, as well as the skills of their peers.

As a result of participating in Through Open Doors, Returning RAs will:

v ..simulate “low impact’ scenarios mirroring the types of experiences RAs might confront in
their residential communities.
v’ ..analyze and critique the confrontation skills of their peers.

FACILITATOR EXPECTATIONS

Provide real-life scenarios (no ‘new RA” hazing)

Make the confrontation experience one in which New RA will learn/develop/practice skills
Take notes of everything! .

Praise positive confrontations; highlight where New RAs confronted the scenario with good
skills

Provide feedback to ARLC/RLC for those that might need follow up

Interpret UHS/SJSU policies and procedures as they connect to specific scenarios

RN

AN

“THROUGH OPEN DOOORS” INTERACTIONS

Roommate Contract

Noise (after quiet hours)

Homesick resident

Academic Concern

The Day After (being documented in an incident)
Inappropriate Language (jokingly)

Excluded Resident (doesn’t feel comfortable in the community)
Alcohol Transport

0 N O YT W
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The Roommate Contract

READ TO NEW RA: You are passing by your resident’s room and you overhear them having some
difficultly completing their roommate contract. Someone mentions that they don't like taking out
trash. You approach their open door-...

ACTORS: You are having trouble coming to a compromise in various areas of your roommate
contract. In this interaction, you are having a mild disagreement, not an argument - however, you
haven't been able to come to some resolution about how you will live together in the room.

BEBRIEFING QUESTIONS

1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
To the Group: What did you observe about the interaction?
What are some challenges with facilitating conversations about roommate contracts?
What are some strategies you would employ to assist residents in making compromises?
How would you follow up?

Sl Eok by

Noise (after quiet hours)

READ TO NEW RA: You are completing your final “community walk” of the building. You hear loud
noise (talking mostly, but there is music/TV on as well) coming from the end of the hall. This are your
residents that typically hang out at the desk/eat lunch with you in the DC/attend floor programs
regularly.

ACTORS: You just got back from a concert at the Event Center. You had a GREAT time and don’t want
the night to end. You all went back to a friend on the floor’s room to hang out. The door isn't closed
all the way because you're expecting other friends from the floor to stop by.

DEBRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?

2. To the Group: What did you observe about the interaction?
3. What are some challenges with confronting/documenting “good” residents?
4. What are some strategies you would employ in these types of instances?
5. How would you follow up?
Homesick Resident

RIAD TO NJW RA: You notice one of your residents sitting in their room watching TV. Nothing
appears to be “wrong” with them, but they do seem sadder than usual. The resident doesn’t attend
‘many programs, and you haven’t had a conversation with them in a while.

ACTOR: You were very excited to move to San José State University all the way from Tennessee.
However, after a couple of months, you are missing home. The time difference makes it difficult to
stay connected to family & friends. You're not sure if you'll be able to afford to go home for
Thanksgiving (you’ve never missed a holiday with the family). You haven’t really been able to build
some strong connections to the people in your community.
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DEBRIEFING QUESTIONS

1. To the New RA: How did you feel? What do you think went weli? What would you have
done differently?

2. To the Group: What did you observe about the interaction?

3. What are some (other) resources at SJSU you could provide/refer for students who feel
homesick/not connected to their community?

4, What are some strategies you would employ for residents who do not feel included (for
whatever reasons)?

5. How would you follow up?

Academic Concern

READ TO NEW RA: You were told by one of your residents that another resident on the floor just
failed their midterm exam. That resident did not seem too worried, but joked to the effect that they
weren't sure if said resident even studied or attends class. You happen to walk by the room while the
resident is there playing video games.

ACTOR: You hate your major. However, you love video games. You're only in your major because
your family thinks it'’s going to turn into a lucrative career for you. As such, you haven’t been doing
well in your classes. You want to do well in school, but you haven’t found the academic area that
really speaks to your interests.

DEBRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
2. To the Group: What did you observe about the interaction?
3. What academic resources do we have as a department? What other departments at SJSU
can provide support for this student? )
4. How would you follow up?

The Day After (being documented in an incident)

READ TO NEW RA: You notice your residents in their room (with the door open) very upset. They
seem to be discussing something that went on last night. You were away from the building, so you are
not sure what happened on your floor.

ACTORS: You all had a birthday party for a friend in your room last night that got out of hand. You
didn’t intend for it to go that far, but when people heard about the party, they wanted to some and
have fun with all of you. There was alcohol. Everyone was not 21, There was loud music. The RAs on
duty documented you all, even though you tried to comply with their instructions. You apologized,
told them it wouldn’t happen again, and asked them not to document you. However, they
documented you anyway. '

DEBRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
2. To the Group: What did you observe about the interaction?
3. How do you support your fellow student staff members in instances like these?
4. How would you follow up? Who do you follow up with?
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Inappropriate Language (used jokingly)

READ 1O NEW RA: Two of your residents are replaying comedy clips from YouTube. The comedian
they are listening to are making inappropriate jokes. The sound is very loud - it can be heard a few
doors down from their room. They are laughing hysterically.

ACTORS: You're the “life” of the floor! Everyone comes by your room to hang out. You've got an
awesome TV, sound system, and all kinds of entertainment. Most of your floor mates hang out with
you both. You & your roommate are watching your clips from your favorite comedian. You think it's
hilarious, and the volume is high. You are both repeating the jokes you hear.

DEBRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
2. To the Group: What did you observe about the interaction?
3. What other ways can we approach/challenge language?
4. How would you follow up?

Excluded Resident

READ TO NEW RA: It's mid-semester. Two weeks ago, you got a new resident. You have a pretty
active and vibrant community. Everyone knows everyone and typically hangs out together. Your new
resident is in their room alone. The door is open and you notice that they don’t seem to be happy.

ACTOR: You've just moved into this new community. Everyone already knows everyone and has their
“group” of friends. You've made attempts to get connected to people on the floor, but they don't seem
to be receptive. You typically eat alone in the DC or get food from the Student Union, Most nights,
your roommate is hanging out with other people from the floor, so you're at the room alone.

DERRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
2. To the Group: What did you observe about the interaction?
3. What are some intentional ways you can integrate new residents into the community?
4. How would you follow up?

Alcohol Transport

READ TO NEW KA: Last night one of your residents was transported to the hospital for alcohol. The
RAs on Duty last night came to speak with you about it because they were concerned for your
resident. The resident was belligerent, uncooperative, and passed out - all during the incident. You're
walking by their room and notice that they are there lying down,

ACTOR: Last night you broke up with your significant other. You were very upset and went out to
have a drink. A drink turned into a drinking party with friends at local bars near campus. You
remember coming back to your room, but the details are fuzzy after that.

DEBRIEFING QUESTIONS
1. To the New RA: How did you feel? What do you think went well? What would you have
done differently?
2. To the Group: What did you observe about the interaction?
3. What resources do we have as a department? What other departments at S|SU can
provide support for this student?
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4. How would you follow up?

INTRODUCTION

Behind Closed Doors is the “high impact” counterpart to Through Open Doors training. Student Staff
members are first responders to many situations while on duty, in addition to other contact throughout the
day. These instances almost always end with a documentation and formal follow up via the student conduct
process. Through confrontation, there are opportunities to interpret policy, explain the student conduct
resolution process and have educational conversations about community living,

LEARNING OUTCOMES
As a result of participating in Behind Closed Doors, Student Staff will:

v ..be exposed to incidents that they may have anxiety or uncertainty confronting in a
controlled environment.

v ..critically analyze and assess incidents and display appropriate confrontation responses per
trained procedure/protocol.

v' ..accurately identify the resources they should call in various duty situations to include:
ARLC on Duty, RLC on Duty, UPD etc.

v ,.develop an understanding of their limits during incident confrontations, the importance of
taking care of monitoring their ability to respond and seeking assistance when needed.

v ..develop, analyze and critique their confrontation skills, as well as the skills of their peers.

FACILITATOR EXPECTATIONS

v’ Provide real-life scenarios (no ‘RA’ hazing)

v' Make the confrontation experience one in which student staff will learn/develop/practice/
improve skills

v' Take notes of everything! :

v' Praise positive confrontations; highlight where student staff confronted the scenario with
good skills :

v Provide feedback to ARLC/RLC for those that might need follow up

v" Interpret UHS/S]SU policies and procedures as they connect to specific scenarios

“BEHIND CLOSED DOCORS” INTERACTIONS

Alcohol

Self-Harm

Sexual Assault
Physical Altercation
Marijuana

Injury

Body Image Issues
Medical Transport

© N O U W
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Alcohol Party

READ RAs: Itis a Saturday night and you are on call. A resident calls you to pass along a complaint
about a party going on, on the second floor...

ACTORS: It is about 10:30pm on Saturday. A group of friends have gathered in one resident’s room.
You are talking loudly and listening to music. Everyone is drinking and all but one resident are under
21. There are empty beer bottles in the room. You do not immediately let the RAs in. do not open the
door all the way, nor really allow the RA to see too far into the room. After a short period of time,
allow the RA to look in the room if they ask to do so. Someone has no ID. Someone provides a false
name and incorrect information and is being extremely obnoxious. Someone can try to convince the
RAs to “let it go.” One person is hiding under the bed. Be compliant to a point - keep it real. If given a
direction — follow it. If the RA is unsure - push further.

DEBRIEFING QUESTIONS
1. What went well with this confrontation? What could be improved upon?
2. What are the issues in this scenario? What looked suspicious?
3. What resources do you have available to you?
STUDENT STAFF PROCESSING
1. The RAs must identify themselves as s staff members when starting to address the
situation _
2. RAs should always ask to see an ID if there is a questions about identity
3. Ask resident to show you all of their alcohol. Record amounts, brands, full/empty, etc. ask
residents to pour out all of the alcohol
4. Discuss RA safety precautions (should the RA enter the room, etc.)
Discuss any possibilities where UPD may need to be called
6. Discuss the alcohol policy

e

Self Harm

READ RAs: You are walking around your wing one night just to say hello to your residents. You
approach this room to see how the residents are doing after not seeing them around for the past
couple of weeks...

ACTORS: You and your roommate are good friends, and one is protecting the other's secret that s/he
has been cutting. The RA comes by one day to chat informally and sees blood on the carpet. The RA
begins asking questions, but neither roommate is willing to divulge information about the cutting
habits. After some prompting by the RA the resident who is cutting admits that s/he has been cutting
for several years in response to stress. The resident also discloses that s/he is currently working with
a counselor on the cutting and seems to be open and okay with his/her cutting. The roommate does
not seem as comfortable.

DEBRIEFING QUESTIONS
1. What went well with this confrontation? What could be improved upon?
2. What were the central issues?
3. How do you utilize the friends/roommates in this situation? Or, do you?
4, What resources would you take advantage of in this situation?
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STUDENT STAFF PROCESSING
1. Assess the situation. Check for your safety and any medical emergency
2. Asksuicidal resident if s/he wants the roommate to remain in the room for the discussion
3. Ask him/her if s/he has a plan and if s/he has already harmed him/herself or has taken
any medicine
4. Inform the resident that not everything is 100% confidential; you will have to inform
your RD/RD on duty (the information will go up the chain not out)
Don't be afraid to use silence to encourage the person to talk
Provide the number to Counseling Center
Make sure you document everything in an IR
Make sure to take care of yourself and know your own comfort level

© N

Sexual Assault

RIZAD RAs: You have not seen one of your residents around the hall lately. You were approached by
your RLC to do a wellness check on this resident because the campus CIAT (Critical Incident Action
Team) received a report that the student was sexually assaulted...

ACTORS: You believe that you have been sexually assaulted, but are also trying to ignore it and move
on because you are not sure of everything that happened - you blacked out at your friend’s house
after s/he picked you up from a party where you drank excessively. People have noted changes in
your behavior and you try to explain those changes away without revealing too much about your
feelings. If RA asks appropriate and probing questions, start to reveal parts of your story.

DEBRIEFING QUESTIONS
1. What went well? What could have been improved upon?
2. What level of confidentiality can you promise the resident?
3. Whatresources are available to the resident?

STUDENT STAFF PROCESSING

1. Offer assistance to the victim, let him/her know that there are choices to be made

2. Be aware that the victim may react negatively in some situations

3. Be careful not to jump to conclusions - all is alleged because you cannot completely
believe one side or the other

4. Explain the confidentiality piece - this is major - you report up, but never out

5. Contact UPD if necessary ‘

6. Provide the victim with the Counseling Center’s number

7. Know your own comfort level and biases - you need to ask for help if you don’t feel like

you can handle it
8. Take care of yourself

Physical Altercation
RITAD RAs: You hear yelling coming from down the hallway.

ACTORS: You are both roommates. You both have been talking to the same girl/guy in your building
and have found out that you are both simultaneously dating that person. One of you finds out that the
other has been dating that girl/guy and tells the other roommate that they have to back off because
you liked this person first. You get into a yelling match about it and one of you throws a punch at the
other.

DERRIEFING QUESTIONS
1. What went well? What could have been improved upon?
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2. How did the RA feel approaching this situation? Did you think about your physical safety?
3. What resources do you have available to you?

STUDENT STAFE PROCESSING

Assess the situation and see if you can handle it or need to call for help
Call for help if necessary before stepping into the situation

Ask for the crowd to clear or at least back up

Once the two are separated, gather what information you can separately
Inform the ARLC on duty of the situation

Document with an IR

Be aware of your personal safety

T OV e o e BT

Marijuana

KEAD A% You are coming back from class and hear a smoke detector going off in a room. You wait
and hear the students in the room opening the windows, so you determine it is safe to knock to see
what is going on.

ACTORS: You and your roommate have had a stressful few weeks as you took your midterms. You
both decide that it would be a good idea to “relax” and so you decide to smoke marijuana. You look
outside and see that it is raining, so you decide to just smoke in your room. You only have a hookah
pipe (which is allowed in housing - as stated in the policies) so you decide to use that. You are almost
done smoking when you set off the alarm in your room. You open your window and then you hear a
knock on the door...itis the RA.

DEBRIEFING QUESTIONS
1. What went well? What could have been improved upon?
2. What looked suspicious? '
3. What resources do you have available to you?

STUDENT STAFF PROCESSING
1. Approach the situation cautiously, as you do not know what is causing the alarm to sound
2. Once you knock, close the door behind, as you do not want the smoke to get into the
hallway and set off the building alarm, and the determine what is going on in the room
3. Discuss effects on community, roommate, and personal (shared ventilation system, is this
a positive way to distress, etc)
Once marijuana is found, contact UPD and the ARLC on duty ~ DO NOT TOUCH ANYTHING
Discuss smoking policy and hookah policy with residents
Document incidentin an IR
Follow up with room at a later date

N v

Injury

READ RAs: You are in your room studying, when all of the sudden you hear a very loud scream
coming from the hallway. You go out to see what is going on.

ACTORS: You and your roommate are playing football in the hallway. You are tossing the ball back
and forth when one of your mutual friends gets off the elevator and intercepts the pass. You jokingly
“tackle” your friend, but it ends up being more aggressive than you intended. You and your friend
both then fall to the floor, you landing on top of your friend. You get up and try to help your friend up.
When you try to help your friend, your friend starts screaming and is in major pain. Your friend’s arm
is broken. The RA then arrives from the floor, as they hear the screaming in the hallway.
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DEBRIEFING QUESTIONS
1. What went well? What could have been improved upon?
2. What resources do you have available to you in this situation?

STUDENT STAFK PROCESSING

First focus = student with broken arm

Contact ARLC on call and UPD for ambulance

Once broken arm is handled, get information on what happened, IDs, etc from all involved
Discuss “sports in the hall” policy

Follow up with residents upon return of the resident with a broken arm

B RN (ES

Body Image Issues

RIGALD RAs: You have previously beer approached by a resident who is concerned with their
roommate. You are going down the hall to talk to the roommate and check in.

ACTORS: You are concerned about gaining the “freshman 15" and want to be sure to be in good
shape. You have stopped eating normal meals and are constantly worried about the food you eat. You
work out at least twice a day for about 2 hours each session and also whenever you get stressed you
stay in the gym for hours. As the RA works with you on this issue, continually say that you “just like
to work out” and “what is wrong with being in shape.” Additionally you want to know why the RA
wants to know so much about your personal life.

DEBRIEFING QUESTIONS
1. What went well? What could have been improved upon?
2. Inthis situation, share some of what your concerns may be,
3. What resources do you have available to you?

STUDENT STAFF PROCESSING

Involve your supervisor

Discuss possible follow up

Documentation

Talking to the roommates individually about concerns/needs and follow up with them
Offer Counseling and the Nutritionist on campus as resources

Sl g 0 B i

Medical Transport

RIEAD RAs: You are on rounds in your building when a resident comes screaming out of a restroom
that they need your help.

ACTORS: One resident is passed out next to the toilet. Liquid is all over his/her body. The other
resident is hysterical and difficult to calm down.

DEBRIEFING QUESTIONS
1. What went well? What could have been improved upon?
-~ 2. How do you calm the screaming resident and deal with the passed out resident at the
same time?
3. What resources do you have available to you?

STUDENT STAIT PROCESSING
1. Gather information, as much as you can from the friend, and calm them down
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Call 911 from campus phone or (408) 794-2222, then the ARLC on call

Document the situation

Remain calm yourself

Follow up with residents, upon return from hospital and in the morning for roommate
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1% Semester RLC/ARLC Overall Evaluation for Staff/ Administrative Responsibilities (Average Score)
(Completed by RLC/ARLC):

2" Semester RLC/ARLC Overall Evaluation for Staff/ Administrative Responsibilities (Average Score)
(Completed by RLC/ARLC):

D. RELATED DUTIES

Self

Eval 1st 2nd | € (semester of evalugti011)

1. Reports maintenance problems in a timely manner and provides follow up when
necessary;

Investigates and follows up on all damage to resident rooms, hallways, and public
areas. (D-1)

2. Informs residents of fire evacuation procedures and general safety and security
policies and

procedures. (D-1)

3. Is responsible with staff keys and other supplies. (D-3)

4. Is responsible with staff privileges (i.e. use of office, use of phones, office
equipment).

(D-4)

5. Maintains confidentiality and objectivity in matters related to students and staff.
(D-5)

6. Maintains positive working relationships with other Hall Staff, UHS and Dining
B Services Staff. (D-2) '

1% Semester Summary of RA/TCRA Self Feedback (Completed by RA/TCRA):

1% Semester RLC/ARLC Overall Evaluation for Related Duties (Average Score) (Completed by
RLC/ARLC):

2" Semester RLC/ARLC Overall Evaluation for Related Duties (Average Score) (Completed by
RLC/ARLC):

SUMMARY OF STRENGTHS AND AREAS FOR IMPROVEMENTS

Chapter 10
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TO BE COMPLETED BY SUPERVISOR:

1* Semester (Fall):

Strengths: Areas for Improvement:
2"! Semester (Spring): -

Strengths: - - . Areas for Improvement:

1*! Semmester (Fall) OVéraH Evaluation Score (Average of All Sections) (To Be
Completed by RLC/ARLC):

1** Semester (Fall) Overall Comments (Completed by RA/TCRA):
1% Semester Fall Overall Comments Com letedb RLC/ARLC:

2"¢ Semester (Spring) Overall Evaluation Score (Average of All Sections) (To
Be Completed by RLC/ARLC):

2"! Semester (Spring) Overall Comments (Completed by RLC/ARLC):

1°* Semester (Fall) Signatures:

Signature of RA/TCRA date
(signature indicates that you have read the evaluation, not necessarily that you agree with it)

Staff Member Comments regarding Evaluation (to be completed after evaluation meeting):

Signature of Residential Life Coordinator/Assistant Residential Life Coordinator date

2! Semester (Spring) Signatures:

Chapter 10




Signature of RA/TCRA date

(signature indicates that you have read the evaluation, not necessarily that you agree with it)

Signature of Residential Life Coordinator/ Assistant Residential Life Coordinator date

To be completed by Resident Advisor/Themed Community Resident Advisor

I do wish to return to staff for the 2010-2011 academic year.
Or

I do not wish to return to staff for the 2010-2011 academic year.

Recommendation for 2010-2011 Re-Appointrﬁent (To Be Completed by RLC/ARLC)
The following applies for this RA/TCRA in regards to returning to staff for 2010-2011:

Based on this evaluation, is recommended for re-appointment without reservation

Or

Based on this evaluation, is recommended for re-appointment with reservation.

Re-appointment is contingent upon meeting the goals outlined in the “Areas for Improvement”
sections and successful re-evaluation to take place before new staff placement in the spring of 2010.

Should you check this, please provide comments below as to what your reservations consist of:

Or

Based on this evaluation, is NOT recommended for re-appointment.

Updated 8/12/09

Chapter 10







EXHIBIT K



£91000NSrsS

€102/8/0T Zvd TTT ET02/1T/0T

Faniesadood sem aunsg

“apisino wody ajdoad Sujpuayo sem Sejq 91849pajuU0) NdZT:0T 1B MOopuim

s b0/ apisino SuSuey Sejq s1esapajuo) e Buipiedal O/ Wwooy Ag paddols -
@INJOZ:0T - WdS0:0T] Spunoy jo 195 15414



891000NSrs

€10Z/€T/0T e vy €y:L €10T/¥1/0T

@']|om se sy 1noge Ajjwg pajiews

ApeaJje | pue ‘siy3 ﬁ.:s dn Suimo}jo} 39 {{ByS "S91BWSNS 31 pue Juspisal vyl
SUIAJOAUT WOOJ Y3 U} SULLINDJ0 3WILD 31ey [B)3US10d, B 5,213yl MOY POSSNISIp
0/ 4 WOOY Ul JUapISaI B JO S1UBIed "IANd90:01 1. quaJded sjuapisal e Wolj jjed



EXHIBIT L



e
_3!1 i
R =l AN
S T,
o I
!!!m-d]:.m
iy,
lhhﬁ'n:lﬁ .[dd SRl A AT -“L ' Sriea iy
oy 'y Yitn, w0 et iy vk wir e gy oL the e o 15005
nnwpggu“mm ¥ Y0 =
& w AR o 2k Dot AR, b H-HH'MIIH

uu:llhfm ety T wia Yol T2

b W ahgk Ou 2 e i, m
m':m..:::_ e e At oy e et

e weliem NS 1 Lty Tl oo = e atmden i

W Sl g o et 5 Gy (e 8 by ot ) v S M 2

A o e oyl _

L mygpal)

el

P ey sl vt W B T el el L o

ity e et Woep W/ LA 1 i) A AT edimy N
T Loy oty Pore= el mie fag el ] s Ly ™ .

Sitormall o] Stlata Mmm gyl LA = i i

h‘?'_h'_‘lhm 1 Pagines e T

ilt.'\ﬁ_'h il i STEEHETY T2-0) T %

pE A L B e



fag Pl vy it s, s A 70T b S ® S T et
W D [ i i b B 2V muumh-ﬂ-
-&M-ﬂi ¢ e el 7S, S =, S e 3 TV UL, e
1 = iwhmﬂl—l el et laiill o Bipaginy Sy,

el S e o o b ":“"“.::P' oy et b Ao
ymmhe) il

i g T . . Iy 33 =0 ind!
o Bl S, Al e s —l—-uqn-nh-_u-iuwlh
0, Sy ey B OV 240 b Sl 741

mwﬁﬁ%‘—bnﬂﬁﬂd h_:-.

pemnd e g s 4 Reaii somprne [ g, 3 e MEST

o pafat ket b GV T M acsaniaaissly MO e o Baaday Hl =t
e sl wf s ol o e

ﬁ- h-ﬂn o, iy l;; .ﬂ. —r tuhn :

h--u-.lm 1&!——.“ elleey T @, oy

hw H.Ilﬂr‘lﬂ— '-A-;n-—.:ur..u

Sl Do Il VL0 e SN
ﬂ---ﬁ-l-hlh-:—l-rh.-ﬁ --rln::h‘u

""ﬂ"‘&ﬁ.""“ e e o i e

H _dqlﬂll

;:—-'i!;# -r'hhfi-h-_ﬂs .nm mtﬁm

e N e . R
1mu3&b—w¢ u—h-hmm-h A v
mbu wﬂﬂhm‘ﬂﬂ'_&uh“

—l;&ﬁ_-—ﬂhw-wﬂh-nr
iyl Wy -H-llﬁlﬂ*h—r-h-h--h—k E_
sepaliutley memet \qwigyy et g VS N LY, (Lo it T sl i sl e e
Nscmdy il 2ipg L

Fi




1) I e 1 U Lo hika teals e aimevgans] 1 S sebea] @it Visein

bty Tha (oot ens be Wi Eeesess SF oo wes o HaEd pogrd Nl sk, THE Ry
B 56 laax wan thir Vb g S0 Bl W s B -':m-_- Boi-Cok Yo mraed o,
suspects et foard'sby ‘hed o phar Con Sock srvun ‘sts b (ry plymioe Sy
reataleg Vgt 1 W Tpe b lrach Dl bl |mtf iecsisbiond 3 onCAPINeY

S oy ek e 2 s w0 e e, Tip ptenad (il U Bty wartsbed axd weme o0 e Mogiiul o1
oy phzazier Whee FLT Wiaducmm alcrd 50 ‘v!‘n‘hﬁmm

Vit Tezaggol ol vecad, TFou leerw, petiing o inibe ou ve ek b

ﬁﬂuﬂih#ﬂﬂm TR Tud warieal vel
Bapein T 4 T S0 R comeeir B emova & e Saceh s o b e b
s 0 I o b mapesn. Thm 226 Fio, v bl wess forocrest Smw @ sbowit Soue sl Vn

fiond 30 sl Be ke {avie [ hees o Suing moweal, Thy saued Coms, sty s iz e
seeit o SynBiteed Witesgmy autitds bk bodroms (Roes D) Cogz. Wit= b et ¢s Tog 2222 L petbenn)
Mt 24 ome = ihe (e Koerddnma mantlrnd wids orag e e Soped | ada
wvewirar i ﬂihﬂﬂ&gwhnﬁjiﬁmm-um © Victim

mteishe 3wk g his ettt ey w0 L Wikl un'ont Vi o b e
-ﬁ,&q:{ﬂuﬂubﬁnﬂhﬂh hﬂ-
& e, vty o v i el «aiie # Browl mevecel velr of e sudsdsg Sx= iz o

& powt-= g wddh lume mding i o9 unamie hopt” 1 drd B piemon. T Soows? fzva lw poktin
Laiaey grateg Srmnd WG i wotg Wims As meammel_ i €hons et b I oz

T emausmtla et 110 Vdfea izt send wils ELC Slaivos sieng Vit
ﬂ?;hhhﬁ‘&!hmﬁwvﬁ: m:d.minhﬂlm
ELC Waltronys £2%en, 510 Wallagn Slleantd 3o iy MOSAIC Assirtoit Diveny Ces ldlompsch s

Gt I thies W ey Wednmy o Sl <0 00 rftr Xetdarty 5 el wifled Ramety
mmmummmmnihm N Pl e ved,

Zx Whaideram

' Tl rsSony 2 rag-a.0v
DO 3y, cypottonent,

AR Baates Fetaiy
Y radhing sopr kgl are'd iy so bester @l © -l


tam
Typewritten Text
suspects

tam
Typewritten Text

tam
Typewritten Text

tam
Typewritten Text

tam
Typewritten Text

tam
Typewritten Text
Victim

tam
Typewritten Text


Input. Strategic. Learner. Comnumication. Achiever.



EXHIBIT M






“a

R Tl =de T Barvbom A o I g g g Bant D | Sepdly
. 1--'. "':v. -mnu'-:ﬂ*-ﬁﬂﬂhw&n
e Y et S g A Tt T3A o ™ ol

J Tty Slaves s

. A fut v s fam= WTIY

_-Hm-ﬁ-:-‘:ui-ﬁbmnimil #_rt-n .
- Ll -~ - ﬁ. # -

A L e A e A et — e

i ¢ - e e 0 B 0, 0 0, 0 P i e Cymmen Wiuguid. rw

m:ﬂpﬂﬂlh_‘ﬂ&-l—ﬂ-. e g B
Wﬂt =y ey e, Ll e o pas ) bl
bl FsSraerdaa . *

S A T a0 At 5 et i) e I gt n g Y, W 125 gt 9]
AR KR Dy e B s et B2 A =L
e mawrhq o ponfabie om0V =iy B OUGEE " vl 1L LW e
-ﬂ—h——nh-mﬁﬂ_-d

T 3 FHCRE SR T e TRRATY 1 P M it | P ar
A Uwnls Bseeg beriow mtiwsy

thely, 49 SAGAE. snoELy Taeediy Bla e pe) mam sl B emiag AMA e

e A Wiy T St 0 e e “ S (Emo, LMo SOt
i "'""""m"‘:r‘_ o ey v mmoplek Aw
s e e slpeiamys o [T A RN~ B B LS R E
= St St -

W= ey by My $hT, (o e — ey Pl Mrow 0= o) am,

Mgt i

Matinat '

R e -

Alds i vraasnday siligsdl] LB
Sy g ves

e

-







The Director of University Housing Services or his/her designee(s) must approve any postings found within University
Housing facilities. Postings must adhere to the UHS Posting and Distribution Policy. Postings should respect the mission
and values of the university residence halis, which include providing all residents with a comfortable living environment
and sense of community. Posters should not engage in gratuitously offensive expression that might be destructive of
the desired community. Only University Housing staff, hall government, or the RHA may post on the floors of UHS
facilities. Any posting violations will be removed, and people found posting illegaily may be sanctioned.

Cease & Desist Contact: You are expected to have no contact with “or . No
contact includes any communication (using any form of media) or in-person contact on University Housing
Services property. As you currently remain in the residential suite with the any contact

with him should in no way violate our University Housing Services policies or the Code of Student Conduct.
Failure to meet these expectations may result in University Police contact, removal from the facility and
potentially the revocation of your license agreement with University Housing Services.

Finally, this cease and desist contact order is a University Housing Services action. This incident will be
adjudicated through the Office of Student Conduct and Ethical Development (OSCED) and SJSU Police
Department (UPD) as they deem appropriate. Any outcomes from the adjudication of this incident are in
addition to the conditions outlined in this correspondence.

If you have any questions about this correspondence, please feel free to contact me.

Respectfully,

Natina

Natina R. Gurley, M.S.
Assistant Director for Residential Life
University Housing Services

cc: Residential Life Coordinator
On-Call Binders
Office of Student Conduct and Ethical Development
Student Fife

SJSuU000231
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SISU Mail - Follow UP/UHS Notification Tttps://mail.google.com/mail/w/ 1/ i=2&ik ecfaadfcO&view=pi&kq ..

£, ¥, g
‘is";l
. " Natina Guriey <natina.gurley@sjsu.edu>
SAN JOSE STAYE
URIVERSH Y

Follow UP/UHS Notification

1 message

Natina Gurley <natina.gurley@sjsu.edu> Fri, Oct 18, 2013 at 4:07 PM
To: Suspect 2

Bee: Staci Gunner <staci.gunner@sisu.edu>, Stephanie Hubbard <stephanie. hubbard@sjsu.edu>, Victor Culatta
<victor.culatta@sjsu.edu>

Suspect 2

Thank you for speaking with me this afternoon about the documentation received concerning incidents occurring
in your residence hall room.

The attached letter details the expectations | shared with you for continued living in UHS facilities, and your
behavior throughout the adjudication of this incident.

If you have questions, please let me know.

Best Regards,
Natina

Natina R, Gw*@
Natina R. Gurley, M.S.

Assistant Director for Residential Life
University Housing Services

San Jose State Unjversity

One Washington Square

San Jose, California 95192-0133
p: 408.795.5622

f: 408,795.5678

e: natina.gurley@sjsu.edu

achiever || restorative || communication || deliberative || leamer

"..see you wouldn't ask why the rose that grew from the crack in the concrete had damaged potals...on the contrary, we
would all celebrate it's tenacity, we would all love it's will to reach the sun...well, we are the rose, this is the concrete, and
these are my damaged petals...don't ask me why...thank God...ask me how."
~Tupac Shakur~

This email and any files transmitted may contain confidential information as protected by the Family Educational Rights and Privacy Act {(FERPA). I you
are not the Intended recipient you are hereby notified that any disclosure, copying, or distribution is prohibited. If you have recelved this electronic
communication in error, please notity me by telephone or return email and delete this ressage from your system completely.

o ~pdf
ﬂ Suspect 2 ]
86K

1 of ] 12/16/2013 2:53 PM
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£ 81U Mail - Follow Up/UHS Notification https://mai}.google con/mail/w/ 1/ 2ui=2 &ik=eefaa7dicO&view=pi&q..

) Natina Gurley <natina.gurley@sjsu.edu>
SAN JOSE STATE y gurley@sj
UNIVERSITY

Follow Up/UHS Notification

2 messages

Natina Gurley <natina.gurley@sjsu.edu> Fri, Oct 18, 2013 at 4:23 PM
To: Victim

Bee: Staci Gunner <staci.gunner@sjsu.edu>, Stephanie Hubbard <stephanie.hubbard@sjsu.edu>, Victor Culatta
<victor.culatta@sjsu.edu>

Victim

Thank you so much for meeting with me today concerning the incident you reported to your RLC Emily
Weideman. Per our conversation, | have attached the following:

1. University Housing Services (UHS) Notification - these are the expectations for your continued tiving in
UHMS facilities and behavior throughout the adjudication of this incident.

2. UHS Waiver of Confidentiality* - should you have the desire to include your parent(s)/guardian(s) in this
incident as it relates to UHS resolution, this waiver must be completed. You will need to sign it and return it to
our office before we are permitted to discuss specific details of this incident with your parent(s)/guardian(s).

*to note - the waiver form does state "respondent” where you would place your name, however, for the
purposes of UHS, you are the reporting party and not the respondent in the incident*

3. Office of Student Conduct and Ethical Development - OSCED (link to waiver): http://www.sjsu.edu/
studentconduct/docs/Waiver_of _Confidentiality. pdf

Much like UHS, you will need to complete a waiver to allow OSCED to share information about the adjudication
of this incident as it relates to your specific involvement. This waiver does not grant your parent(s)/guardian(s)
permission to attend meetings, but rather for the office to share information with them. Please make sure you
check with OSCED about the ways your parent(s)/guardian(s) can be involved in this process as it is very
important to you and your family.

Again, thank you so much for stopping by. Remember to check in with me next week!

Best Regards!
Natina

Nafina R, (éw@
Natina R. Gurley, M.S.

Assistant Director for Residential Life
University Housing Services

San jose State University

One Washington Square

San jose, California 95192~0133
p: 408.795.5622

f: 4087955678

e: natina.gurley@sisu.edu

12/16/2013 2:49 PM

SJSuU000238



SISU Mail - Follow Up/UHS Notification hitps://mail.google.com/mail/w/1/2ui-2&ik=eefaa7dfcO&view pté...

achiever | restorative [ communication || deliberative | learner

"...see you wouldn't ask why the rose that grew from the crack in the conerete had damaged petals...on the contrary, we
would all celebrate it's tenacity, we would all love if's will to reach the sun...well, we are the rose, this is the concrete, and
these are my damaged petals...don't ask me why...thank God...ask me how.”
~Tupac Shakur~

This email and any files transmitted may contain confidential information as protected by the Family Educational Rights and Privacy Act (FERPA). If you
are not the intended recipient you are hereby notified that any disclosure, copying, or distribution is prohibited. If you have received this electronic
- communication in etror, please notify me by telephone or return email and delete this message from your system completely.

2 attachments
m Victim pdf
81K

m UHS Waiver of Confidentiality.pdf
137K

Natina Gurley <natina.gurley@sjsu.edu> Thu, Oct 24, 2013 at 6:09 PM
To: Victim )
Bec: Victor Culatta <victor.culatta@sjsu.edu>

Victim

| hope this emait finds you doing well! It's Thursday evening and | haven't heard back from you by way of check
in. Do you have some time tomorrow afternoon that you can stop by my office? | imagine much like our last
meeting | won't need more than 10/15 minutes or so!

Thanks so much!
Natina
{Quoted text hidden]

20f2 12/16/2013 2:49 PM

SJSU000239
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SJISU Mail - Follow Up: Media Commumnication https://mail.google.comy/mail/w/ 1/2ui=2&ik=cefaa7dfcO&view=pt&q=i...

0
A

: 2 Natina Gurley <natina.gurley@sjsu.edu>
SAN JOSE STATE b gurley@si

UNIVERMTY

Follow Up: Media Communication
1 message

Natina Gurley <natina.gurley@sjsu.edu> Wed, Nov 20, 2013 at 3:23 PM
To: Suspect 4
Bce: Victor Culatta <victor.culatta@sjsu.edu>, Stephanie Hubbard <stephanie. hubbard@sjsu.edu>, Staci Gunner

<staci.gunner@sjsu.edu>, Patricia Harris <pat.harris@sjsu.edu>, Cathy Busalacchi <cathy.busalacchi@sjsu.edu>

Suspect 4

Thanks so much for speaking with me. Just wanted to send a folfow up note about our phone conversation.
Again, media are not permitted in the Residence Halls and we (UHS/OSCED) are in no way communicating the
details of this incident with anyone.

Should you see media in the Residence Halls, please do not feel compelled to speak with them. You can
contact the Hall Staff in your building, or SJSU PD (408) 924 - 2222 and they will address their presence
immediately.

If there is anything | can do for you, please let me know!

Stay Dry!
Natina

Natinag R, GW@

Natina R. Gurley, M.S.
Assistant Director for Residential Life
University Housing Services

San Jose State University

One Washington Square

San Jose, California 95192-0133
p: 408.795.5600

f: 408.795.5678

e: natina.gurley@sjsu.edu

achiever || restorative || communication || deliberative || tearner
" .see you wouldn't ask why the rose that grew from the crack in the concrete had damaged petals...on the contrary, we
would all celebrate it's tenacity, we would all love it's will to reach the sun...well, we are the rose, this is the concrete, and
these are my damaged petals...don't ask me why...thank God...ask me bow.”
* ~Tupac Shakur~
This email and any files transmitted may contain confidential information as protected by the Family Educational Rights and Privacy Act (FERPA). If you

are not the intended recipient you are hereby notified that any disclosure, copying, or distribution is prohibited, If you have received this electronle
communication in errar, please notify me by telephone or return email and delete this message from your system completely.

I ofl 12/16/2013 2:53 PM
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SJISU Mail - Fotlow Up: Media Communication hitps://mail.google.com/mail/v/1/2ui=2& ik—eefaa7dfcO& view=pt&g=c...

&.;;é.-:';
87
., Natina Gurley <natina.guriey@sjsu.edu>
SAN JOSE STATE ) gurley@sj

UNIVERSITY
Follow Up: Media Communication
1 message

Natina Gurley <natina gurley@sjsu.edu> Wed, Nov 20, 2013 at 3:23 PM
To: Suspect 1

Bee: Victor Culatta <victor.culatta@sjsu.edu>, Stephanie Hubbard <stephanie.hubbard@sjsu.edu>, Staci Gunner
<staci.gunner@sjsu.edu>, Patricia Harris <pat.harris@sjsu.edu>, Cathy Busalacchi <cathy.busalacchi@sjsu.edu>

Suspect 1

Thanks so much for speaking with me. Just wanted to send a follow up note about our phone conversation.
Again, media are not permitted in the Residence Halis and we (UHS/OSCED) are in no way communicating the
details of this incident with anyone.

Should you see media in the Residence Halls, please do not feel compelled to speak with them. You can
contact the Hall Staff in your building, or SJSU PD (408) 924 - 2222 and they will address their presence
immediately.

If there is anything | can do for you, please let me know!

Stay Dry!
Natina

Nafina R, Cy’ur@

Notina R. Gurley, M.S.
Assistant Director for Residential Life
University Housing Services

San Jose State University

One Washington Square

San Jose, Californic 95192-0133
p: 408.795. 5600

f: 408.795.5678

e: natino.gurley@sjsu.edu

achiever | restorative | communication || deliberative || learner
»._.see you wouldn't ask why the rose that grew from the crack in the concrete had damaged petals...on the contrary, we
would all celebrate it's tenacity, we would all love it's will to reach the sun...well, we are the rose, this is the concrete, and
these are my damaged petals...don't ask me why...thank God...ask me how."
~Tupac Shakur~
This email and any files transmitted ma\f contain confidential information as protected by the Family Educational Rights and Privacy Act (FERPA]. i you

are not the intended recipient you are hereby notified that any disclosure, copying, or distribution is prohibited. If you have received this electronic
communlication in error, please notify me by telephone or retum ermail and delete this message from your systern completely.

1ofl ' 12/16/2013 2:51 PM

SJSuU000228
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EXHIBIT P



SISU Mail - Tmportant Letter from Dr. William Nance, VP for Student ... https://mail.google.comymail/w/0/?ui=2&ik=8bdc4c6a3 7 &view=pt&se...

Monica Garcia <monica.garcia@sjsu.edu>

Important Letter from Dr. William Nance, VP for Student Affairs

1 message

Monica Garcia <monica.garcia@sjsu.edu> Thu, Nov 21, 2013 at 11:49 AM
Tor

Cc: Mo Qayoumi <Mo.Qayoumi@sjsu.edu>, Peter Decena <peter.decena@sjsu.edu>, Staci Gunner
<staci.gunner@sjsu.edu>, Bill Nance <bill. nance@sjsu.edu>, Victor Culatta <victor.culatta@sjsu.edu>

Bcc: Dorothy Poole <dorothy.poole@sjsu.edu>, Alan Cavallo <alan.cavallo@sjsu.edu>, Robert Noriega
<robert.noriega@sjsu.edu>, Cathy Busalacchi <cathy.busalacchi@sjsu.edu>, Patricia Harris <pat.harris@sjsu.edu>

Good Morningt
Attached is a notice of Interim Suspension.

Please call or email Dr. Nance should you have any questions or concerns.

Monica Garcia
Assistant to the VP for Student Affairs, HR Confidential & CAIT Coordinator

Office of the VPSA
San José State University
Phone: 408-924-6973 (direct) | Fax: 408-924-5978 | Email: monica.garcla@sjsu.edu

"Education is not the learning of facts but the training of the mind to think." Albert Einstein

StrengthsFinder: Developer - Empathy - Communication - Arranger - Posilivity

- 11.21.18 Interim Suspension.pdf
152K

1 of ] 11/21/2013 2:57 PM
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SAN JOSE STATE

UNIVERSITY

Division of Student Affairs
Office of the Vice President
One Washington Square

San José, California 95192-0031
Main: (408) 924-5900

Fax: (408) 924-5978
Email: vpsa@sjsu.edu

www.sjsu.edu

The California State University:
Chancellor’s Office

Bakersfield, Channel lsiands, Chico, Dominguez Hills,

East Bay, Fresno, Fullerton, Humboldt, Long Beach,
Los Angeles, Maritime Academy, Monterey Bay,
Northridge, Pomona, Sacramento, San Bernardino,

San Diego, San Francisco, San José, San Luis Obispo,

San Matcos, Sonoma, Stanislaus

November 21, 2013

NOTICE OF INTERIMVI SUSPENSION

Dear

As President Qayoumi's designee in my role as Vice President for Student
Affairs, this letter serves as notice to you of an Interim Suspension, effective
immediately. There is reasonable cause to believe that this action is
necessary to protect the personal safety of persons within the university
community and to ensure the maintenance of order. This is based on the
conclusion of the Title IX investigation involving you, which occurred during
the Fall 2013 semester in University Housing Services.

This interim suspension, which is issued in accordance with Executive Order
1073 and Title 5 of the California Code of Regulations, Section 41301,
continues until the conclusion of your student conduct process, unless you
are issued, to the above mailing address, written notification of an earlier or
later date from the Vice President for Student Affairs.

You may request a hearing to determine whether continued suspension,
pending a disciplinary hearing, is required to protect the personal safety of
persons within the university community or to ensure the maintenance of
order. This hearing will also serve as a disciplinary hearing as stated in Article
4 of Executive Order 1073. In order to request such a hearing, please notify
my office in writing by December 5, 2013. Notice by facsimile is acceptable.
Furnish information about how to contact you for the hearing, preferably
including telephone number, email address, and mailing address.

During the period of this suspension, you are not permitted to enter the San
José State University campus, nor any campus of the California State
University, including University Housing, for any reason without written



authorization from the Vice President of Student Affairs. You are not permitted to attend any
classes during the period of the Interim Suspension.

Violation of this interim Suspension or the conditions imposed above shall be grounds for
expulsion from the University (Section 41302 of title 5 of the California Code of Regulations).

Sincerely,

WiV

Dr. William Nance
Vice President for Student Affairs

e Mohammad Qayoumi, President
Peter Decena, Chief, University Police Department
Victor Culatta, Director of University Housing
Staci D. Gunner, Director, Student Conduct & Ethical Development
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